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Notice of change/Important notes in relation to Standard Chartered UnionPay ATM Cards

Dear Standard Chartered UnionPay ATM Cards Cardholders,

Unless otherwise specified, with effect from 11th April 2022 (the “Effective Date”), the changes as shown in the following summary
table are applicable to all UnionPay ATM cards (“Cards”) issued by Standard Chartered Bank (Hong Kong) Limited (the “Bank”). The

changes are for the new 0.5% cross-border transaction fee imposed by UnionPay for overseas ATM cash withdrawal.

Document

Changes (new contents are underlined and removed contents are marked with strikethrough lines)

- An easy guide
to banking fees

Service Charges

ATM Cash
Withdrawal
from Savings
or Current
Accounts
Handling Fee
(not applicable
to credit card
cash advance)
Imposed by the
Bank

ATM card/Other account cards
e JETCO Network
- Local : Free
- Overseas (outside Hong Kong area) : HK$28*
o Visa / PLUS Network : HK$28%
o Mastercard/Cirrus Network : HK$28*

e UnionPay Network-HK$157*
- Local : HKS15
- Overseas (outside Hong Kong area) : HK$15%“ imposed by the Bank and 0.5% cross-border transaction
fee imposed by UnionPay

Multi-Currency Mastercard Debit Card

e JETCO Network
- Local : Free
- Overseas (outside Hong Kong area) : Free

o Mastercard/Cirrus Network : Free

o The fee is RMB12 for cash withdrawals using dual currency ATM cards in the Mainland China.
& The fee is waived for Priority Private, Priority Banking & Premium Banking €ustemets-Clients making
overseas cash withdrawals.

Note: The overseas cash withdrawals may also be subject to fees and charges imposed by the overseas
local bank which provides the ATM service. Please pay attention before making cash withdrawal.

ATM Card User
Manual

v W W Priority Private, Priority Banking and
Premium clients making overseas cash withdrawals will be charged 0.5% cross-border transaction fee
imposed by UnionPay”. Other clients using the UnionPay Cash network overseas will be charged an overseas
ATM Cash Withdrawal Handling Fee of HKS$15° imposed by the Bank and 0.5% cross-border transaction

fee imposed by UnionPay; whilst HK$28 will be charged when using the JETCO network in Mainland China
and Macau. For overseas cash withdrawals with CIRRUS ATM Card will be charged an overseas ATM Cash
Withdrawal Handling Fee of HK$28. For details, please refer to the service charge booklet

1.2 Overseas
Cash
Withdrawals

Notes: 4. Jetms-end-conditions-apply: The overseas cash withdrawals may also be subject to fees and charges
imposed by the overseas local bank which provides the ATM service. Please pay attention before making

cash withdrawal.

You may obtain a copy of the revised version of the above-mentioned documents on our website at sc.com/hk after the Effective
Date as shown above.

The above changes shall be binding on you if you retain or continue using your Card(s) on or after the Effective Date as shown
above. Please be advised that we may however not be able to continue to provide the services to you if you DO NOT wish to accept
the above changes.

For enquiry, please contact our staff for assistance.

If there is any inconsistency or conflict between the English and Chinese versions, the English version shall prevail. The Bank reserves
the right to amend the terms and conditions herein at any time. In case of disputes, the decision of the Bank shall be final and
binding.

Standard Chartered Bank (Hong Kong) Limited
Jan 2022

Issued by Standard Chartered Bank (Hong Kong) Limited
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