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Let’s get started on Straight2Bank: 
 
Security 

1. Activate Vasco Token 
2. Login to Straight2Bank 

 
Dashboard 

1. Dashboard View 
2. Manage Dashboard 

 
Reporting 

1. Download/Subscribe eStatement 
2. Download/Subscribe Reports 
3. Subscribe Alerts 

 
 
Payments 

1. Create Payee 
2. Manage Payee 
3. Approve Payee 
4. Create Payment 
5. Manage Payment 
6. Approve and Release Payment 

 

 

Need Support? 

More topics on Straight2Bank Support Center https://sc.com/s2b/support/ 

Contact Us  

 Hotline Email 

BUSINESS CLIENTS  
 

+852 28866988 HKSME-Customer.Service@sc.com 

CORPORATE & 
INSTITUTIONAL CLIENTS 
AND COMMERCIAL 
CLIENTS 
 

+852 31467499 Straight2bank.hk@sc.com 
 

 

 
 

  

https://sc.com/s2b/support/
mailto:HKSME-Customer.Service@sc.com
mailto:Straight2bank.hk@sc.com
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Security 
 

1. Activate Vasco Token 
1. Go to Straight2Bank - https://s2b.sc.com 
2. Click on “Activate your device now”  

 
3. System will prompt you to enter: 

• USER ID or EMAIL - Your registered unique email address or 
Straight2Bank User ID 

• GROUP ID - Your Straight2Bank Group ID 

• 2FA SERIAL NUMBER - the serial number as seen at the back of Vasco 
token (Omit the dashes and input only the numbers) 

  

https://s2b.sc.com/
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4. Click on Next to continue, then an Encrypted String will be sent to your registered 
email. This string is valid for 30 Minutes. 

 
5. Copy and paste the Encrypted String and click next. 

 

The system will generate an Initial PIN. This PIN will be used to activate your token. 

 
 

6. Your Vasco token is required at this 
point. 
Press the ‘ON’ button. Input the initial 
PIN (generated on screen) and press 
“Enter”. 
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7. Token will prompt you to change the Pin 
and display ‘NEW PIN’ 

Enter your new numeric security PIN 
and press “Enter”. Token will display 
message ‘PIN CONF’ 
Now, please enter the ‘New Pin’ again 
to confirm the change. 
 
 
 
 
 
 

8. Your Vasco Token is now activated. 
You can proceed to login to 
Straight2Bank Web by enter One-
Time Password (Token OTP) on 
screen then click on Login. 
 
 

 
 

2. Login to Straight2Bank 
1. Go to Straight2Bank - https://s2b.sc.com 
2. Enter your 

• USER ID or EMAIL - Your registered unique email address or Straight2Bank 
User ID 

• GROUP ID - Your Straight2Bank Group ID 

 
3. Upon clicking Continue button, the system will prompt you to enter: 

1. LOGIN WITH - default option is ‘PASSWORD/TOKEN OTP’ 

https://s2b.sc.com/
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2. ENTER PASSWORD - One-Time Password (OTP), a numeric response 
generated by the token and required to login to Straight2Bank 
 

4. Generate the One-Time Password (OTP) using the Token: 

• Press on the ON button. Token screen will 
display message ‘_ _ _ _ _ _ _ _’.  

• Input your numeric personal security PIN and 

press ‘Enter’. 

 

 

 

 

 

• Token will display ‘APPLI _’. Press key ‘1’ 

(which is meant for OTP) and press ‘Enter’. 

 
 

 

 
 
 

• Token will generate the password (OTP) and 
display it on the token screen. 

 
 
 
 
 
 

 
5. Enter ‘OTP’ generated by the Token onto the Straight2Bank Login Details screen. 

Click ‘Login’. 
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Dashboard 
 

1. Dashboard View 

 
Dashboard is the first landing page the user sees after login to Straight2Bank with the intend to 
provide the user a quick overview of account balances, key transactions information and 
messages that are important for his day-to-day activities. 

 
Individual Task Card  

Display the tasks with highest priority in the user queue 

awaiting the user instruction.  

 

Pending Task Card  

Highlight the total pending tasks for the user at that 

moment.  

  

2 
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Quick Payment Card  

Make quick payments and complete the payments journey 

at a relatively shorter duration. 

 

 

 

 

Individual Message Card  

Provide the details of the most recently received unread 

message in message center. 

 

Transaction Status Card  

Display the status of all transactions initiated by the group. 

 

 

 

 

Bulk Import Card  

To import payments directly from the dashboard using 

payments file. 

 

 

 

Quick Navigation Card  

To quickly access screens and journeys within 

Straight2Bank. 
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Key Account Balance Card  

Provide the balances of accounts selected to be displayed 

here. 

 

 

 

 

Quick Balance Card  

Provide the user the latest balance of an account which is 

selected by user.  

 

Account Position Card  

Display the overall fund position of a group across all 
regions, countries, entities and currencies 
 
 
 
 

 
2. Manage Dashboard 

 
1. Go to Menu > Settings > Manage dashboard 

  

8 
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2. All widgets that can be removed are shown with an opaque white overlay with a 
symbol on the top right corner. The user can use this is remove the widget from 
the dashboard. The Individual Task Card and Pending Task Card are sticky 
widgets that cannot be removed from the dashboard. 

3. The user can drag these widgets from the card library to the dashboard and 

place them where space is available. The dashboard screen can be divided 

into a matrix of 3 columns * 6 rows (18 slots) which will hold the widgets on 

the screen. 

 
4. Click Save button to save the changes.  
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Reporting 
 

1. Download/Subscribe eStatement 
 

1. Go to Menu > Accounts -> View -> eStatements 

 
2. Select operating accounts and duration. 

 

If you want to download the eStatement now, click Export. Select a format, then 
click Export. 

 
 

If you want to subscribe the eStatement, click Continue. See here for next steps. 
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2. Download/Subscribe Reports 
1. Go to Menu > Accounts > View > My Subscribed Reports  

 
2. Select ‘Proceed Without Setting Password’ if you do not wish to encrypt your 

report.  

 
3. Select the ‘+’ sign to view the dropdown list for each report category. 

 

4. (a) For Standard Reports, you can download the report by selecting the file 
download icon. Click here for next steps. 

 

(b) For Editable Reports, you can configure the report by selecting the gear icon. 
Click here for next steps.  
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Continue to download Standard Reports 
5. Select the filters to be applied for the report, then click ‘Export’. 

Note: If you want to subscribe the report, click ‘Continue’, user will be taken to  
'Schedule & Delivery'. 

6. Select a format, then click Export. 

 
Continue to subscribe Editable Reports 

5. Drag and drop additional data columns and use the filter to set the parameters 
for the report.  

6. Select ‘Continue’ once you are done configuring your report. 

7. Preview your report based on your configuration and select below: 

• Export - For immediate download 

• Save & Close - Draft State 

• Continue - user will be taken to 'Schedule & Delivery' 
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Schedule and Delivery 
 

1. Define the delivery channels and schedule. You will have the option to receive 
report in Email or / and Message Centre. Report formats available including CSV, 
XLS, XLSX and PDF. 

 
2. For Delivery Schedule, select reports start date; end date and frequency (indicate 

the delivery time of report). 

 

3. Fill in fields "Custom report name", "recipients of report” and email subject", and 
click ‘Submit’. The report will appear in My Reports as subscribed report. 
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3. Subscribe Alerts 
 

1. Go to Menu > Accounts > View > My Subscribed Alerts 

 
2. Click on arrow button to see list of actions. Click on Subscribe. 

 

3. Select combination of events you wish to be notified on.  

 

4. Enter Alert Name.  
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5. Select Duration. End date is optional. 

 
6. Select Delivery channels.  

For SMS configurations please provide the mobile number with country code 
prefix. You can configure multiple recipients with comma separator. 

For Email configurations please provide the white listed Email ID. Client can 
configure multiple recipients with comma separator. 

 
 

7. Click ‘Set Alert’. Once Alert is submitted, you can track/modify alert from My 
Subscriptions. 
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Payments 
1. Create Payee 

1. Go to Menu > Cash > Create > Payee. 

2. Fill in payee details including: 
Payee Nick Name 
This has to be unique and the fields accepts up to 35 characters. Payee nick name can 
be used to search for Payee’s during payment workflow or payee maintenance. 
Country/Market 
Country is mandatory. You can also search the country name by typing the country 
code. 

 
Payee Name – Name of the Payee in English. Maximum 35 characters for Hong Kong 
payees. 
Address (Optional) – Max 35 characters 
Zip Code (Optional) – Max 10 characters 
Note to Payee (Optional) – Max 70 characters 
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You can check the Local Language Fields box to enter the name, address and note in 
the local language. 

 
Contact Details (Optional) 

 
Account Number 

 

Click on the “plus” button to add additional account numbers. 

 

Payee Bank 
 
Enter at least 3 characters to search the payee bank.  
If the bank is not listed or not showing by searching then you can click on ‘Add Unlisted 
Bank’ 

 
Intermediary Bank (Optional) 



 

19 
 

www.sc.com 

3. Click ‘Continue’ 
4. Review all the information on the summary page. You may click on ‘Back’ to edit 

again. If all information is correct, click ‘Submit’ to send it for approval. 

5. The payee is sent to approval. You may quick jump to Manage payee option 
directly by clicking ‘Manage Payees’. 

 

2. Manage Payee 
 

1. Go to Menu > Manage > Payees 
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2. Click on this button to display various services and functions pertaining to Payee. 

 
Multiple Payee Selection – Click this button, system will show the check box for 
multiple selections. 

 
3. Approve Payee 

1. Go to Menu > Approve > Payees 
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2. If you want to approve single payee, click on Payee Nickname. 

 
Multiple Payee Selection  
Click on Multi-Select button and select Payees needs approval. Approve Payee option 
will be available from Action menu.  

 
3. Check the payee details on the payee summary page. If any correction required, click 

on ‘Send for Repair’. If it is fine to proceed, click ‘Approve’. 

4. Turn on the Vasco Token and enter PIN. The screen will display “APPLI _” upon 
successful login. 

  



 

22 
 

www.sc.com 

5. Enter the number “2” 

 
6. Input the Challenge Code into the token as shown on Straight2Bank. 

7. The Token will generate and display a new set of numbers as the “Response Code”. 
Enter this set of numbers in the “Enter Code from Security” field on Straight2Bank 
screen and click Approve. 

  
8. The payee is approved. You can now utilize the payee account to make payments. 

 

4. Create Payment 
 
1. Go to Cash > Create > Fund Transfer 

2. Fill in transaction details including: 
Payment Reference 
This field is auto-populated. It has to be unique and the fields accepts up to 16 characters. 
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Pay From 
Select 'Debit Account’ from drop down list. 

 
Payment Method 
Choose Self for own accounts. Choose Account to choose payees created. 
Pay To 
Select existing Payee, input keyword to search or choose from drop down list. 

Option to edit and view the payee details 

Option to Create One-Time Payee 

 

Gross Amount 

Input amount if payment currency is the same with account currency. 

If payment currency differs from account currency, choose payment currency from drop down 
list. Input amount in Payment Currency or Account Currency equivalent. 
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Payment Schedule 
Select Payment 'Debit Date' or 'Value Date'.  

 
Payment Type 
Select Payment Type. 

 
Charges 
Select Charges to be paid by Payer/Payee/Shared. 

 

3. Provide other optional Invoice information and additional information for regulatory 
reporting if required. 
 

4. At the bottom of the page, you may: 
Save & Close - The payment information input will be saved as draft (“Draft” status) 
and allows you to complete at a later point. 
Save as Template – Save the payment information as a template. 
Click ‘Continue’ if you want to proceed to create payment. 
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5. Review all the information on the summary page and click “Submit”.  

 
6. Your payment is submitted to approval. You can select and send an alert to the 

appropriate approver. 
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5. Manage Payment 
1. Go to Menu > Cash > Manage > Transactions 

 
2. Click this button for list of actions. 

6. Approve and Release Payment 
1. Go to Menu > Cash > Approve > Transactions 
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2. Click on Payment Reference Number to view the Payment Summary page. 

 

MultiSelect 

Click on MultiSelect button and select Payments needs approval (tick check box). 

Approve option will be available from Actions menu. 

 
 

3. Check the payment details.  
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4. At the bottom of the page, you may: 
 

Send for Repair – Additional comments for repair must be provided and this will be available 
to the Initiator or any other user who has access to view the payment for further action.  

 
Reject - Additional Reject Comments must be provided and this will be available to the Initiator 
or any other user who has access to view the payment for further action such as edit and re-
submit or delete the payment. The status of the transaction will change to “Rejected by 
Approver” 

 
Approve – If you wish you proceed with approval, click ‘Approve’ 

 
5. Turn on the Vasco Token and enter PIN. The screen will display “APPLI _” upon 

successful login. 

6. Enter the number “2” on the token keypad for Transaction Authorization. 

7. Input the Challenge Code into the token as shown on Straight2Bank. 

8. The Token will generate and display a new set of numbers as the “Response Code”. 
Enter this set of numbers in the “Enter Code from Security” fields on Straight2Bank 
screen and click ‘Approve’. 
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9. Your payment is approved. Select Send to Bank to release the payment. 

 


