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Dear valued client,

Update on the migration of Hong Kong Real Time Gross Settlement, Telegraphic Transfer, and Book
Transfer services to payment platform SC Pay

Migration of Real Time Gross Settlement (RTGS), Telegraphic Transfers (TT) and Book Transfer (BT) are
being implemented in phases.

Please be advised that TT transactions conducted via remittance application form or instruction letter
will be migrated to SCPAY on 26 May 2025.

If you previously received our communication that TT migration would be migrated on 18 Mar 2024,
please note that the relevant migration of TT applicable to you has already been completed.

Exciting changes
With the migration to SC Pay platform, you can expect the following enhancements:

v’ Supercharged email advices: Embrace a revamped email advice experience. You will receive
debit and credit advices during payment processing, along with payee advices for your
beneficiaries. Pre-registration is required. Please visit av.sc.com/hk/content/docs/hk-bb-e-
advice-setup-form.pdf to download the eAdvice Setup Form and submit it to us according to
the instructions on the form at least 3 to 5 working days prior to the Effective Date.

Please note that physical debit and credit advice will not be delivered to your mailing address
after the migration effective date.

Nonetheless, you may check the transaction details from Straight2Bank. User guide can be
found at s2b.sc.com/s2b/support/help_topics/dashboard/key-account-balances-list-
view/index.html.
v Enhanced transaction details available in Straight2Bank, including
o Standardised transaction narrations: Our reports will feature enriched and globally
standardised transaction narrations, making reconciliation a breeze.
o Alphanumeric transaction code: We are introducing a new transaction code in all
reports, helping you identify different payment types effortlessly.
o Payment status code: Keep track of your payments with new payment status codes.
Stay informed every step of the way.

Please refer to communication letter for details. For enquiry, please contact your relationship manager
or call our service hotline for Business Banking clients on (852) 2886 6988 or for Medium Enterprise clients
on (852) 3146 7499.

If there is any inconsistency or conflict between the English and Chinese versions, the English version
shall prevail.

Standard Chartered Bank (Hong Kong) Limited
May 2025
Issued by Standard Chartered Bank (Hong Kong) Limited
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