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Notice of Changes in relation to 
Priority Pass™ Airport Lounge Privileges

Dear Valued Cardholders,

With effect from 1 October 2024 (the “Effective Date”), the Priority Pass Airport Lounge Privileges of Standard Chartered Visa Infinite 
Card and Priority Banking Credit Card (the “Card(s)”) issued by Standard Chartered Bank (Hong Kong) Limited (the “Bank”) will be 
amended as follows:-

•	 a charge of HKD 210 plus VAT (if applicable) per person per visit (the “Lounge Visit Charge”) applies to each lounge visit by eligible 
principal cardholder(s) or supplementary cardholder(s) of the Card(s) and their accompanying guest(s) until the Priority Pass card 
expires; 

•	 any Priority Pass card held by the eligible cardholder(s) of the Card(s) will not be renewed upon its expiry; and

•	 any application or replacement request for a Priority Pass card will not be accepted.  

The above changes mean that:-

•	 prior to the Effective Date, eligible cardholder(s) of the Card(s) who holds a valid Priority Pass card may continue using any remaining 
complimentary access (if applicable) to participating airport lounges; and

•	 with effect from the Effective Date, eligible cardholder(s) of the Card(s) who holds a valid Priority Pass card may continue visiting 
participating airport lounges at the Lounge Visit Charge, until the relevant Priority Pass card expires, and the “Conditions of Use of 
Priority Pass™ Airport Lounge Privileges” (the “Conditions of Use”) will be revised as follows and take effect until the relevant Priority 
Pass card expires. 

Original Revised

Clause 3 3.	 Complimentary access to participating airport lounges is 
limited to a maximum of 8 times per Card Membership Year 
(which is the full year from credit card issuance) and is only 
available to the principal cardholder of Standard Chartered 
Visa Infinite Card or Priority Banking Credit Card in first Card 
Membership Year and subsequent Card Membership Years if 
the following requirements during the immediately preceding 
Card Membership Year are fulfilled.

For principal cardholder of Standard Chartered Visa Infinite Card:
•	 Accumulate Eligible Transactions of HKD150,000 or above 

with Standard Chartered Visa Infinite Card.
For principal cardholder of Standard Chartered Priority Banking 
Credit Card:
•	 Remain as a valid Priority Banking client; AND
•	 Accumulate Eligible Transactions of HKD150,000 or above 

with Standard Chartered Priority Banking Credit Card; OR
•	 Meet the Priority Banking Minimum Relationship Balance 

Requirement each month, in the 2nd last to 4th last completed 
calendar months of the immediately preceding Card 
Membership Year. For example, if the Card Membership Year 
starts in July, the client will need to achieve the specified 
Relationship Balance in March, April and May of the 
immediately preceding Card Membership Year.

3.	 Lounge visit by Standard Chartered Visa Infinite 
Card or Priority Banking Credit Card principal 
cardholders is subject to a charge of HKD210 
plus VAT (if applicable) per person per visit until 
the relevant Priority Pass card expires. Once the 
Priority Pass card expires, no new Priority Pass 
card may be issued to Standard Chartered Visa 
Infinite Card or Priority Banking Credit Card 
eligible cardholders.  Any application or 
replacement request for a Priority Pass card by 
Standard Chartered Visa Infinite Card or Priority 
Banking Credit Card eligible cardholders will no 
longer be accepted either.

For the avoidance of doubt, the charge is applicable 
to supplementary cardholder(s) and accompanying 
guest(s). Where applicable (dependent upon 
membership plan), charges to all such visits, 
including those of the accompanying guests, shall 
be debited to the cardholder’s Standard Chartered 
Visa Infinite Card or Priority Banking Credit Card as 
per the rates and terms notified by Standard 
Chartered Bank (Hong Kong) Limited (the “Bank”) 
to the cardholder in respect of his/her Priority Pass 
membership. Any changes in lounge visit charges 
made by Priority Pass group of companies would be 
notified to the Bank, who is responsible for advising 
the cardholder. The Priority Pass group of companies 
cannot be held responsible for any disputes that 
may occur between the cardholder and the Bank nor 
for any loss incurred by the cardholder relating to 
any lounge visit charges debited by the Bank.

“Eligible Transactions” include all local and overseas retail 
purchases, billed amount of Interest-free Instalment Plan, online 
purchase, mail order, phone order, auto payment, Octopus 
Automatic Add-Value amount, insurance payment and casino 
chip exchange transactions that are posted within the period. 
Transactions made by the principal cardholders and 
supplementary cardholder(s) of Standard Chartered Visa 
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Issued by Standard Chartered Bank (Hong Kong) Limited

Infinite Card and Priority Banking Credit Card of the same 
account will be counted collectively. Other transactions are NOT 
eligible, including but not limited to tax payment, bill payment, 
handling fee, annual fee, past due charges, over limit charges, 
interest/finance charges, balance transfer amount, “Credit to 
Cash” amount, any respective handling fee and repayment 
amount of Statement Instalment Plan, Tax Instalment Program 
and any unauthorised transaction. Any unposted/cancelled/
refunded/falsified transactions are also excluded.
Please refer to the Priority Banking related materials for details 
of Priority Banking Relationship Balance.
Lounge visit by Standard Chartered Visa Infinite Card or Priority 
Banking Credit Card principal cardholders who do not meet any 
of the above requirements or exceed the limit of 8 times within 
the same Card Membership Year will be subject to a charge of 
HKD210 plus VAT (if applicable) per person per visit. For the 
avoidance of doubt, the charge is applicable to supplementary 
cardholder(s) and accompanying guest(s). Where applicable 
(dependent upon membership plan), charges to all such visits, 
including those of the accompanying guests, shall be debited to 
the cardholder’s Standard Chartered Visa Infinite Card or Priority 
Banking Credit Card as per the rates and terms notified by 
Standard Chartered Bank (Hong Kong) Limited (the “Bank”) to 
the cardholder in respect of his/her Priority Pass membership. 
Any changes in lounge visit charges made by Priority Pass group 
of companies would be notified to the Bank, who is responsible 
for advising the cardholder. The Priority Pass group of companies 
cannot be held responsible for any disputes that may occur 
between the cardholder and the Bank nor for any loss incurred 
by the cardholder relating to any lounge visit charges debited by 
the Bank.

Clause 5 5.	 Lost, stolen or damaged Priority Pass cards are to be notified 
immediately to the Bank, who shall be responsible for 
providing a replacement card before its date of expiry.

5.	 Lost, stolen or damaged Priority Pass cards are to 
be notified immediately to the Bank.

We value your relationship, and the above changes will be binding on you if you retain or continue using the Card(s) after the Effective 
Date. In case you do not wish to accept the above changes, please let us know; however, we may not be able to continue providing the 
associated card services to you. 

You may obtain a copy of this Notice of Changes and the revised Conditions of Use on our website at sc com/hk. 

Should you have any enquiries, you can chat with our Virtual Assistant Stacy by clicking the dialogue on the top right corner at SC Mobile 
App.

If there is any inconsistency or conflict between the English and Chinese versions, the English version prevails.

Standard Chartered Bank (Hong Kong) Limited

August 2024
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關於 Priority Pass™ 機場貴賓室禮遇之修訂通知
親愛的客戶：

由2024年10月1日起（「生效日期」），適用於由渣打銀行（香港）有限公司（「本行」）所發行的渣打Visa Infinite卡及「優先理財」
信用卡（「信用卡」）之 Priority Pass 機場貴賓室禮遇將有以下之修訂：

•	 Priority Pass機場貴賓候機室服務之使用將收取每人每次HK$210服務費及附加增值稅（如適用）（「到訪服務費」），此收費
適用於信用卡主卡客戶、附屬卡客戶及隨行賓客，並直至 Priority Pass 卡有效期完結；

•	 合資格信用卡客戶所持有的 Priority Pass 卡於有效期後將不會獲續發；及

•	 將不會接受 Priority Pass 卡的新申請或補發要求。

以上修訂意指：

•	 於生效日期前，合資格信用卡客戶可憑有效的 Priority Pass 卡繼續使用尚餘的免費限額（如適用）進入參與計劃的機場 
貴賓候機室；及

•	 由生效日期起，合資格信用卡客戶可憑有效的 Priority Pass 卡繳付到訪服務費以繼續使用參與計劃之機場貴賓候機室的 
服務，並直至相關的 Priority Pass 卡有效期完結。Priority Pass™ 機場貴賓室禮遇使用條款（「使用條款」）之以下修訂 
同時生效並直至相關 Priority Pass 卡有效期完結。

修訂前 修訂後

條款 3 3.	 渣打Visa Infinite卡或「優先理財」信用卡主卡客戶在首個信用卡
年度（即發卡後之整年）及隨後之信用卡年度若於上一個剛完結
信用卡年度符合以下要求，可免費使用參與計劃之機場貴賓 
候機室。免費使用參與計劃之機場貴賓候機室限於每個信用卡
年度最多 8 次。

適用於渣打 Visa Infinite 卡主卡客戶：

•	 憑渣打 Visa Infinite 卡累積合資格簽賬達 HK$150,000 或以上。

適用於渣打「優先理財」信用卡主卡客戶：

•	 仍然為「優先理財」客戶；及

•	 憑渣打「優先理財」信用卡累積合資格簽賬達 HK$150,000 或 
以上；或

•	 於上一個剛完結信用卡年度之最後 2 至 4 個已完結之曆月，每月
均符合「優先理財」最低總結餘要求。例子：假設信用卡年度於
7 月開始，客戶須於上一個剛完結信用卡年度之 3 月、4 月及 5 月
均符合指定總結餘要求。

 「合資格簽賬」包括所有於有關期間誌賬之本地及海外零售簽賬、 
已誌賬之免息分期計劃金額、網上簽賬、郵購、電話購物、自動 
轉賬、八達通自動增值、保費及兌換籌碼交易。渣打Visa Infinite卡
及「優先理財」信用卡主卡及附屬卡客戶之簽賬將會合併計算。 
其他交易均不適用，包括但不只限於繳稅金額、繳費、手續費、 
年費、逾期費用、超額費用、利息 / 財務費用、結餘轉賬、「信用額
自由使」、月結單分期計劃之供款、稅務分期計劃每月之分期款項
金額及其他未經許可之簽賬。未誌賬 / 取消 / 退款 / 偽造的交易均 
不會計算在內。

3.	 渣打 Visa Infinite 卡或「優先理財」 
信用卡主卡客戶使用貴賓候機室須繳付
到訪服務費，每人每次 HK$210 及附加
增值稅（如適用），直至Priority Pass卡
有效期完結。渣打 Visa Infinite 卡或 
 「 優 先 理 財 」合 資 格 信 用 卡 客 戶 之
Priority Pass卡於有效期完結後將不會
獲續發。同時，渣打 Visa Infinite 卡或 
 「 優 先 理 財 」合 資 格 信 用 卡 客 戶 對
Priority Pass 卡的新申請或補發要求
亦不會獲接受。

為免存疑，此費用適用於附屬卡客戶及同行
賓客。持卡人及其同行賓客的費用（須視 
會籍計劃而定），渣打銀行（香港）有限公司 
 （「本行」）將按照已通知持卡人之 Priority 
Pass 會籍條款及收費表，從持卡人的渣打
Visa Infinite 卡或「優先理財」信用卡賬戶中
扣除。如 Priority Pass 集團各公司對到訪
服務費有任何調整，Priority Pass 將通知
本行，並由本行負責知會持卡人。持卡人
若與本行發生任何爭議，以及持卡人若因
使用貴賓候機室而經渣打 Visa Infinite 卡或 
 「優先理財」信用卡扣除任何費用所導致的
一切損失，責任概與Priority Pass集團各公司
無涉。
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有關「優先理財」總結餘之詳情，請參閱「優先理財」相關資料。

未符合上述任何要求或於同一個信用卡年度使用貴賓候機室超過 
8 次上限之渣打 Visa Infinite 卡或「優先理財」信用卡主卡客戶使用
貴賓候機室，則須繳付到訪服務費，每人每次HK$210及附加增值稅 
 （如適用）。為免存疑，此費用適用於附屬卡客戶及同行賓客。持卡人
及其同行賓客的費用（須視會籍計劃而定），渣打銀行（香港）有限
公司（「本行」）將按照已通知持卡人之 Priority Pass 會籍條款及 
收費表，從持卡人的渣打Visa Infinite卡或「優先理財」信用卡賬戶中
扣除。如 Priority Pass 集團各公司對到訪服務費有任何調整， 
Priority Pass 將通知本行，並由本行負責知會持卡人。持卡人若與
本行發生任何爭議，以及持卡人若因使用貴賓候機室而經渣打 Visa 
Infinite 卡或「優先理財」信用卡扣除任何費用所導致的一切損失，
責任概與 Priority Pass 集團各公司無涉。

條款 5 5.	 如 Priority Pass 卡有任何遺失、被竊或損壞，請即通知本行。
若Priority Pass卡的有效日期仍未屆滿，本行將為閣下補發新卡。

5.	 如 Priority Pass 卡有任何遺失、被竊或
損壞，請即通知本行。

我們珍視與客戶的關係，若客戶於生效日期後保持或繼續使用信用卡，則上述修訂將對客戶具有約束力。若客戶不願接受 
上述修訂，請告知我們，我們可能無法繼續為您提供相關信用卡的服務。

客戶可於本行網頁 sc com/hk 下載此修訂通知及修訂後的使用條款。如您有任何查詢，您可以點擊 SC Mobile App 右上角的
對話框與我們的智能助理 Stacy 即時對話。

中英文版之內容如有歧義，概以英文版為準。

渣打銀行（香港）有限公司

2024 年 8 月

由渣打銀行（香港）有限公司刊發


