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Notice of Changes in relation to
Priority Pass™ Airport Lounge Privileges

Dear Valued Cardholders,

With effect from 1 October 2024 (the “Effective Date”), the Priority Pass Airport Lounge Privileges of Standard Chartered Visa Infinite
Card and Priority Banking Credit Card (the “Card(s)”) issued by Standard Chartered Bank (Hong Kong) Limited (the “Bank”) will be
amended as follows:-

+ acharge of HKD 210 plus VAT (if applicable) per person per visit (the “Lounge Visit Charge”) applies to each lounge visit by eligible
principal cardholder(s) or supplementary cardholder(s) of the Card(s) and their accompanying guest(s) until the Priority Pass card
expires;

+ any Priority Pass card held by the eligible cardholder(s) of the Card(s) will not be renewed upon its expiry; and

+ any application or replacement request for a Priority Pass card will not be accepted.

The above changes mean that:-

« priortothe Effective Date, eligible cardholder(s) of the Card(s) who holds a valid Priority Pass card may continue using any remaining
complimentary access (if applicable) to participating airport lounges; and

«  with effect from the Effective Date, eligible cardholder(s) of the Card(s) who holds a valid Priority Pass card may continue visiting
participating airport lounges at the Lounge Visit Charge, until the relevant Priority Pass card expires, and the “Conditions of Use of
Priority Pass™ Airport Lounge Privileges” (the “Conditions of Use”) will be revised as follows and take effect until the relevant Priority
Pass card expires.

Original

Revised

Clause 3

3. Complimentary access to participating airport lounges is
limited to a maximum of 8 times per Card Membership Year
(which is the full year from credit card issuance) and is only
available to the principal cardholder of Standard Chartered
Visa Infinite Card or Priority Banking Credit Card in first Card
Membership Year and subsequent Card Membership Years if
the following requirements during the immediately preceding
Card Membership Year are fulfilled.

For principal cardholder of Standard Chartered Visa Infinite Card:

+ Accumulate Eligible Transactions of HKD150,000 or above
with Standard Chartered Visa Infinite Card.

For principal cardholder of Standard Chartered Priority Banking
Credit Card:

+ Remain as a valid Priority Banking client; AND

« Accumulate Eligible Transactions of HKD150,000 or above
with Standard Chartered Priority Banking Credit Card; OR

+ Meet the Priority Banking Minimum Relationship Balance
Requirement each month, in the 2nd last to 4th last completed
calendar months of the immediately preceding Card
Membership Year. For example, if the Card Membership Year
starts in July, the client will need to achieve the specified
Relationship Balance in March, April and May of the
immediately preceding Card Membership Year.

“Eligible Transactions” include all local and overseas retail
purchases, billed amount of Interest-free Instalment Plan, online
purchase, mail order, phone order, auto payment, Octopus
Automatic Add-Value amount, insurance payment and casino
chip exchange transactions that are posted within the period.
Transactions made by the principal cardholders and
supplementary cardholder(s) of Standard Chartered Visa

3. Lounge visit by Standard Chartered Visa Infinite
Card or Priority Banking Credit Card principal
cardholders is subject to a charge of HKD210
plus VAT (if applicable) per person per visit until
the relevant Priority Pass card expires. Once the
Priority Pass card expires, no new Priority Pass
card may be issued to Standard Chartered Visa
Infinite Card or Priority Banking Credit Card
eligible cardholders. Any application or
replacement request for a Priority Pass card by
Standard Chartered Visa Infinite Card or Priority
Banking Credit Card eligible cardholders will no
longer be accepted either.

For the avoidance of doubt, the charge is applicable
to supplementary cardholder(s) and accompanying
guest(s). Where applicable (dependent upon
membership plan), charges to all such visits,
including those of the accompanying guests, shall
be debited to the cardholder’s Standard Chartered
Visa Infinite Card or Priority Banking Credit Card as
per the rates and terms notified by Standard
Chartered Bank (Hong Kong) Limited (the “Bank”)
to the cardholder in respect of his/her Priority Pass
membership. Any changes in lounge visit charges
made by Priority Pass group of companies would be
notified to the Bank, who is responsible for advising
the cardholder. The Priority Pass group of companies
cannot be held responsible for any disputes that
may occur between the cardholder and the Bank nor
for any loss incurred by the cardholder relating to
any lounge visit charges debited by the Bank.
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Infinite Card and Priority Banking Credit Card of the same
account will be counted collectively. Other transactions are NOT
eligible, including but not limited to tax payment, bill payment,
handling fee, annual fee, past due charges, over limit charges,
interest/finance charges, balance transfer amount, “Credit to
Cash” amount, any respective handling fee and repayment
amount of Statement Instalment Plan, Tax Instalment Program
and any unauthorised transaction. Any unposted/cancelled /
refunded/ falsified transactions are also excluded.

Please refer to the Priority Banking related materials for details
of Priority Banking Relationship Balance.

Lounge visit by Standard Chartered Visa Infinite Card or Priority
Banking Credit Card principal cardholders who do not meet any
of the above requirements or exceed the limit of 8 times within
the same Card Membership Year will be subject to a charge of
HKD210 plus VAT (if applicable) per person per visit. For the
avoidance of doubt, the charge is applicable to supplementary
cardholder(s) and accompanying guest(s). Where applicable
(dependent upon membership plan), charges to all such visits,
including those of the accompanying guests, shall be debited to
the cardholder’s Standard Chartered Visa Infinite Card or Priority
Banking Credit Card as per the rates and terms notified by
Standard Chartered Bank (Hong Kong) Limited (the “Bank”) to
the cardholder in respect of his/her Priority Pass membership.
Any changes in lounge visit charges made by Priority Pass group
of companies would be notified to the Bank, who is responsible
for advising the cardholder. The Priority Pass group of companies
cannot be held responsible for any disputes that may occur
between the cardholder and the Bank nor for any loss incurred
by the cardholder relating to any lounge visit charges debited by
the Bank.

Clause 5 5. Lost, stolen or damaged Priority Pass cards are to be notified | 5. Lost, stolen or damaged Priority Pass cards are to
immediately to the Bank, who shall be responsible for be notified immediately to the Bank.

providing a replacement card before its date of expiry.

We value your relationship, and the above changes will be binding on you if you retain or continue using the Card(s) after the Effective
Date. In case you do not wish to accept the above changes, please let us know; however, we may not be able to continue providing the
associated card services to you.

You may obtain a copy of this Notice of Changes and the revised Conditions of Use on our website at sc.com/hk.

Should you have any enquiries, you can chat with our Virtual Assistant Stacy by clicking the dialogue on the top right corner at SC Mobile
App.

If there is any inconsistency or conflict between the English and Chinese versions, the English version prevails.

Standard Chartered Bank (Hong Kong) Limited
August 2024

Issued by Standard Chartered Bank (Hong Kong) Limited
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