Standard
Chartered &Q

Please follow the steps below to register or update your email address.

1. After logging into Online Banking, click “Update Client Information”

Standard Q
Chartered & Hong Kong

You are logged in as: ﬁ o

» Overview Welcome
v Deposits & Investments You last logged in at
v Cards

-

Loans & Morigages

v Insurance
+ Payments Important Notice —
+ Transfers Update your mobile number and email address for continuous
) ) access to online and mobile investment services.
» Standing Instruction
» Mobile wallets IEED T
v Global Link
+ aStatements ¢ @ 5

-

SMS Alert Service

ves | e e
Customar lavesiment What would you like to do today?
Profile Mobile:

-

» Latest Market Insights » Spiit Your Bills [EE0 » Get Cash From Card IEEZ) Email:
. > To allow us to serve you
+ Help & Services R + Increase Credit Limit EE0 + Top up Alipay Account better, please inform us of any
+ Open An Account changes in your personal details
S + Add a new Alipay Account + Top up Octopus Ol ePay Account
v Applications
I + Update Client Information I + Apply Octopus O! ePay Account + Pay Bills | Mailbox |
Overseas ATM
' . + Open Foreign Currency Savings Account + Check Payments History You have 0 new message(s)
Withdrawal Maintenance > View Mailbox
+ Mailbox + Change Login Password » Chaeck Transfers History
+ Rates + Online 360° Rewards + FX Buy / Sell i
v Change Passwords TP, ey
+ Go to Online Securities Trading » View eStatements r'.l' R fetuch

-

My Preferences

+ Go to Online Unit Trusts Trading

-

Securities Services

-

Unit Trusts Trading
FX Buy / Sell

-
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2. Click “Update Profile”

w

You are logged in as:

v Overview

+ Deposits & Investments
v Cards

v Loans & Morigages

v Insurance

+ Payments

v Transfers

+ Standing Instruction

» Mobile Wallets IEEZ0

» Global Link

v eStatements

+ SMS Alert Service

v Customer Investment Profile

v Latest Market Insights

+ Help & Services m

v Open An Account

v Applications

= Update Client Information
> Overview
> Update Profile

> Update Asia Miles
Membership Information

M O &

Update Client Information

> Update Asia Miles Membership

Overview Information

» Update Profile

You can update your Personal Information and/or your Asia Miles Mambership Information here
+ See Account Overview
+ View Mailbox

> Update Asia Miles Membership Information

Enter your Transaction Password. If you do not have a Transaction Password, please click
“Forgotten your Transaction Password”

You are logged in as:

v Owverview

-

Deposits & Investments

-

Cards

-

Loans & Morigages

-

Insurance

-

Payments

Transfers

-

-

Standing Instruction
Mobile Wallets IEEE0
Global Link

-

-

# o EXIN

Update Profile

Please enter your Transaction Forgotten your Transaction Password?

Update Profila

-

eStatements

-

SMS Alert Service

-

Customer Investment Profile

-

Latest Market Insights
Help & Services IE."I
Cpen An Account

-

-

-

Applications

4

Update Client Information
» Overview
> Update Profile

» Update Asia Miles
Membership Information

Password:
Enter Details
~ Enter One-time
m Password (OTP)
Note:

1. This service requires a Transaction Password followed by One-time Password{OTP) for security reason.

2. If you agree to proceed, you will receive a SMS containing the OTP via your mobile phone number:
SpGReeeeeee

3. Online Banking Services related SMS, including "Cne-Time Password (OTP)", issued by our Bank will be sent
1o your mobile phone number in the Bank's records only. The SMS will not be forwarded even though you have
enabled "SMS Forwarding” service provided by your Telecommunication Company in Hoeng Kong.

4. Delivery of SMS may be subject to delayed transmission due to network traffic or the public nature of the
network. Furthermore, delivery of SMS relies on support from service providers. If you are abroad, the service
provider may not allow you to receive international SMS. Your service provider may also levy charges. You
may like to consult your service provider and / or hardware supplier for details.
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4. Enter the One-time Password

You are logged in as: .m o
+ Cverview Update Profile

» Deposits & Investments Please input the 6-digit One-time Password (OTP) you received in the box below and click "Confirm™.
+ Cards One-time Password (TP} 1 | EntarDetsils v
v Loans & Mortgages - Enter One-time v
» Insurance m — e o)

+ Payments Note:

+ Transfers 1. Please verify your transaction details in the SMS carefully before you input the OTP.

+ Standing Instruction 2. Please contact our customer service hotling (B52) 2886 8868 (press 2 6 0) for any enguiries.

» Mobile Wallets IEEZ0

+ Global Link

+ eStatements

v SMS Alert Service

» Customer Invesiment Profile

v Latest Market Insighis

+ Help & Services m

v Open An Account

v Applications

~ Update Client Infermation
> Owerview
> Update Profile
> Update Asia Miles
Membership Information

5. Click “EDIT” on the top right corner to register or update your email address, then submit the form

CONTACT DETAILS & e

CHANHOMING@SCB.COM

+85212345678

(*¥) addpermanentaddress

Upon successful update of your email address, we will send an email and SMS to you as a notification.

If you have a securities account with us, your new email address and online investment services will be
effective and resume on the next working day after you have received the email and SMS notification.
Thank you for banking with us. It has been a pleasure serving you.
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