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Individual Customer Authority and Indemnity - 16 (14)

(For acting on instructions given via electronic channels or electronic banking services : general)

Indemnity

To: Standard Chartered Bank (Hong Kong) Limited (Bank)

Notwithstanding the terms of any existing or future mandate or other agreement or course of dealing between me and the Bank, |, the
undersigned, hereby request and authorise the Bank (but the Bank is not obliged) to act on any instructions or communication for any
purpose in respect of all the account(s) in my name with the Bank which may from time to time be or purport to be given by me to the
Bank through any electronic channels (including but not limited to telephone, computer, telex or any other device linked to the Bank’s system
by any means, except fax machine) or electronic banking services (excluding payment instruction to any third party account(s) given through

electronic mail).

| understand and acknowledge that Customer Terms and the applicable documents referred to in Part A of Customer Terms (including the
Terms & Conditions for Tele-electronic Banking Services and any other documents that forms part of the banking agreement) (banking
agreement) which has been made available to me through the Bank’s website at www.sc.com/hk or the Bank’s branch, shall apply to the
service | request above and any of the above instructions or communication given by person purporting to be me or received by the Bank
resulting from such request. | confirm that | have read and understood the banking agreement and agree to be bound by it. | understand
that this Authority and Indemnity shall be read in conjunction with the banking agreement, and key words used and printed liked this here are
defined in the banking agreement.
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| also understand and acknowledge that the risks of any of the above instructions or communication being given by person purporting to be
me shall be borne by me and that the Bank will not be liable for any losses or damages arising provided the Bank has acted in good faith.

In consideration of the Bank agreeing to act on the above instructions or communication, and in addition to and without limiting the banking
agreement, | agree and undertake that:

(a) The Bank may act on any of the above instructions or communication (even if such instruction or communication may be incomplete,
unclear or conflicting) in any way the Bank determines, or refuse to act on any of them (in which event the Bank shall have the
absolute discretion to determine the disposal oF the relevcmt instruction or commumccltlon) without resgonS|b|I ity or Ilublllty on the

(b) The Bank may specify conditions on which the Bank accepts any of the above instructions or communication in any way as the Bank
sees fit (such as requiring any identification code or testing device or requesting me maintain valid deposit account(s) with the Bank);

(c) The Bank may verify any of the above instructions or communication under any circumstances or in any way as the Bank sees fit (such as
contacting me) before it decides to act on the same;

(d) The Bank is authorised to record the telephone conversations between me and the Bank, in writing or by tape or other means as the
Bank may determine, and the Bank’s records (including any transcript) shall be conclusive and binding on me and may be used in any
dispute in connection with the banking agreement. The Bank may dispose or erase such records after the expiration of such period as it
sees fit;

(e) The Bank will not be liable for any failure or delay in acting on any of the above instructions or communication by reason of any
circumstances beyond the Bank’s control (defined as circumstances beyond our control under Customer Terms), including but not limited
to any breakdown or failure of transmission or communication facilities for whatsoever reason, or breakdown of or delay or error in
transmission or communication for any other reason; and
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(H Without limiting the indemnities | agree to provide under the banking agreement, | will also Fully indemnify against and pay the Bank
on demand for any loss it incurs from acting on or refusing or delaying in acting on any of the above instructions or communication,

except where the same is caused by negligence on the Bank’s part.
Payment Instruction through Electronic Channels or Tele-electronic Banking Services Risk Disclosure Statement
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Payment instruction through electronic channels or tele-electronic banking services (including the internet and electronic mail) may not be
a completely reliable or secured method of communication due to unpredictable situations, including but not limited to circumstance where
the instruction is given by an unauthorised person purporting to be me or electronic message transmission congestion or any other reasons
and such unreliability is beyond the control of me and the Bank. This may give rise to occasions where the Bank reasonably believes that a
fraudulent payment instruction is a genuine instruction executed by me or execution of a payment instruction is delayed or misunderstanding
or error in any communication between me and the Bank occurs.

Payment instruction given via non-electronic channels is different from that through electronic channels. When | submit payment
instruction through electronic channels, I acknowledge that I will be exposed to risks associated with unpredictable situations including

potential fraud risk.

Any amendment or revocation of this Authority and Indemnity shall take effect two business days after the Bank’s receipt of written notice
thereof.
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This Authority and Indemnity shall be governed by and construed in accordance with the laws of Hong Kong and | irrevocably submit to the
non-exclusive jurisdiction of the Hong Kong courts. In case of any inconsistency between the English and the Chinese versions, the English
version shall prevail.

Dated this day of
For Bank Use Only
Signed by:
Witnessed by
Signature
Verified by
g Name:
8 Approved by
g ID Card No.: (or equivalent)
z
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