(s:lr:]cnanrctjgrg% Request Form for Report Mis-Transferred Transaction
o EITIRIT BEERERZHAG

Pleqse submit the completed form enclosed with attachment (If any) via one of the following channels:
BEEUTREAN—ERRERBEZ ZRFRILM LI (MNER)

* Mail to BHFZE : G.PO. Box 21, Hong Kong (Attn: Central Team) & B IR B & 78 21557 P R R IE4H

* Email to BEZE : CT_RBO@sc.com
(Please use the email address registered in Standard Chartered Bank (HK) Limited if you submit the request via email. Otherwise the request will be declined.
MEBBEB A NIRRULR > AEAETRATELZEFIMEHE - TRIRFFEEB )

e Submit to #EZZZE : one of our branches EfERI—RE 2 1TH A S20 (Not applicable to RTGS / CHATS Txn)

Please complete the form in BLOCK letters and put a tick in the appropriate box. ||II||I|I |II| "l“ "llll |I| "Ill "IIl ||I|| “"l “"Il I"ll |II|| |I II|
BUAXEMER U TERLRBEE S LN LRI
Any scenario of below is not applicable for this application form, please call our hotline at 2886 8888 (Banking Account) 2886 4111 (Credit Card) or visit
branches for further assistance.

LR IERAEARIERER - AR A 1TE4R 2886 8888 (fR1TA M) 8L 2886 4111 (5 F) SRER D T HEUE— D178 ¢

- The case is Fraud/scam/serwces/merchcmdise related issue

LERZ KRR/ EEE/ RES /B dn Al

Dat
- Both transferor and transferee are under same customer's name Elcéﬂe DD H MM H YYYY &
MERPOEARAOZERREER
Part A - Personal Information A ZB{% - B A Z§!
1. English Full Name/Company Name
BXER/AR4%
2. Type of Identity Documents [1 HK Identity Card | Number: ] Passport Number:
SR LA 2SR BEESMHE SRS IR/ HRITAEME | SRES:
[[] Other | (Please specify): Number:
Hth | GEERD: SERS
3. Existing Client [] Yes ] No#
REER 2 e
4. Correspondence Address (only
applicable for non-existing client)
metat (RERRIFRERR)
5. Mobile Phone No. (This field is only applicable for non-existing client)
FIREE RS (LR RBARIEREER)

# For non existing client of Standard Chartered Bank (HK) Limited (“the Bank”), this request is only applicable to transactions made via Cash and
Cheque Deposit Machine or branches of the Bank.
*METLIFRBENRR » REZERERENIRFERE AN ITAEZERABRAR IR -

Part B - Details of the Mis-transferred transaction BZB{7 - $5:REAR 2 5¥ 15
6. Debit Account Number [] Banking Account No. [] Credit Card Account No.
NIRA O Z SRS RITROSRES: ERRRE:

7. Transaction Amount (Please
indicate the currency)

HIREH FEREE)

8. Transaction Date and Time

B0 H HA B P RS DDH MMAB _ YYYYE®E Hour B Minute &
9. Means of the Transaction [ Cashifs: [] ChequezZ
BARA [] Local fund transfer (This request is not applicable to the transaction handled by any bank outside Hong Kong)
MBS ER (WEBRREEBRZIBITESEUINZ S FEARLLRE
[C] SCPAY (Faster Payment System “FPS”) SC PAY T&E iR |
[] Standing Instruction E{T#8R
[] Real Time Gross Settlement Systems (CHATS) Z#hE F {37 (EKHENRFZHEERH)
[] Direct Debit Instruction H1ZEERIZH#IET
[[] Stored Value Facilities (“SVF”) (e.g. Alipay, OlePAY, etc.) please specify:
FEXNITREBNZNE TH5F1%5)FEH:
[C] Others, please specify:
Hith > FEA ©
10. Transaction Channel [] Branch 4317 [] Automatic Teller Machine 12 #ui
WARRE [] Online Banking 48 328+ Location 3k :
[] Mobile Banking i B1IE R+ [] Cash and Cheque Deposit Machine 37 22 537 & 77 7%
[ Phone Banking & 52 R4 Location 312 :

1. Transaction Reference Number
(if applicable, e.g. reference
number of RTGS, FPS, etc.)
EIRZBERES (WEA > Hld
BTG TEHR 22
ERIRE)
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Part C - Details of the transferee CZB{7 - Wzk A 5%}

12. Transferee’s Bank and Account Bank $847:

Number (if applicable)

gf’x)\zmﬁ&ﬁ HseHs (W08 | Banking Account Number $847 & 15755 :

Credit Card Account Number{s AR SEHS:

U

13. Transferee’s Mobile No. / Email | [[] Mobile No.:
]
L]

Address / FPS Identifier

(if applicable to transaction
made through FPS) = .
RIE L Z 4538 BB (g0 3@ B L ndentifier:
TER Z2X5) ( IRIRZ (T RARB RIS -

BEESRES -
Email Address:

O

O

| agree and provide my consent to Standard Chartered Bank (HK) Limited to share the information stated in Part B to facilitate the transferee’s
bank/institution or any other 3 parties may deem necessary to follow up the request with transferee to make the decision on returning the fund.
RESEEBITRT (BB FRADBIRBPBEMNERGE FRRAZRT/EBREMRAETERECHFENEZS AL - UEBKR
AEHEREREBEESHIRE ©

*| submitted the evidence of the transaction, (please specify) , to facilitate the bank preform authentication.
*RIBR AR EARS 5 BEEANX M - (FRIEER) Dz BIERFERSHEY

*Only applicable to non-Standard Chartered Bank (HK) Limited clients. For existing client, the bank will validate your transaction through internal

Sy

stem record.

CEARIPEITRT(EB)BRARNZER - MBATABITRITZHEATF » TEUABARCHELBELHNERRTS -

Important Notes ;¥ = HI18

A

'I|_'|he request is only applicable to transactions made within Hong Kong. This request is not applicable to transactions handled by any bank outside
ong Kong.

IEERFRERAREEEETHER » MEERHRESERZIRITESBLUIN M S T EA LR o

For non existing client of Standard Chartered Bank (HK) Limited (“the Bank”), this request is only applicable to transactions made via Cash and
Cheque Deposit Machine or branches of the Bank.

METLIRREBRITER > AAEBRNRENIRFREA D ITAAIEZEIRT BRAN IR -

If you do not agree and %rovide your consent to Standard Chartered Bank (HK) Limited (“the Bank”) to share the information stated in Part B to
facilitate the transferee’s bank/institution or any other 3 parties may deem necessary to follow up the request with transferee to make the decision
on returning the fund. The Bank will not be able to proceed your request.

ME TARSREEITRIT(FR)BRAR ( 14171 )RIERBHBBMIBER G FTURMAZIRIT /BN AMESERERECHHBNE=7
At UEBERAFHEEREZESHIRE » NMTREXEEMIABE -

If thl? recguest submitted after 4:00pm from Monday to Friday or on Saturday, Sunday and Public Holidays, it will be received by the Bank in next
working day.

MRETFTRER—EETFERERINERS « ARARBRIPERRPE > TR T—EIEEHREEH RS ©

If you are existing client, the bank will contact you by the mobile phone no. stored in our bank and the correspondence address under the debit
account/credit card which you provided on this form. If you are not existing client, please provide your mobile phone no. and the correspondence
address on the form and ensure the information provided are accurate. Otherwise, the bank may not be able to reach you.

URTEATRAERR  ATERBETERATLERTNFRED LB RILRFAR A ZMNRA O/ EARREF I BEET - E T I
KFTRAEFF » BRIEFAER DEZ TR FREE RIS RS MU FE (RIR MV E R EFR RS > SRIRITRUENHEET -

You will receive an acknowledgement SMS within 2 working days after the Bank accepting your request.
FTEERREHRFRMETERAE N BT TR o

The Bank will validate your transaction before processing your request, and the validation may take a few working days to complete.
FREERREETHRFN > XTEARBELCNPFESEY > RENLFEAAERTEREIMERETMR

The result will be issued to you in a reasonable period (normally not exceeding 20 working days from the day that the Bank validate your request
successfully). If the fund is successfully recovered, you may receive a deposit slip which indicated the details of the fund returned. If the fund cannot
be recovered, a written confirmation which indicating the result and the actions taken by the transferee’s bank/institution (if transferee’s bank/
institution provided such information) will be issued to you for your reference.

FATRR S EEEN (RAINERBICHBEERBHEES » —RANBB_+EIEX)EHEmEAN - LUBHTHNBFER - MRBLAEMINRME
FITEM EERUBANE  HFVAMBREERNRS - MIRCHBAFARY » FETENE@BENE R 5 BUFRARIT /448 ( MUERASRTT /5
BIRM T HBER) AT R ZRETHUESE -

The transferee’s bank/institution may return funds in a method/channel which deemed to be appropriate. Service charges (if applicable) may be
levied by their sole discretion. .

R ASRTT /B E UMt FIR R S BN A/ REBEHWEIES - FIt > WRARTT /BRI S BITEEFMBRNNRBER (WER) -

Once the fund is recovered, we may deduct all the applicable fees charged by the transferee’s bank/institution before crediting to your debit
account which you provided above.

EETAERINRME > AITR & SINPREBGRRARTT / HBFTRER RS & B (NEA) - ARFAL LRAARINRAD -

The Bank will use our best endeavour to follow up your request. However, it is not guaranteed the mis-transferred funds can be successfully recovered
as it is subjected to the transferee’s consent and authorization. The Bank is not responsible or liable in any disputes, failures or rejections of returning
the mis-transferred funds.

FTEBNRECHNESROFE - BREFERFRZEASFEIRRANRENEE » AEAITEEAREZZESEMMIKE - HRARERE
HEREIR BT HRBNEAFE - RERBITRIER » XTHREE -

Account Holder’s Signature Account Holder’s Signature (Applicable to Joint account is both / all to sign)
FOKBEAZEE FOBEAZE (BARBRFORIES / 2BEE)
Date HHA Date HHA
Signature Verified / TIN verified Checked Hogan 7.1 [ All of txn channels (except Payment
For [] Record found related) - send to Banking Ops
Bank [[] No record found w/i txn history Email: CT_RBO@sc.com
QOut of txn hist:
Use | SignNo.( ) [J Out of txn history [] Real Time Gross Settlement Systems
Onl Voice Log (For branch / CCC / CE) (CHATS) - send to Payment (CMS)
Y Branch code: Staff ID: Staff ID: Call date & time: Email: R&I_Priv_Label.CSG@sc.com
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