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Termination of Safe Deposit Locker Service at Waterloo Road Branch
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Thank you for your support for Standard Chartered Bank (Hong Kong) Limited (the “Bank”).
We wish to inform you that Waterloo Road Branch (Address: Shop A3, G/F.,, Pine Manor,

61-63 Waterloo Road, Ho Man Tin, Kowloon) Safe Deposit Locker Service will be terminated
on 5 September 2025 to align with business development strategy. In light of this, kindly visit
our Waterloo Road Branch on or before 4 September 2025 to retrieve all contents in your safe
deposit locker(s) and return the key(s) to us. We will then refund the deposit as well as the
remaining prepaid rental on a pro rata basis to you within / working days.

IF you do not complete the above procedure on or before 4 September 2025, we shall, pursuant
to the “Terms and Conditions for Rental of Safe Deposit Locker”, break open the locker(s)* and

place the contents therein at any place designated by the Bank for safe custody, or take other

appropriate actions without prior notice.

Should you have any queries, you are welcome to call 2886 8388 during the office hours for
enquiry (Monday to Sunday: 9am to 8pm - including public holidays). Thank you for your
kind attention and co-operation in this matter. We look forward to offering you more quality
banking services in the future.
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Pursuant to the “Terms and Conditions for Rental of Safe Deposit Locker”, if you fail to remove the contents of your locker(s) and return the locker key(s) before the
specified date stated above, the Bank has the right to break open your locker(s) in the presence of an independent third party selected by the Bank.
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IF there is any inconsistency or conflict between the English and Chinese versions, the English version shall prevail.
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