Allianz ()

ALLIANZ PERSONAL
Secure Your digital self with Allianz

With our Allianz Personal Cyber Insurance, we will provide you with digital security and protection —in a
world where the real and digital world merge and exposes people to new threats.

Through a combination of preventative technology, wide range of assistance services and insurance
benefits, you can enjoy a full peace of mind with Allianz Personal Cyber Insurance.

Personal Cyber Insurance

Fraudulent transactions Unauthorized transaction Online shopping

coverage coverage protection

We will cover your financial losses that are  We will reimburse you for the We will cover you for goods purchased
not recovered by your financial institution  unauthorized fraudulent transactions on online that are not delivered to you as
due to authorized fraudulent transactions  your bankcards not reimbursed by your expected such as non-delivery, defective
caused by phishing or smishing. financial institution and other admin costs  delivery, or non-compliant delivery.

associated to the fraudulent transactions.

Complimentary Allyz Cyber App Services for Three Devices

Award winning Allyz Cyber application for your devices to protect you against viruses, malwares, phishing and
smishing, and unsecure connections when entering banking and payment websites with the following features:

Private VPN Safe Browsing Parental Control  ID Monitoring  Password Vault Antivirus Scam Protection
Help to protect and Providing you Setting limits for your | Allows you to monitor | Manage and store Protection from Detect scams in real
shield your online warning about child(ren)'s screen your valuable data your passwords in viruses, trojans, time and stops them
presence. suspicious web pages time & blocking online and get alert secure safe. ransomware and before any harm is
and blocking scam harmful content. and guidance in case other malware. done.
sites for safe breach detected.
browsing.
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Schedule of Benefits

(all amounts in HKD per period of insurance)

BENEFITS

Authorized Fraudulent Transaction
Section 1 Fraudulent monetary transaction authorized by you resulting in direct financial loss due
to phishing and/or smishing, not fully compensated or only partially compensated.

Unauthorized Transaction without Consent 10,000
. Fraudulent monetary transaction conducted by third party remotely without your
Section 2 S . . _
consent, resulting in direct financial loss, not fully compensated or only partially
compensated.
Unauthorized Transaction from Bankcards
Section 3 Transaction carried out by a third party resulting in direct financial loss using your bank 500
card, due to loss, theft, or disclosed PIN without your consent, resulting in direct financial
loss, not fully compensated or only partially compensated.
Other Administrative Expenses
. Including mail stamps, claims management fees, international call, or other out of
Section 4 o 2 o 500

pocket expenses related to the claim, necessary transaction and accommodation
expenses.

Online Shopping Protection
Section 5 Costs not recovered from the seller for goods purchased online that were not delivered 2,000
due to theft, defective delivery, damage, or incompleteness.

Allyz Cyber Security Protection

Security services that offer privacy VPN, safe browsing, device protection, ID monitoring
against viruses, malwares, phishing and smishing, and unsecure connections when
entering banks and payment websites.

Section 6 3 licenses

This product is underwritten by Allianz Global Corporate & Specialty SE (incorporated in the Federal Republic of Germany

with limited liabilities) Hong Kong Branch. Please refer to the policy wording for the full details of benefits, terms and
exclusions that are applicable. The information provided in this document is a brief summary for reference only.

ELIGIBILITY

M « SCANNING.......

i You must be:

You are a Hong Kong
| resident;

You have a bankcard that is
| issued by financial institutions
in Hong Kong; and

You have a valid security
| system application installed
on your devices.
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Major Exclusions

X Any debit or credit cards and any online
payment accounts not held by you and not
issued in your name by the Financial
Institutions;

¥ Any debit and credit cards and any online
payment accounts not issued in Hong
Kong SAR;

¥ Loss or damage directly or indirectly
caused by, resulting from war or any act of
terrorism;

K Loss or damage due to IT systems that are
out of date or lack of maintenance;

¥ Any claims arising from dishonest,
fraudulent or any intentional or
knowledge violation of any applicable law
by you or your household member.

For the full list of exclusions, please refer to
the policy wording.
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Important Notes

* Allianz Cyber Protect is underwritten by Allianz Global
Corporate & Specialty SE Hong Kong Branch (“Allianz”)
which is a general insurer authorized and regulated by the
Insurance Authority of the HKSAR. Standard Chartered
Bank (Hong Kong) Limited (“SCBHK") is an insurance
agent appointed by Allianz. To the extent permissible by
law, SCBHK shall not be liable to any person for the use of
any of the above information. The policy may contain
terms and conditions which are not detailed in the above.
Should there be any discrepancy between the information
contained in the above and the terms of the policy, the
terms of the policy shall prevail. For exact terms and
conditions and details of the exclusions, please refer to the
policy wording.

* Inthe event of any discrepancy between the English and
Chinese versions of any of the above details, the English
version shall prevail.

* All premiums collected are inclusive of the levy collected
by the Insurance Authority on relevant policy at the
applicable rate. For further information, please visit
https://commercial.allianz.com/global-offices/hong-
kong/levy-notice.html.

About Allianz in Hong Kong

At Allianz, our commitment to serving our valued
customers in Hong Kong has been unwavering since
1983. We have meticulously crafted a diverse range
ofinsurance products and services designed to
meet your unigue needs, all backed by a dedicated
team of insurance professionals who are here to
support you every step of the way.

As part of the Allianz Group, we offer you access to
a wealth of resources and information, supported
by the renowned financial strength of our parent
organization, which holds an AA rating from S&P.
This assures you a significant degree of financial
security and reinforces our promise to be there for
you when you need us most. Additionally, our global
network is equipped to address the needs of our
international business partners, ensuring
comprehensive support wherever you are.
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Contact Us | o

Allianz Global Corporate &
Specialty SE (incorporated in the
Federal Republic of Germany with
limited liabilities) Hong Kong
Branch

Address: Suites 403-11, 4/F, 12
Taikoo Wan Road, Taikoo Shing,
Hong Kong

Tel: +852 8100 2402 }

Email: customercare@allionz.com

Office Hours: Monday to Friday
9:00am to 5:30pm (closed on
holidays)
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