Schedule of Benefits

Limit of Liability (in HKD)
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1.4.2

SILVER PLATINUM

500,000 1,000,000 1,500,000

Loss or Damage to your Contents caused by an
Accident (per year)

Loss or Damage on household improvements
caused by an Accident (per year)

Loss or Damage to your Contents caused
by the Course of Removal by professional
removers from your insured premise to your
new home (per year)

The maximum cover for:

Home Articles (e.g. furniture, home appliances,

. ; 100,000 200,000 300,000
electronics) (per item)

Valuables (e.g. jewellery, watches, furs)

. 10,000 20,000 30,000
(per item)

Max. benefit in total per event for benefit 1.1,

12,13,14.1,and 1.4.2 175,000 350,000 525,000

Excesses applicable to Home Content:

*  Water damage Excess!: 1,000

e Landslip or Subsidence Excess2: 5,000
¢ General Excess: 500

171

172

173

174

175

17.6

1.7.7

Temporary Removal

Loss or damage to home contents while being
temporarily removed up to 14 days for
renovation, maintenance, cleaning and so on
(per year)

General Excess: 500

75,000 150,000 225,000

Temporary Storage of Furniture

Loss or damage to home contents while being

stored in a furniture depository for up to 30 days 50,000 100,000 150,000
(per event)

General Excess: 500

Alternative Accommodation

Home is damaged and rendered uninhabitable
by accidents

(per event)

1,000 per day 1,500 per day 2,000 per day
(max 30 days per (max 30 days per (max 30 days per
event) event) event)

Window/ Door Replacement

Loss or damage to door or window during
commission of a burglary (per event)
General Excess: 500

2,500 5,000 7,500

Domestic Helper's Personal Effects

Loss or damage to personal effects of the
Insured’s Domestic Helper (per event)
General Excess: 500

5,000 10,000 15,000

Home Contracting Works

Loss or damage incurred due to contracted
work provided the renovation period does not
exceed 2 months

(per event)

75,000 150,000 225,000
(5,000 per item) (10,000 per item) (15,000 per item)

Emergency Cash Allowance

Cash allowance for the purchase of essentials &
necessities in the event of your home is
uninhabitable for at least 5 days due to a loss or
damage

(per event)

500 1,000 1,500
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Schedule of Benefits (in HKD)

Limit of Liability (in HKD)

2.1  Loss or Damage of Personal Effects
anywhere in the world

(per year)
The maximum cover for:

2.7.1 Loss of Bankcards and Personal
Document (per year)

ALL RISK COVER

2.7.2 Loss of Personal Money (per year)
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2.7.3 Unauthorized Use of Credit Cards
(per year)

Excess applicable to Worldwide All Risk:
e General Excess: 500

3 Personal Liability
Claims made against you for bodily injury
or property damage resulting from
negligence by You or Your Household
Member (per event)
General Excess: 500

PERSONAL
LIABILITY

SECTION 3 -

4.1  Multi-Appliance Protection (Warranty)
for nine (9) different types of home
appliances for up to six (6) years due to
mechanical or electrical failure (per year)

The maximum cover for:

(WARRANTY)

43  Replacement (per year)

SECTION 4 - MULTI-
APPLIANCE PROTECTION

443 One time inspection fee
(per year)

5.1 Malicious Damage by Tenant (per year)
*  Water Damage Excess': 1,000
» Landslip or Subsidence Excess?: 5,000
¢ General Excess: 500

5.2  Inconvenience of Tenant runaway

(per year)
General Excess: 500

5.3  Legal fees for Letter of Demand (per year)
General Excess: 500

54  Loss of Rent (per year)
Excess: first 14 consecutive calendar days
of Net Rental Income
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5.5 Landlord Liability (per event)
General Excess: 500

1 Water Damage Excess:

SILVER

5,000

(2,500 per item)

1,500

1,500

2,500

4,000,000

Not Covered

Not Covered

Not Covered

10,000

(5,000 per item)

3,000

3,000

5,000

8,000,000

Not Covered

Not Covered

Not Covered

10,000

5,000

2,000

100,000

PLATINUM

50,000
(10,000 per item)

4,500

4,500

7,500

12,000,000

2,500

One-time

500

(or 3 month rent income, whichever is less)

e For Building age less than or equal to 40: HKD 1,000 or 10% of adjusted loss, whichever is greater

e For Building age more than or equalto 41: HKD 5,000 or 10% of adjusted loss, whichever is greater
2Landslip or Subsidence Excess: HKD 5,000 or 10% of adjusted loss, whichever is greater

6,000,000

This product is underwritten byAllianz Global Corporate & Specialty SE (incorporated in the Federal Republic of Germany with limited liabilities)

Hong Kong BranchPlease refer to the policy wording for the full details of benefits, terms and exclusions that are applicable.
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INTRODUCTION

Thank you for choosing Allianz Home Insurance. Please read this Policy Wording carefully, you will find everything you need to know about your coverage,
including what is covered, and what is not covered under Your insurance. Please retain a copy of this for Your reference.

— The Application and Declaration; — Details of Your coverage
— The Terms and Conditions as shown in this Policy Wording — The Period of Insurance; and
{i.e. this document)
— Any additional terms and conditions that may apply to Your Policy.

— The Policy Schedule; and

— Any other endorsements

If You have any inquiries, please contact Our office.
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GENERAL DEFINITIONS

Forthe purpose of this Policy:

“Accident” means an unexpected and unintentional event that is violent, visible, and
external in relation to the Building and/or the Content of the Home.

“Appliance” means a household electrical or mechanical device purchased as new,
used exclusively for private, domestic purposes at the Insured Premises.

“Benefit Limits” means Our liability for loss or damage occurring within any one
Period of Insurance, which is subject to the relevant limit of the amount payable as
detailed in this Policy. In any case, it shall not exceed the amount specified for each
item in the Policy Schedule, or any other sum or sums that may be substituted by
endorsement signed by or on behalf of Us.

“Building” means the block of residential structure situated in Hong Kong SAR where
the Insured Premise is situated at, including the walls, windows, gates and fences of
the Insured Premise but excluding foundations, drains or any part of the structure
below the level of the under surface of its lowest floor.

“Claim” means a single loss or series of losses arising from one incident.

“Domestic Helper” A full-time live-in helper employed under a valid Hong Kong
employment contract whose normal duties are confined to the Insured Premises.

“Excess” means the first amount of the loss as stated in the Policy Schedule which You
must pay if You have a Claim and We will be liable for the amount which is over and
above that amount up to the Benefit Limits specified in the Policy Schedule.

“Home Content” or “Content” means the property belonging to Your and/or Your
Household Members or which You and/or Your Household Members are legally
responsible for when inside the Insured Premise:

(the below list serves as an example, but is not limited to)

- personal effects and household goods;

« Valuables, but not more than the Benefit Limits on Your cover and limits;

- home entertainment equipment including desktop computers;

- Portable Electronic Devices;

+ Money and credit cards but not more than the limit on your cover and limits;

- bicycles;

Home Contents are not

(the below list serves as an example, but is not limited to)

- Vehicles (including motorbikes, quad bikes and motorised scooters), caravans,
trailers, watercraft, drones, aircraft and all their accessories;

« animals;

- business stock, tools or materials used for business to any extent;

- any part of the structure of your home, including decorations or permanent
fixtures and fittings;

- crypto assets, for example, Bitcoin

"Household Member” means a member of Your family, such as Your spouse and
children, relatives such as parents, and/or other persons permanently living at the
Insured Premise but excluding:

« Domestic Helper;

- employee;

= Tenant

"Insured Premise" means the private flat located in a Multi-Storey Residential Building
that is located in Hong Kong SAR, as stated on Your Policy Schedule.

“Market Value” means the value of the Property Insured herein at the
time of allowance for wear and tear

and/or depreciation. Market Value should be determined by Us.

damage or loss less due

“Money” means bills of exchange, stored value cards, promissory notes, bank
or currency notes, coins, cheques, premium bonds, travellers cheques, postal
or money orders, postage stamps, national savings stamps or certificates,
record or book or similar tokens belonging to Your or Your Household
Members but not Business Equipment. Money is limited to the face value
thereof and no amount

4|SCHP20
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“You” or “Your” or “Yours” means the Insured or Policyholder stated in the
Policy Schedule.
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HOME INSURANCE TERMS AND CONDITIONS

In consideration of the payment of premium and subject to the definitions,
exclusions, limitations, provisions and terms contained herein, endorsed hereon,
or attached hereto, Allianz Global Corporate & Specialty SE {incorporated in the
Federal Republic of Germany with limited Lliability) Hong Kong branch
{hereinafter called “the Company” or "We") agrees to provide insurance to the
Insured Person{s) named in the Policy Schedule in relation to the Insured Premise
subject to terms and conditions of this Policy and promises to pay indemnity for
loss to the extent provided herein,

The Policy Schedule, this Policy Wording and endorsements (if any), shall
constitute the entire contract of insurance (hereinafter called the “Policy”).
Please be sure to read Your Policy Schedule and this Policy Wording, and pay
attention to the sections “General Exclusions” and “General Provisions” herein
which apply in all instances.

You will find the important infarmation on Your Policy Schedule, such as enrolled
plan type, Period of Insurance and details for the Insured Premise.

This Policy is primarily designed and valid for Premises that are located in Hong
Kong solely for domestic residential use only. A range of benefits are available
under this Policy. However, there are some circumstances where cover cannot be
provided.

These limits, exclusions and conditions are described in this Policy Wording. We
draw Your attention to some important points below:

(&) You are eligible for this Policy if you meet the following criteria:

i. Thelnsured Premise is located in Hong Kong

ii. The Insured Premise is a Multi-Storey Residential Building and contains no
illegal structure.

(b) We will not accept liability for any losses incurred in the sanctioned
countries. For details, please refer to section 6.1.9 of this document.

(¢) The terms and conditions in the Chinese policy wording is translated from
this English version only for Your reference. Should there be any
inconsistency between Chinese and English versions in policy wording, the
English version shall prevail.

Please read this Policy Wording carefully to make sure that You have the
coverage You need. Following payment of the premium stated in the Policy
Schedule, We will provide insurance as described in these terms and
conditions of this Policy for the coverage You have chosen.

7| SCHP2.0
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BENEFITS (SECTION 1-10)

SECTION 1-HOMECONTENT

1.1 We will cover You for any unforeseen and sudden physical loss or damage
to Your Contents while located at Your Insured Premise up to the Benefit Limit as
specified in the Schedule of Benefits caused by an Accident during the Period of
Insurance unless otherwise excluded by this Policy. However, We will only cover
destruction or damage to Your Portable Electronic Devices at Your Insured
Premise caused by fire, lightning or by a burglary or attempted burglary which
has been reported to the police within twenty-four (24) hours of discovery.

12 We will cover You for any unforeseen and sudden physical loss or
damage on  household improvements or domestic structural
renovations  (including  walls, windows, ceiling, floors, and doors) installed by

the
The maximum

You at your Insured Premise that are not otherwise insured by

management corporation or another insurance policy.
amount payable under this benefit shall not exceed the Benefit Limitin the

Schedule of Benefits of Section 1.1 Loss or Damage of Home Content.

1.3 We will cover you for any unforeseen and sudden physical loss or damage to
Your Contents in the course of removal by professional removers from Your
Insured Premise to your new permanent residence within Hong Kong. The
maximum amount payable under this benefit shall not exceed the Benefit Limit in
the Schedule of Benefits of Section 1.1 Loss of Damage of Home Content.
However, We will not Cover Valuables, glass, earthenware, and other items of a
fragile nature which are not sufficiently and suitable packed by professional
removals/packers, and Portable Electronic Devices under this Section 1.3.

1.4 Maximum limits:
141
percent of the basic Benefit Limit (as specified
Benefits) of the Contents unless such article is specially declared as a separate

No one article shall be deemed of greater value than twenty (20)
in the Schedule of

item.

1.4.2 Valuables belonging to a Household Member, are limited to two (2)
(as specified in the Schedule of Benefits) percent of the basic Sum Insured of
the Contents per item and the aggregate limit per event shall not exceed thirty
five (35) (as specified in the Schedule of Benefits) percent of the basic Benefit
Limit of the Contents.

1.5 Exclusions. We will not indemnify You and/or a Household Member for any loss,

destruction or damage directly or indirectly caused by:

151 Theft

1511 Theft of Home Contents unless following a forcible and
violent entry to or exit from Your Insured Premises which has
been reported to the police within twenty-four (24) hours of

discovery.

1512 Theft by You, a Household Member or Your Domestic Helper
or any person who entered Your Insured Premises with the
consent of You or a member of Your household or by any
employee or Domestic Helper of You or a member of Your
household.

Dishonesty

Misrepresentation, fraud, deception or other false pretence by You,

152

a Household Member, or Your Domestic Helper..

153 Wearand tear
Wear change in
temperature or this
exclusion also applies without limitation to water pipes, sanitary
fittings and water-carrying apparatus where the loss or damage
is attributable in whole or in part to ageing, corrosion, leakage or

and tear, rust, mildew, mould,

humidity. For the avoidance of doubt,

corrosion,

inadequate maintenance and is not caused by an Insured Peril
expressly covered elsewhere in this Policy.

However, We will pay for the loss, destruction or damage
to other Home Contents that are caused by the Home
Contents damaged as a result of Section 1.5.3.1.

1531

154  Damage by animals. Chewing, scratching, tearing or fouling by any
domestic pet or damage by insects, larvae or vermin of any kind
155  Unoccupancy. Theft or water damage to Your Insured Premise after
it has been unoccupied for more than thirty (30) consecutive days
156  Electrical or mechanical breakdown

8ISCHP2.0



1.5.6.1 Electric current {other than lightning) to electrical
equipment or Appliances or cables. Depending on Your
selected plan option, this may be covered under Section 4.

1.5.6.2 Any electrical and mechanical breakdown, failure,
derangement or overheating other than loss, destruction
or damage caused by direct strike of lightning.

1.5.6.3 However, We will pay for the loss, destruction or damage
to other property insured by this Policy which is resulting
from the causes specified in 1.5.6.1 and 1.5.6.2.

1.5.7 Any process of cleaning, dyeing, repairing, restoring or renovating
any of the property hereby insured.

1.5.8 Consequential loss of any kind.
1.5.9 Landslip or subsidence.

1.5.10 We will not indemnify You and/or a Household Member for any
loss related to the following not covered Contents:

1.5.10.1 watercraft {other than hand-propelled), watercraft trailers,
hovercraft, hoats and outbaund motars of their accessories
and spare parts.

1.5.10.2 any Vehicles, drones and their accessories

1.5.10.3 standing timber, crops and plants, livestock, pets and
animals.

1.5.10.4 the scratching or denting of any article or cracking of ching,
earthenware, marble, gramophone records and/or articles
of a brittle nature, unless caused by burglars, thieves
and/or fire,

1.5.10.5 loss of or damage to deed, bonds, bills of exchange,
promissory hotes, cheques, securities for Money, stamps,
documents of any kind, cash, currency notes, bank notes,
manuscripts, medals and coins

1.6 Excess

1.5.10.7 Home Contents which are more specifically insured, or
which are held or used in connection with any profession,
business or employment.

1.5.10.8 Home Contents on roof or in open area.

1.5.10.9 food, drinks and other perishable goods, drugs and
medicine, tobacco products, cosmetics and perfume.,

1.5.10.10 any items for commercial activity or reselling.

We will not be liable for the first amounts as stated in the Schedule of
Benefits or such other amount{s) as specified in the Schedule, in respect of

eacha

nd every loss under this Section 1.

Refer to Excess clause Section 7.1, 7.2, and 7.3.

1.7 Extended Benefits

1.7.1

Temporary Removal

We shall indemnify You for accidental loss or damage to Your Home
Contents whilst temporarily removed from the Insured Premise for
renovation, maintenance, cleaning, repair, modification or dyeing for
up to fourteen {14) days within Hong Kang, but excluding:

1.7.1.1 Home Content removed for sale or exhibition;

1.7.1.2 Theft of Content while in transit or on the person.

We will not pay more than the maximum amount for this Extended
Benefit as stated in the Schedule of Benefits or such other amount(s)
as specified in the Schedule in respect of each Accident.

1713 Excess
We will not be liable for the first amounts as stated in the
Schedule of Benefits or such other amount{s) as specified
in the Schedule, in respect of each and every loss under
this Section 1.5.1.
Refer to Excess clause Section 7.3.
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1.7.4

Temporary Storage of Furniture

We shall indemnify You for loss or damage to Home Contents whilst
temporarily stored for up to thirty {30) days in a furniture depository
within Hong Keng subject to a maximum amount stated in the Policy
Schedule.

We will not pay more than the maximum amount for this Extended
Benefit as stated in the Schedule of Benefits or such other amount(s)
as specified in the Schedule in respect of each Accident.

1.7.2.1 Excess

We will not be liable for the first amounts as stated in the
Schedule of Benefits or such other amount(s) as specified
in the Schedule, in respect of each and every loss under this
Section 1.7.2.

Refer to Excess clause Section 7.3.

Alternative Accommaodation

We shall indemnify You for reasonable accommodation expenses
actually incurred by the Insured in consequence of the Insured
Premise being so damaged as covered under Section | as to be
rendered uninhabitable but only in respect of the period necessary
for Reinstatement and subject to an amount stated in the Policy
Schedule.

We will not pay more than the maximum amount for this Extended
Benefit as stated in the Schedule of Benefits or such other amount(s)
as specified in the Schedule in respect of each Accident.

1.7.3.1 Excess

We will not apply any Excess for this Section 1.7.3.

Window/Door Replacement

We shall indemnify You in respect of the cost incurred for repairing,
changing or replacing the external doors, locks and windows caused
by forcible entry or attempted forcible entry to the Insured Premise
with items thot are similar but not better subject to a maximum
amount stated in the Policy Schedule.

We will not pay more than the maximum amount for this Extended
Benefit as stated in the Schedule of Benefits or such other amount(s)
as specified in the Schedule in respect of each Accident.

1.7.4.1 Excess
We will not be liagble for the first amounts as stated in the

Schedule of Benefits or such other amount(s) as specified

175

1.7.6

in the Schedule, in respect of each and every loss under
this Section 1.7.4.
Refer to Excess clause Section 7.3.

Domestic Helper’s Personal Effects

We shall indemnify You for loss or damage to clothing and personal
effects (other than cash, currency notes, bank notes and stamps) of
Your Domestic Helper, if and so far as such property is not otherwise
insured, whilst in the Insured Premises in which the Domestic
Helper(s) are residing with You and/or any of Your Househald
Members. We do not cover loss due to failure to observe the terms
and conditions of the Policy by Your Domestic Helper as if he or she
were the Insured. Portable Electronic Devices are not covered by this
extension,

We will not pay more than the maximum amount for this Extended
Benefit as stated in the Schedule of Benefits or such other amount(s)
as specified in the Schedule in respect of each Accident.

1.75.1 Excess

We will not be liable for the first amounts as stated in the
Schedule of Benefits or such other amount(s) as specified
in the Schedule, in respect of each and every loss under
this Section 1.5.5.

Refer to Excess clause Section 7.3.

Home Contracting Works

We shall indemnify You for damage or loss to Home Contents in
respect of the contract works carry out by contractor at the Insured
Premises during the period of decoration and/or renovation for up to
two (2) months. We shall not indemnify the Insured for:

1.7.6.1 loss or damage which is foreseeable having regards to
the nature of the construction work or the manner of its
execution.

1.7.6.2 the cost of loss prevention or minimization measures
which become necessary during the Period of Insurance.

1.7.6.3 consequential loss of any kind.

1.7.6.4 loss or damage due to faulty design.

10| SCHP2.0
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1.7.6.5 loss or damage discovered only at the time of taking

inventory.

We will retain the right for a recovery from the party at fault. We will
not pay more than the maximum amount for this Extended Benefit
as stated in the Schedule of Benefits or such other amount(s) as
specified in the Schedule in respect of each Accident.

1.7.6.6 Excess
We do nhot apply any Excess for this Section 1.7.6.

1.7.7 Emergency Cash Allowance

We shall reimburse You an amount as stated in the Policy Schedule
as a result of a loss event covered by Section | of the Policy, except for
losses arising from Section 1.5.6 Home Contracting Works, for the
purchase of essentials items of clothing and personal effects. We
shall make the payment for the above benefit only after the loss has
been ascertained to be a valid Claim under Section | and which
rendered the Insured Premise to be uninhabitable for at least five (5)
days.

We will not pay more than the maximum amount for this Extended
Benefit as stated in the Schedule of Benefits or such other amount(s)
as specified in the Schedule in respect of each Accident.

17.7.1 Excess

We do not apply any Excess for this Section 1.7.7.

SECTION 2 - WORLDWIDE ALL RISK COVER

We will indemnify You and/or a Household Member for the Reinstatement,
repair or replacement of personal effect belong to You andjor Your
Household Member for any Accidental physical loss, destruction or damage
occurring anywhere in the world during the Period of Insurance, up to the
maximum amount statement in the Policy Schedule, provided that any loss
arising from Theft, accidental loss or disappearance is reported to the local
police within twenty-four (24} hours of discovery.

This Section 2 does not apply to any Claims that fall within the coverage of
any effective Extended Benefit{s) under Section 7.

Maximum limits. We will not pay more than the maximum amount for this

24

25

Benefit as stated in the Schedule of Benefits or such other amount(s) as
specified in the Schedule in respect of each Accident.

Exclusions. We will not indemnify You and/or a member of Your household
for any loss, destruction or damage directly or indirectly caused by:

241 Theft

2411 Theft by You, a Household Member or Your Domestic
Helper or any person who entered Your Insured Premise
with the consent of You or a Household Member or by
any employee or Domestic Helper;

2412 Theft from any unattended Vehicle, unless all windows,
doors, luggage compartment, boot, sunroof and
windscreen are completely closed and securely locked;
24.1.3 Theft of any bike away from the home not securely
locked at the time of loss;

2.4.2 loss or damage to any bike while being used;

2.4.3 malicious acts by You and/or Household Members;

2.4.4 \Valuables and Personal Effects insured under any other Policy;

24,5 detention, seizure or confiscation by customs or other officials;

24,6 mysterious disappearance or unexplained loss, including items left
behind or forgotten by You;

2.47 mechanical or electrical derangement or scratching or breakage of
lenses or glass unless accompanied by other damage for which You
are entitled to indemnity under this Section.

We will not indemnify You and/or a Household Member for any loss
related to the following not covered Contents:

2.5.1 spectacles, sunglasses, contact or corneal lenses;

2.5.2 specially held items, medical related equipment, device, hearing

aids, dentures;
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2.

2.

6

~

2.5.3 records, compact discs, video digital discs, recording tapes, computer

records, personal digital assistant records and the like;
2.5.4 business equipment and properties more specially insured under
another Policy;

Contents contained in or on verandas, balconies, patios, terraces,
forecourts, a backyard, a roof and in the open generally;

2.5.6 any Vehicles, drones, and their accessories;

2.5.7 Partable Electronic Devices ;

2,5.8 sports equipment while in use;

2.5.9 credit cards, securities, deeds, certificates and documents of any
kind;

You cannot claim under both Sections 1 and 2 for the same loss or damage
of the same item. In the event of other policies covering the same loss or
damage, Section 8.3 applies.

Extended Benefits

2.7.1 Loss of bank cards and Personal Document. We will pay for the cost
reasonably and necessarily incurred for applying replacement of
credit cards and Personal Documents due to accidental loss or
damage outside the Insured Premises.

2.7.2 Loss of Personal Money. We will indemnify You for accidental loss or

Theft of Money, or unauthorised use of a cash card, provided that

You report the loss to the local police within twenty-four (24) hours of

discovery and furnishes written proof of such report.

2.7.2.1 This section does not cover:

2.7.2.1.1 loss not reported within twenty-four (24) hours

of discovery to the local police authority;
2.7.2.1.2 loss caused by depreciation, confiscation or
shortage due to errors or omissions;

2.8

3.

N

3.2

2,7.2.1.3 o Claim shall not be payable under this benefit
unless the police report is produced. We may, at
its sole discretion, waive this requirement only
where You demonstrate, with contemparaneous
written evidence satisfactory to Us, that filing a
report  within  the prescribed time was
impossible and that a report was filed at the
first availuble opportunity;

2.7.2.1.4 mysterious disappearance or unexplained loss,

including but not limited to any Money left

behind or forgotten by You.

2.7.3 Unauthorized use of credit cards. We will pay for pecuniary loss due
to unauthorized use of credit cards.

Excess

We will not be liable for the first amounts as stated in the Schedule of
Benefits or such other amount{s) as specified in the Schedule, in respect of
edach and every loss under this Section 2.

Refer to Excess clause Section 7.3.

SECTION 3 - PERSONAL LIABILITY

We will indemnify You and/or any Household Member up to the maximum
Benefit Limits against legal liability for:

3.1.1 accidental injury to any person other than a Household Member or
Domestic Helper. Injury shall mean bodily injury and shall include
death, disease orillness;

3.1.2 accidental damage or loss of Content which belongs to another

person but We do not cover Your Contents under Section 3;

3.1.3 costs and expenses incurred with Our written consent in litigation

relating to 3.1.1 or 3.1.2. These costs and expenses are payable in

addition to the maximum Claim limit.

Regardless of the number of persons and/or organizations who are insured
under this Policy (“the Insureds”) and regardless of the number of Claims
made against one or more of the Insureds, Our total liability to indemnify
under this Policy shall not be more than the maximum amount as stated in
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the Schedule of Benefits or such other amounts as specified in Schedule.

Liabilities that are not Insured:

3.3.1

33.2

3.3.3

3.3.4

335

3.3.6

337

liobility assumed by You by agreement and which would not have
attached in the absence of such agreement.

liability in respect of injury to or illness of any person under a contract
of service or apprenticeship with the Insured if such liability is in
respect of injury or illness arising out of and in the course of
employment of such person by the Insured, any sums payable by the
Insured under legislation relating to occupational injury or illness.

liability in respect of injury to any person who is a member of the
Insured’s own Househald Member.

bodily Injury or damage to property arising out of or incidental to the
use of lifts or elevators.

any claims involving any known dangerous dog, fighting dog, or
large dog within the meaning of the Dangerous Dogs Regulation
{Cap. 167D) of the laws of Hong Kong.

liability in respect of loss of or damage to property:
3.3.6.1 belonging to You;

3.3.6.2 in the charge or under the control of You and/or Your

Household Members.

liability in respect of injury, illness, loss or damage caused by or in
connection with or arising from:

3.3.7.1 the ownership or possession or use by or on behalf of You
of any animal (other than dog or cat) aircraft, motor cycle,
Vehicle, Vessel or Craft of any kind.

3.3.7.2 the ownership possession or use by or on behalf of You of

any land or Building.

3373

3374

3375

3.3.7.6

3377

33.7.8

3379

any employment profession or business of the Insured or
anything done in connection therewith or for the purpose
thereof.

the carrying out of any alterations, additions, repairs or
decorations.

liability for any consequence of war, invasion, act of foreign
enemy, hostilities {(whether war be declared or not) civil
war, rebellion, mutiny, revolution insurrection military or
usurped power, strike, riot, or civil commotion.

any legal liability of whatsoever nature directly or indirectly
caused by or contributed to by or arising from ionising
radiations or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion
of nuclear fuel. Solely for the purpose of this exclusion
combustion shall include any self-sustaining process of
nuclear fission.

any accident loss destruction damage or legal liability
directly or indirectly caused by or contributed to by or
arising from nuclear weapaons material.

this Policy does not cover any legal liability, costs, or
expenses darising out of or in connection with any Claim
made against the Insured for accidental bodily injury,
death, illness, or property damage occurring within the
territorial limits of the United States of America, Canada or
Australia or any of its territories or possessions.

accidental bodily injury to another person or accidental
damage to another person’s property anywhere outside
Hong Kong during the Period of Insurance when You
and/or a member of Your Household Member being
outside Hong Kong exceed thirty (30) consecutive days.
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3.4 Excess

4,

4,

1

(8]

We will not be liable for the first amounts as stated in the Schedule of
Benefits or such other amount(s) as specified in the Schedule, in respect of
each and every loss under this Section 3.

Refer to Excess clause Section 7.3.

SECTION 4 - MULTI-APPLIANCE PROTECTION (WARRANTY)

We shall reimburse You an amount specified in the Policy Schedule for
repair or replacement necessitated by the mechanical or electrical failure of
the Insured's home Appliances located in Hong Kong, provided that the
Appliances:

4.1.1 are not covered by any other manufacturer or dealer warranty;
4.12 were purchased no more than six (6) years prior to the time of failure;
4,13 are used exclusively for non-commercial purposes;

4,14 are owned by You or a Household Member residing at the Insured
Premise;

415 were purchased in Hong Kong dand solely used in the Insured
Premise.

The following nine (9} Appliances are included in this coverage:
4,21 television;
4,22 air conditioner;
4.2.3 refrigerator;

424 washing machine;
4.25 dryer;

4,2.6 washer dryer combo;

4,27 hood;

4.2.8 hobs; and

a4

4.5

4.2.9 oven

We shall have the sole right to determine if the Appliance is repairable or
non-repairable. Reasonable repair {labour and parts) costs, including
inspection fees, shall be reimbursed up to the limit specified in the Policy
Schedule. If the Appliance is deemed hon-repairable, We must be informed
and provided with evidence before agreeing to reimburse the costs of the
replacement Appliance. In cases where We concludes that the Appliance
cannot be repaired, expenses for purchasing and installing o hew
Appliance of the same category and similar specifications will be
reimbursed up to the amount outlined in the Policy Schedule.

The coverage is subject to the following:

4.4.1 You must provide a copy of the original sales invoice recording the
date of purchase and the price of the Appliance or equivalent
document from which the date of purchase or the date of production
and the price of the Appliance can be ascertained, and a copy of the
original manufacturer warranty document, when You submit a
Claim;

4.4.2 |nthe event that {in Our sole discretion and subject to requirements
above) the Appliance is repairable, We will reimburse the total
invoiced repair cost to You up to Your Policy limit;

4.43 Inthe event that a repairer determines that the Appliance’s failure is
not due to an electrical or mechanical breakdown, We will cover the
one-time inspection fee up to HKD 500, and if You decide to proceed
with the repair after the inspection, You shall bear the repair cost
and We will not be responsible for any fees incurred beyond the
inspection service;

444 You cannot claim under Section 1, Section 2, and Section 4 for the
same loss or damage of the same item.

Exclusions. We will not cover the costs incurred under the following
circumstances:

4.5.1 the Appliance failure is not due to a mechanical or electrical defect;

4.5.2 thefaulty Appliance was not operational at the time of the Insurance
Policy purchase;
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453

454

455

45.6

457

458

4.5.9

4510

4.5.11

4512

4513

4.5.14

the Appliance was purchased more than six {6) years prior to the
failure Occurrence;

the failure occurred within the first thirty (30) days from the Policy
Effective Date. This shall not be applicable to renewal Policy{ies);

the Appliance has been modified from its original condition;
any defects subject to the manufacturer’s recall;

products sold through Unauthorized Manufacturer distribution
channels;

routine maintenance of the Appliances recommended by the
manufacturer;

the Appliance defects are non-operational; or cosmetic like paint,
colour, or finishes; or any glass or ceramic components including
lights, bulbs, and mirrors;

breakdown of Appliance due to a failure to follow the
manufacturers’  instructions  for  installation, operation  or
maintenance instructions;

the Appliance failure is related to external faults such as wiring
electrical connection or plumbing;

the Appliance failure has been caused by accidental or intentional
physical damage; burglary; Theft, spilled liquids, water damage,
corrasion, animal and insect infestation misuse abuse or damage
caused by non-authorized repair personnel;

any direct or indirect loss or any incidental, contingent, special or
consequential damages including but not limited to loss of datg, loss
of use, loss of profit or good will; and

loss or damage of the Appliance resulting from Theft, fire, flood, or
any other Accident.

4.6

5.

H

5.2

Excess
We do hot apply Excess to this benefit Section 4.

SECTION 5 - OPTIONAL EXTENSIONS

Landlord Insurance

Malicious Damage by Tenant. We shall pay for the loss or damage to the
Insured Premise or Content caused by malicious act by Your Tenant which
was reported to Police within twenty (24) hours upon discovery up to the
limit stated in the Policy Schedule.,

5.1.1 We will not pay for loss or damage resulting from:

5.1.1.1 Wear and tear of the Insured Premise; or

5.1.1.2 Poor housekeeping by Your Tenant or a member of their
immediate family or the insured Tenant's invitees; or
5.1.1.3 Cost of cleaning, re-decorating, painting or wall-papering
unless physical structure damage has occurred to the
Insured Premise.

5.1.2 Excess

We will not be liable for the first amounts as stated in the Schedule
of Benefits or such other amount(s) as specified in the Schedule, in
respect of each and every loss under this section 5.1.

Refer to Excess clause section 7.1,7.2, and 7.3.

Inconvenience of Tenant Runaway. We shall pay You a lump sum amount
as stated in the Policy Schedule in the event that You suffer the
inconvenience of having to find a new Tenant to replace the existing Tenant
who ran away without giving You any notice (written/oral). This benefit is
limited to only two (2) times in every twelve (12) months.

5.2.1 Excess
We will not be liable for the first amounts as stated in the Schedule
of Benefits or such other amount(s) as specified in the Schedule, in
respect of each and every loss under this Section 5.2.
Refer to Excess clause Section 7.3.
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5.3

5.4

Legal Fees for Letter of Demand. Upon Your request, We shall send a letter
of demand on behalf of You to the Tenant upon default of rent one (1)
month past due date as stated in the tenancy agreement. This benefit is
limited to a maximum of two times a year upon default of rent one (1)
month past due date as stated in the tenancy agreement.

5.3.1 Excess
We will not be liable for the first amounts as stated in the Schedule
of Benefits or such other amount(s) as specified in the Schedule, in
respect of each and every loss under this Section 5.3.
Refer to Excess clause Section 7.3.

Loss of Rent. If the Insured Premise become uninhabitable as the direct and
sole result of physical destruction of, or physical damage to, the Insured
Premise caused by an Insured Peril covered under Section 1 in this Policy,
We will indemnify You up to the amount of the Net Rental Income lost
during the Indemnity Peried that You are legally entitled to receive but do
not in fact receive during the Indemnity Period, subject to all the following
terms and conditions.

5.4.1 Preconditions. Cover under this clause applies only if:

5.4.1.1 awritten and legally enforceable tenancy agreement was
in force at the time of the destruction or damage, and the
Tenant was lawfully in occupation and not otherwise in
arrears;

5.4.1.2 the Tenant ceases or discontinues payment of rent solely
because the Insured Premise are uninhabitable os
described in Section 5.4;

5.4.13 You take all reasonable steps, and allow Us to take any
steps We consider reasonable, to:

5.4.1.3.1 mitigate the loss {including arranging prompt
repairs  and, where practicable, offering
alternative accommodation to the Tenant); and

5.4.1.3.2 resume letting of the Insured Premises as soon
as they become habitable.

5.4.2

543

5.4.4

Benefit amount calculations
5.4.2.1 We will pay the lesser of:

5.4.2.1.1 the Net Rental Income lost during the Indemnity
Period;

5.4.2.1.2 the proportionate limit stated for “Loss of Rent”
in the Policy Schedule; or

5.4.2,1.3 the balance of the overall Benefit Limit (if such
balance is lower).

Indemnity Period. The period starting on the date the physical loss
or damage occurs and ending on the earliest of:

5.43.1 the date on which the Insured Premises are made habitable
once more;

5.43.2 the date the tenoncy agreement expires or is lawfully
terminated;

5.4.3.3 twelve {12) months from the date of the loss or damage.

Exclusion. This section does hot cover. Unless otherwise stated, We
will not indemnify You for any loss of rent, directly or indirectly
caused hy:

5.4.4.1 Tenant default, refusal to pay, abandonment, eviction,
breach of lease or withholding of rent not directly caused
by insured physical damage;

5.4.4.2 vocancy existing or agreed to by You before the loss or
damage occurred;

5.4.4.3 Your failure to maintain or promptly repair the Premises, or
any gradual cause such as wear and tear, corrosion, rot,
vermin, fungus, mold, ar inherent vice;

5.44.4 reduction, remission or non-payment of rent resulting from
rent controls, rent freezes, changes in law, or any
governmental or municipal order that does not arise from
insured physical damage;
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5.5

5.4.45 communicable disease, epidemic or pandemic, or any
governmental action taken in consequence thereof, unless

expressly cavered elsewhere in this Policy;

5.4.4.6 pollution, contamination or asbestos-related conditions
unless directly resulting from a peril insured by this Policy;

5.4.47 cyber-incident, data corruption or failure of electronic
systems;

5.44.8 loss of utilities, denial of access, or closure of neighbouring
premises unless such denial/closure arises solely because
of insured physical damage to the Insured Premises;

5.4.4.9 Anyamount:

5.44.9.1 recoverable under another insurance, rent
guarantee, or any contractual guarantee, bond
or security deposit; or

5.4.49.2 representing penalties, fines, interest or
damages for breach of contract;

5.4.4.10 Any Loss of Rent occurring after the end of the Indemnity
Period.

5.4.5 Excess
We will not be liable for the first amounts as stated in the Schedule
of Benefits or such other amount(s) as specified in the Schedule, in
respect of each and every loss under this Section 5.4.
Refer to Excess clause Section 7.4.

Landlord Liability Ext 15. We will indemnify You and a member of
Your Household for compensation that You and/or a member of Your
Household become legally liable to pay das owner of Your Premise for
Accidental Bodily Injury to another person or Accidental damage to another
person’s property that happens in or at Your Premise during the Period of
Insurance.

5.5.1 The coverage as per Section 3 will continue to apply even when You
are the Landlord of the Insured Premise. The following extension
andconditions apply:

5.5.1.1 The Indemnity provided under this section is extended to
include Your proportional legal liability as a part Owner of
the Common Parts of the Building of which the Insured
Premise forms part.

5.5.1.2 The expressions “Common Parts”, “Building”, and
"Owner(s)” have the same meaning as assigned to those
expressions in the Building Management Ordinance
Chapter 344 of the Laws of Hong Kong ({referred to
hereinafter as “the Ordinance”).

5.5.2 The Indemnity is provided only under the following conditions:

5.5.2.1 this cover operative only if there is no public liakility
insurance policy being taken out by or on behalf of the
Joint-Owners of the Building {referred to hereinafter as “the
Primary Policy”) in relation to such Common Parts of the
Building; or

5.5.2.2  where a Primary Policy has been taken out, this extension
applies only in respect of any Excess liability beyond and
above the amount paid or payable under such Primary
Policy.

We will only indemnify You in respect of the Your separate proportional
share of liability {and, for the avoidance of doubt, not joint liability) as an
Owner in the undivided parts of the Building as determined in accordance
with Section 39 of the Ordinance.

5.5.3 Exclusions. This Section 5.5 does not cover, unless otherwise stated,
We will hot indemnify You for any legal liability, directly or indirectly
caused by:

5.5.3.1 Assumed by You under contract or agreement unless such
liability would have attached in the absence of the
contract.

5.53.2 Liobility incurred in the Common Parts of the Building
where Insured Premise is located with no establishment of
Incorporated Owners.
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5.5.33

5.5.3.4

5535

5.5.3.6

For bodily injury to any employee of You arising out of and
in the course of such employment, or for which benefits are
payable under any employees’ compensation legislation.

To any person who is a Household Member in respect of
bodily injury or property belonging to, or in the custody or
control of, such person.

For loss of or damage to property:

55.3.5.1

5.5.3.5.2

owned by You; or

in the charge, custody or control of You or any
servant or agent of You, other than premises
temporarily occupied by You for private
purposes hot related to the Insured Premises.

Arising out of:

55.3.6.1

5.5.3.6.2

55.3.63

55.3.6.4

5.5.3.6.5

5.5.3.6.6

ownership, possession or use by or on behalf of
You;

any mechanically propelled Vehicle, trailer or
motorcycle;

any aircraft, drone, hovercraft or water-borne
Vessel {other than hand-propelled Craft).

any animal other than a dog or cat; dangerous
dogs as defined under the Dogs and Cats
Ordinance {Cap. 167) are excluded absolutely.

any profession, trade or business of Yours other
than letting of the Insured Premises under a
residential tenancy agreement.

building works, renovations or structural
alterations exceeding HKD 250,000 in total
contract value unless We have been notified
and have agreed in writing to extend cover.

5.5.4

555

5.5.3.6.7 directly or indirectly caused by or arising from
war, terrorism, nuclear risks, pollution or
contamination other than sudden and
accidental pollution, or the transmission of any
communicable disease.

5.5.3.6.8 punitive, exemplary or multiplied damages.

Conditions {specific to this Section)

5.5.4.1 Defense & Settlement, We may take over and conduct the
defense or settlement of any Claim and may at any time
pay the Sum Insured (less any sums already paid) or any
lesser amount for which the Claim can be settled, after
which We shall have no further liability in respect of that
Claim.

5.5.4.2 Reasonable Precautions. You shall take all reasonable
steps to avoid or diminish any circumstance likely to give
rise to a Claim, including keeping the Insured Premises in a
good state of repair and complying with all statutory
requirements.

5.5.4.3 Cross Liability. Where more than one party is entitled to
Legal Liability and for the purpose of clarity, each party
shall be treated as though a separate Policy had been
issued. In the event of a Claim, the determination of liability
shall ke based on the source of the incident or damage,
distinguishing between landlord-related responsibilities
and Tenant-related actions and responsibilities

5.5.4.4 Restrictions on Dual Claims. You cannot claim under both
Section 3 and this Section 5.5 for the same loss of the same
legal liability.

Excess

We will not be liable for the first amounts as stated in the Schedule

of Benefits or such other amount(s) as specified in the Schedule, in

respect of each and every loss under this Section 5.5.

Refer to Excess clause Section 7.3.
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SECTION 6 - GENERAL EXCLUSIONS

6.1.1 War, invasion, act of foreign enemy, hostilities or warlike operations
{whether war be declared or not), civil war.

6.1.2 Mutiny, riot, military or popular rising, insurrection, rebellion,
revolution, military or usurped power, martial law or state of siege or
any of the events or causes which determine the proclamation or
maintenance of martial law or state of siege.

6.1.3 Any act of terrorism:

For this purpose an act of terrorism means an act, including but not
limited to the use of force or violence and/or the threat thereof, of
any person or group(s) of persons, whether acting alone or on behalf
of or in connection with any organization(s) or government(s),
committed for political, religious, ideological or similar purposes
including the intention to influence any government and/or to put
the public, or any section of the public, in fear.

Any loss, domage or other contingency happening during the
existence of abnormal conditions {whether physical or otherwise)
which are occasioned by or through or in consequence, directly or
indirectly, of any of the said Occurrences shall be deemed to be loss,
damage or a contingency which is not covered by this insurance,
except to the extent that You shall prove that such loss, damage or
other contingency happened independently of the existence of such
abnormal conditions.

In any action, suit or other proceeding where We alleges that by
reason of the provisions of this General Exclusion any loss, damage
or other contingency is not covered by this insurance, the burden of
proving that such loss, damage or other contingency is covered shall
be upon You.

6.3

64

6.5

6.6

6.7

6.8

6.9

6.2.1 occosioned by confiscation, commandeering, requisition or
destruction of or damage to the property by order of the
Government de jure or de facto or any Public Municipal or Local
Authority of the country or areda in which the Insured Premise is
situated.

6.2.2 other contingency directly or indirectly caused by or arising from or
in consequence of or contributed to by nuclear weapons material.
6.2.3 loss, damage or other contingency directly or indirectly caused by
or arising from or in consequence of or contributed ta by ionizing
radiations or contamination by radioactivity from any nuclear fuel
or from any nuclear waste from the combustion of nuclear fuel.
Solely for the purpose of this Exclusion 6.1.2.2, combustion shall
include any self-sustaining process of nuclear fission,

Any consequential loss or damage of any kind whatsoever.

All Claims and losses based upon, arising out of, directly or indirectly
resulting from or in consequence of, or any way involving:

6.4.1 asbestos, or
6.4.2 any actual or alleged asbestos related injury or something
involving the wuse, presence, existence, detection, removal,
elimination or aveidance of asbestos or exposure or potential
exposure to asbestos.

Lack of maintenance, structural defect of the Insured Premise.
Normal wear and tear, depreciation, moths, vermin, insects, damp, rust,

rot, corrosion, the action of light, atmospheric, or climatic condition any
process of dyeing, cleaning, repairing, or restoring.

Denting, chipping, or scratching.

Damage caused by domestic animals belong to You.

No (re)insurer shall be deemed to provide cover or any benefit and
no(re)insurer shall be liable to pay any claim hereunder to the extent that

the provision of such cover or benefit or payment of such claim would
expose that {re)insurer to any sanction, prohibition or restriction under
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6.10

6.11

6.12

6.13

6.14

6.15

6.16

relevant trade or economic sanction laws or regulations.

Any judgements which are not in the first instance delivered by or obtained
from a court of competent jurisdiction within the Hong Kong SAR.

Any loss or
disappearance.

domage caused by or resulting from unexplained

Any wilful, malicious, deliberate act or gross negligence by act by You, Your
pet or any Household Member.

Any loss or damage toillegal structures, or liability arising out of any illegal
structure.

Any Accident, loss, damage or liability which occurred before the Policy
Effective Date.

In no case shall this Policy cover loss damage liability or expense directly or
indirectly caused by ar contributed to or arising from the use or operation,
as a means for inflicting harm, of any computer, computer system,
computer software programme, malicious code, computer virus or process
or any other electronic system.

Notwithstanding any provision to the contrary within the Policy or any
endorsement thereto, it is understood and agreed as follows:

6.16.1 This Policy does not insure loss, damage, destruction, distortion,
erasure, corruption or alteration of electronic data from any cause
whatsoever (including but not limited to computer virus) or loss of
use, reduction in functionality, cost, expense of whatsoever nature
resulting therefrom, regardless of any other cause or event
contributing concurrently or in any other sequence to the loss.

6.16.2 Electronic data means facts, concepts and information converted
to a form useable for communications, interpretation or processing
by electronic and electromechanical dota  processing or
electronically controlled equipment and includes programmes,
software and other coded instructions for the processing and
manipulation of data or the direction and manipulation of such
equipment.

6.17

6.18

7.1

6.16.3 Computer virus means a set of corrupting, harmful or otherwise
unauthorised instructions or code including a set of maliciously
introduced unauthorised instructions or code, programmatic or
otherwise, that propagate themselves through a computer system
or network of whatsoever nature. Computer virus includes but is
not limited to 'Trojan Horses', 'worms' and 'time or logic bombs',

Notwithstanding any provision to the contrary within the Policy or any
endorsement thereto, it is understood and agreed as follows:

6.17.1 Should electronic data processing media insured by this Policy
suffer physical loss or damage insured by this Policy, then the basis
of valuation shall be the cost of the blank media plus the costs of
copying the electronic data from back-up or from originals of a
previous generation. These costs will not include research and
engineering nor any costs of recreating, gathering or assembling
such electronic data. If the media is not repaired, replaced or
restored the basis of valuation shall be the cost of the blank media.
However, this Policy does not insure any amount pertaining to the
value of such electronic data to the assured or any other party,
even if such electronic data cannot be recreated, gathered or
assembled.

Any Claims arising due to a Tropical Cyclone Warning Signal No.8 or
above hoisted by the Hong Kong Observatory during the first three (3)
days from the Policy Effective Date.

SECTION 7 - EXCESS CLAUSE

You must pay the amount of any applicable Excess shown in the Policy
Schedule or in this Policy in respect of each Claim You make under the
Policy. The Excess is payable by You at such time required by Us. If any
event leads to a Claim under more than one Section of the Policy, You must
pay the highest applicable Excess.

Water damage Excess:
7.1. For Building age less than or equal to 40: HKD 1,000 or 10% of

adjusted loss, whichever is greater

7.1.2 For Building age mare than or equal to 41: HKD 5,000 or 10% of

adjusted loss, whichever is greater
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7.2

73

7.4

8.1

8.2

83

8.4

8.5

8.6

Landslip or subsidence Excess: HKD 5,000 or 10% of adjusted loss,
whichever is greater

General Excess: HKD 500 per Claim

Loss of rent Excess: First 14 consecutive calendar days of Net Rental
Income

SECTION 8 - GENERAL PROVISIONS

Entire contract. The Policy Schedule, Policy Wording, and endorsements
(if any) shall constitute the entire contract of insurance. No statement
made by You for insurance not included herein shall avoid the Policy or be
used in any legal proceedings hereunder unless such statement is
fraudulent. No agent has authority to change this insurance or to waive
any of its provisions. No change in this insurance shall be valid unless
approved by Us and such approval is endorsed hereon.

Rights against company. Unless otherwise expressly stated nothing
contained herein shall give any rights against Us to any person other than
You. Further, We shall not be bound by any passing of the interest of You
otherwise than by death or operation of law unless and until We shall by
endorsement hereon declare the insurance to be continued.

Contribution {duplicate coverage). In the event of other policies covering
the same loss or damage to the Insured Premise, We shall not be liable to
pay or contribute mare than its ratable proportion of any such Claim.

Automatic renewal clause, It is noted and agreed that subject to the terms
and condition and payment of premium, this Policy shall be renewed upon
expiry until a notice of cancellation has been received.

Renewal premium rate and terms. We reserve the rights to revise or adjust
the premium and terms at the time of renewal.

Cancellation. This Policy may be cancelled at any time at the request of
You in writing to Us and the premium hereon shall be adjusted on the basis
of Us receiving or retaining the pro rata premium or minimum premium
{provided no claim has arisen during the current Period of Insurance on or
before the date of cancellation) thereof for the period the Policy has been

87

8.8

8.9

8.10

in force. The Policy may also be cancelled by Us by seven (7) days' notice
given in writing to You at Your last known address or email address, and
the premium hereon shall be adjusted on the basis of Us receiving or
retaining pro rata premium thereof for the period the Policy has been in
force.

Free look period {(nhot applicable to r L policies). Within fourteen
{14) days after the delivery or issuance of the Policy {whichever is earlier),
should You decide not to continue with the Policy for any reason, it may be
returned to Us for cancellation. Any premium and levy paid will be
refunded without interest. In such case, this Policy shall be deemed to have
been void from the inception and We shall not be liable under this Policy
for any loss, damage or liability sustained or incurred.

Right of Claim. The extension of Our liability in respect of the Insured
Premise of any person other than You shall give no right of Claim
hereunder to such person, the intention being that You shall in all cases
Claim for and on behalf of such person and the receipt of Your Claim
proceeds shall in any case absolutely discharge Our liability hereunder.

Claims cooperation. As a condition precedent to the Company's liability,
You should cooperate fully with Us, and will upon request execute any
document to empower Us to obtain relevant infarmation.

Claims notification. You shall give written notice to Us as soon as
practicable, and in every case within sixty {60) consecutive days after any
loss, damage or Occurrence that may give rise to a Claim comes to Your
knowledge.

8.10.1 Where notice {(or any supporting document or proof} is submitted
after the sixty (60) day period, the Claim shall be irrevocably
forfeited unless You can, to the Our sole satisfaction of, produce
contemporaneous written evidence hoth (i) that it was impossible
to comply with the time limit, and (i) that notice was given at the
earliest practicable opportunity. The burden of proof rests entirely
upon You.

8.10.2 Inthe case of loss or damage arising from burglary, Theft, robbery

or malicious damage, You must report the incident to the police

having jurisdiction within twenty-four (24) hours of discovery,
obtain a written police report or reference number, and forward
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8.11

8.12

the same to Us with the Claim form. Failure to do so shallinvalidate
the Claim unless You can satisfy Us, with independent
documentary proof, that such report was impracticable and that a
report was filed at the earliest possible opportunity.
8.10.3 If We shall elect to Reinstate any Content, You shall furnish to Us
all such plans, specifications and quantities as We may reasonably
require.
You shall on receiving notice of any Accident or Claim arising under
Section 3 give immediate notice thereof in writing to Us and as
saon as possible supply full particulars thereof in writing and shall
send to Us any writ, summons or other legal process issued or
commenced against You and shall give all necessary information
and assistance to enable Us to settle or resist any Claim or to
institute proceedings. You shall not incur any expense in making
good any damage without the written consent of Us and shall not
negotiate, pay, settle, admit or repudiate any Claim without Our
consent.

Payment of Claims, Payment of any Claims shall be made directly to You,
except in cases involving legal liabilities where payment may be directed
as per the legal requirements. Any receipt by You of any Benefit payable
under this Policy shall in all cases be deemed final and complete discharge
of all liability of Us in respect of such Benefit. Upon Your death, all
Benefit(s) which are payable to You under this Policy shall be made to
Your estate.

Possession rights. We shall be entitled:

8.12.1 On the happening of any loss of or damage to the Content to enter
any Building where the loss or damage has happened and to take
and keep possession of the Contents and to deal with the salvage
in o reasonable manner and this Policy or any copy thereof
certified by Us shall be proof of leave and license for such purpose.
No Property may be abandoned to Us.

8.12.2 To undertake in the name and on behalf of You the absolute
conduct, control and settlement of any proceedings and to take
proceedings at its own expense and for its own benefit but in the
name of the Insured to recover compensation or secure indemnity
from any third party in respect of anything covered by this Policy.

8.13

8.14

8.1

wn

8.16

8.17

8.18

Fraudulent Claims. If the Claim be in any respect fraudulent or if any
fraudulent means or devices be used by You or anyone acting on the
behalf to obtain any benefit under this Policy, all benefit in respect of such
Claims shall be forfeited.

Forfeiture of benefits, If the loss or damage be occasioned by the wilful
act or with the connivance of You; or, if the Claim be made and rejected
and an action or suit be not commenced within twelve (12) months after
such rejection; or {in the case of an arbitration taking place in pursuance of
Section 8. of this Policy) within twelve {12) months after the arbitrator or
arbitrators or umpire shall have made their award, all benefits hereunder
shall be forfeited.

Right of Recovery. In the event that authorization of payment and/or
payment is made by Us for a Claim which is not covered under this Policy
or when the limit of liability of this insurance exceeds, We reserves the right
to recover the said sum or Excess from You.

Subrogation. In the event of any payment under this Policy, We shall be
subrogated to all Your rights of recovery therefore against any person or
organization and the You shall execute and deliver instruments and
papers and do whatever else is necessary to secure such rights. You shall
take no action after the loss to prejudice such rights.

Rights of third parties. Nothing in this Policy is intended to confer any
enforceable benefit on any party other than You and Us, whether pursuant
to the Contracts (Rights of Third Parties) Ordinance (Cap 623) or
otherwise. It is hereby noted and agreed that You and Us, as named in the
Policy Schedule, shall have the exclusive right to amend this Policy by
agreement or to cancel or terminate the Policy in accordance with its
terms, without giving notice to, or requiring the consent of, any other
person.

Arbitration. If any difference arises as to the amount of any loss or
damage such difference shall independently of all other questions be
referred to the decision of an arbitrater, to be appointed in writing by the
parties in difference, or, if they cannot agree upon a single arbitrator, to the
decision of two disinterested persons as arbitrators, of whom one shall be
appointed in writing by each of the parties within two calendar months
after having been required so to do in writing by the other party.
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8.19

8.20

8.2

4

8.18.1 In couse either party shall refuse or fail to appoint an arbitrator
within two (2) calendar months after receipt of notice in writing
requiring an appointment, the other party shall be at liberty to
appoint a sole arbitrator; and in case of disagreement between
the arbitrators, the difference shall be referred to the decision of an
umpire who shall have been appointed by them in writing before
entering on the reference and who shall sit with the arbitrators and
preside at their meetings.

8.18.2 The death of any party shall not revoke or affect the authority or
powers of the arbitrator, arbitrators or umpire respectively; and in
the event of the death of an arbitrator or umpire, another shall in
each case be appointed in his stead by the party or arbitrators (as
the case may be) by whom the arbitrator or umpire so dying was
appointed. The costs of the reference and of the award shall be in
the discretion of the arbitrator, arbitrators or umpire making the
award.

8.18.3 And itis hereby expressly stipulated and declared thatitshall be a

condition precedent to any right of action or suit upon this Policy

that the award by such arbitrator, arbitrators or umpire of the
amount of the loss or damage if disputed shall be first obtained.

New for old. We will at Our option replace an insured item with a new item
of equivalent value and quality or repair the item to a condition equal to
but not better than its condition when new or pay the cost of such
replacement or repair whichever is lesser without any deduction for wear
and tear or depreciation.

Sets, pdirs and collections. If an insured item forms part of a pair, set or
collection, We will not be liable to pay more than the value of that part lost
or damaged regardless of any special value which the parts together may
have as a pair, set or collection and in any event not more than a
proportionate part of the sum on the pair, set or collection,

Reasonable care. You shall use all reasonable diligence and care to keep
the Insured Premise in a proper state of repair and, where You are the
owner of the Contents, if any defect therein be discovered shall cause such
defect to be made good as soon as possible and shall in the meantime
cause such additional precautions to be taken for the prevention of injury,
loss or damage as the circumstances may require and We shall not be

8.22

8.23

liable for injury, loss or damage caused by a defect which You have failed
to remedy after having received notice of such defect either from Us or any
person or public body.

8.21.1 You shall notify Us in writing in the event of any change in the
tenancy and/or occupancy of the Insured Premise and/or of any
increase of hazard and/or any alterations to the design, structure
and material used in the Insured Premise.

8.21.2 You shall duly comply with and observe all laws, regulations,

cades, guidelines and the like of:

8.21.2.1 any governmental or regulatory authority in Hong Kong
Special Administrative Region {hereinafter called "Hong
Kong") responsible or having jurisdiction over fire safety
standards; and/or;

8.21.2.2 any other statutory obligation including notice given and
requirements made pursuant to the breach and disregard
which may affect or increase the risk.

Legal actions. No action at law or in equity shall be brought to recover on
this Policy prior to the expiration of sixty (60) days after written proof of
loss has been furnished in accordance with the requirements of this Policy.
No such action shall be brought after the expiration of three (3) years after
the time written proof of loss is required to be furnished.

Limitations controlled by statute. If any time limitation of this insurance,
with respect to giving notice of Claim or furnishing proof of loss, is less than
that permitted by the law of Hong Kong, such limitation is hereby
extended to agree with the minimum period permitted by such law.

Compliance with Policy provisions. Failure to comply with any of the
provisions contained in this Policy shall invalidate all Claims hereunder.

Policy interpretation. This Policy is subject to the laws of Hong Kong and
the parties hereto agree to submit to the exclusive jurisdiction of the courts
of Hong Kong.
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8.26

8.28

9.1

9.2

9.3

9.4

9.5

Assignment. No notice of assignment of interest under this Policy shall be
binding upon. We unless and until the original or o duplicate thereof s filed
at the Home Office of Allianz Global Corporate & Specialty SE
{incorporated in the Federal Republic of Germany with limited liabilities)
Hong Kong Branch, Suite 403-411, 4/F, 12 Taikoo Wan Road, Taikoo
Shing, Hong Kong and Our consent to such assignment is endorsed. We do
not assume any responsibility for the validity of an assignment. No
provision of the charter, constitution or by-laws of Us shall be used in
defense of any Claim arising.

Clerical error. Clerical errors by Us shall not invalidate insurance otherwise
valid nor continue insurance otherwise not valid.

Prevailing language. The terms and conditions in the Chinese Policy
Wording is translated from this English version only for Your reference.
Should there be any inconsistency between Chinese and English versions
in policy wording, the English version shall prevail.

SECTION 9 - ONGOING DUTY OF DISCLOSURE

During the Period of Insurance, You must promptly tell Us of any fact that
a reasonable insurer would consider material to the acceptance of the risk
or the terms of this coverage. Material facts include, but are not limited to:

the structural condition, age or state of repair of the Building or any part of
it {e.g. subsidence, water ingress, defective wiring, pest infestation, or any
condition that is, or could become, a safety or maintenance issue);

any renovations, extensions or demolition work {whether completed, in
progress, or planned);

the presence of non-standard constructions or materials {e.g. asbestos,
metal roofs, flat roofs, composite panels);

dany past, pending, or refused insurance Claims, losses, damage or
incidents at the Premises, regardless of whether you claimed on insurance
at the time;

any change in occupancy, business use, vacancy, letting or sharing
drrangements; and

9.6

any other circumstance that increases the likelihood, frequency or severity
of loss or damage.

SECTION 10 - PERSONAL INFORMATION COLLECTION
AND USE STATEMENT

All personal data collected and held by Us will be used in accordance with
our Personal Information Collection Statement, as notified to You from
time to time and is available at this website:
https://www.personal.allianz.com.hk/en/footer/pics

You shall, and shall procure all other Insured Person(s) covered under the
Policy to authorized us to use and transfer data (within or outside of Hong
Kong), including sensitive personal data as defined in the Personal Data
{Privacy) Ordinance {Cap 486), Laws of Hong Kong, for the obligatory
purposes as set aut in our Personal Information Collection Statement as
applicable from time to time.

When information about a third party is provided by You to us, You
warrant that proper consents from the relevant data subjects have been
obtained before the personal data are provided to Us, enabling Us to
assess, process, issue, and administer this Policy including without
limitation, conducting any due diligence, compliance and sanction checks
on such data subjects.
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MR ANEIARE T2 & T,

REAE
FRANEIRIEEARSCRIAE, SRASERE AKEREALEFRS
B 1F, MEEREEEA LR GIBISEREN.

RIEEH

ISARAIRNTHES RENRA. REEERE, JWUST (60) B

BEEREAN, EmENALNE,

8.10.1 YE7 N+ (60) AEARREATRANEN (EEAERNXTEEEER), Al
ZERERTTRSIRACENE, RIESRERREEER, I
SERNBSEREMES: () ZREREEHRARTEN; &
(i) BEARTIEN TRRRCEN, SRS ERESRE.

8.10.2 WNEIRTE, B, BN THIREENIRAEIER, BEEDR
FHET T (24) NER R EEEEIS AT RE, TEUSES
SERECIRTERERR, ERREFRE— R T RAR. AREE
KRR, ARET PR ER, BRI AT R SO LS (S AR
KRE, UREACETIER TRERE,

8.10.3 HEANTHRBES A, VERALTSEEREEREZE
Al FEREEER, BRWEIGRE 3 B8 MER BN RN
FEEANS, ANRLSMENALE, W HHASEER,
U, AR A a AR MR AN E, WM
ERERE, LERSERESTEHEARE, SEisEER. &
LAY FNEERR, S EETRIETENSEER, IFMEHESE=
FTRREER R IR A0 RRaERRE,

8.11 R(HEEM

FrERERENERESATET, EPRAREE BRI, 2556

ARENERE N FERAL. E— B AREE N EKETHIRIE, B

HWRBR AT BB EN B IR BRI TSRS TR,

INESHY, BIARE NS PR B 2 2R TRYEEE .

8.12 {EEIER

8.12.1 —BEAMIESMHNEATIRE, AORAENNTZIRATIRT
AGEEUA, EE AR B AR EMIANSEIE, WS T RERE
RS SEAREFR RN TR RIFIREN KRB
g, M TS ERE FALEL

8.12.2 ARNEEELE TERNARET, SERE, RENGMTARNE
FREEfTANME, I BT IR ERLSRASBETAEER, LRAR
B REAV RIS = R ERE .
8.13 BRFERIE
IEAREEEASEHIRIEENS, SE TEARE TAYEA AR
iﬁ?ﬁﬁﬁﬁﬁi\‘.ﬁﬂiﬂ%ﬁ?z*ﬂﬁ, AZEREFMERZ— RS

8.14 ESfEERIEK
EHRAEEER R NS AR T N EE; SIRERE, B
BT IIEE = (12) BANRRHFRRERE, & (NERARES 8
EES T PR BEUE B EHAIRZ L+ (12) B A MR ARaA S
AR SRS RE FTEER.
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8.15 BRIER
EARNARMNTENMREAREERE, SIS BEHARECH
HRE, ANRREQRE MERARRIERE & SEER.

8.16 fLfiE
UARNEIRBRAMRBEHAAEER, MNEFRINEETHESE
KAl EMEAATSHIBEN 2 2ER, MTASERZA—IVEX
AR — BT BB A NS TR S, WAEERKE
SRIFHEMIREZSHAZITR.

8.17 H=FHEH
AREZERUASTERE (510 (B=FER) 15861) (56235)
R P AR AT (R0 [T & &M ) &+
AR TR, CEANERE, EaAREENELIRNE [/
T & (3] DEEREER. REERIERRE, mMEmesE
BEFRMATZRE.

8.18 ¥

NMAPEASIERNSEEE TS, ST A MmEERET
SFERE, WRRTHFRESLUEEEL —NEENMRBLIETER
R, WELFERSEE—MREER 5, A/ERXSHEESAERN
ERFEZALERMGEE, BPSEANEERFEMERENIMEE
B, SEUEEEF—SZBATERMIRE.

8.18.1 HHA—TSHRIMER WISKPEE, S—oaBEERTEE.
MREMATEE, AhFaHEENEMEERE, SEEI—TE
EEEEREM () EBANIEBRRERE MRS, MBS
ETEI—RE—RE; EMSPRERMER L, ZTFEE
R T H R B2 R AR S ERE HFTE TR,
FHERF AR REET T HEE.

8.18.2 (HI—TEEAZHL, WAAKRHN B MR EsHF D
EEHE, MAEMPREEEHEN, BRRAEESEEEALTZE
BT EE (RIERTIE) SATERES AR, R —])
ER, BRIFHZEIR (M S SR RIS RE.

8.18.3 ZARENFFE I, BHRANRLSHEFETE, WATESLA
(kB EEFIMBRISARFRF 2R, SRIMERRAASIERT
B, HAIREEREARISERIR.

8.19 EIRHHRE
ARER B TEENSRRERERSEERDEZSTn, SEE
EHH BT ERETERIREREZRR, SN2 EERNEECER
(LAEERE), BRREMER BRI EER.

8.20 TH piH RN
SZRDRERET, EXslEme—60, Rz B ESEA S
IEREIREREO EE, MRS, EXSIEREEmEaINTME
{EEEJ. EE{ETEE{EJ'%SRT, BHESEISBRZE. BEDHRAT REE
ZARREEE.

8.21 SIEFFARGEIREE
1EE—ISEENRERTE, BRESRIERISREIVEHEINR. 1
BT EMMZHEEA, SERTAREN, BRIETIZE, WHHEERIR
BEERMEERLAGILES. BAIRE, MEEEIR eI et
ATEASHIBENEREISIERIA, B AREILGRESIBR AR
= EAEIRERESL.

8.21.1 BALIEHENARNEHEETEE, FRARAREEN BB
SRS, MESRENESR / SSERIREEAEE B
/ EUEHERIRE EEIEN, B / SZRYIZEATRAT . SEREAT R
BIEAIEN, B TEEmEALREL

8.21.2 B TVRESFIE TLA TMEMER. AR PRI 55 BREIRE:

8.21.2.1 FBKRITHE (ME[EB]) (EMERE R B SR
FaEnaaEERIEnTSBREE; B/ &

82122 (HAEMEAESE, BEFRENERAEMRHINERE
ATEERAGHENE, SRRl AT e A E LS IR R,

8.22 FLIERER
TERRR AR GRIR R BEIE AR IBEAY7<1(60) B P (RIBREART) , 18
PAREIRE A SRS AR, LIBRTAREE T A9EEE. (T
Etﬁi?&?ﬁ%ﬁ*?%&%@ﬁ%%ﬂﬂz RiE= (3) FIREMIRN, SRR
SR,

8.23 FETERRE
A ARE N PRR B BB AR R EBIE R
SORTRIRAGIRIR, BIFZI RS BB R EFF QBRI R ERIRIGHIR.
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8.24 HTREEM
WA TAREEE AR AT AIERR, rE IR RES AR SN,

8.25 (RESCRE
FMRESEENEEE SO REEE BN Ea EENEIIEEE.

8.26 §EE
(HARNARERERESE, RIFRM S HAE A CIERERIHER R R
HIEGRE (RESTHTHANEIME CEIRAR) E8oAEICEHR
SR (Meht: SBAERAEEE 12 38 4 48 403-411 =), WEALT]
FIRIARE LHteE, FRIARBARD, AT ZISR TR
BALAIEL. AN T Z 2, AT BRI Z AR, SRR
ERERRE RS,

8.27 XEHR
g@ﬁZS‘C%%’E*%iK’%%‘ﬁ STAOIRBRIRRY, TSR AT AR

8

8.28 DIENIRERE
ARREETETSRAZ BEA, WELRE T2%. NmiERAN
BB EEER, LSRR E,

SEOH - IHBINEZEE

REHEHA, S0ESIARRASENERAHNS O RFERIGETE

REENFEAFENALE]., EAFECEERRRLLTER:

9.1 EFEEFEATOZEMBING. BREEHISINR (GRS, K 8
e, ERRE, TR TR TR E RREAER) ;

9.2 (RN, FHEEURE TR (R T oM. & PG R

9.3 gﬁﬂﬁﬁﬁ%ﬁﬁﬁﬁﬁﬂ(ﬂﬁﬂ: e, SEER. TIRE. Btk

9.4 (HUBEE IEHETERHERIRGERE BK RS R FERE
RIS, TRERADIRLRRERE,

9.5 (HIRREMATE. EBAR T8 HESHSTHZE R

9.6 (HAEfhESIEINRASIEERIRT st SRR R RO,

S51088 - ([AA SRS ERER

PSR AR S AR AR B AR BRIBEE B A BB IR ARTE 21
SREANEARN, BFTERLEANBRERITSEEARNER:

https://www.personal.allianz.com.hk/tc/footer/pics

gE, REEREREANEMBZRAL, ERERMIRERAIN SRR WERE
ABREIRINGEENE AR, RN (EEBIENERI) SEER
REEEEGISE 486 E (BAEN FAR) &1 FrRIERZEABN.

INRERFAASEARIRMEAS=5EN, RESFEARCWERRERE
HIESEABSFRANCESERENEEAZERNRE, FERATLEHS
. BE, SERATEEARE, QEEUARGETHIHEHENEEA
ETEERE. ARRREEER.
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