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operations in response to the coronavirus
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31 January 2020, Hong Kong — In view of the latest developments of the novel
coronavirus with consideration to ensuring the health and safety of clients and employees
and maintaining the availability of its banking services, Standard Chartered Bank (Hong
Kong) Limited (“Standard Chartered Hong Kong”) announced today an adjustment to its
branch operations until further notice.

With effect from 3 February 2020 (Monday), the banking services of the following branches

will be suspended:

Hong Kong Island

Central Branch

G/F, 1/F, 2/F and 27/F, Two Chinachem Central, 26 Des Voeux
Road Central, Hong Kong

Wanchai Great Eagle Branch

Shops 113-120, 1/F, Great Eagle Centre, 23 Harbour Road,
Wanchai, Hong Kong

Exchange Square Branch

The Forum, Exchange Square, 8 Connaught Place, Central,
Hong Kong

Admiralty Priority Banking Centre

Shops 1009A & 1009B & 1010, 1/F, United Centre, 95
Queensway, Admiralty, Hong Kong

Cityplaza Priority Banking Centre

Shop 44, G/F, Cityplaza Phase Il, 18 Taikoo Shing Road,
Taikoo Shing, Hong Kong

Tai On Building Branch

Shops A & B, G/F & Shops 160-161, 1/F, Tai On Building, 85-
87 Shaukiwan Road, Shaukiwan, Hong Kong

Kowloon

Yaumatie Branch

G/F to 1/F, Ming Fong Building, 564 Nathan Road, Yaumati,
Kowloon

Hung Hom Commercial Priority
Banking Centre

Shops 45-47, G/F, Hunghom Commercial Centre, 37-39 Ma
Tau Wai Road, Hunghom, Kowloon




Hung Hom Commercial Centre

Branch

Shops 33-37, G/F, Hunghom Commercial Centre, 37-39 Ma
Tau Wai Road, Hunghom, Kowloon

Western Kowloon Station Express
Banking Centre

Shop No. WEK B2-2, B2 Level Arrival Concourse, Hong Kong
West Kowloon Station, 3 Austin Road West, Tsim Sha Tsui,
Kowloon

Elements Priority Banking Centre

Shops 2030 - 2031, 2/F, Elements, 1 Austin Road West,

Kowloon

Cheung Sha Wan Priority Banking
Centre

Shop 5, G/F and M/F, Cheung Sha Wan Plaza, 833 Cheung
Sha Wan Road, Cheung Sha Wan Road, Kowloon

Mei Foo Priority Banking Centre

Shops G5, G6, G7 & G9, G/F, Mei Foo Plaza, Mei Foo Sun
Chuen Stage 4, Kowloon

The New Territories

Tseung Kwan O PopWalk Branch

Shop No. 103, 1/F, PopWalk 2, No. 19 Tong Yin Street, Tseung
Kwan O, New Territories

Kwai Chung Branch

Shop A, G/F, Effort Industrial Building, 2-8 Kung Yip Street,
Kwai Chung, New Territories

Fo Tan Priority Banking Centre

Bank No. 5 & 10, 1/F, Shatin Galleria, 18-24 Shan Mei Street,
Fo Tan, New Territories

Hong Kong North Priority Banking
Centre

Units 601-610 and 623A, Landmark North, 39 Lung Sum
Avenue, Sheung Shui, New Territories

Yuen Long Fung Nin Road Branch

Shop B, G/F & 1/F, Man Cheong Building, 239-247 & 247A
Castle Peak Road, Yuen Long, New Territories

Clients can visit nearby branches or use the SC Mobile app, Online Banking and Phone

Banking for banking services.

The Bank believes this arrangement will help to reduce the risk of infection and protect the
employees and clients. The Bank has enhanced its cleaning and hygiene measures
including deep cleaning and regular sanitisation of common areas and frequently touched
facilities such as door handles and handrails. The Bank has also reminded all employees
to maintain personal hygiene and wear face masks. The Bank will continue to monitor the
situation closely and consider further adjustments to the branch operations as necessary.
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Standard Chartered

We are a leading international banking group, with a presence in 60 of the world’s most dynamic
markets, and serving clients in a further 85. Our purpose is to drive commerce and prosperity
through our unique diversity, and our heritage and values are expressed in our brand promise,
Here for good.

Standard Chartered PLC is listed on the London and Hong Kong Stock Exchanges as well as the
Bombay and National Stock Exchanges in India.

The history of Standard Chartered in Hong Kong dates back to 1859. It is currently one of the
Hong Kong SAR’s three note-issuing banks. Standard Chartered incorporated its Hong Kong
business on 1 July 2004, and now operates as a licensed bank in Hong Kong under the name of
Standard Chartered Bank (Hong Kong) Limited, a wholly owned subsidiary of Standard
Chartered PLC.

For more stories and expert opinions please visit Insights at sc.com. Follow Standard Chartered
on Twitter, Linkedin and Facebook.
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