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Press release

Standard Chartered Hong Kong branches to resume normal
operation gradually in response to the latest pandemic
situation

30 March 2022, Hong Kong — In light of the gradually stabilizing COVID-19 situation in
Hong Kong, Standard Chartered Bank (Hong Kong) Limited (“Standard Chartered Hong
Kong”) announces that it will resume normal banking operations gradually.

All branches, Priority Private Centre and Priority Banking Centres, Mobile Branch* and
Corporate Express Centres that are temporarily closed due to the pandemic will reopen
from Monday to Friday starting from 11 April. Service hours remain unchanged i.e.,
10:00am to 4:30pm (*Mobile Branch opens from 10:00am to 4:00pm). All branches will
continue to remain closed on Saturdays. Clients can seek assistance from our service
hotline 2886-2620, which is available from 9:30am to 1:00pm on Saturdays.

Individual branches may be temporarily closed for deep cleaning and disinfection. Clients
are advised to visit the Bank’s website (www.sc.com/hk/) for the updates on branch
operations before going to the branch. The Bank will continue to monitor the pandemic
situation closely and consider further adjustments to the branch operations as necessary.

Social distancing and infection control measures will continue to be in place at branches
to safeguard the health and safety of our clients and staff. Clients can also manage their
wealth safely and easily from home via SC Mobile app and Online Banking.
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Standard Chartered

We are a leading international banking group, with a presence in 59 of the world’s most dynamic
markets and serving clients in a further 85. Our purpose is to drive commerce and prosperity
through our unique diversity, and our heritage and values are expressed in our brand promise,
here for good.

Standard Chartered PLC is listed on the London and Hong Kong Stock Exchanges.
The history of Standard Chartered in Hong Kong dates back to 1859. It is currently one of the

Hong Kong SAR’s three note-issuing banks. Standard Chartered incorporated its Hong Kong
business on 1 July 2004, and now operates as a licensed bank in Hong Kong under the name of


http://www.sc.com/hk/
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Standard Chartered Bank (Hong Kong) Limited, a wholly owned subsidiary of Standard
Chartered PLC.

For more stories and expert opinions please visit Insights at sc.com. Follow Standard Chartered
on Twitter, LinkedIn and Facebook.
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