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Terms and Conditions for Standard Chartered Credit Card Priority

Booking for “Standard Chartered Priority Banking and Wealth Solutions

Presents: KELLY CHEN SEASON TWO LIVE IN HONG KONG 2025”
(the “Priority Booking™)

1.

Priority Booking is available from 28 April 2025 to 2 May 2025 (both dates inclusive) (the “Priority Booking
Period”) for the ordering of the tickets (the “Tickets”) for KELLY CHEN SEASON TWO LIVE IN HONG KONG 2025
(the “Concert”).

The Priority Booking shall be made through Cityline (Hong Kong) Limited (the “Cityline”) which is available
online and through its hotline during the Priority Booking Period on the dates and times listed below, while

stocks last:
Online Hotline
Eligible Card(s) (priority.cityline.com and
Cityline mobile app) ((852) 37616515)
Standard Chartered From 12 noon on 28 April 2025to | 12 noon to 7 p.m. on 28 April 2025
Cathay Mastercard® 11:59 p.m. on 28 April 2025
All Standard Chartered From 12 noon on 29 April 2025to | 12 noon to 7 p.m. daily (Monday to Friday
Credit Cards 11:59 p.m. on 2 May 2025 excluding public holidays) during 29 April
2025 to 2 May 2025

Priority Booking is applicable to cardholders (the “Cardholders”) with credit cards issued by Standard Chartered
Bank (Hong Kong) Limited (the “Bank”), including Standard Chartered Credit Card and its Co-branded Card,
MANHATTAN Credit Card and its Co-branded Card (except Standard Chartered Business Card,
Standard Chartered Corporate Card and Standard Chartered UnionPay Dual Currency Platinum credit card)
(the “Eligible Card(s)”). Cardholders are required to settle the payment of the Tickets with the Eligible Card(s).

Each order of the Tickets (“Tickets Order”) through Priority Booking is subject to a maximum of 6 Tickets per
order.
Seats will be allocated randomly and on a first-come-first-served basis and separate seats may be allocated

(including allocating single seat) for a Tickets Order. Tickets supply for the Priority Booking is limited and on a
first-come-first-served basis.

The customer service fee per Ticket purchased is HKD60 (the “Customer Service Fee”). Ticket(s) will be mailed
by local courier and HKD40 will be charged for each delivery in Hong Kong (the “Delivery Fee”). No delivery will
be arranged to an address outside Hong Kong.

All fees and charges, including the cost of the Tickets purchased and Customer Service Fee (if applicable)
(the “Fees”), will be charged to the Cardholder’s account instantly after a Tickets Order has been placed. If the
Fees cannot be debited successfully, the Tickets Order will be cancelled automatically.

Tickets will be sent by local courier to the address provided during ordering 7 calendar days before the Concert.
Cardholders who do not receive the Tickets by 4 July 2025, or have lost /damaged / destroyed the Tickets must
contact Cityline at cs@cityline.com from 10 a.m. to 7 p.m. during Monday - Friday on or before 7 July 2025 for
enquiry. No enquiry or Ticket reissuance will be provided on Saturdays, Sundays and public holidays. Unless
otherwise stated, all ordered or issued Tickets cannot be cancelled, refunded and changed nor can they be
exchangeable for cash, goods or services.
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One admission Ticket per person, regardless of age.

To ensure authenticity of, and admission to the Concert using, the Tickets purchased by way of Priority Booking,
Cardholders shall only purchase Tickets directly through Cityline.

The Bank accepts no liability whatsoever for lost Tickets or losses incurred as a result of non-admission of the
Concert due to non-compliant of the terms of use of the Tickets or these terms and conditions and that, no lost
Tickets will be re-issued.

Ticket ordering, delivery, and re-issuance are subject to the terms and conditions of Cityline.

If the Concert is cancelled or postponed, the organizer(s) of the Concert (the “Organizers”) reserve the right
to refund or alter the show date(s). The Organizers will decide and announce the Ticket refund arrangements
(if any) in their sole discretion. If there is a refund, the Cardholders must return the original Ticket(s), which must
not be altered or damaged, in order to be eligible for any refund. If the Ticket(s) returned has been altered or
damaged, no refund will be provided. Only face value of the Tickets will be refunded. The Customer Service Fee
and Delivery Fee will not be refunded. Any refund and/or alternation of show date(s) shall be subject to the sole
discretion of the Organizers.

In the case of any change to the Concert, the Organizers reserve the right of the final decision.

Cardholders understand and accept that the Bank is not an organizer of the Concert nor is it the supplier of the
Tickets or service provider of Priority Booking. The Bank shall bear no liability relating to any aspect of the
Concert, Tickets and the service of Priority Booking, including without limitation, their quality, supply,
descriptions, any false trade description, misrepresentation, mis-statement, omission, unauthorized
representation, unfair trade practices or conduct in connection with the Concert, Tickets and the service of
Priority Booking or in making them available by Cityline and the Organizers, their respective employees, officers
or agents. Cardholders should contact Cityline directly at cs@cityline.com for any enquiries or complaints about
the Priority Booking, services or the Concert.

Personal data of Cardholders may be collected by Cityline and the use of such personal data shall be subject to
the personal information collection statement of Cityline. The Bank is not involved in any part of such data
collection and usage. Please contact Cityline for related details.

The Bank reserves the right to alter or terminate the Priority Booking and amend the terms and conditions
thereof at any time. In case of disputes, the decision of the Bank shall be final and conclusive.

If there is any inconsistency or conflict between the English and Chinese versions of these Terms and Conditions,
the English version shall prevail.

To borrow or not to borrow? Borrow only if you can repay!

Issued by Standard Chartered Bank (Hong Kong) Limited
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