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Terms and Conditions for Standard Chartered Cathay Mastercard®
Priority Booking For “Prudential presents White Summer Terence Lam 2025
Live at Hong Kong Coliseum” (the “Priority Booking”):

1.

10.

1.

12.
13.

Priority Booking is available from 17 June 2025 to 18 June 2025 (both dates inclusive) (the “Priority Booking Period”)
for the ordering of the tickets (the “Tickets”) for Prudential presents White Summer Terence Lam 2025 Live at
Hong Kong Coliseum (the “Concert”).

The Priority Booking shall be made through Cityline (Hong Kong) Limited (the “Cityline”) which is available online
(priority.cityline.com) from 12 noon on 17 June 2025 to 11:59 p.m. on 18 June 2025, while stocks last.

Priority Booking is applicable to cardholders (the “Cardholders”) with credit cards issued by Standard Chartered Bank
(Hong Kong) Limited (the “Bank”), including Standard Chartered Cathay Mastercard, Standard Chartered Cathay
Mastercard - Priority Banking, and Standard Chartered Cathay Mastercard - Priority Private (the “Eligible Card(s)”).
Cardholders are required to settle the payment of the Tickets with the Eligible Card(s).

Each Eligible Card may be used to order a maximum of 4 tickets (“Tickets Order”).

Seats will be allocated randomly and on a first-come-first-served basis and separate seats may be allocated
(including allocating single seat) for a Tickets Order. Tickets supply for the Priority Booking is limited and on a first-
come-first-served basis.

The customer service fee per Ticket purchased is HKD120 (the “Customer Service Fee”). Ticket(s) will be mailed by
local courier and HKD40 will be charged for each delivery in Hong Kong (the “Delivery Fee”). No delivery will be
arranged to an address outside Hong Kong.

All fees and charges, including the cost of the Tickets purchased and Customer Service Fee (if applicable) (the “Fees”),
will be charged to the Cardholder’s account instantly after a Tickets Order has been placed. If the Fees cannot be
debited successfully, the Tickets Order will be cancelled automatically.

Tickets will be sent by local courier to the address provided during ordering 7 calendar days before the Concert.
Cardholders who do not receive the Tickets by 13 August 2025, or have lost/damaged /destroyed the Tickets must
contact Cityline at cs@cityline.com on or before 15 August 2025 for enquiry. No enquiry or Ticket reissuance will be
provided on Saturdays, Sundays and public holidays. Unless otherwise stated, all ordered or issued Tickets cannot be
cancelled, refunded and changed nor can they be exchangeable for cash, goods or services.

One admission Ticket per person, regardless of age.

To ensure authenticity of, and admission to the Concert using, the Tickets purchased by way of Priority Booking,
Cardholders shall only purchase Tickets directly through Cityline.

The Bank accepts no liability whatsoever for lost Tickets or losses incurred as a result of non-admission of the Concert
due to non-compliant of the terms of use of the Tickets or these terms and conditions and that, no lost Tickets will be
re-issued.

Ticket ordering, delivery, and re-issuance are subject to the terms and conditions of Cityline.

If the Concertis cancelled or postponed, the organizer(s) of the Concert (the “Organizers”) reserve the right to refund
or alter the show date(s). The Organizers will decide and announce the Ticket refund arrangements (if any) in their
sole discretion. If there is a refund, an administrative fee may be charged and the Cardholders must return the original
Ticket(s), which must not be altered or damaged, in order to be eligible for any refund. If the Ticket(s) returned has
been altered or damaged, no refund will be provided. Only face value of the Tickets will be refunded. The Customer
Service Fee and Delivery Fee will not be refunded. Any refund and/or alternation of show date(s) shall be subject to
the sole discretion of the Organizers.
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14. In the case of any change to the Concert, the Organizers reserve the right of the final decision.

15. Cardholders understand and accept that the Bank is not an organizer of the Concert nor is it the supplier of the Tickets
or service provider of Priority Booking. The Bank shall bear no liability relating to any aspect of the Concert, Tickets
and the service of Priority Booking, including without limitation, their quality, supply, descriptions, any false trade
description, misrepresentation, mis-statement, omission, unauthorized representation, unfair trade practices or
conduct in connection with the Concert, Tickets and the service of Priority Booking or in making them available by
Cityline and the Organizers, their respective employees, officers or agents. Cardholders should contact Cityline
directly at cs@cityline.com for any enquiries or complaints about the Priority Booking, services or the Concert.

16. Personal data of Cardholders may be collected by Cityline and the use of such personal data shall be subject to the
personal information collection statement of Cityline. The Bank is not involved in any part of such data collection and
usage. Please contact Cityline for related details.

17. The Bank reserves the right to alter or terminate the Priority Booking and amend the terms and conditions thereof at
any time. In case of disputes, the decision of the Bank shall be final and conclusive.

18. If there is any inconsistency or conflict between the English and Chinese versions of these Terms and Conditions,
the English version shall prevail.

To borrow or not to borrow? Borrow only if you can repay!

Issued by Standard Chartered Bank (Hong Kong) Limited

hk-cc-terence2025pb-tnc (06 /2025)



standard
<9 chartered

BRI

o

BFTE %= Mastercard® B TERT MR (RiE 2 RAWhite Summer MR EIRE
PIEE 2 (RER R4l (T{BFEETE)) ¢

1.

10.
11.

12.
13.

14.
15.

16.

17.
18.

BIHTERA2025F6 8 1THE6HISH (BEEEMRX) (MBFETE) LGTHE MRAMRBEM White Summer S5
EiEg) (DEI/Rg)) ZMZE (TE)) -

BITEANBARTEMR » &£ Cityline (Hong Kong) Limited (TCitylinel) 12t 481k (priority.cityline.com) *
2025F6 17T A F 1265 FE 20256 A 18 HEE E 1185593512 » E5A0LE ©

BEITIZEIBFANFERDBITRT (F8) BRAR (T&17)) #172EHAF > G@FETERMastercard ~ BiITEZ%H
Mastercard - B 4cIB 8 K BITE % Mastercard - BT AR (TAEREREI) 285 (18H)) - RRAANESEK
EREER-

BRAEREAERSATHE4RMAE (TFETE)) -

PIZE ST B Y EE (U AR HE RS A BB B 32 S B e 8 A RN DS » BRI BN (BEUBH AR DEEN) - BAIEZMEHE
BIR > LRI » B5EBIE

FTEERMEZEHRITIRRBFEAHKS120 (TIRFBE.) - MESUEMREFLXBFTEEBIHERN » TERETHKS40
BE o WMHFABRANEBUINZ ML ©

TRE—ASIBMN > PIZE 4R ~ IRFERIEE (@A) (EiEA TER)) RERRAEREHEREINMR c ERKRERD
R > PIZEETEH B ENERS o

Fras]B2 PIERRBER R 7TEE B UAREREF BT EMN T EPIZRARH @Mttt - NEF 1 2025FE8H13H
AN RUREIFTTIEZFIE > ik /IBRE > TRAEM2025F 8815885 2R » EHME cs@cityline.com &z o
BN BRARBHOAFZSEARMBEMZE o [RIESHIENA » FIEEIRRBE R ZFAZHAAECH « BRH TR »
MR RBRIRE ~ ERTIRT ©

THRER  BAEFF—EASH -

AEARUBLITIZEANBENMPZENESERBREMRAL  FEAKBEEEEBC Cityline BEMZE o
HRARATEPEERGERAERRMEMERPFIZELRREREABMERNIER » XITEARGRIEEAMEFE >
T RS HEERMPIZE o

FIZELTHE « BT B3 7BR Cityline Z MRS B ABEILIR -

HEREUWEUHSIEE > RFERBG ZEMEM (TEMEN) BRZRAWSEAZ R o TMEBEMUFRERAMERIE
ZERZAEBALH > WA MEBEMNAHALE - MEMEBMEHERRLTH > BHAETERRTHE » EREGRETHFERE
FMEZER - MRENMAZLMRIIBAZATGWER ~ filE > XFIZESHIR  SHEABHRAE » BRETEZH -
ERRBEMAEAGZEE ) FNFEERMELTERD o TMBEMNREEMERR/REBCEH B2 RSATERE o
BEEENEEN > EMEBEMFRERERATERE -
ERBEAREMNAITIEIFERE T MEBMAAEREMERBAIIZERBEZIRMEE - ATHEMERED - BEBEMER
BEIZERFNSFEHBEELFAEE  BEERAIBRREER - HEE R - FEOEBESRE - FBN
BR ~ 3REE  EIR © RAIRERRRM - BRACiItyline REMEN « HETHHHEEBRENTATERZTALEEED
HEREMEREITERBEMMNTS c NHFILELTE « REHEBEETMAEMHELT > AEEHE cs@cityline.com
BEiZHH4E Cityline o

ERZEABRZEACityline & » BRABABERZERBR Cityline ZEABRUWESBRLER o ATERNTRILE
BRINERFERZE[ZHD - BREEEE > BA Cityline &g o

BITREUEFRFE AR LB I T E RS TIR IR R A Bl 2 #ER o B EMFE » DITHFRERISATERE o

FRE R AR A I E - BT HRAA 2 o

EEMESE ? BERFEIKFE !

HIEFTIRTT (B#8) ARARTIH

hk-cc-terence2025pb-tnc (06 /2025)



(5202/90) 2u1-qdgz07euB191-02-4y



