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Terms and Conditions of “Standard Chartered Credit Card - Scratch & Win” Promotion (the
“Promotion”):

1. The promotion period is from 31 October 2025 (12:00 noon) to 31 December 2025, both dates
inclusive (the “Promotion Period”).

2. The Promotion is applicable to cardholders (“Designated Cardholders”) who (a) hold credit
card(s) issued by Standard Chartered Bank (Hong Kong) Limited (the “Bank”), including
Standard Chartered Credit Card and its Co-branded Card, MANHATTAN Credit Card and its
Co-branded Card (the “Eligible Card”), (b) are a valid user of SC Mobile App maintaining a valid
Digital Banking account with the Bank; and (c) can see the “Credit Card - Scratch & Win”
banner under “Recommended for you” on “Discover” Tab in SC Mobile App. Only the first
100,000 successfully registered Designated Cardholders are eligible to participate in the
“Standard Chartered Credit Card - Scratch & Win” Game in the SC Mobile App (the “Game”).

3. How to participate in the Game and get a Scratch Card?

a)

b)

)

Quest 1: Registration: Designated Cardholder must register via SC Mobile App
successfully (Tap on “Credit Card - Scratch & Win” banner under “Recommended for
you” on “Discover” Tab). Transactions made by the Designated Cardholder before the
registration will NOT be counted for the purpose of this Promotion. Designated
Cardholder is required to register for once only throughout the Promotion Period.
Quest 2: Start the Game by making a single spend of HKD80O0 or above: Designated
Cardholder is required to make one (1) single net Eligible Transaction (as defined below)
of HKD80O or above by using the Eligible Card to receive the first Scratch Card
(“Welcome Scratch Card”) instantly. Designated Cardholder must complete Quest 2
first before proceeding to Quest 3.

Quest 3: Make accumulated spend: Quest 3 is divided into 2 phases. Phase 1is from 1
November 2025 to 30 November 2025 (“Phase 1”) and Phase 2 is from 1 December 2025
to 31 December 2025 (“Phase 2”). For every HKD2,500 accumulated Eligible
Transactions, the Designated Cardholder will receive one (1) Scratch Card (each an
“Extra Scratch Card”, together with the Welcome Scratch Card, the “Scratch Cards”).
Each Designated Cardholder can earn up to 5 Extra Scratch Cards in each of Phase 1and
Phase 2, respectively, for Quest 3. The period for calculating the accumulated spend for
Quest 3 will start on the next day after the Designated Cardholder completing Quest 2
and until 31 December 2025 (the “Quest 3 Transaction Period”). If the Designated
Cardholder registers the Game in Phase 2, no Extra Scratch Cards can be earned for
Phase 1, and the Game must be started from Quest 2. Only Eligible Transaction(s) that
have been posted and reflected in the Bank’s system” will be counted. Any cancelled
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transaction amount posted during the Quest 3 Transaction Period will be deducted from

the accumulated spend.
d) Each Designated Cardholder is entitled to a maximum of 1 Welcome Scratch Card and
10 Extra Scratch Cards during the whole Promotion Period, regardless of how many times

the spending requirements are met and how many Eligible Cards each Designated
Cardholder is holding.
e) Designated Cardholders must scratch all the Scratch Card(s) received on or before 7
January 2026. Otherwise, the Scratch Card(s) will be void and no longer be available.
Scratch Card(s) will not be re-issued.

Example 1: Assume Designated Cardholder A registered for this Promotion via SC Mobile App
successfully on TNovember 2025 at 18:00.

Transactio | Eligible Number | Reason of not Eligible Eligible
n Date Transaction(s | of receiving Scratch Transaction(s | Transaction(s
) amount Scratch Card(s) / ) amount ) amount
Card(s) Calculation method | counted for counted for
entitled Quest 2 Quest 3
310ct HKD800 - Have NOT X X
registered yet
1Nov Transaction1 | - Transactions made X X
(Registered | (made at before registration
successfully | 12:00): will NOT be counted.
at 18:00) HKD500
Transaction2 | - NOT Ffulfil the X X
(made at requirement of
21:00): making a single net
HKD500 transaction of
HKD80O0 or above
for Quest 2.
2 Nov Transaction 1: 1 - v X
HKD80O Welcom
e Scratch
Card
(Fulfilled
Quest 2)
Transaction 2: | - The Scratch Card(s) | - X
HKD2,500 for Quest 3
(accumulated
spend) will only be
calculated on the
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next day after
completing Quest 2.

3 Nov

(Start
calculating
Quest 3 0on
the next
day after

completing
Quest 2)

HKD2,700

1Extra
Scratch
Card?

(Fulfilled
Quest 3)

Calculation method
for Quest 3 in Phase
1:2,700/2,500 =1.08
round down to the
nearest integer, i.e,,
1.

4 Nov

HKD12,300

4 Extra
Scratch
Cards”?

Calculation method
for Quest 3 in Phase
1:
(2,700+12,300)/2,50
0=6

Since Designated
Cardholder A has
received 1Extra
Scratch Card in
Phase 1already and
each Designated
Cardholder can earn
a maximum of 5
Extra Scratch Cards
per phase for Quest
3, Designated
Cardholder A will
only be entitled to
the remaining 4
Extra Scratch Cards.

5 Nov

HKD2,600

Phase Ts limit of
obtainingup to 5
Extra Scratch Cards
has been reached.

5Dec

HKD12,500

5 Extra
Scratch
Cards”?

Calculation method
for Quest 3 in Phase
2:12,500/2,500 = 5.

A This may take up to 7 days. Designated Cardholder may login onto SC Mobile App afterward or
upon receipt of the Push Notification and access the Extra Scratch Card(s) entitled.
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4. Eligible Transactions includes:
v Retail purchases (including both local and overseas transactions);
v" Online purchases; and
v Interest-free merchant instalment monthly billed amount,

which are posted and reflected in the Bank’s system during the Promotion Period.

5. Eligible Transactions do NOT include, without limitation:

% Any unposted, cancelled, refunded, falsified or unauthorized transactions;

x  Cash advances;

% Any bill payment (including but without limitation tax and utilities) whether via Internet
/ Online Banking / ATMs / Phone Banking Services or other available means, phone
orders, mail orders;

% Any transactions with transaction details - description containing “BILL PAY” or “BILL
PAY B”;

% Any amounts of Faster Payment System ("FPS");

“Instalment Credit” Plan or billed monthly instalment of “Statement Instalment Plan” and
interest / handling fees;

% Any interest, fees and charges (including but not limited to handling fees, annual fees,
late / past due charges, overlimit charges, interest and finance charges);

% Any balance transfers, “Instalment Credit” Plan or billed monthly instalment of
“Statement Instalment Plan” and interest/handling fees.

Remarks: If Designated Cardholders choose to pay through the interest-free merchant instalment
for any new transactions, it is recommended to complete the transaction on or before 24 December
2025, to ensure that the transaction can be successfully posted before 31 December 2025.
Otherwise, the transaction will NOT be counted towards this Promotion and will be considered as
ineligible transactions.

The Bank reserves the final right in determining whether a transaction qualifies as an Eligible
Transaction. In case of disputes, the decision of the Bank shall be final and conclusive.

6. Each Scratch Card may come with any one of the following prizes (“Prize”), while stocks last(s):

Prize ‘ Remarks

Hong Kong Disneyland Prizes
1-night stay at Hong Kong Disneyland 1. Unless otherwise indicated, redemption letters of
Hotel - Walt Disney Suite with the Hong Hong Kong Disneyland Prizes will be delivered to the
Kong Disneyland 20th Anniversary winners’ correspondence address on the Bank’s
Magical Party Room Pack. record by the Bank’s service provider by January

Stay and Play package for Two: Include 1- | 2026.
night stay at Disney Explorer Lodge
(Standard room) and 1-day Park tickets 2. Additional terms and conditions apply, in

(Adult; Standard) for two persons. particular relating to the redemption and use of the
1-night stay at Hong Kong Disneyland Hong Kong Disneyland Prizes. Please refer to the
Hotel (Standard room) with the Hong relevant redemption letters for details.

Kong Disneyland 20th Anniversary

Magical Party Room Pack.
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Park ticket for One”™” (Adult; Standard; 1-
day entry) & One Hong Kong Disneyland
20th Anniversary Grand Celebration Plush
Bag Charm.

AN Park ticket will be shown under
“Scratch & Prizes” of SC Mobile App.

Ink & Plate dinner buffet for Two.
(Restaurant located in Disney's
Hollywood Hotel).

One Hong Kong Disneyland 20th
Anniversary Grand Celebration Plush Bag
Charm.

3. The Hong Kong Disneyland Prizes will be delivered
by the Bank’s service provider at the Designated
Cardholder’s own risk. The Bank will not be
responsible for compensating the Designated
Cardholder or replacing the Hong Kong Disneyland
Prizes or for any loss of or damages to the Hong Kong
Disneyland Prizes during its delivery.

Or other prizes (where applicable).

CashBack

HKD5 /10 /20 /30 /50 /200 CashBack
(the value of CashBack is randomly
assigned by the Bank’s system)

1. The CashBack will be shown on the winners’ “360°
Rewards” online redemption platform within 4 days
after the Scratch Card is scratched.

2. The CashBack will not be automatically credited to
the winners' accounts, but can freely be redeemed for
cash on the online platform. The CashBack will be
given in Hong Kong dollars, and the minimum
threshold for CashBack redemption is HKD50 per
account and in multiples of HKD50 (also applicable
to winners who are entitled and eligible in receiving
CashBack for Split Card Bills at 0%). Redemption of
CashBack is subject to relevant terms and conditions.
Please visit sc. com/hk/rewards for details.

3. If the winner has multiple Eligible Cards, all
CashBack earned under this Game will be credited to
the “360° Rewards” online redemption platform of
the particular Eligible Card that has been used to
complete Quest 2.

4. Additional terms and conditions apply. Please
refer to www .sc.com /hk/ rewards for details.

Split

Card Bills at 0%

3-month 0% interest for Credit Card
Statement Instalment Plan

1. This Prize is only applicable if the winner has
successfully applied for a Credit Card Statement
Instalment Plan of any available tenor (“Eligible
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Instalment Plan”) through the “Credit Card - Scratch
& Win” Campaign Page on SC Mobile App, and the
Bank has approved such application.

2. Upon fulfilment of the requirements above, the
winner will be entitled to either i) upfront 3-month
interest free Credit Card Statement Instalment Plan
or i) CashBack in the amount of the handling fee
initially charged by the Bank on the Eligible
Instalment Plan in the first three months of the tenor.
For the form of entitlement, please refer to the pop-
up screen at the start of the application journey.

lllustrative example for CashBack

Scenario Total CashBack
Handling Fee | under this
Payable under | Promotion
the Eligible
Instalment
Plan

Designated HK$10,000 x HKS$10,000 x
Cardholder 05%x12= 05%x3=
splitting HKD600 HKD150
transaction of
HKD10,000
into 12-month
tenor, at
monthly flat
rate 0.5%

3. Any application for the Eligible Instalment Plan is
subject to the Bank’s approval at its sole discretion.
The Eligible Instalment Plan will be effective only
after the Designated Cardholder receives an
approval notification from the Bank. The Bank is
entitled to reject any application for the Eligible
Instalment Plan without giving any reasons. Upon the
Bank’s approval of the application for Eligible
Instalment Plan, a handling fee as determined and
notified by the Bank from time to time will be
charged to the Eligible Card account on a monthly
basis during the tenor of the Eligible Instalment Plan.

4. For winner who receives CashBack, upon fulfilment
of relevant requirements, CashBack will be rewarded
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to the Designated Cardholders under this Promotion.
The CashBack will be shown on the “360° Rewards”
platform in February 2026. The exact amount of the
CashBack that a Designated Cardholder may be
entitled to shall be determined by the Bank at its sole
discretion.

5. Designated Cardholders who are eligible to receive
CashBack shall notify the Bank if they do not receive
the CashBack within 1 month after the fulfilment date
(i.e., on or before 31 March 2026); otherwise, the Bank
accepts no liability and will not be liable for any
compensation.

6. Additional terms and conditions apply. Please
refer to www .sc.com /hk/ ic2 for details.

10.

1.

12.

13.

14.

Only the first 100,000 successfully registered Designated Cardholders are eligible for this
Promotion. Registration and Prizes are available on a first-come, first-served basis, while
quotas/stocks last. If the quota is full, it will be stated in the related promotional webpage of the
Bank, please visit the webpage before patronage.

For redemption details of the Prize (including the Hong Kong Disneyland Prizes), please refer to
the relevant terms and conditions stated on the Scratch Card(s) in SC Mobile App.

Redemption notification of the Hong Kong Disneyland Prize (whether by way of mail or other
forms) will not be re-issued in case of loss or damage.

Winners of the Hong Kong Disneyland Prizes shall notify the Bank if they do not receive the
relevant Prize by February 2026. Otherwise, the Bank accepts no liability and will not be liable for
any compensation.

Eligible Transactions made by the principal and supplementary Designated Cardholders of the
same Eligible Card account will be both counted collectively. Eligible Transactions of different
Eligible Card accounts held by the same account holder will be counted collectively. Only the
principal Designated Cardholders can get the Scratch Cards and participate in the Game.

The Eligible Card account must be valid and in good financial standing and the Designated
Cardholder’s up-to-date personal information must be maintained with the Bank at the time
when the Prize is rewarded; otherwise the Prize will be forfeited without further notice.

If the Designated Cardholders have cancelled any Eligible Transaction which has been included
in determining the Designated Cardholder’s entitlement to the Scratch Card(s), Prize, or the
Eligible Transactions are otherwise refunded, the Bank has the right to debit the CashBack from
the Designated Cardholders' Eligible Card accounts or charge against the Designated
Cardholders a cost equivalent to the value of the Prize without further notice.

The Bank is not responsible or liable for any failure or delay in the transmission of the
transactions by any party including but not limited to acquirers, merchants, or any mobile
service providers.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

The speed and reliability of service of the Designated Cardholder’s internet and/or mobile
connection is dependent solely on his/her respective internet and/or mobile service providers.
The Bank is not and will not be responsible or liable in any manner whatsoever for any delay or
failure in the transmission, or any failure to register and making transactions resulting from the
same.

Prizes are non-transferable and cannot be resold, exchanged or redeemed for cash or other
products or services.

Fraud and abuse will result in forfeiture of the Designated Cardholder’s eligibility to participate
in this Game. In case there is any suspected abuse, misuse or fraud which shall be determined at
the sole discretion of the Bank, the Bank reserves the absolute right to forfeit the Designated
Cardholder’s eligibility to participate in this Game and/or entitlement to the Scratch Cards /
Prize without prior notice.

In case of the Prize becomes unavailable, the Bank shall have the right to replace the Prize with
alternative prize at its sole discretion without prior notice.

The Designated Cardholder understands and accepts that the Bank is not the supplier of the
Hong Kong Disneyland Prizes. To the extent permitted by applicable law, the Bank shall bear no
liability: (a) relating to any aspect of the Hong Kong Disneyland Prizes, including without
limitation, their quality, the supply, the descriptions of the Hong Kong Disneyland Prizes
provided by the manufacturer/merchant/supplier, any false trade description,
misrepresentation, mis-statement, omission, unauthorized representation, unfair trade practices
or conduct in connection with the Hong Kong Disneyland Prizes provided by the
manufacturer/merchant/supplier, their respective employees, officers and/or agents; and (b)
for any loss or damage whatsoever which is suffered (including but not limited to indirect or
consequential loss) or for personal injury which is suffered or sustained, as a result of accepting,
using or enjoying the Hong Kong Disneyland Prizes.

All photos and prizes information are for reference only.

The Bank'’s records of the Eligible Transactions and fulfilment of the Scratch Card(s) shall be
final and conclusive.

The Bank has no obligation to clarify which transactions are qualified as the “Eligible
Transactions” before the transactions are made.

In case of disputes in relation to the means of this Game, eligibility requirements, number of
Scratch Card(s) entitled, details of the Prizes and any matters arising from or in relation to this
Game, the decision of the Bank shall be final and binding.

The Bank reserves the right to extend, alter or terminate the Promotion and amend these terms
and conditions at any time without prior notice.

These terms and conditions are governed by and construed in accordance with the laws of the
Hong Kong Special Administrative Region.

If there is any inconsistency or conflict between the English and Chinese versions of these terms

and conditions, the English version shall prevail.

To borrow or not to borrow? Borrow only if you can repay!

Issued by Standard Chartered Bank (Hong Kong) Limited
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