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The purpose of this manual is to introduce
the Cash Withdrawal and ATM Services,
Payment and Security Functions of the
Standard Chartered ATM Card.

1. Cash Withdrawal and ATM Services

1.1 Local Cash Withdrawals
1.2 Overseas Cash Withdrawals
1.3 Other Banking Services

2. Payment Services

2.1 Handling Fees

2.2 Transaction Daily Limits

2.3 Pay with an ATM Card

2.4 Settle Bill Payments by ATM Card

3. Teens ATM Card and

Deposit Card

4. ATM Card and authentication factors

Security Measure

41 ATM Card and authentication factors
(e.g. Personal Identification Number
(PIN)) Security

4.2 The Function of Chip-based Technology

4.3 Overseas ATM Daily Withdrawal
Limit Function

4.4 SMS Alert Service

5. Important Notes

- Cash Withdrawal and ATM Services

1.1 Local Cash Withdrawals

» Use your Standard Chartered ATM Card to withdraw
cash or transfer funds to other Standard Chartered
accounts, at any local JetwwAat™

*  Withdraw RMB in cash with your ATM card', at all
Standard Chartered ATMs in Hong Kong

Make daily banking transactions with
the new Standard Chartered ATM Card

Withdraw cash from more than 1,800
Standard Chartered and Jet@ ATMs, as well
as from ATMs at Disneyland

Cash withdrawals can be made in RMB and HKD

from all Standard Chartered ATMs and some
Jetca ATMs in Hong Kong

1.2 Overseas Cash Withdrawals
Please refer to the network logo on the
front or back of your ATM card

*  Withdraw RMB directly from the RMB account linked
with your Dual Currency ATM card'at B2 ATMs
in the Mainland China. If the account balance is
insufficient, the amount will not be debited from the
HKD account linked with the ATM card. Through
the JEt@ network in Macau or the overseas
B network, transactions will be made from the HKD
account linked with your ATM card?

 Priority Private, Priority Banking and Premium clients
making overseas cash withdrawals will be charged
0.5% cross-border transaction fee imposed by & 3.
Other clients using the Cash network overseas
will be charged an overseas ATM Cash Withdrawal
Handling Fee of HK$15* imposed by the Bank and
0.5% cross-border transaction fee imposed by
UnionPay; whilst HK$28 will be charged when using
the Jet@ network in Macau. For details,please refer
to the service charge booklet

+ Some overseas ATMs may also accept EJATM cards
even though they do not display the g logo. Before
your trip, please visit the website of UnionPay
International for the latest information about the
local ATM network at your destination

Make Forei%n currency withdrawals via

the Global ATM Network below”

* Over 1.4 million ATMs globally accept
our Cards via the network
e |

o 440,000 of these ATMs are located in
the Mainland

AThe Standard Chartered ATM Card is also accepted by the
Jeta network in Macau

1.3 Other Banking Services

* Ontop of the above services, the ATM Card provides
you with a range of daily banking services, including:

- Fund transfers between Standard Chartered accounts

- Bill payments

- Cheque book / statement requests

- Overseas ATM withdrawals

- Charity donations

- Pay with ATM Card (including physical card or
mobile wallet as payment means)

- Payment Services

2.1Handling Fees

e The ATM Card is accepted by & worldwide and local
% merchants, which involves no transaction fees
or currency exchange handling fees

2.2 Transaction Daily Limits
» Default Daily Limits per customer and per ATM card
for ATM and Electronic Payment are as follow*:

Transfer to

A N ATM Cash Withdrawal/ El .
Card Type L(i:::\ﬁzg Transfer to Account Not Linked Paey(:'rt\?nT:"
to the Card to the Card/Jet Payment
Priority Priority Private/ | Easy Banking &
Banking/ L . P
Premi Priority Banking/ | non Relationship
remium s Premium Banking | Banking Client
Banking/ | Unlimited X 9 9 HK$50,000
Clients
Standard
Chartered
ATM Card HK$30,000 | HK$20,000
Teens Not HK$2,0001

ATM Card™ | Applicable

Deposit Card

Not Applicable

*You may revise these daily limit(s) by visiting any of our branches,
chatting with Live Agent after login Online Banking or SC Mobile
App (Only applicable to limit reduction) via the live chat, hotline or
by completing the relevant application form and returning it by mail
to GPO Box 68645, HK. The application form and client contact
channels information can be found in our website www.sc.com/hk.

#This limit applies to transactions going through EPS or UnionPay
Point-Of-Sale terminals. If the ATM card is used to perform any
PPS transactions or tax/elPO payment via ATM, this limit will be

automatically increased to HKD100,000.

"The transaction daily limit of Teens ATM Card is also subject to the
maximum daily limit applicable to the holder of account that is

linked to the Teens ATM card.
2.3 Pay with an ATM Card (Including physical
card and mobile wallet as payment means)

* Present your ATM Card to the merchant and enter
your Personal Identification Number ("PIN") into the
terminal (Client's signature might be required for
purchase via @ network), the purchase amount will
be debited directly from your account

« Some merchants accept &2 cards even though they
do not display the @& logo; please check with the
merchants

2.4 Settle Bill Payments by ATM Card

* Use your ATM card number together with your PIN to
activate Standard Chartered Online Banking; you
can then settle payments with more than 700
different merchants. In addition, transferring funds
to HKD accounts with other local banks via Online
Banking is free of charge

' Teens ATM Card and Deposit Card

Different from other ATM Cards, Teens ATM
Card and Deposit Card provide the
fFollowing services:

Teens ATM Card | Deposit Card

Balance Inquiry Accept Accept
Transaction Records Accept |  Accept
g:nd Transfer between Accept Not accept

andard Chartered accounts
Bill Payment Accept Not accept
Pay with ATM Card (including
physical card or mobile wallet|  Accept Not accept
as payment means)
Charity Donations Accept Not accept
Cheque or Cash Deposits Accept Accept
Overseas Transaction Setting Accept Not accept
g:l;igrl:\eez:?ekq%rest Not accept | Not accept
Change PIN Accept Accept
Register for Online Banking | Not accept | Not accept

ATM Card and authentication
factors Security Measure

4.1 ATM Card and authentication factors
(e.g. Personal Identification Number
(PIN)) Security

* In general, do not disclose the PIN to any other
person (No Bank staff will ever ask for your PIN). Do
not write your number on your card or on anything
usually kept with or near it and should destroy the
original printed copy of the PIN.

* Do not use an obvious number such as your HKID
number, telephone number, date of birth or other
easily accessible personal information as your PIN.

* Regularly change your PIN at our ATM.

* You must keep your ATM Card details, including but
not limited to the ATM Card number, PIN, expiry
date, and cardholder name safe. You should not let
anyone else use your ATM card or PIN. You should
keep your ATM Card and respective details secure
(including keeping it in a safe place).

+ If your card/ PIN is lost or stolen, please report
immediately with below process:

1. Login SCMobile App and Select “Services” > “Deposits
&Debit Cards” > “Cancel Debit / ATM Card”, or

2. Log in Online Banking and select “Help and
Services”> “Service Request” > “Card Management” >
“Cancel Debit / ATM Card”, or

3. Call our hotline +852 2886 8888 immediately.

4.2 The Function of Chip-based Technology

* The chip on your ATM card has an advanced &/
encryption technology to protect the account 2\ /3
data stored on it and prevent unauthorised copying

4.3 Overseas ATM Daily Withdrawal
Limit Function

» To strengthen security, the newly added Overseas
ATM Daily Withdrawal Limit function in all ATM
cards will be pre-set to "deactivated". You will need
to activate this function before using overseas ATMs
for withdrawals. Cash withdrawal in ATMs marked
with "JETCO" in Macau is not required.

» Before traveling, the Overseas ATM Daily Withdrawal
Limit Function activation period should be set so it
corresponds with your period of travel. If you return to
Hong Kong early, please deactivate the function
immediately in order to protect your accounts

4.4 SMS Alert Service

* Through Standard Chartered Online Banking, you
can set the SMS alert with your preferred threshold
so that you will be updated immediately with
transaction status of cash withdrawals, merchant
payments and bill payments

‘ Important Notes

You can set up SMS/ Email alerts via Online Banking. IF
you enable push notification via SC Mobile app, you
will be received Push Notification Alerts Messages
instead of SMS Alerts Messages. For further details on
notification alert service, please visit www.sc.com/hk.

Consenting to another person using your ATM Card
PIN will be treated as you failing to keep your ATM
Card details safe. The consequences of failing to
keep your ATM Card PIN safe will be the same as for
all other card details (for example, we may not be
liable to refund you for unauthorised transactions
where you consent to them being used by others).

It is your responsibility to report to us immediately
when you suspect or come to realise that:

1 Your Card/PIN has been lost, stolen or tempered with
[d Someone else knows your ATM card PIN

[d There has been unauthorised access to your Card
or your ATM card PIN

You agree to be liable for all instructions or
transactions effected on your ATM Card which are
posted to your linked account(s) regardless of whether
or not the transaction was properly authorised by you.
In this regard, you acknowledge the ease with which
unauthorised transactions may be carried out through
your ATM Card and accept all risks associated with
such transactions. All such instructions and transactions
are irrevocable and binding on you.

Without prejudice to the generality of the above,
your liability for disputed transactions on your ATM
Card effected after such loss, theft (including loss or
theft of your ATM Card), unauthorised use or
disclosure is as set out in our Client Terms, in the
section entitled “Liability for transactions” In the
absence of fraud, negligence or default on your part,
you shall not be liable for any proven unauthorised
transaction carried our through the ATM Card.

Please ensure your contact details registered with
the bank are up-to-date in order to allow relevant
notifications to be delivered on a timely basis.

Client Terms and the applicable documents referred to
in Part A of Client Terms (including the Current/
Cheque/ Saving Account and Time Deposit Account
Terms) and any other documents we issued relating to
your ATM Card forming our Banking Agreement
(collectively, “Banking Agreement”) apply to the use of
your ATM Card. Some of the key words used in this
document are also defined in our Banking Agreement.
Before using the ATM Card, please be reminded to
read the Banking Agreement, which is available at any
of our branches and our website at www.sc.com/hk.

How to activate the Overseas ATM
Withdrawal Function

» By signing or using your ATM Card, you acknowledge
and accept the Banking Agreement. In line with our
goal for being environmentally friendly, we have not
attached the Banking Agreement. If you wish to have
a copy of the Banking Agreement, please visit our
website at www.sc.com/hk or any of our branches.

* All transactions made with UnionPay ATM Card in
Mainland China or in other overseas countries via
UnionPay will be posted to your linked HKD account
and be converted into HKD at an exchange rate we
reasonably consider appropriate.

* Alltransaction made with UnionPay Dual Currency ATM
card in Mainland China via UnionPay will be posted to
your linked RMB account. If the fund in such account is
insufficient, the whole transaction amount will be
posted to your second linked RMB account, if any.

* Feeand chargeswill apply forall non-local ATM transactions.
Please refer to our latest tariff sheet for details.

« If there is insufficient fund in your linked account(s)
for any of the transactions made with this ATM Card,
the transaction will be rejected.

Before you travel, remember to activate your
Overseas ATM Withdrawal Function via one of the
following channels:

(ATMs marked with "JETCO" in Macau is not required.)
+ Online Banking

« Virtual Assistant Stacy/ Chat with Live Agent

¢ Any Standard Chartered or JETCO ATM in Hong Kong
 Phone Banking (Hotline at card back)

+ Any of our branches

For security reasons, the activation period should
be confined to your period of travel only. If you
return to Hong Kong early, please deactivate the
Function immediately.

If you have any questions regarding your ATM Card,
its use at any outlets or your account statement
showing any ATM transactions, please call us (+852)
2886 8888. For further details on ATM Card, please
visit www.sc.com/hk.

Notes:

1

2.

Applicable to the ATM card linked with a RMB account.

The transaction amount will be converted into HKD at an exchange
rate we reasonably consider appropriate. For details, please refer to
the service charges booklet.

. The overseas cash withdrawals may also be subject to fees and

charges imposed by the overseas local bank which provides the
ATM service. Please pay attention before making cash withdrawal.

. UnionPay Dual Currency ATM Cardholders using the UnionPay ATM

network in China will be charged RMB12.

. Depending on overseas ATM function.

Issued by Standard Chartered bank (Hong Kong) Limited

(042024)
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