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Terms & Conditions on the e-CNY Wallet Top-up Service

With the e-CNY” Wallet Top-up Service, you can transfer funds from your eligible source account to a registered e-CNY Wallet (each
an “e-CNY Wallet”) via the Faster Payment System (“FPS”) using the SC mobile application (the “SC Mobile”) installed on your
electronic equipment, as specified by us from time to time (collectively referred to as “e-CNY Wallet Top-up Service”). The e-CNY

is issued by the People’s Bank of China and operated by authorised operator (the “e-CNY Platform”). By making an e-CNY Walllet
Top-up transaction (each an “e-CNY Wallet Top-up Transaction”), you agree to be bound by these Terms, which are additional to
and are to be read together with the prevailing terms applicable to your source account with the Bank, including the:

a) Client Terms, as applicable;

b) Notice to Customers and Other Individuals relating to the Personal Data (Privacy) Ordinance and the Code of Practice on
Consumer Credit Data; and

c) Any other terms applicable to your Banking relationship with us (items (a) - (c) are collectively referred to as the “Relevant
Terms”).

Unless otherwise defined herein or the context so requires, capitalised terms used in these Terms have the meanings given to them
in the Relevant Terms. In the event of any inconsistency, these Terms shall prevail over the Relevant Terms.

1. I'hereby consent to and authorise Standard Chartered Bank (Hong Kong) Limited (“the Bank”) to disclose and transmit
required information via FPS to the e-CNY Platform and each relevant Payment Intermediary (whether located in Hong
Kong or Mainland China) for the following purposes:

® to process my e-CNY Wallet Top-up Transaction to a registered e-CNY Wallet; and
® to investigate any suspected fraudulent case or handle client complaints.

| also agree and authorise the e-CNY Platform and each relevant Payment Intermediary to use and keep such information
for the above purposes.

2. The Bank may instruct or work with another bank, a clearing house, or other payment intermediary (each a “Payment
Intermediary”) in the execution of the e-CNY Wallet Top-up Service. Each Payment Intermediary may rely on my
instructions to execute an e-CNY Walllet Top-up Transaction as if they were directed to it. | authorise the Bank to debit my
eligible source account and transfer the required CNY amount to my e-CNY Walllet via FPS. The Bank may not execute the
e-CNY Wallet Top-up Transaction if my source account has insufficient funds.

3. The Bank or a Payment Intermediary may make any required currency conversion. If there is a disruption of e-CNY Wallet
Top-up Service, a cancellation of an e-CNY Wallet Top-up Transaction or other return of funds which may involve a reverse
in currency conversion, you shall bear any related loss, charges, costs and expenses of any kind resulting from such reverse in
currency conversion. The balance amount shall be returned and deposited in the relevant source account. Once the required
amount has been converted to e-CNY, the e-CNY Wallet Top-up Transaction is irreversible and cannot be cancelled. The
holder of the e-CNY Wallet may need to approach directly the relevant Payment Intermediary to process a refund.

4. The Bank is not the provider or the operator of the e-CNY Wallet and does not give warranty over its use. The Bank only
provides e-CNY Walllet Top-Up Service via FPS. The Bank is not responsible for or liable for any loss incurred in connection
with or as a result of:
® the performance, act or omission of;, or in relation to, the e-CNY Walllet, the e-CNY Platform, or any Payment

Intermediary; or

® any delay or failure in any e-CNY Walllet Top-up Transaction.

5. The Bank may enter into fee and data/information sharing arrangements with a Payment Intermediary or the e-CNY
Platform in connection with the e-CNY Walllet Top-up Service.

6. These Terms shall be governed by the laws of Hong Kong. The parties submit to the non-exclusive jurisdiction of the courts
of Hong Kong. By initiating an e-CNY Wallet Top-up Service, you will be regarded as having accepted and be bound by the
governing rules of the e-CNY Walllet and the e-CNY Platform.

7. Inthe event of there being any inconsistency between the English and Chinese versions of these Terms, the English version
shall prevail.

*e-CNY is the digital version of the fiat currency issued by the People’s Bank of China and operated by authorised operators. It is
the same as the physical form of Renminbi and is legal tender in Mainland China.
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