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Notice of Changes to Client Terms and General Account Terms

With effect from 26 November 2023 (“Effective Date”), the Client Terms and General Account Terms' of
Standard Chartered Bank (Hong Kong) Limited (the “Bank”) shall be revised as set out below. New contents
are underlined and removed contents are marked with strikethrough lines.

Clause in Clause in General

Client Terms | Account Terms Changes to the Terms and Conditions

9 - Using N/A ® Clause 9.7 of Client Terms will be added
electronic Application of terms
banking
services All terms and conditions and related information of the products and
services applied and accessed through electronic banking will be
available in electronic format and can be downloaded from electronic
banking.
® The original Clauses 9.7-9.31 of Client Terms will be renumbered as Clauses
9.8-9.32 subsequent to the addlition of the new Clause 9.7.
12 - Banking 4 - Banking e Clause 12.5(h) of Client Terms and Clause 4.5(h) of General Account Terms
Services Services relating will be changed
relating to Faster Payment () In giving instructions to make payments or effect transactions, you
to Faster System .
agree to take reasonably practicable steps to safeguard your own
Payment interest d assets from fraud or other illegal activiti
System interest, money and assets from fraud or other illegal activities.

You are responsible to check whether the payment recipient and
the transaction are real and trustworthy in each case and exercise
sound judgement. To help you stay vigilant against frauds, scams
and deceptions, we will send risk alerts based on the risk warnings,
messages and indicators received by us from the Faster Payment
System or Hong Kong Police Force from time to time.

(ii) Any instruction given by you in relation to the FPS Services will be
handled by us in accordance with this clause and the applicable
provisions in the Existing Terms. You have to comply with the other
obligations with respect to payments, funds transfers and direct debit
authorisations, including without limitation maintaining sufficient
funds in the relevant accounts for settling payment and funds transfer
instructions from time to time.

* Clause 12.6(b) of Client Terms will be changed

12.6 (b) Without reducing the effect of this subclause 12.6(a) above or the
provisions of the Existing Terms:

* Clause 4.6(b) of General Account Terms will be changed

4.6 (b) Without reducing the effect of this subclause 4.6(a) above or the
provisions of the Existing Terms:

e Clause 12.6(b)(i))(2) of Client Terms and Clause 4.6(b)(ii)(2) of General
Account Terms will be changed

any delay, unavailability, disruption, failure, error of or caused by HKICL FPS
or any functionality of the Faster Payment System, or arising from any
circumstances beyond our reasonable control, including any delay or error
relating to the risk warnings, messages and indicators about suspected
frauds, scams or deceptions received by us from the Faster Payment
System or Hong Kong Police Force; and

'Terms and Conditions for accounts effective before 25 February 2009
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Clause in Clause in General

Client Terms | Account Terms Changes to the Terms and Conditions

21- 7 - Instructions e Clause 2117 of Client Terms will be added
Payments - S

cameter
generally e

Without prejudice to any terms in this document, you as the client will use
our services responsibly. In giving instructions to us to make payments or
effect transactions, you agree to take reasonably practicable steps to
safeguard your own interest, money and assets from fraud or other illegal
activities. One of these steps For you before giving instructions to us, is

to use the information or tool made available to the public by the law
enforcement agencies, governmental or regulatory authorities to check
whether the party receiving payment from or transacting with you is real
and credible. Such information or tool includes Scameter (or any other
name(s) as may be changed from time to time) made available by Hong
Kong Police Force or any other channels or platforms made available by
any law enforcement agencies, governmental or regulatory authorities.
Given the quantity of payment instructions received by us from clients, it
is not Feasible in practice for us to conduct the check for the clients before
processing clients’ payment instructions. It is therefore your duty (and not
ours) to check before giving instructions to us.

e Clause 7.7 of General Account Terms will be added

Scameter: Without prejudice to any terms in this document, you as the
client will use our services responsibly. In giving instructions to us to make
payments or effect transactions, you agree to take reasonably practicable
steps to safequard your own interest, money and assets from fraud or
other illegal activities. One of these steps for you before giving instructions
to us, is to use the information or tool made available to the public by

the law enforcement agencies, governmental or regulatory authorities

to check whether the party receiving payment from or transacting with
you is real and credible. Such information or tool includes Scameter (or
any other name(s) as may be changed from time to time) made available
by Hong Kong Police Force or any other channels or platforms made
available by any law enforcement agencies, governmental or regulatory
authorities. Given the quantity of payment instructions received by us
from clients, it is not feasible in practice For us to conduct the check for the
clients before processing clients’ payment instructions. It is therefore your
duty (and not ours) to check before giving instructions to us.

The above changes shall be binding on you if you continue to retain relationship with us and/or give
payment instructions to the Bank and/or using electronic banking services of the Bank on or after the
Effective Date. If you do not wish to accept the above changes, please refer to the applicable terms and
conditions and let us know. We may however not be able to continue providing services to you if the above
changes are not accepted.

For enquiry, please call our 24-hour Customer Service Hotline at 2886 8868. You may visit our website at
www.sc.com/hk to obtain a copy of revised version of above-mentioned documents on or after the Effective
Date.

If there is any inconsistency or conflict between the English and Chinese versions, the English version shalll
apply and prevail.

Standard Chartered Bank (Hong Kong) Limited
September 2023

Issued by Standard Charted Bank (Hong Kong) Limited
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