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To : Standard Chartered Bank (Hong Kong) Limited
Address : 7/F Standard Chartered Tower, 388 Kwun Tong Road, Kwun Tong (Attn: Client Solutions)

Email Address : MCYDispute@sc.com

DEBIT CARD CARDHOLDER’S DECLARATION OF DISPUTE 5k A\ EIE 520
Debit Card No HIHE-R5EE: Contact No 4% ExE:
Debit Card Cardholder Name 1fE-RiFA A4

Transaction Date %2 55 H #H Merchant Name & = % 44 Disputed Transaction Currency and Amount
FEL BB e

| have examined the above transaction(s) and am writing to dispute it/them for the following reason(s): 4~ A\ Esf4ifakd Ll F22 5
A Y B A EETEIE % (Please v in the appropriate space 5T s 2 IS AE V)

O 1. The Direct Debit Authorization in relation to the above transaction(s) has been terminated upon my request since
(Date). The merchant is not allowed to debit any charges from the above Debit Card account thereafter.
Enclosed is a copy of the Direct Debit Authorization termination notice sent to the merchant before. 35 & AV IHE-F E @i

MRAR A ALE (HHNIERECH - LR P i A B~ P OWHUE &R - 220 EARIYEAT
HUH H iR~ mrERIA -

O 2. 1 was issued a credit slip which has not been posted to my statement or the primary account holder statement (where
applicable). Enclosed is a copy of the credit slip. & N LB Pl B35 2 BB - AN A AN HEEBESEZE -
COFfA ANZHEEENA (@A) ImER - H EZ RN EE 2 IA -

O 3. The amount on the sales slip has been altered from (currency and amount) to (currency and amount)
without my consent. Enclosed is a copy of the sales slip showing the correct amount. A &Y B35 2
L5 ARG AR NFEET H(EH ka5 MR (B f %) o B 3% Y S 2 Bl A

DIBURIEMER R -

O 4. The merchant is unable or unwilling to provide / | have not received the service / merchandise that | ordered on
(Date). | have attempted to contact the merchant by phone/email etc to resolve the matter (please
explain the details in “Others” regarding the result). Enclosed is a copy of order form/invoice. _F it pg = i 72 50K BE = 1)

N2 A N ENIVEES (HIDFTET I 2 ks | &Y - KNG EslblERS ~ BEETT A
Wt 4% 7 = =R Ml DR A (R S AR I IR 48 45 SR R DU Eo M ) - BRI B2 B 2 BIA -

O 5. Others HAf#zk

O | certify that | have attempted to resolve the dispute with the Merchant but failed. & A\ B € BipE ErEst - HTARREME 1 I

it -

Debit Card Cardholder’s Signature fIiEFHE A &= Date [ Hf
(Must be the same as the one shown on your Debit Card pA/EEEHIRENS |2 Z B HE]) Version 11/21




