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Conditions of Use of Priority Pass™ Airport Lounge Privileges
(With effect from 1 October 2024)

1.
2.

13.
14.

The Priority Pass card is not a payment card nor is it proof of creditworthiness and attempts to use it as such could constitute fraud.

Admittance to the participating airport lounges is conditional upon the presentation of a valid Priority Pass card. Standard
Chartered Visa Infinite Card or Priority Banking Credit Card will not be accepted as substitutes for the Priority Pass card.

Lounge visit by Standard Chartered Visa Infinite Card or Priority Banking Credit Card principal cardholders is subject to a charge of
HKD210 plus VAT (if applicable) per person per visit until the relevant Priority Pass card expires. Once the Priority Pass card expires,
no new Priority Pass card may be issued to Standard Chartered Visa Infinite Card or Priority Banking Credit Card eligible cardholders.
Any application or replacement request for a Priority Pass card by Standard Chartered Visa Infinite Card or Priority Banking Credit
Card eligible cardholders will no longer be accepted either. For the avoidance of doubt, the charge is applicable to supplementary
cardholder(s) and accompanying guest(s). Where applicable (dependent upon membership plan), charges to all such visits,
including those of the accompanying guests, shall be debited to the cardholder’s Standard Chartered Visa Infinite Card or Priority
Banking Credit Card as per the rates and terms notified by Standard Chartered Bank (Hong Kong) Limited (the “Bank”) to the
cardholder in respect of his/her Priority Pass membership. Any changes in lounge visit charges made by Priority Pass group of
companies would be notified to the Bank, who is responsible for advising the cardholder. The Priority Pass group of companies
cannot be held responsible for any disputes that may occur between the cardholder and the Bank nor for any loss incurred by the
cardholder relating to any lounge visit charges debited by the Bank.

Terms and conditions of the Priority Pass apply for the usage of the Priority Pass cards and airport lounges and cardholders of the
Priority Pass cards agree to be bound by them. For details, please visit www.prioritypass.com. The Bank is not obliged to notify
cardholder of any changes or latest announcements of Priority Pass Limited. Cardholders understand and accept that the Bank is
not the supplier of the Priority Pass cards, their related products and services. The Bank shall bear no liability relating to any aspect
of the Priority Pass cards, related products and services, including without limitation, their quality, the supply, the descriptions of the
Priority Pass cards, related products and services provided by the supplier, any false trade description, misrepresentation, mis-
statement, omission, unauthorized representation, unfair trade practices or conduct in connection with the Priority Pass cards,
related products and services provided by the supplier, its employees, officers or agents.

Lost, stolen or damaged Priority Pass cards are to be notified immediately to the Bank.

In the event of the cardholders cancelling or not renewing their Standard Chartered Visa Infinite Card or Priority Banking Credit
Card with the Bank, the Priority Pass card shall be invalid effective from the cancellation date of their Standard Chartered Visa
Infinite Card or Priority Banking Credit Card. Any lounge visits made by a cardholder using an invalid card, including any guests,
shall be charged to the cardholder.

Renewal terms and conditions are at the discretion of Priority Pass Limited. Priority Pass Limited has the right to refuse membership
to people who are employed by or contracted to an airline, airport or a Government in respect of airline or airport security.

The Priority Pass group of companies and the Bank shall not be held responsible for any disputes that may occur between the
cardholder and/or any guests and an airport lounge operator.

The Priority Pass group of companies and the Bank reserve the right at any time at their absolute discretion and without notice to
revoke membership in the Priority Pass.

The cardholder agrees that he/she will defend and indemnify the Priority Pass group of companies, its directors, officers, employees,
agents and the Bank (collectively the “indemnified parties”) against and hold each indemnified party harmless from all liabilities,
damages, losses, claims, suits, judgments, costs and expenses (including reasonable attorney’s fees) for injury to or death of any
person or damage to or destruction of any property arising out of the use of any airport lounge by the cardholder or any
accompanying guests or any person in said lounge at the behest of the cardholder, except that such indemnification shall not extend
to acts of gross negligence or willful misconduct by the indemnified parties.

Issuance and usage of a Priority Pass card will be subject to the financial standing of the cardholder’s Standard Chartered Visa
Infinite Card or Priority Banking Credit Card.

Upon expiry of the Standard Chartered Visa Infinite Card or Priority Banking Credit Card on or before the expiration date shown on
the Priority Pass card, the cardholders shall return Priority Pass card to the Bank immediately.

In case of dispute in respect of these Conditions of Use, the Bank’s decision shall be final and binding.

If there is any inconsistency or conflict between the English and the Chinese versions of these Conditions of Use, the English version
shall prevail.

Issued by Standard Chartered Bank (Hong Kong) Limited
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