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May 2020

Dear Valued Cardholder,

Important Notice in relation to Standard Chartered WorldMiles Credit Card

Thank you for your support to the Standard Chartered WorldMiles Card (“Card”) and we hope you have enjoyed the benefits of it.
We regret to inform you that the Card and its supplementary card(s) will be discontinued from 12 July 2020 (“Effective Date”).

We will do our best to make this transition easy for you; here are some reminders for you to note:

1)

2)

Redeeming your rewards points - Please redeem the existing rewards point on your Card prior to the Effective Date by visiting
our website sc.com/hk/rewards. Your Points/CashBack will be expired and forfeited after Effective Date.

Arrangement on existing direct debit authorisation instructions - Direct debit authorisation instructions linked to your Card
and supplementary card(s) will be cancelled once your Card is discontinued. These include services like Octopus Automatic
Add-Value service, insurance premiums, telecommunications bills. Please contact the respective merchants/service providers
to rearrange the direct debit authorisation instructions with your other Standard Chartered credit card (if any) or other credit card
before the Effective Date, if any.

Outstanding balance arrangement -

a. You can pay off the outstanding balance on your Card and any supplementary card(s). Including any cardholder loans such
as Instalment Credit Program (Get Cash from Card) and Statement Instalment Plan (Split Your Bills) until the end of loan
tenors. We will keep issuing a monthly credit card statement to you until all your outstanding balance is cleared. Relevant
fees and charges will continue to apply, if applicable.

b. The “Credit Shield/Credit Shield Plus Plan” service (if applicable) shall be ceased with the discontinuation of the Card.

c. Please contact our customer hotline if you have a positive balance on your card to transfer the balance to another Standard
Chartered credit card or bank account, if any, or receive a refund by cheque without any charges.

Annual Fee: If you paid the annual fee for this Card, a prorated refund will be credited to your account and shown on your
statement before June 2020.

Card replacement arrangement - In case you have requested for a Card replacement, please note that these card(s) will also
be discontinued from the Effective Date. Renewal cards will not be issued after May 2020.

If you have any questions, please call our 24-hour Standard Chartered Credit Card Customer Service Hotline at 2886 4111. We value
your business and hope you will continue to bank with us.

Yours faithfully,

Standard Chartered Bank (Hong Kong) Limited

Issued by Standard Chartered Bank (Hong Kong) Limited
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