standard
charlered

iBFTER1T

o

10.

1.

12.

Table of Contents B #%

GBA Mortgage Leaflet
B8R RIBERER

Terms and Conditions for Mortgage Loan

BIaERZ IR R AAR

GBA Mortgage Guide
FEERE “RiBRFEmE

Notice to customers and other individuals relating to the Personal Data (Privacy)
Ordinance (“Ordinance”) and the Code of Practice on Consumer Credit Data

BIR CEABR(FLR )RS D) ( TIRG ) )&k (EAGEEERERTA )
HE PR REMER A TN

Key facts statement for GBA Mortgage Loan
EEE “RISENEMBERHTE

Mortgage services tariff

BFRIERBWER

lllustrative Examples of Repayment Schedule for Mortgage Loan
e ERIERRER BRG] F

Client terms

FRFR

Mortgage Facility Terms

ISR IR

Current/Cheque/Savings Account and Time Deposit Account Terms
2R/ F/f#E P OMERFRA OFRR

Banking Plan Terms and Conditions

RS EIIRTS Z IRRR B4R

Banking Plan Important Notes

BRI 2 ERE



— EEBRT 0. TR 1B B 55 4T 1 MR 75 14 155 B3 8 ) AR 75 14 488
— X2 I bR IR R B SRR AR R ARERIFSERAMLFERTESS
. ee45:2HK$15,000,000 HIEESMNIBEE IV RIBEESE BRIHRAS ) PEBAEAATE EX BB EARRATHRIET
. 2eaA308F R B5 B R B R B 2 R R ARE S 54T [ExUZiBH 2 E— P BB REXTRITER
YEp WERE(T B P NRB R A AL A T ER AL A %o
o BB S E £65% HWETH T 5 T
\ \ ). TESE B S R I RS T A 10 SERITER/ RS AR AREREREMERR
O —— 8 R E R R AN B RS A SRR RS s
BTN REDEAHEERESEMERE Y B (8B RE AR FBEBEDITHREEH N TRERIBEM
R R R IR ) HE 1 B AR B0 SR T 0 21T R SR B B S B UK L7
he I’ — —_— — EZ xR p 2 = Wik 4 S fé% B ;Z\TT't\h réd 7 T 4 Z 17
BT TERE RN BEREEHEEEENE g MB AR A 5. A RS R R R e
: - Ll UF AT RERERAE R TR
4REES © HEFAREEP-2%T - BEEFRSEMEBES e BT AT Rt R
% = | B ’ SR = EIR=NI=R
- BER I RieEEE K g A 4 HERNERAZIZBYER RN REN T B
s © WETREBEAERAEL = : ‘ TRBMIBIBREERIEE 2
« BLEEREMN —QE% SoaT iR e 7 o o (3 S Shem s g ) AIA] S e B P AT S BT B 30 2 oS 11 A TR B 298 B A BRI A B RSN
PER /0N = T 75N 4 fas ° 7 Hix, P o=
o ¥ [BHEE OiRiR = E B RIRFS o LEEE RS EEA IR — S EFREEMRTES BERA AR RELARAG ZIWEE TS I Zf&ﬂ QD,éSE{j:D% Zkﬁ;j: R
. 5 QSR BRI B R RIS A PR AT RS
HYFIR#EAZARTS SEEMES | AMUSRBHREZER L AT REEBENNL L EREERENEABER
o - - BEREBENZIE - AEH—25 : 5. AEMEARYTMBLEM TERGEMERGHE AT ISR . o
. » RE RiGTE LIRSS BHONES 5 AU (R 2 EH S E R A F—FEEREES . MESEIRRA HK$5,000,0008% 44 £ B B R o B R (T P S RARBIZ F> B ABTEA - MAFAEH
o FITIEERE 4B AR% > BYIRECAORIBIIZRN o HK$1,500,00080 148 4 8 2 52 = ATIRBRACRE
2t A — (SRR * BIBSC Mobile S48 I8R5 BRR (5HY PremiumEBRE) g 2 e 100,000 THEERER BN G EMBRENREER
= o . 2 — i R|7759s Al— ~ NN - 7 ’ P 5 . N P - N o Sf o
Hleaﬂ:Ej:Ej( E BEAaSKRES: é%ﬁﬁjﬁ,ﬁizgiﬁrga’].%Eﬁ B o AITRBRER ETRAEBE RSB T BHtEa 13. AR A 2 RAWA % BB A %
BXEKE BRAEBRRENHEROH TEE R  RRAREEEE [EEESRBEN R R SR A
e % BIC—B TR S5 552 BARAS U IS ) 7 R SR T A AR R A
EHE:
e : 6. FASERBERNES BEBINRBERES
/ ERE oo Nzt R R EMN*
A Be Lk SR R 5 P 1F S L LB A 8 o R TR B ENANAN T B SR BB
BRI E MR-
R R IR S RRA B HR A B A T —E T(E S MR T RESHTE - AR ERS 7. PSRRI AR & AT R S
(75  BEFARBERI o #43 2886 8855 ¥EE‘E§6} 178k ((FeREE ) B AN DB ELE NG AR ER
BRI EAEN) RELWNERES ; Hin &% sc.com/hk/zh/gba-mortgage/ ST B B A4 R E MARRR S (M08 MR ER
gﬁZE§1jHK$1,8OO © EEE%O BAES
H(H 7 y=7 (1t | gmaiﬁmiag&wa&
() standard MRS BAMERED © ErafE 7 @SS 8 MBBELNER VEARZEIEE LNET ESC rscconsses
\ chartered IS ATINT () BIR AT (A7) )RS AEIET NEFEESASEMERRMANE o HEBSH Wi EBE S BERB MR AR BT
PN HITER1T REETFE - FEEE " RBREE RS TRE HBTAS B RS o FEITIRT (E8) BRADTIERZENBERETBEH

»

_TO (11/2024)

GBA_MORT_TO



e Seize property
opportunities in the

Greater Bay Area with

GBA Mortgage <

/¢

standard
chartered

Enjoy 4 major advantages with the
Standard Chartered GBA Mortgage:

* Borrow and repay in HKD

* Dedicated & professional
GBA Mortgage Team Service

* 5-day Express Approval Service*

* Free™ Mortgage Preliminary
Assessment Service

Basic eligibility:
Hong Kong residents with Hong Kong
|dentity Card and Mainland Travel Permit

Coverage:

Our service covers the popular cities in the
Greater Bay Area - Zhuhai and
Guangzhou*

— Key features:

« Loan amount up to HKD15 million
« Maximum loan tenor of 30 years
« Maximum LTV up to 65%

e Applicable to designated properties in
primary market, properties in secondary
market and cash-out refinancing in the
Greater Bay Area

Team to guide you through
your purchasing journey

 Assistance provided in Cantonese,
Mandarin or English - ensures that your
application and transaction processes
are as smooth as possible

e Dedicated and professional team
support - provides comprehensive GBA
Mortgage services and monitors your
mortgage approval status from 9am -
8pm, Monday to Saturday

« Convenient application in Hong Kong -
you can apply for the GBA Mortgage
and submit the application form via any
of our branches in Hong Kong or our
dedicated team

— A dedicated GBA Mortgage —

_ Preferential interest ratesto

help you reach your property
ownership goals

e Interest rate as low as P-2% p.a*

* Interest calculation based on the Hong
Kong Dollar Prime Rate, which is relatively
stable and enables you to enjoy more
control over your interest expenses

— Access your mortgage
information easily online

e Track your mortgage status easily via
SC Mobile or Online Banking

e View the loan details of your GBA
Mortgage in the consolidated statement
ataglance

— Sign up for Home BonusPack
to enjoy our year-round
privileges on banking plans

» Simply drawdown a mortgage loan and
sign up for Home BonusPack to enjoy
our year-round privileges on banking
plans based on the outstanding loan
amount of your mortgage

Mortgage loan

outstanding
amount required

Banking plan

Priority Banking ?:((]%56820,000
HKD1,500,000
or above and below
HKD5,000,000

Premium Banking

# The Express Approval Service starts from the next
business day upon receiving the full set of documents
(Saturdays, Sundays and Public Holidays are excluded).

" For existing Priority Banking or Priority Private Clients only;
HKD1,800 is required to be paid by other clients.

* Qur services will %roduolly be extended to other key cities in

the Greater Bay Area.

*+P refers to Hong Kong Dollar Prime Rate as announced by
Standard Chartered Bank (Hong Kong) Limited (the “Bank”)

from time to time.

To learn more about the details,
please call our Mortgage Hotline on
2886 8855, visit our branches or check
out sc.com/hk/en/gba-mortgage/

To borrow or not to borrow?
Borrow only if you can repay!

All the above offers are subject to the relevant Terms

and Conditions. For details, please refer to the Terms and
Conditions included in GBA Mortgage application form or
contact any of our staff.

Important Notes:

1.

Terms and Conditions of the above-mentioned mortgage
plans and services apply. For details, please refer to
the Terms and Conditions included in GBA Mortgage
application form, Terms and Conditions for Home
BonusPack and Terms and Conditions for Priority Banking
Maintenance Fee Waiver or contact our branch staff.

For GBA Mortgage, the loan amount cannot be used in
Mainland China for the purposes of investment and
buying other properties (including but not limited to
stocks under Shenzhen Stock Connect & Shanghai Stock
Connect).

The Mortgagor/Borrower shall be liable for the Bank’s
property valuation fee in relation to GBA Mortgage.

The Mortgagor/Borrower's mortgaged property s
situated in Mainland China and the mortgage
registration is subject to the laws of Mainland China.
Mortgagor/Borrower shall comply with all laws and
regulations in relation to the mortgaged registration and
is responsible for all fees and charges incurred in relation
to the mortgage property and the mortgage registration
under this application.

Priority Banking maintenance fee will be waived for the
first 2 years for clients who are eligible. After the
expiration of the maintenance fee waiver, if the average
daily Relationship Balance of the client within the quarter
falls below the minimum requirement of the respective
banking plans, the Bank reserves the right to, upon
prior notification to the client, provide another banking
plan with a different minimum Relationship Balance
requirement that would better suit the banking needs of
the client. For details, please refer to the Service Charges
booklet and Banking Terms and Conditions.

For clients holding multiple mortgage loans, the loan with
the earliest opening date will be counted towards the
Total Relationship Balance. First 2 years’ maintenance fees
of Priority Banking will be waived for mortgage clients.

Upon completion of the Mortgage Preliminary
Assessment Service, the Bank will issue a Confirmation
Certificate (“Confirmation Certificate”). Client is required
to submit a Formal Sale and Purchase Agreement and
relevant documents (if any) within T month from the
issuance date of the Confirmation Certificate for further
verification.

The result of the Mortgage Preliminary Assessment
Service is only applicable to the property with the
address printed on the Confirmation Certificate. If the
property to be mortgaged is changed, clientis required
to submit another individual applicationfor the
Mortgage Preliminary Assessment Services.

9.

10.

.

12.

13.

The Mortgage Preliminary Assessment Service conducts
credit check with the credit reference agency and the
result is for reference only and should not be regarded as
a formal mortgage loan approval from the Bank or a
representation from the Bank that a formal approval
will be granted. Further assessment will be conducted
according to the Bank’s prevailing policies. The mortgage
loan application is subject to formal approval of
the Bank.

The banking product(s) and service(s) referenced in
these Terms and Conditions is/are subject to respective
eligibility, application process and product terms and
conditions or other banking agreement. For details,
please contact the Bank’s staff. The approval of the
mortgage loan applicable and/or the above offer is
subject to the decision of the Bank at its sole discretion,
which shall be final, binding and conclusive. The Bank
will not be responsible for any compensation under any
circumstances.

The Bank reserves the right to designate relevant
documents and request for additional documents for
the mortgage loan application approval. In case of
disputes, the Bank’s decision shall be final, binding and
conclusive. The Bank will not be responsible for any
compensation under any circumstances.

The Bank reserves the right to alter and terminate the
offers and to vary or modify any of the Terms and
Conditions from time to time without prior notice. In case
of disputes, the Bank’s decision shall be final, binding and
conclusive.

If there is any inconsistency between the English and
Chinese versions, the English version shall prevail.

MIX

Paper from

responsible sources
5&9‘; FSC™ C004888

Issued by Standard Chartered Bank (Hong Kong) Limited
and intended to be distributed in Hong Kong only
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Terms and Conditions for Home BonusPack:
Home BonusPack (“Home BonusPack”) includes the
following banking product(s)/service(s):
i) Mortgage loan with Standard Chartered Bank
(Hong Kong) Limited (the “Bank”); and
ii) Priority  Banking/Premium Banking/Easy Banking
(“Banking Plan”).
To be eligible for the Home BonusPack offer listed below
(“Home Package Offer”), client must be a borrower of the
mortgage application (“Eligible Clients”) and if the Home
BonusPack is enrolled, the application for the banking
plans for all borrowers of the mortgage loan shall be
automatically processed upon successful drawdown of
the mortgage loan.
The Home Package Offer cannot be enjoyed in conjunction
with other promotional offers unless otherwise specified.
Mortgage loan under the Government Home Ownership
Scheme, Tenants Purchase Scheme, Standard Chartered’s
staff housing loan scheme, conversion loan, top-up loan,
Mortgage loan booked under company, car park loan
and principal increase for MortgageOne® are not eligible
for the above Home Package Offer.
Clients with mortgage loan drawdown on or after
1 October 2020 and outstanding amount of HKD5,000,000
or above with the Bank will be signed up for Priority
Banking if not already signed up. Clients with mortgage
loan drawdown on or after 1 October 2020 and
outstanding amount of HKD1,500,000 or above and
below HKD5,000,000 with the Bank will be signed up for
Premium Banking if not already signed up for Premium
Banking or Priority Banking. Clients with mortgage loan
outstanding amount below HKD1,500,000 with the Bank
will be signed up for Easy Banking if not previously or
already signed up for any Banking Plan.

Terms and Conditions for Salary BonusPack:
Please refer to the terms and conditions as set out
separately in the related leaflets.

Terms and Conditions for Priority Banking Maintenance
Fee Waiver:

Maintenance fee waiver for Priority Banking is only
applicable to borrowers with mortgage loan drawdown
on or after 1 October 2020 and outstanding amount of
HKD5,000,000 or above.

If clients cancel their mortgage services with the Bank, a
quarterly maintenance fee will be charged if the average
daily Relationship Balance of the client within the quarter
falls below the amount determined by the Bank. For
details, please refer to the Service Charges booklet and
Banking Terms & Conditions which can be obtained

—

at any of our branches or at our website sc.com/hk.
The Bank reserves the right to, upon prior notification to
the client, provide another banking plan (other than the
existing Banking Plan) to the client (except Easy Banking
clients) with a different minimum Relationship Balance
requirement that would better suit the banking needs of
the client.

The offer is not applicable to guarantors.

The payment account forthe maintenance fee of Banking
Plan will be automatically linked to respective client’s
Standard Chartered account in priority of Hong Kong
Dollar Savings Account in single name, Hong Kong
Dollar Current Account in single name, Hong Kong Dollar
Savings Account in joint name and Hong Kong Dollar
Current Account in joint name.

Terms and Conditions of Mortgage Asia Miles Reward
(“Reward”)

The loan amount applied must be HKD1,000,000 or above.
The Mortgage Drawdown Subsidy (“Subsidy”) is not
applicable to application/loan under Preliminary
Assessment  Service, Reverse Mortgage Programme,
existing loan conversion, car park loan or staff mortgage
loan of the Bank.

Each property will only be entitled to each Subsidy once.
In the event that the property is also entitled to other
prevailing promotional offer(s), the Bank reserves the
right to provide only one offer at its absolute discretion.
The Subsidy is available on a first-come-first-served basis
while stock lasts. The Bank reserves the right to terminate,
extend or vary the Subsidy and to vary or modify any of
the terms and conditions from time to time. In case of
disputes, the Bank’s decision shall be final and binding.
Please contact our branch staff for details.

The Subsidy is non-refundable, non-transferable and
non-redeemable for cash.

For Subsidy given in the form of Asia Miles: Terms and
Conditions of Asia Miles™ apply for redemption and/or use
of Asia Miles. For details, please visit www.asiamiles.com.
The Bank is not obliged to notify you of any changes or
latest announcements of Asia Miles. Clients understand
and accept that the Bank is not supplier of the redeemed
items (including Asia Miles). The Bank shall bear no
liability relating to any aspect of the Asia Miles and/or
redeemed items, including but not limited to the expiry
date, usage, redemption, the quality, the supply, the
descriptions provided by the supplier, any false trade
description, misrepresentation, misstatement, omission,
unauthorized representation, unfair trade practices or
conduct in connection with the Asia Miles and/or
redeemed items provided by the supplier, its employees,
officers or agents.

For each eligible mortgage loan, the maximum amount
of Subsidy for all prevailing offers is capped at 1% of
() the mortgage loan drawdown amount or (ii) the normal
permissible loan to value ceilings of the net purchase
price or (i) the valuation of the property (whichever
is lower) under the Hong Kong Monetary Authority
guidelines, whichever is lower (“Eligible Loan Amount”).
If the sum of Subsidy is greater than 1% of the Eligible

Loan Amount, the Subsidy for all prevailing offer(s) will be
included in the loan amount for the calculation of Loan-
to-value ratio (LTV). For the avoidance of doubt, whether
the Subsidy is awarded in cash or Asia Miles, it will be
subject to the maximum amount of Eligible Loan Amount
times the percentage of Subsidy entitlement.

The provision of the Subsidy is subject to the decision of
the Bank which shall be final and binding. The Bank has
the right to determine the final calculation of reward/
Asia Miles entitlement. In case of disputes, the decision
of the Bank should be final and binding.

. Terms and Conditions of Mortgage Drawdown Subsidy

(“Subsidy™):

To be eligible for the Subsidy, Subsidy Eligible Clients must
return the duly signed Letter of Confirmation (“LOC") to the
Bank before issuance of the Letter of Offer by the Bank.
Subsidy Eligible Clients can choose to receive the Subsidy
in full in the form of Asia Miles or in the form of cash; or
partly in the form of Asia Miles and partly in the form of
cash. For the avoidance of doubt, whether the Subsidy
is awarded in cash or Asia Miles, it will be subject to the
maximum amount of Eligible Loan Amount times the
percentage of Subsidy entitlement. For the amount of
Eligible Loan Amount in respect of which clients choose
to receive the Subsidy in the form of Asia Miles, Asia Miles
will be awarded in lieu of cash. Payment of cash or award of
Asia Miles, will be in strict compliance with the requirement
set out by Hong Kong Monetary Authority. If a client
chooses to receive the Subsidy in full or in part in the form
of Asia Miles, he/she needs to indicate so and the amount
of Eligible Loan Amount in respect of which he/she wishes
to receive the Subsidy in the form of Asia Miles must be in
a multiple of HKD100,000 which will be indicated in the
LOC. Such indication on the LOC will be final and binding
and any subsequent change is not allowed.

10,000 Asia Miles will be awarded for every HKD100,000
of the Eligible Loan Amount based on the Subsidy
Entitlement of 1%. In the event the Subsidy Entitlement
deviates from 1%, the Asia Miles awarded for every
HKD100,000 of the Eligible Loan Amount will be
adjusted in the same percentage. If the Asia Miles Eligible
Loan Amount stated in the LOC is not in a multiple of
HKD100,000, the Asia Miles Eligible Loan Amount will be
rounded up to the nearest HKD100,000. If the rounded
up Asia Miles Eligible Loan Amount exceeds the Eligible
Loan Amount, the Asia Miles Eligible Loan Amount will be
rounded down to the nearest HKD100,000. Such rounded
up/rounded down of Asia Miles Eligible Loan Amount will
be deduced from the Eligible Loan Amount to calculate
the amount of cash entitled.

If Subsidy Eligible Client chooses to receive full or part of
the Subsidy in the form of Asia Miles, Asia Miles will be
credited to the Asia Miles membership account provided
in the LOC within 4 months after loan drawdown. Only
one Asia Miles member account can be provided in the
LOC.

Terms & Conditions for Free Mortgage Preliminary
Assessment Service:

P

4.

Issued by Standard Chartered Bank (Hong Kong) Limited

Upon completion of the Mortgage Preliminary Assessment
Service, the Bank will issue a Confirmation Certificate
(“Confirmation Certificate”). Client is required to submit
a Formal Sale and Purchase Agreement and relevant
documents (if any) within 1 month from the issuance date
of the Confirmation Certificate for further verification.
The result of the Mortgage Preliminary Assessment
Service is only applicable to the property which address
is printed in the Confirmation Certificate. If the property
to be mortgaged is changed, client is required to submit
another individual application for the Mortgage
Preliminary Assessment Services.

The Mortgage Preliminary Assessment Service result is
for reference only and should not be regarded as a formal
mortgage loan approval from the Bank or a representation
from the Bank that a formal approval will be granted.
Further assessment will be conducted according to the
Bank’s prevailing policies. The mortgage loan application
is subject to formal approval of the Bank.

The Mortgage Preliminary Assessment Service result is
derived from the financial, property and loan information
provided by client(s) in the Mortgage Loan Service
Application and the credit check results from credit
reference agency(ies) on unsecured loan records. The
Bank will proceed to assess the income proof and other
relevant documents provided, conduct credit check on the
mortgage loan count with credit reference agency(es),
conduct property inspection and full valuation reports (if
applicable). The formal approval result will be advised in
due course.

The above offers are subject to relevant terms and
conditions including but not limited to the above terms
and conditions and the terms and conditions specified in
the Confirmation Certificate. Please contact our branch
staff for details.

General Terms & Conditions:
The banking product(s) and service(s) set out in these
terms and conditions is/are subject to respective eligibility,
application process and product terms and conditions or
other banking agreement. For details, please contact the
Bank’sstaff. The approval of the mortgage loan applicable
and/or the above offer is subject to the decision of the
Bank at its sole discretion, which shall be final, binding
and conclusive. The Bank will not be responsible for any
compensation under any circumstances.

The Bank reserves the right to designate relevant
documents and request for additional documents for
the mortgage loan application approval. In case of
disputes, the Bank’s decision shall be final, binding and
conclusive. The Bank will not be responsible for any
compensation under any circumstances.

The Bank reserves the right to alter and terminate
the offers and to vary or modify any of the terms and
conditions from time to time without prior notice. In case
of disputes, the Bank’s decision shall be final, binding
and conclusive.

If there is any inconsistency between the English and
Chinese versions, the English version shall prevail.
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Mortgage A A
appli?:a?ion % V &
process
n Submit E Get initial approval B Get final approval + Meet
application form solicitor in Hong Kong
Submit the completed | (i) Sign Letter of Confirmation. Sign Letter of Offer and other
application form (i) Pay property valuation fee - fill in your bank account number legal documents at a Hong
and the required in the Letter of Confirmation for the payment of the property Kong solicitor firm.
supporting documents valuation fee.
to our GBA Mortgage (i) All mortgagors to open separate new HKD accounts at
Team. Standard Chartered Hong Kong (“SCB HK”) for disbursement*.
* If required, you can use another eligible account as mortgage loan
repayment account.
GBA Mortgage | Please refer to (i) Please refer to “Service Fees and Charges of GBA Mortgage” on | You are required to sign the
Team friendly “Documents required Page 4. Mortgage Agreement at a
reminders for GBA Mortgage”on | (i) The property valuation fee will not be refunded even if the Mainland China solicitor firm,

mortgage loan application is recalled, cancelled or unsuccessful.

(i) All mortgagors may consider to open separate new HKD

accounts at SCB HK, and also open separate HKD and RMB
accounts in their own names and apply for foreign exchange
settlement at SCB China at this stage. After all accounts

have been opened, each mortgagor needs to sign a separate
Remittance Application Form at SCB HK as requested from time
to time.

(iv) Or all mortgagors can consider to open HKD and RMB

v)

accounts in their own names and complete foreign exchange

settlement application at SCB China on the registration

completion day, the suggested process will be:

(a) Complete separate HKD and RMB account opening in
your own name at SCB China first to ensure you are able to
open accounts in Mainland China.

(b) Sign the Mortgage Agreement at a Mainland China
solicitor firm.

(c) Complete registration at the Real Estate Registration Center.

(d) Sign and provide the required documents to complete the
application for foreign exchange settlement authorisation
at SCB China.

If you already have an eligible account at SCB China, you still

need to apply for foreign exchange settlement authorisation at

SCB Chinai.

(vi) If you choose to open an account in your own name and

apply for foreign exchange settlement at SCB China on the
registration completion day, all mortgagors should come to
SCB HK to sign a separate Remittance Application Form
with the GBA Mortgage Team in Hong Kong on the next day
(otherwise, the drawdown, foreign exchange settlement and
property transaction cannot be completed).

please contact your solicitor
in advance for the relevant
arrangements.

Time required

5 to 10 working days

1.5 to 2 months (including
Tmonth for Hong Kong
solicitor firm’s notarisation
and document delivery to the
Mainland China solicitor firm)

Page Tof 4
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Mortgage

i =l

o [$)
application
process 9
Complete HKD and RMB account opening and B Meet solicitor in E Drawdown GBA
foreign exchange settlement application at SCB China Mainland China + Mortgage loan*
Complete mortgage * SCB HK will drawdown the
registration in Mainland loan to all mortgagors HKD
China accounts (equally split the
loan amount or based on the
proportion of the property
ownership)
(M All mortgagors to open separate HKD accounts in their () Sign the Mortgage () According to your signed
own names at SCB China for transferring funds from Agreement and Power of Remittance Application
HKD account at SCB HK to HKD account at SCB China Attorney (if applicable) Form, SCB HK will transfer
upon loan disbursement. at a Mainland China your mortgage loan
(i) All mortgagors to apply for foreign exchange settlement solicitor firm. amount from your HKD
and open separate RMB accounts in their own names at | (i) Accompanied by your account at SCB HK to
SCB China for foreign exchange settlement and property Mainland China solicitor your HKD account at
transaction. to complete mortgage SCB China after loan
(i) After all accounts have been opened, all mortgagors to registration at the Reall B d|sburs§menF.
sign a separate Remittance Application Form at SCB HK Estate Registration (i) SCB China will contact all
as requested from time to time. Center. mortgagors to complete
foreign exchange
settlement and property
transaction.
GBA Mortgage | (i) Please refer to “Documents required to open HKD and RMB accounts at SCB China” on Please refer to “Foreign
Team friendly Page 4. exchange settlement and
reminders property transaction process

(ii) Please refer to “Documents required to apply for foreign exchange settlement at SCB
China” on Page 4.

(iii) Loan drawdown will be available upon completion of mortgage registration.

(iv) All mortgagors can choose to open separate new HKD and RMB accounts in their own
names and complete foreign exchange settlement application at SCB China at this
stage or on the registration completion day. Please refer to points (iv), (v) and (vi) of
“GBA Mortgage Team friendly reminders” on Page 1.

(v) Please reserve additional cash at each HKD disbursement account at both SCB HK and
SCB China before loan drawdown to avoid insufficient funds due to outward remittance
fees and fluctuating exchange rates. Otherwise, the remittance, foreign exchange
settlement and property transaction cannot be completed.

upon loan disbursement” on
Page 3.

Time required

15 to 2 months (including T month for Hong Kong solicitor firm’s notarisation and document
delivery to the Mainland China solicitor firm)

5 to 7 working days for checking documents upon successful mortgage registration

3 to 5 working days

Page 2 of 4
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Foreign exchange settlement and property transaction process upon loan disbursement

Foreign
exchange
settlement
and property
transaction
process

upon loan
disbursement

©

ﬂ Transaction completed

2

B SCB China to contact you + Transfer of
funds to the designated developer’s or
seller’s account

n

Receive SMS about the mortgage loan
drawdown * Transfer of funds to the
HKD account at SCB China

(D SMS will be sent to you from SCB HK
about the loan disbursement of GBA
Mortgage.

(i) According to your signed Remittance
Application Form, SCB HK will transfer
your mortgage loan amount from (i) Upon completion of foreign exchange
your HKD account at SCB HK to your settlement, SCB China will transfer the
HKD account at SCB China upon loan funds to the designated developer’s or
disbursement. seller’s account to complete the property

(iii) The staff from SCB China will contact transaction.
you to complete foreign exchange
settlement and property transaction.

() SCB China will call all mortgagors within
2 working days after loan disbursement
to complete foreign exchange
settlement and property transaction
with you.

GBA Mortgage
Team friendly
reminders

For the foreign exchange settlement process, the following situations may occur:

1. IFall mortgagors accept the foreign exchange rate at that time, SCB China will convert the HKD to RMB and transfer the
funds to the designated developer’s or seller’s account to complete the property transaction.

2. If all mortgagors accept the foreign exchange rate at that time but there is a shortfall in your mortgage loan amount
to complete the property transaction due to foreign exchange fluctuations, all mortgagors are required to deposit the
related shortfall amount to the account at SCB China on the same day of receiving the call from SCB China, otherwise
SCB HK will proceed with early redemption of the mortgage loan and interest will be charged from the date of drawdown
to the date when the loan is fully redeemed (both days inclusive, including interest generated during the holidays in
Mainland China and Hong Kong).

3. Ifnot all mortgagors can be contacted within 2 working days after loan disbursement OR if not all mortgagors accept
the foreign exchange rate at that time, SCB China will refund the HKD to SCB HK to early redeem the mortgage loan.
You will need to pay the interest incurred from the date of drawdown (including interest generated during the holidays in
Mainland China and Hong Kong), and will be required to pay the designated developer or seller by yourself.

Page 3 of 4



Documents required for GBA Mortgage

Hong Kong Identity Card or Macao Resident Identity Card; and Mainland Travel Permit for Hong Kong and Macao Residents
A completed GBA Mortgage application form that has been signed by all applicants

Proof of personal income

. Copy of preliminary sales and purchase agreement

Marriage certificate

. Remittance Application Form

oUT A WN

Service Fees and Charges of GBA Mortgage

1. Application Fee/Handling Fee: waived

2. Property Valuation Fee:

Zhuhai property:

HKD6,000 for issuance of valuation report for property value of RMB6 million or less; HKD8,000 for issuance of valuation report for property value
of over RMB6 million.

Guangzhou property:

HKD4,000 for issuance of valuation report for property value of RMB6 million or less; HKD6,000 for issuance of valuation report for property value
of over RMB6 million.

Solicitor Fee: The legal fees as well as the disbursements and other expenses (if any) will be determined by the legal firms on a case-by-case basis
. Fire Insurance Fee: Borne by SCB HK, subject to the relevant terms and conditions

5. Outward Remittance Fee (including Telegraphic Transfer, Additional Fee for Non-Domicile Currency Telegraphic Transfer and Correspondent Bank
Charges. Please refer to our Service Charges booklet as reference)

& W

Documents required to open HKD and RMB accounts at SCB China
1. You are required to prepare the following documents when you open the HKD and RMB accounts at SCB China:
a. Hong Kong Identity Card or Macao Resident Identity Card
b. Mainland Travel Permit for Hong Kong and Macao Residents
Notes:
The account holder of HKD and RMB accounts at both SCB HK and SCB China must be the same.
HKD and RMB accounts at SCB China must be opened in the same city where the foreign exchange settlement will happen.

Documents required to apply for foreign exchange settlement at SCB China

You are required to prepare and sign the following documents when you apply for foreign exchange settlement at SCB China:

1. Foreign exchange settlement and funds transfer application form

2. Registered property purchase contract/pre-purchase contract

3. Relevant certificates issued by the Real Estate Registration Center, such as the registered property pre-purchase contract in the city where
the overseas individual (including residents of Hong Kong, Macao and Taiwan) is located; for the purchase of existing properties and
second-hand properties, relevant property right registration certificates issued by the Real Estate Registration Center, such as a copy of the seller’s
Strata Title Deed

4. “Letter of commitment that the purchased property is for self-use” (required from all mortgagors upon account opening)

5. “Letter regarding Protection of Personal Financial Information” (required from all mortgagors upon account opening)

6. No Property Inquiry Certificate from the Real Estate Registration Center of all mortgagors

SCB China Branch address and telephone number

« Zhuhai Jiuzhou Sub-Branch - North West Corner, 1/F, Windsor International Building, No.88 Jianye 2nd Road, Jida, Zhuhai, Guangdong, 519015,
P.R.China; Tel: +86 0756-8800818

+ Guangzhou Tianhe Sub-Branch - Unit 1302B, International Commerce Center, No.235 North Tianhe Road, Tianhe District, Guangzhou;
Tel: +86 020-38158080

+ Guangzhou Zhujiang New Town Sub-Branch - Room 102, Room 1803, Room 1804, No.5 Xiancun Road, Tianhe District, Guangzhou, Guangdong
Province, 510623, P.R. China; Tel: +86 020-38158188

Note: The above information is for reference only. All applications are subject to the Bank’s final approval and the Facility Letter of Mortgage Loan.
The Bank reserves the sole right to vary or cancel the above information and/or amend the related terms and conditions at any time without prior
notice.

To borrow or not to borrow? Borrow only if you can repay! MIX

Paper from
FSC responsible sources

weatcoy  FSC™ C140794

Issued by Standard Chartered Bank (Hong Kong) Limited
Page 4 of 4
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Standard Chartered Bank (Hong Kong) Limited (the “Bank™)

Notice to customers and other individuals relating to the Personal Data (Privacy) Ordinance (“Ordinance”) and
the Code of Practice on Consumer Credit Data

Protecting your personal data

Your personal data is important to us, and we want to make sure you know how we use and protect it. Personal data is information that either
identifies you or is about you as an individual. In this privacy notice, we'll explain how we collect, share, and process your personal data. We'll
also tell you about your rights and how you can exercise them. From time to time, we may also provide you where relevant, with additional
privacy information in a separate notice for specific channels, products, services, businesses and activities.

” o«

In this privacy notice, “we”, “us” or “our”, refers to the Standard Chartered Group branch, subsidiary or legal entity operating under the Standard
Chartered brand you interact with either directly or indirectly that processes your personal data and decides how it is collected and used.
Standard Chartered Group means each of, or collectively, Standard Chartered PLC, its subsidiaries and affiliates, including each branch or
representative office. Please refer to the ‘How to get in touch’ section of this privacy notice for details of the relevant Standard Chartered
Group member(s) providing this privacy notice.

Some of our affiliates’ websites have their own brand identity and their own separate privacy notices to provide relevant information for
specific products and services they provide. You should refer to the relevant privacy notices as directed by those doffiliates in relation to how
they use your personal data. This privacy notice does not apply to third-party websites where our online advertisements are displayed or to
linked third-party websites we do not operate or control. These websites should have their own privacy notices, which you can read to
understand how they collect and process your personal data and your rights.

WEe'll update this privacy notice from time to time. You can find the current version date listed at the end of this privacy notice. If you have any
questions or concerns about your personal data, please don't hesitate to get in touch (you can find our details under ‘How to get in touch’ below).

What types of personal data do we collect?
We may collect the following types of personal data about you. In this privacy notice, “You” refers to you as an individual, as relevant if you are:
¢ a personal banking client;

* a representative of, or an individual directly or indirectly related to or associated with: (i) a company, business or organisation that is our
personal banking client; or (i) a person or a company, business or organisation that has a relationship with our personal banking client; or

* a representative of, or an individual directly or indirectly related to or associated with: (i) a company, business or organisation that is our
business or corporate banking client; or (i) a person or a company, business or organisation that has a relationship with our business or
corporate banking client.

In addition, “You” has the same meaning as a “data subject” (defined below).
If you give us someone else’s personal data, you must have their permission and explain to them how we'll use it.
We may collect the following types of personal data about you, as relevant and permitted or required by applicable law:

¢ |dentification data - information that identifies (uniquely or semi uniquely) you. For example, your name, your date of birth, your gender,
your user login credentials, your photographs, CCTV and video recordings of you and other identifiers, including official /government
identifiers such as national identification number, passport number and tax identification number;

e Contact data - information that allows addressing, sending or communicating a message to you. For example, your email address, your
phone or mobile number and your residential or business address;
¢ Professional data - information about your educational or professional background;

¢ Geo-location data - information that provides or contains a device'’s location. For example, your internet protocol (“IP”) address or your
cookies identifier;

¢ Behavioural data - analytics information that describes your behavioural characteristics relating to your use of our products and services. For
example, usual transactional activities, your browsing behaviour on our websites and how you interact as a user of our products and services,
or those provided by third-party organisations, such as our advertising partners and social media platform providers;

¢ Personal relationship data - information about associations or close connections between individuals or entities that can determine your
identity. For example, spouse or employer relationships;

e Communications data - information relating to you contained in voice, messaging, email, livechats and other communications we have with
you. For example, service requests;

¢ Financial and commercial data - your account and transaction information or information that identifies your financial position and
background, status and history as'necessary to provide relevant products and services. For example, your debit or credit card details, your

source of funds, your financial and credit rating history;

¢ Biometric data - information that identifies you physically. For example, facial recognition information, your fingerprint or voice recognition
information;

¢ Health data - information relating to your health status. For example, disability information relevant to accessibility;

e Criminal convictions, proceedings or allegations data - information about criminal convictions or related information that we identify in
relation to our financial crime prevention obligations, for example, details about any criminal convictions or related information. This includes
details of offences or alleged offences or convictions.

We often collect personal data directly from you, but we may also obtain your personal data from other sources as necessary, depending on
the relevant products and services that we are providing, including from:
¢ People you know - such as:

o parents or guardians of minors. If you are a minor (normally this means if you are under 18 years old, but this might be younger depending on
where you live). We will get your parent or guardian’s consent before collecting, using or sharing your personal data;

o your joint account holders;
~1~ GNO50-20 Eng (09/2025) ,ﬁ\



o your referees; and
o other people you appoint to act on your behalf;

¢ Businesses and other organisations - such as:
o your employer and/or company, business or organisation you represent or is related to you;

o other financial institutions and financial service providers;

o strategic referral partners, including business alliance, co-branding partners or other companies or organisations that the Standard
Chartered Group cooperates with based on our contractual arrangements or other joint ventures to provide relevant third-party products
and services;

o credit bureaus or credit reference agencies, credit protection providers, rating agencies, debt collection agencies, fraud prevention agencies
and organisations (including credit reference agencies approved for participation in the Multiple Credit Reference Agencies Model) ;

o service partners, such as advertising and market research companies and social media platform providers;

o regulatory and other entities with authority over the Standard Chartered Group, such as tax authorities, law enforcement or authorities
imposing financial sanctions;

¢ Our corporate and business clients - where you receive the benefit of our services in relation to our contract with the company, business or
organisation you interact with. For example, resolving payment disputes with our merchant clients;

¢ Publicly available resources - such as online registers or directories or online publications, social media posts and other information that is
publicly available;

¢ Cookies — when you visit, browse, or use our websites, online banking or mobile applications, we may use cookies to automatically collect
certain information from your device. We may use such information, where relevant, for internal analysis and troubleshooting, to recognise
you and remember your preferences, to improve the quality of and to personalise our content and to determine the security status of your
account. For more information on how we use cookies and how you can control them when visiting our websites, please see our Cookie Policy.

Why do we collect your personal data?

We collect your personal data so that we can provide our products and services, manage our relationship with our clients and operate our
business. This is necessary when you hold your own bank account with us and also when you represent, or are associated with, other individuals,
companies, businesses or organisations who bank with us, for example, if you act as a guarantor, employee, shareholder, director, officer or
authorised person.

If you have or are associated with more than one account with Standard Chartered Group, we may link all your accounts and personal data to
enable us to have an overall picture of our client relationships.

What we use your personal data for is often referred to as our purposes of processing. We do this by prior notification of the purposes of
processing, with your consent where required by law, or where otherwise permitted or required by applicable law. We may not be able to offer
or provide facilities, products and services if you do not provide us with or do not want us to process the personal data that we consider is
necessary and/or is required to meet our legal and regulatory obligations.

Purposes of Processing

We process your personal data for the following purposes, as necessary to provide relevant products and services, depending on whether you
have your own bank account with us or you represent, or are associated with, other individuals, companies, businesses or organisations who
bank with us.

Assessing and providing products and services to our clients

This includes:

e assessing eligibility, merits and/or suitability of products and services offered by us or any member of Standard Chartered Group and
process applications for clients; we may retain a record of the application if our eligibility criteria are not met;

e assessing your suitability as an individual guarantor;

¢ conducting relevant due diligence and know-your-customer (“KYC") checks as required by applicable law;

e conducting credit checks (whether in respect of an application for, or modification of the terms of our products or services or during regular
or special review which normally will take place once or more each year) and financial assessments as required by applicable law and
regulations;

e setting credit limits for clients;

¢ obtaining quotations, assisting with applications and interacting with strategic referral partners on behalf of clients for co-branding and
other third-party products and services, such as insurance and wealth management products;

* opening accounts.

Managing banking relationships and administering client accounts
This includes:

e establishing, continuing and managing banking relationship and account with us or, where applicable, any member of the Standard
Chartered Group;

e providing clients with appropriate access to our products and services, such as our online and mobile banking platforms;

e operating, providing, reviewing and evaluating facilities, products and services offered by or through us or any member of Standard
Chartered Group to fulfil our contractual obligations with clients for facilities, products and services;

e effecting and verifying transactions and acting on instructions or requests, such as transferring money between accounts and making
payments to third parties for clients;

* maintaining up-to-date records of authorised persons and signature lists;

® maintaining statements detailing the amount of indebtedness owed to or by you;
e administering, for example, credit facilities or loans for clients;

* maintaining contact information;

e responding to questions or managing any complaints, including monitoring social media conversations and posts to identify conversations,
sentiments, and complaints about the Standard Chartered Group;
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e issuing notifications about changes to the terms and conditions of our products and services;
e recording our communications for record-keeping and evidential purposes including online messages, email and telephone;
e contacting clients relating to the products and services we are providing;

e facilitating open banking for clients, including with account information service providers.

Operating our business

This includes:

* managing authentication and user access controls for clients, for example, for online and mobile banking;
e audits of our business operations;

e creating and maintaining our credit scoring models relating to clients;

e conducting relevant credit management activities, which includes maintaining client credit history for present and future reference,
updating credit bureaus and credit reference agencies and ensuring ongoing credit worthiness and credit checks;

e assisting other credit providers in Hong Kong approved for participation in the Multiple Credit Reference Agencies Model to conduct credit
checks and collect debts;

e assisting other banks and third parties recover funds that have entered client accounts as a result of erroneous payments;

® engaging in business operational management, such as performing administrative tasks relating to the products and services we provide,
monitoring and reporting of our financial portfolio, risk management activities, audits and ensuring operation of our communications and
processing systems, systems development and testing, business planning and decision-making.

Improving our products and services to our clients

This includes:

e developing, testing and analysing our systems, products and services;

* monitoring and recording our communications with you, for example, phone calls, for training and quality purposes;
e conducting market research and customer satisfaction surveys;

e designing our products and services for your use, for example credit cards;

e conducting marketing in relation to our products and services;

® managing, monitoring and assessing the performance of any agent, contractor or third-party service provider who provides
administrative, telecommunications, computer, payment or securities clearing or other services to us in connection with the establishment,

operation, maintenance or provision of our products and services;

e conducting demographic analytics and gathering insights by aggregating data such as behavioural data from the use of our products
and services and our applications to provide you with more tailored products and services.

For further information on direct marketing, please refer to ‘When do we conduct direct marketing?’ section of this privacy notice.

Keeping you and our people safe
This includes:

e conducting identity verification security checks for building access;

e using CCTV surveillance recordings at our branches, premises and ATMs for the purposes of preventing and detecting fraud and/or
other crimes, such as theft;

e investigating and reporting on incidents or emergencies on our properties and premises;
e for the security of our systems and networks in order to keep your data safe and confidential;
e for other health and safety compliance purposes;

® monitoring social media conversations and posts to protect clients from sharing data publicly that could be used for fraud.

Detecting, investigating and preventing financial crimes

This includes:

® meeting or complying with Standard Chartered Group policies, including identifying individuals and performing investigative procedures,
measures or arrangements for sharing data and information within the Standard Chartered Group;

e any other use of data and information in accordance with any group-wide programmes for compliance with sanction or prevention or
detection of money laundering, terrorist financing or other unlawful activities;

e conducting identity verification security checks against government and other official centralised databases, as required by law;

® monitoring and recording our voice and electronic communications and screening applications and transactions in connection with actual or
suspected fraud, financial crime or other criminal activities, for example to detect unusual transaction behaviour;

e recording and monitoring voice and electronic communications with us, to the extent permitted by applicable law, to ensure compliance
with our legal and regulatory obligations and internal policies;

e conducting checks against government and non-government third parties’ fraud prevention and other financial crime prevention databases
to prevent money laundering, terrorism, fraud and other financial crimes, to protect you, our clients and the integrity of the financial market.
A record of any fraud or money laundering risk will be retained by the fraud prevention agencies and may result in others refusing to provide
services or employment to you.

Complying with applicable laws, regulations and other requirements

This includes:

* meeting or complying with Standard Chartered Group policies, including identifying individuals and performing investigative
procedures, measures or arrangements for sharing data and information within the Standard Chartered Group;
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* meeting or complying with (contractual or otherwise) any relevant local and foreign law, regulations, rules, directives, judgments or court
orders, requests, guidelines, best or recommended practices, government sanctions, embargo, reporting requirements, restrictions, demands
from or agreements with any authority (including domestic or foreign tax authorities), court or tribunal, law enforcement agency, or self-
regulatory or industry bodies or associations of financial services providers, exchange body in any relevant jurisdiction where the Standard
Chartered Group operates;

e sharing personal data relating to your personal bank account with a local tax authority in accordance with applicable law or regulations. The
local tax authority may share or may require us to share such information with other overseas tax authorities in accordance with applicable
law or regulations (for example, tax law and regulations relating to automatic exchange of financial account information). We may need to
collect extra information from you for such purpose to comply with applicable law or regulations.

Exercising Standard Chartered Group’s legal rights and conducting legal proceedings

This includes:

e tracing and exercising our rights and protecting ourselves against harm to our rights and interests;

e retaining records as may be necessary as evidence for any potential litigation or investigation;

e recovering debts and arrears;

e conducting litigation to enforce our rights or the rights of any other member of the Standard Chartered Group obtaining professional advice;

e investigating or making an insurance claim;

e responding to any insurance related matter, action or proceeding;

¢ defending or responding to any current or prospective legal, governmental or quasi-governmental, regulatory, or industry bodies or
associations related matter, action or proceeding or for establishing, exercising or defending legal rights.

Facilitating Standard Chartered Group mergers, acquisitions, and divestments

This includes:

e evaluating our business and providing continuity of services to you after a transfer of our business as a result of a merger, acquisition, sale
or divestment;

¢ enabling an actual or potential assignee of all or any part of our business and/or asset or participant or sub-participant of our rights in
respect of the data subject, to evaluate the transaction intended to be the subject of the assignment, participation or sub-participation.
When do we conduct direct marketing?

We may sometimes, and with your consent as required by applicable law, use your personal data in direct marketing. In this connection, please
note that:-

(M your name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and
demographic data of you held by us from time to time may be used by us in direct marketing;

(i) the following classes of services, products and subjects may be marketed:
e news, offers and promotions about our or other Standard Chartered Group products and services;
e financial, insurance, fiduciary, investment services, credit card, securities, investment, banking and related services and products;
e reward, loyalty or privileges programmes and related services and products;

e products and services offered by our co-branding partners (the names of such co-branding partners can be found in the application
form(s) for the relevant products and services, as the case may be);

¢ charitable and/or non-profit making donations, sponsorships and contributions;
(i) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by us and/or:-
e any member of the Standard Chartered Group;

e third party financial institutions, insurers, credit card companies, securities and investment, mobile wallets & digital payment services
providers;

e third party reward, loyalty, co-branding or privileges programme providers;

e co-branding partners of the Bank and/or any member of the Standard Chartered Group (the names of such co-branding partners
can be found in the application form(s) for the relevant services and products, as the case may be); and

e charitable or non-profit making organisations.

In addition to marketing the above services, products and subjects ourselves, we also intend to provide your personal data to all or any of
persons described in paragraph (iii) under the same section for use by them in marketing those services, products and subjects, and we require
your written consent (which includes an indication of no objection) for that purpose.

We may conduct market research using demographic and insights analytics by aggregating the personal data that we hold about you to
provide you with marketing communications, which are more relevant and tailored for you.

We may share limited information about you with social media platform providers we engage with for the purpose of online social media
advertising where you have permitted us and the social media platform provider(s) to use cookies that support our marketing on these
platforms. For example, to check whether you have an account with social media platform providers, so we can ask them to display more
relevant marketing communication messages to you about our products and services or to exclude you from receiving advertisements for our
products and services which you already use.

For more information on how we use cookies in relation to marketing, please see our Cookie Policy.

Where we may receive money or other property in return for providing personal data to other persons mentioned above, we are required to
inform you prior to doing so collecting your consent or no objection before disclosing your personal data for such marketing purposes.

You may withdraw your consent or opt-out from receiving such marketing communications or providing to other persons your data for use
in direct marketing as described above in accordance with your rights by contacting us using the details in the ‘How to get in touch’ section
below without charge.

When do we use automated decision-making?

We may use the personal data we collect to conduct data analytics, including profiling and behavioural analysis, to make quicker automated
~ 4 ~
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decisions in our business operations and to evaluate your personal characteristics to predict outcomes and risks. We require that rules followed

by such automated systems are designed to make fair and objective decisions. We may use artificial intelligence and machine learning to help

improve our communications and client experience, make our business operational processes safer and more efficient and enable us to provide

faster responses and improve turnaround time. For example, we may use automated decision-making for the following:

e Client digital onboarding processes - account opening approval processes using electronic Know-Your-Customer (eKYC) checks by verifying
the authenticity of scanned identification documents and a photo through biometric facial recognition and liveliness check;

¢ Operational efficiency - voicebots for call centre identification verification;

¢ Client engagement - client marketing campaigns and communications to recommend more tailored products and services based on
insights from your personal data and your interactions with robo advisors and chatbots;

¢ Risk management - monitoring of accounts and transactions to detect unusual activities to prevent fraud or money laundering, terrorism

and other financial crimes (for example, detecting whether the use of your credit card may be fraudulent) and approval of loan applications
and credit decisions based on credit-scoring models.

For further information on your rights in relation to automated decisions that affect you, please refer to the ‘What are your personal data
protection rights?’ section.
Who may we share your personal data with?

We may share your personal data within the Standard Chartered Group. Standard Chartered Group may share your personal data for the
purposes of processing as set out in this privacy notice, including with our service providers, our business partners, other third parties and as
required by law or requested by any authority. Who these are depends on your interactions with us as an individual.

We limit how, and with whom, we share your personal data, and take steps to ensure your personal data is kept confidential and protected
when we share it. We may share your personal data for our purposes of processing with the following, where relevant and allowed by law:

e Other members of the Standard Chartered Group
¢ Authorised third parties
o legal guardians, joint account holders, actual or intended guarantors/sureties, trustees, beneficiaries, executors, or authorised persons of our

clients, any actual or potential participants or sub-participants in relation to any of our obligations in respect of any banking agreement,
assignees, novatees or transferees (or any officers, employees, agents or advisers of any of them);

o any other person you have authorised us by your consent to share your personal data with.

¢ Third parties that can verify your information
o credit bureaus or credit reference agencies (including the operator of any centralised database used by credit reference agencies), credit
protection providers, rating agencies, debt collection agencies, fraud prevention agencies and organisations;
o other non-government third parties that conduct financial crime prevention databases checks to prevent money laundering, terrorism,
fraud and other financial crimes.
¢ Our service partners
o professional advisers, such as auditors, legal counsel, conveyancers and asset valuation specialists;
o insurers or insurance brokers;

o service providers, such as operational, administrative, data processing and other technology service providers, including anyone engaged

or partnered with to analyse and facilitate improvements or enhancements in Standard Chartered Group’s operations or provision of
products and services;

o providers of professional services, such as market researchers, forensic investigators and management consultants;

o advertising companies and social media platform providers;

o third-party product providers including, for example, securities and investments providers, fund managers and insurance companies;
o third-party service providers, such as telemarketing and direct sales agents and call centres.

e Strategic referral partners
o business alliance, co-branding partners or other companies or organisations that the Standard Chartered Group cooperates with based on
contractual arrangements or other joint ventures to provide relevant third-party products and services;

o charitable and non-profit organisations.

¢ Other financial services organisations

o other banks and financial services providers you have chosen to provide your information to that is held by us in connection with the
provision of services to you by those other banks and financial service providers;

o other financial institutions, such as merchant banks, correspondent banks or national banks;

o market infrastructure providers and securities clearing providers;

o payment service providers, including mobile wallet and digital payment service providers, merchants, merchant acquiring companies, credit
card companies, payment processors and card association members, payment-initiation and card-based payment instrument service
providers such as VISA and Mastercard;

o account information service providers;

o any financial institution and merchant acquiring company with which you have or propose to have dealings.

¢ Government authorities, law enforcement agencies and others

o as required by law or as requested by any authority, which includes any government, quasi-government, regulator, administrative,
regulatory or supervisory body, court, tribunal, law enforcement agency, exchange body or domestic or foreign tax authorities, having
jurisdiction over any Standard Chartered Group member whether within or outside your jurisdiction and whether or not that Standard
Chartered Group member has a relationship with you

o self-regulatory or industry bodies or associations of financial services providers in any relevant jurisdiction where the Standard Chartered
Group operates.

e Other third parties
o the company, business or organisation, as applicable, that you represent or is related to you;

o third parties in case of a merger, acquisition or divestment: if we transfer (or plan to transfer) or assign any part of our business or assets. If
the transaction goes ahead, the interested party may use or disclose your personal information in the same way as set out in this privacy
notice, and subsequently notify you of any changes they may make in terms with confidentiality how they process your personal data

o any other person under a duty of confidentiality to us, including any other members of the Standard Chartered Group, which has
undertaken to keep such information confidential.

~ 5 ~
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Where do we transfer personal data?

Your personal data may be processed, kept, stored, shared, transferred or disclosed by us within the Standard Chartered Group or with other
third parties* for the purposes described in this privacy notice. We do this in order to operate effectively, efficiently and securely in facilitating
transactions and providing products and services to our clients, to improve and support our processes and business operations and to
comply with our legal and regulatory obligations. This may involve processing, keeping, storing, sharing, transferring or disclosing your
personal data locally or cross border to other jurisdictions, which may be subject to relevant local practices and laws, rules and regulations
including right of access available to the overseas authorities.

* Please refer to our website (www.sc.com/hk) for the list of countries where such parties may be located.

Where recipients of personal data are in jurisdictions that are outside Hong Kong, and local laws may not have similar data protection laws as
Hong Kong, we will take all reasonable steps necessary to ensure that your personal data has an appropriate adequate level of protection and
safeguards to comply with applicable law, for example, by using Recommended Model Contractual Clauses issued by the Office of the Privacy
Commissioner for Personal Data (“PCPD”).

How do we protect your personal data?

We take the privacy and security of your personal data very seriously. To protect your data, we have put in place a range of appropriate
technical, physical and organisational measures to safeguard and keep your personal data confidential, for example, by using contracts

with appropriate confidentiality, data protection and security terms in our arrangements with third parties. Standard Chartered Group has
implemented information security data privacy policies, including incident management and reporting procedures, rules and technical
measures to protect personal data and to comply with legal and regulatory requirements. We train and require staff who access your personal
data to comply with our data privacy and security standards. We require our service providers, or other third parties we engage with and

to whom we disclose your personal data to implement similar confidentiality, data privacy and security standards and measures when they
handle, access or process your personal data.

How long do we keep your personal data?

For the purposes described in this privacy notice, we keep your personal data for business operational or legal reasons while you engage with
us and may retain your personal data for a period of time afterwards, depending on the type of personal data, in accordance with our data
retention policy standards and as required by applicable law or regulations. We will take steps to delete, anonymise, destroy and/or stop using
personal data when we no longer need it.

What are your personal data protection rights?
We respect your personal data, and you have the following rights about how we use your information:

¢ Your right to access your data: You have the right to check whether we hold data about you and request a copy of the data.

¢ Your right to correct your data: If your personal details have changed, or you believe we have incorrect or out of date information about
you, you can ask us to update it.

¢ Your right to change or withdraw consent: We may sometimes ask for your consent to process your personal data. If you change your mind,
let us know. However, we may not be able to provide our products and services or engage with you without certain personal data.

¢ Your right to withdraw from direct marketing: You can withdraw your consent or object to receiving invitations to surveys and marketing
communications at any time.

We will respond to requests to exercise your personal data rights in line with applicable law. We may ask you to verify your identity before
processing your request. If you have any questions about your rights, please contact us using the details below.
How to get in touch

The following Standard Chartered Group companies act as the data user (sometimes known as controller in other jurisdictions) responsible for
processing your personal data in Hong Kong:

Standard Chartered Bank (Hong Kong) Limited

The person to whom requests for access to or correction of data held by us, or for information regarding our data policies and practices and
kinds of data held by us are to be addressed is as follows:

The Data Protection Officer

Standard Chartered Bank (Hong Kong) Limited
GPO Box 21

Hong Kong

In accordance with the terms of the Ordinance, we may charge a reasonable fee for the processing of any data access request. If you have any
questions about this privacy notice or would like to exercise any of your personal data protection rights, please do not hesitate to contact either
your relationship manager or our designated hotline +852 2886 6023.

Got a complaint?

If you have any concerns or complaints about how we're using your personal data, please talk to us. You can contact the branch or your
relationship manager or get in touch with our Data Protection Officer. You can also contact the Office of the Privacy Commissioner for Personall
Data (PCPD) at https://www.pcpd.org.hk.

Cookies

Please see our separate Cookie Policy.

In this document, unless inconsistent with the context or otherwise specified, the following words shall have the following meanings: -

account(s) means, for each facility, service or product which we may from time to time make available to the data subjects, the account that is,
opened and/or maintained in respect of it from time to time.

accountholder(s) means holder(s) of an account, which includes joint accountholder(s) in case there is more than one holder for an account.

data subject(s) has the meaning given to it in the Ordinance and includes applicants or accountholders for Facilities, Products and Services,
customers, security providers, guarantors, referees, corporate officers and managers, (e.g. authorized signatories, contact persons, company
secretary, directors, shareholders, beneficial owners of a corporate), beneficiaries, suppliers, agents, contractors, service providers and other
contractual counterparties and any third party transacting with or through us.
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disclose, disclosing or disclosure, in relation to personal data, includes disclose or disclosing information inferred from the data.
Hong Kong means the Hong Kong Special Administrative Region.
in any capacity means whether as a borrower, mortgagor or guarantor and whether in the data subject’s sole name or joint names with others.

mortgage count means the number of mortgage loans held by the data subject (in any capacity) with credit providers in Hong Kong from time
to time.

Other Terms and Conditions
There may be specific terms and conditions in our banking and product agreements that govern the collection, use and disclosure of your
personal data. Such other terms and conditions must be read in conjunction with this privacy notice.

In the case of discrepancies between the English and Chinese versions of this privacy notice, the English version shall apply and prevail.
This privacy notice was updated on 1September, 2025.

ANNEX 1: Personal Data (Privacy) Ordinance Code of Practice on Consumer Credit Data
If you apply for, have or have had a loan (including a mortgage) with us, we may provide your personal data to credit reference agencies

approved for participation in the Multiple Credit Reference Agencies Model, or in case of default, debt collection agencies. The credit reference
agencies will use it to compile a count of mortgages held by you with credit providers which will be added into centralised consumer credit
databases shared between credit providers, to help credit providers assess whether to provide you with credit and collect debts.

With respect to data in connection with mortgages applied by a data subject (in any capacity) on or after 1 April 2011, the following data
relating to the data subject (including any updated data of any of the following data from time to time) may be provided by us, on our own
behalf and/or as agent, to credit reference agencies:

e full name;

* capacity in respect of each mortgage (as borrower, mortgagor or guarantor, and whether in the data subject’s sole name or in joint names
with others);

* Hong Kong Identity Card Number or travel document number;
e date of birth;

¢ correspondence address;

® mortgage account number in respect of each mortgage;

® type of the facility in respect of each mortgage;

* mortgage account status in respect of each mortgage (e.g. active, closed, write-off (other than due to a bankruptcy order), write-off due to a
bankruptcy order); and

¢ if any, mortgage account closed date in respect of each mortgage.

Credit reference agencies will use the above data supplied by us for the purposes of compiling a count of the number of mortgages from time
to time held by the data subject with credit providers, as borrower, mortgagor or guarantor respectively and whether in the data subject’s sole
name or in joint names with others, for sharing in the consumer credit databases of credit reference agencies by credit providers (subject to the
requirements of the Code of Practice on Consumer Credit Data approved and issued under the Ordinance).

We may from time to time access the mortgage count held by the credit reference agency(ies) in the course of:
* considering mortgage loan application(s) made by the data subject (in any capacity) from time to time;

* reviewing any credit facility (including mortgage loan) granted or to be granted to the data subject (in any capacity) which is in default for
a period of more than 60 days with a view to putting in place any debt restructuring, rescheduling or other modification of the terms of such
credit facility by us;

* reviewing any credit facility (including mortgage loan) granted or to be granted to the data subject (in any capacity), where there is in place
any debt restructuring, rescheduling or other modification of the terms of such credit facility between us and the data subject consequent
upon a default in the repayment of such credit facility for implementing such arrangement;

* reviewing any credit facility (including mortgage loan) granted or to be granted to the data subject (in any capacity), with a view to putting
in place any debt restructuring, rescheduling or other modification of the terms of any credit facility initiated by the request of the data
subject; and/or

* reviewing, evaluating and modifying terms of any credit facility (including mortgage loan) granted or to be granted to the data subject (in
any capagcity) from time to time, and reviewing the same with the data subject.

We may from time to time access the mortgage count held by the credit reference agency(ies) in the course of (after 31 March 2013):
* reviewing and renewing mortgage loans granted or to be granted to the data subject (in any capacity); and/or

* considering the application for credit facility (other than mortgage loan) by the data subject (in any capacity other than mortgagor) and/
or reviewing or renewing any facility (other than mortgage loan) granted or to be granted to the data subject (in any capacity other than
mortgagor), in each case where such facility is in an amount not less than such level or to be determined by a mechanism as prescribed or
approved by PCPD from time to time.

In the event of any default of payment relating to an account, unless the amount in default is fully repaid or written off (other than due to a
bankruptcy order) before the expiry of 60 days from the date such default occurred, the account repayment data (as defined above) may be
retained by credit reference agencies until the expiry of five years from the date of final settlement of the amount in default.

In the event any amount in an account is written-off due to a bankruptcy order being made against a data subject, the account repayment
data (as defined above) may be retained by credit reference agencies, regardless of whether the account repayment data reveal any default
of payment lasting in excess of 60 days, until the expiry of five years from the date of final settlement of the amount in default or the expiry
of five years from the date of discharge from a bankruptcy as notified by the data subject with evidence to the credit reference agency(ies),
whichever is earlier.

Without limiting the generality of the foregoing, we may from time to time access the personal and account information or records of a data
subject held by the credit reference agency(ies) for the purpose of reviewing any of the following matters in relation to the existing credit
facilities granted to a data subject or a third party whose obligations are guaranteed by a data subject:

® an increase in the credit amount;
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® the curtailing of credit (including the cancellation of credit or a decrease in the credit amount); and
® the putting in place or the implementation of a scheme of arrangement with the data subject or the third party.

We may have obtained credit report(s) on a data subject from credit reference agency(ies) in considering any application for credit or
modification of terms of the credit. In the event a data subject wishes to access the credit report(s), we shall advise the contact details of the
relevant credit reference agency(ies).

Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data, you have the following
additional rights:

* to ascertain from us our policies and procedures in relation to personal data and to be informed of the kind of personal data held by us and/
or you have access to;

® to be informed on request which items of data are routinely disclosed to credit reference agencies or debt collection agencies, and be
provided with further information to enable the making of access or correction requests to the relevant credit reference agency(ies) or debt
collection agency(ies); and

* in relation to any account data (including, for the avoidance of doubt, any account repayment data) which has been provided by us to a
credit reference agency, to instruct us, upon termination of the account by full repayment, to make a request to the credit reference agency
to delete such account data from its database, as long as the instruction is given within five years of termination and at no time was there
any default of payment in relation to the account, lasting in excess of 60 days within five years immediately before account termination.
Account repayment data includes amount last due, amount of payment made during the last reporting period (being a period not exceeding
31days immediately preceding the last contribution of account data by us to the credit reference agency), remaining available credit or
outstanding balance and default data (being amount past due and number of days past due, date of settlement of amount past due, and
date of final settlement of amount in default lasting in excess of 60 days (if any)).

Contact us if you would like further details about data which is routinely disclosed to credit reference agencies or debt collection agencies, as
well as information on how to make data access or correction requests to these agencies.

We will respond to requests to exercise your rights in relation to personal data in line with applicable laws. You can exercise your rights by
contacting us as detailed in the ‘How do you Contact Us?’ section of this privacy notice.

ANNEX 2 : Transfer of Personal Data Using Application Programming Interface (API)

As per your consent provided in accordance with the Ordinance, we may, in accordance with your instructions to us and/or your instructions
provided to other banks or other third party service providers, including other financial service providers, engaged by you, transfer your data to
such other banks and/or third party service providers using an API for the purposes that we or your other banks or third party service providers
have notified to you.

ANNEX 3 : China Personal Information Protection Law (PIPL)

Insofar as the Personal Information Protection Law of the People’s Republic of China (“PIPL”) is applicable to our process and/or use of your
data, this PIPL Annex supplements the Hong Kong privacy notice/PICS.

Sensitive Personal Information

Sensitive personal information refers to the personal information that is likely to result in damage to the personal dignity of any natural person
or damage to his or her personal or property safety once disclosed or illegally used, including such information as biometric identification,
religious belief, specific identity, medical health, financial account and whereabouts and tracks, as well as the personal information of minors
under the age of fourteen. We will process your sensitive personal information only when there is a specific purpose, when it is of necessity, and
under the circumstance where strict protective measures are taken. Insofar as the PIPL is applicable to our process and/or use of your data,
such sensitive personal data will be processed with your separate consent.

Sharing Personal Information

To the extent required under the PIPL, we will, prior to sharing your personal information with third parties, notify you of the name and contact
details of the recipients, the purposes and means of processing and provision of your personal data, and the types of personal information

to be provided and shared, and obtain your separate consent to the sharing of your personal information. The foregoing data recipients will
use the personal information to the extent necessary for the specific purposes set out in this privacy notice and store the personal data for
minimum length of time required to fulfil the purposes, or insofar as the PIPL is applicable to our process and/or use of your data, in
accordance with the PIPL.

Your Additional Rights Under PIPL

Insofar as the PIPL is applicable to our process and/or use of your personal information, you have the following additional rights:

e to request us to delete your personal information;
e to object to certain uses of your personal information;
e to request an explanation of the rules governing the processing of your personal data;

e to ask that we transfer personal information that you have provided to us to a third party of your choice under the circumstances provided
under the PIPL;

e to withdraw any consent for the collection, processing or transfer of your personal data (you should note that withdrawal of your consent
may result in us being unable to open or continue accounts or establish or continue banking facilities or provide banking services); and

¢ In some services, we may make decisions based solely on non-human and automated decision-making mechanisms, including information
systems, algorithms, etc. If these decisions significantly affect your legal rights, you have the right to request an explanation from us, and
we will also provide appropriate remedies.

Standard Chartered Bank (Hong Kong) Limited
Last Updated in September 2025

Issued by Standard Chartered Bank (Hong Kong) Limited
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Key Facts Statement (KFS) for GBA Mortgage Loan
Standard Chartered Bank (Hong Kong) Limited (the “Bank”)
GBA Mortgage loan
November 2025

This product is a residential mortgage loan.
This KFS provides you with indicative information about interest, fees and charges of this product but please
refer to our offer letter for the final terms of your GBA Mortgage Loan.
Please read and understand the informationin this KFS before you apply for this product. You will be requested
to confirm that you have read and understood the information in this KFS when submitting the application.

Interest Rates and Interest Charges

Annualised For a loan amount of HKD3 million with 30-year loan tenor:
Interest Rate

Interest rate basis Annualised interest rate (or range of
annualised interest rates)

The Bank’s Best Lending Rate (BLR) BLR - 2%

The interest rate for the loan is not
subject to a cap and thus may subject to
higher interest rate risk.

The Bank’s 1-month HIBOR Not applicable
The Bank'’s fixed rate Not Applicable

The annualised interest rate is the basic interest rate shown as a percentage of the
amount borrowed over a year.

Best Lending Rate (BLR) means the Hong Kong Dollar Prime Rate as announced by the
Bank from time to time.

The interest rate in our offer letter of your loan may change during the tenor of this loan
The interest rate of this loan is calculated based on an interest rate benchmark. The
major risk of this loan is the interest rate risk.

Interest rate re-fixing for this loan takes place monthly .

Latest rate and other details of the Best Lending Rate (BLR) is published on our website:
https://www.sc.com/hk/news-media/

Annualised Default Interest rate is BLR + 8%.
Overdue/Default If any instalment or interest payment is overdue, the default interest rate would be
Interest Rate applied and calculated from the due date of the relevant instalment or interest

payment daily up to the day on which actual payment in full has been made.

Best Lending Rate (BLR) means the Hong Kong Dollar Prime Rate as announced by the
Bank from time to time.

Repayment This loan requires monthly repayment.
Frequency

Periodic Repayment | For aloan amount of HKD3 million with 30-year loan tenor, with monthly repayment:
Amount

Interest rate basis Periodic repayment

The Bank’s BLR specified above HKD13,056 per month
See the “Interest Rates and Interest Charges” | (Assumed the Bank’s BLR is at 5.25% p.a.)
section above.

The Bank’s 1-month HIBOR specified Not applicable
above

See the “Interest Rates and Interest Charges”
section above.

The Bank’s fixed rate specified above Not applicable
See the “Interest Rates and Interest Charges”
section above.

Total Repayment For a loan amount of HKD3 million with 30-year loan tenor, with monthly repayment:
Amount N

Interest rate basis Total repayment

The Bank’s BLR specified above HKD4,699,846

See the “Interest Rates and Interest Charges”
section above.

The Bank’s 1-month HIBOR specified Not Applicable
above

See the “Interest Rates and Interest Charges”
section above.

The Bank'’s fixed rate specified above Not Applicable
See the “Interest Rates and Interest Charges”
section above.

Remark: To calculate the total repayment amount applicable to your case, please refer to the
revised particulars of instalments payable provided by us from time to time.

»



Fees and Charges

Handling Fee

Processing Fee

0.15% of approved amount each time you withdraw
an application subsequent to your signing of letter of
confirmation, subject to a minimum of HKD5,000 and a
maximum of HKD15,000

Preliminary Assessment
Service Fee

HKD1,800 per request

Property Valuation Fee

The Mortgagor/Borrower shall be liable for the Bank’s
roperty valuation fee incorporated in relation to GBA
ortgage Loan as follows:

Zhuhai property:

HKD6,000 for issuance of valuation report if property
value is or less than RMB6 million; HKD8,000 for issuance
of valuation report if property value is more than
RMB6 million

Guangzhou property:

HKD4,000 ggr issuance of valuation report if property
value is or less than RMB6 million; HKD6,000 for issuance
of valuation report if property value is more than
RMB6 million

Change of Loan Terms

HKD1,000 per request when you change the repayment
account/tenor/payment due date/repayment method/
monthly repayment amount/loan terms other than the
above

Change of Mortgagor/
Guarantor/Mortgage
Deed

HKD1,000 per request when you change the mortgagor/
guarantor/mortgage deed

Repayment Schedule

HKD100 per request when a repayment schedule is
provided

Repayment History/
Loan Statement

HKD100 per request when a repayment history/loan
statement for a year is provided

Bank Confirmation

HKD100 per request when a bank confirmation for an
account is provided

Copy of Assignment/ HKD200 per request when a copy of assignment/
Mortgage Deed mortgage deed is provided
Copy of Letter of Offer HKD100 per request when a copy for an account is

provided

Issuance of Redemption
Statement

HKD200 per request when a redemption statement for
an account is issued

Late Payment Fee

Late Payment Charge

1% of the amount of principal and interest outstanding in

and Charge respect of that overdue sum as of the relevant payment
due date each time you fail to repay the monthly
repayment or the amount in arrears in full on or before
the relevant payment due date
Administration Fee for HKD380 each time you fail to repay the monthly
Late Payment instalment in full on or before the relevant payment due
date
Preragment/ Mortgage Deed Discharge | HKD500 when you repay the loan in full early
Early Settlement/ Fee

Redemption Fee

Early Redemption Charge

If within first year of loan
drawdown

2% of original loan amount

Additional Informatic

Minimum Loan
Amount

If within second year of
loan drawdown

n
HKD1,000,000

1% of original loan amount

»



Reference Information

Historical Changes
of Interest Rate
Benchmark

The chart below is |£>rovided for illustrative purposes only and shows the historical
movement of the BLR interest rate benchmarkin the past 3 years.

Historical Changes of BLR Interest Rate (2022-2025)
r 6.125%

620%
6.00% ~ \
5.80% ’_/7 \'\
5.60% / \

N
5.40%

5.20%
5.00%
4.80%

Jan 2022 Jan 2023 Jan 2024 Jan 2025

The highest BLR interest rate noted in the past 3 years is 6.125%.

Periodic Repayment
Amount
(HNustrative Example)

(The following example is for illustrative purposes only and illustrates the periodic
repayment amount based on the highest interest rate noted in the past 3 years.)

For a loan amount of HKD3 million with 30-year loan tenor, with monthly repayment:

Interest rate basis lllustrative periodic repayment
The Bank’s highest BLR noted in the HKD18,228 per month

past 3 years

The Bank’s highest T-month HIBOR Not applicable

noted in the past 3 years

Total Repayment
Amount
(HNustrative Example)

(The following example is for illustrative purposes only and illustrates the total
repayment amount based on the highest interest rate noted in the past 3 years.)

For a loan amount of HKD3 million with 30-year loan tenor with monthly repayment:

Interest rate basis lllustrative total repayment
The Bank’s highest BLR noted in the past | HKD6,565,167

3years

The Bank’s highest 1-month HIBOR Not applicable

noted in the past 3 years

The Chinese version of this KFS is for reference only. The English version will prevail if there is any inconsistency

between the English and Chinese versions.

To borrow or not to borrow? Borrow only if you can repay!

Issued by Standard Chartered Bank (Hong Kong) Limited

_KFS (11/2025)

GBA_MORT_KFS
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Mortgage services -

standard

chartered

tariff

Late Payment Charge

1% of the amount of principal and interest outstanding in respect
of that overdue sum as of the relevant payment due date each
time you fail to repay the monthly repayment or the amount in
arrears in full on or before the relevant payment due date

Administration Fee for Late Payment

HKS$380 each time you fail to repay the monthly instalment in full
on or before the relevant payment due date

Processing Fee

0.15% of approved amount each time you withdraw an
application subsequent to your signing of letter of confirmation,
subject to a minimum of HKS5,000 and a maximum of
HK$15,000

Repayment Schedule*

HKS$100 each time a repayment schedule is provided on your
request

Repayment History / Loan Statement

HKS100 each time a repayment history / loan statement for a
year is provided on your request

Bank Confirmation

HK$100 each time a bank confirmation for an account is
provided on your request

Lease Consent Letter

HKS$1,000 each time a lease consent letter is provided on your
request

Copy of Assignment / Mortgage Deed

HK$200 each time a copy of assignment / mortgage deed is
provided on your request

Mortgage Deed Discharge Fee'

HKS$500 when you repay the loan in full early

Change of (per request)

e Repayment Account!

e Tenor?

e Payment Due Date?

¢ Repayment Method?

e Repayment Amount?

¢ Loan Terms other than the above?

Payable each time each of the loan terms as mentioned on the
left is changed on your request:

e HKS1,000
e HKS1,000
HK$1,000
HKS$1,000
HK$1,000
e HKS1,000

MortgageOne® Account

* Arrangement Fee

® Annual Maintenance Fee

e Monthly Deposit Service Charge

e Loan Limit Adjustment
- Limit Increase Fee

- Limit Reduction Fee

BusinessOne Account
¢ Annual Maintenance Fee

e HKS$2,000 each time you drawdown the loan

e HKS500 on every anniversary of the loan drawdown date

® 1% p.a. of the excess amount (i.e. the difference between the
amount of the daily average available credit limit, between
two consecutives repayment dates of your account, and the
prevailing loan limit of your MortgageOne® Account multiplied
by the percentage of the MortgageOne® Account as
stated in applicable Letter of Offer) when the daily average
available credit limit of your account between two consecutive
repayment dates exceeds a percentage of the loan limit as
stated in applicable Letter of Offer

e HKS1,000 each time the loan limit is increased on your request
(including valuation fee)

e HKS600 or as per applicable Letter of Offer each time the
loan limit is reduced on your request

e 0.5% of the outstanding loan amount on every anniversary of
the loan drawdown date

Copy of Letter of Offer

HKS$100 each time a copy for an account is provided on your
request

Issuance of Redemption Statement

HK$200 each time a redemption statement for an account is
issued on your request

Change of Mortgage Plan

HKS$2,000 each time the Mortgage Plan is changed on a request
from you

Mortgage Saver
e Arrangement Fee
e Annual Fee

Refer to the Letter of Offer

Change Mortgagor / Guarantor /
Mortgage Deed

HKS$1,000 each time the mortgagor / guarantor / mortgage
deed is changed on your request

Fire Insurance
e Valuation Fee

e HKS1,000 per year when you choose the reinstatement value
as the insured sum

plan only)

Early Redemption Charge/Partial
Prepayment Charge/Administration
Fee for Loan Cancellation

Prepayment Fee (Applicable to HIBOR

(Contracted HIBOR Rate - HIBOR Rate as at the redemption
date) x outstanding Loan Amount as at the first day of the
HIBOR fixing period / 365 days (366 days in the case of a leap
year) x Remaining number of days to maturity of the HIBOR
fixing period

As per applicable Letter of Offer / Letter of Confirmation and
payable each time you repay full or part of the loan early

Mortgage Overdraft / Home Equity
Overdraft

e Set Up Fee: HK$1,800

e Annual Fee: 0.2% of the Overdraft Facility limit amount, with a
minimum of HKD1,000 and maximum of HKD10,000.

e Late Payment Charge: HKS380 if you fail to repay the monthly
minimum repayment amount on or before the relevant
payment due date

e Overlimit Interest Rate: Prime* + 8% per annum of the balance
amount in excess the Overdraft Facility Limit

* Returned Cheque / Rejected Autopay Charge: HKS$150 per
cheque / payment due to insufficient fund; HK$100 per
cheque / payment due to technical errors

Handling Fee for Payment of
Government Charges

HKS500 each time the Bank pays any kind of government
charges on behalf of you

" This includes fee/charge for reprinting of whole-tenor repayment schedule issued during loan drawdown (only
for loan drawn on or after 5 February 2016) or provision of up-to-date repayment schedule for the coming 12

monthly instalments.

' This fee/charge is not applicable for those loans Standard Chartered Bank (Hong Kong) Limited act as

servicing agent (hereinafter called “Servicing Loan”).
? For “Servicing Loan”, HK$400 each time each of the loan terms is changed on your request

sc.com/hk

Property Title Deed Custodian Fee for

Full Paid-off Mortgages

HKS$4,000 per property per year when the property title deeds
remain uncollected after the loan is fully paid-off (for each year
or part of a year)

* Prime rate means the Hong

Kong Dollar Prime Lending Rate quoted by the Standard Chartered Bank

(Hong Kong ) Limited (“Bank”) from time to time.

Issued by Standard Chartered Bank (Hong Kong) Limited

If there is any inconsistency or conflict between the English and Chinese versions, the English version shall prevail.
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& ig ;:]'ﬁﬁ 15. 1 1740825 672332 1068493 399327668 44 1740825 752403 988422  3,69272414 87 1740825 812208 928617  3356,09654 130 1740825 918803 822022 2.977,016.80 173 1740825 1035677 705148 255127254
- 2 17,40825 638571 102254 3986890.97 45 17,40825 721532 1019293  3,685508.82 88 17,40825 904100 836725 334705554 131 17,40825 947767 793058  2967,539.13 74 17,40825 1061183 679642  2,540,66071
) 3 1740825 640334  11,00491 3980,487.63 46 1740825 723524 1017301 367827358 89 1740825 816946 923879 3338886.08 132 1740825 923941 816884 295829972 175 1740825 1041449 699376  2,530,246.22
lllustrative Examples of Repayment Schedule 4 740825 748429 992396 397300334 47 1740825 758272 9,82553  3,670,690.86 90 1740825 848931 891894 333039677 133 1740825 952753 788072 294877219 176 1740825 1066784 674041 251957838
for GBA Mortgage Loan 5 1740825 644167 1096658  3,966,561.67 48 1740825 727614 101321 3,66341472 91 1740825 821544 919281 332218133 134 1740825 928963 811862 293948256 177 1740825 1047253 693572  2,509,105.85
EEE IR EREGRIRAF 6 1740825 681264 1059561 3,959,749.03 49 17740825 762242 978583 365579230 92 17740825 853393 887432 331364740 135 1740825 929447 81378  2930188.09 178 1740825 1050135 690690 249860450
| o o 7 1740825 647826 1092999 395327077 50 1740825 731726 10,090.99 364847504 93 1740825 826168 914657 330538572 136 1740825 10,0285 730540 2920,08524 179 1740825 1075213 665612  2,487,85237
mportant note: This illustration is intended to show the
apportionment of interest and principal for each monthly 8 1740825 684814 1056011 394642263 51 1740825 733746 1007079 364113758 94 1740825 828448 912377 329710124 137 1740825 934801 806024 291073723 180 1740825 10559.86 684839  2,477,2925
repayment of our GBA mortgage loan throughout the tenor 9 1740825 651504 1089321 3,939,907.59 52 1740825 833035 907790 3632,807.23 95 17,40825 860092 880733 328850032 138 17,40825 963299 777526 290110424 181 1740825  10,80891 6,599.34  2,466,483.60
based on the Straight Line Method and assumptions as 10 1740825 653303 10,87522 393337456 53 1740825 738071 1002754 362542652 96 1740825 833109 907716  3280,169.23 139 1740825 940041 8007.84 2891703.83 182 1740825 1061748 679077 245586612
stated below. Amount of monthly repayment apportioned 11 1740825 690129 1050696 392647327 54 17,40825 772389 968436 361770263 97 1740825 864615 876210  3271523.08 140 17,40825 968384 772441  2,882,019.99 183 1740825  10,62939 677886 244523673
to interest is the highest in the first month and decreases 2 1740825 65701 1083814 391990316 55 1740825 742240 998585  3610,280.23 98 1740825 837795 903030 326314513 141 1740825 945309 795516  2,872,566.90 184 1740825  N3N91 609634 243392482
gradually throughout the tenor. The illustration is for reference 13 1740825 693728 1047097 3912,965.88 56 1740825 776435 964390  3602515.88 99 1740825 840108  9,007.17 325474405 142 1740825 947918 792907 2,863,087.72 185 1740825  10689.95 671830 242323487
only and does not reflect the actual repayment process in 14 1740825 660739 10,800.86 3906,358.49 57 1740825 746432 994393 359505156 100 1740825 929368 811457 324545037 143 1740825 976028 764797 285332744 186 1740825 1093523 647302  2412299.64
your loan account. The actual repayment details such as the 15 1740825 662563 1078262 3,899,732.86 58 1740825 748492 992333  3,587,566.64 101 1740825 844992 895833 37237,000.45 144 1740825 953228 787597 284379516 187 17,40825  10749.64 665861  2,401550.00
amount of interest and principal, etc may vary. The terms and 16 1740825 768563 972262 389204723 59 1740825 782502 958323 357974162 102 1740825 876147 864678 322823898 145 1740825 98181 759644 283398335 188 1740825 1099315 641510  2,390,556.85
conditions of your mortgage loan including but not limited to 17 1740825 666513 1074312 3,88538210 60 17,40825 752718 988107 35722444 103 17,40825 849743 891082 321974155 146 17,40825 958568 782257  2,824,397.67 189 17,40825 10,809.66 659859  2,379,747.19
loan amount, interest rate and tenor are subject to the final 18 1740825 702949 1037876 38783526 61 1740825 786603 954222 356434841 104 1740825 880757 860068 321093398 147 1740825 961214  7796M 281478553 190 1740825 1083950 656875  2,368907.69
approval of the Bank. 19 17,40825 670293 1070532 3,871,649.68 62 1740825 756967 983858 355677874 105 1740825 854519 886306 320238879 148 1740825 1039057 7,017.68 2,80439496 191 1740825  1,08035 632790 2357,827.34
BEESR A FEEREEG F R TN ELERH AT 20 1740825 706617 1034208 3,864,58351 63 1740825 759057 981768 35498817 106 1740825 856878 883947 319382001 149 1740825 966735 774090 279472761 192 17,40825 1090000 650825  2,346,927.34
(EEE SRR SR NEEs A RhWH 21 17,40825 674094 1066731 3,857,842.57 64 1740825 855959 884866 3540,62858 107 1740825 887681 853144 318494320 150 1740825 994288 746537 278478473 193 1740825 113906 626919 233578828
BEASSH DB ESENRE—ERNEAB%RED 2 1740825 675955 10,64870 3,851,083.02 65 1740825 763515 977310 353299343 108 1740825 861693 879132 317632627 151 1740825 972148 768677 277506325 194 1740825 10960.83 6447.42  2,324,827.45
AR BHBHREERNZE R o b REMRE > T RRE 23 17,408.25 7021 1028714  3,84396191 66 1740825 797080 943745 352502263 109 17,40825 892354 848471 316740273 152 1740825 999541 741284  2765067.84 195 1740825 1099109 641716  2313,83636
BT &% EOERIBEHBIE  BEISSHIENFH 2 SEH 24 17,40825 679786 1061039  3,837,164.05 67 17,40825 767822  9730.03 351734441 110 17,40825 866535 874290 315873738 153 17,40825 977591 763234 275529193 196 17,40825  T,63951 576874 230219685
AESEEAEESFEE  RESR YRS LM EER 25 1740825 715829 1024996 3,830,005.76 68 1740825 801260 939565  3,509,33181 m 1740825 868927 871898 350,048 154 1740825 980289 760536 2745489.04 197 1740825  11,05356 635469 229114329
RIERE S EFRRIB R » B TR AL A o 26 17,40825 683825 10,570.00 3,823/167.51 69 1740825 772153 968672 350161028 12 17,40825 955471  7,85354  3140,493.40 155 17,40825 1007441 733384 273541463 198 17,40825 1128807 612018  2279,855.22
27 17,40825 688409 1052416  3,816,283.42 70 1740825 774285 966540 349386743 113 1740825 873963 866862 313175377 156 1740825 985776 755049 272555687 199 1740825  T11522 629303 2,268740.00
EX“"‘P[S 1: Tenor - 30 years 28 1740825 758080  9,827.45 3,808702.62 71 1740825 807532 933293 34857921 114 1740825 904261 836564 312271116 157 1740825 10,2765 728060  2715429.22 200 17,40825 134792 606033 2257392.08
BIF187%00 - 30 & 29 1740825 692391 1048434 3,80177871 72 1740825 778651 962174 347800560 115 1740825 878871 861954  3113922.45 158 1740825 991292 749533 270551630 201 1740825  M17723 623102 224621485
Assumptions B 30 17,40825 728056 10]27.69 379449815 73 1740825 811769 929056  3,469,887.91 116 1740825 909024 831801 310483221 159 17,40825 994028 746797 269557602 202 17,40825 1120808 620017 223500677
Loan Amount B2t 5 + HKD4.000.000 31 1740825 696301 1044524 378753514 74 1740825 783210 957615  3/462,055.81 117 1740825 883806 857019  3,09599415 160 1740825 1068777 672048  2,684,888.25 203 1740825 143803 597022 222356874
N = Y 32 17,40825 731850 10,08975 378021664 75 17,40825  7,87814 953011  3454177.67 118 17,40825 886246 854579  3,087,131.69 161 1740825 999722 74103 267489103 204 17,40825 1127059  6137.66 221229815
Interest Rate (per annum) FH% © 3.25%* 33 1740825  7,00233 1040592 377321431 76 1740825 851327 889498 344566440 119 1740825 916180 824645 3,077,969.89 162 1740825 1026299 714526  2,664628.04 205 1740825 149869 590956 2200,799.46
Tenor IEFRHA (monthA) 1 360 34 17,40825 702160 1038665 376619271 77 17,40825 792326 948499 343774114 120 17,40825 891221 849604 3,069,057.68 163 17,40825  10,05315 7735510  2,654,574.89 206 1740825 1133344 607481  2189,466.02
Monthly Repayment Amount KD 408.95 35 1740825 737536 10,03289 375881735 78 1740825 825033 95792  3,429,490.81 121 1740825 921008 819817  3,059,847.60 164 1740825 1031726 709099 264425763 207 1740825 136472 604353 21780130
SRIEHE : V0. 36 17,40825 706123 10347.02 375175612 79 17,40825 796778 944047 342152303 122 17,40825 896372 844453 3,050,883.88 165 17,40825 1010937 729888 263414826 208 1740825 197792 543033  2,166,12338
Total Interest 2 HR4EF .« HKD2.266.462.11 37 1740825 741382 999443 374434230 80 1740825 829354 91471 341322949 123 1740825 900998 839827 304187390 166 1740825 10,3728 727097  2,624,010.98 209 1740825  M42916  5979.09  2154,694.22
ARSI : 1EDDTRE 38 17,40825  7,09926 1030899 373724304 81 17,40825 801254 939571 340521695 124 17,40825 957501  7,83324  3,032298.89 167 17,40825 1039891 700934  2,613612.07 210 17,40825 165256 575569 24304166
Total Loan Amount and Interest .\~ 50¢ 260 11 39 1740825 709244 1031581  3,730,150.60 82 1740825 803460 937365 339718235 125 1740825 906114 83471  3,023237.75 168 1740825 1019396 721429 260341811 211 1740825 1149287 591538 213154879
RERRRENS o 40 17,40825 810842  9299.83 372204218 83 17,40825 835838  9,049.87 338882397 126 17,40825 935454 805371  3,013,88321 169 17,40825 1045391 695434  2,592,96420 212 17,40825 171439 569386  2,119,834.40
*Based on the Bank's Hong Kong Dollar Prime Rate (5.25%p.a. as 41 1740825 713439 1027386 371490779 84 1740825 807973 932852 338074424 127 1740825 9184 829641 300477137 170 1740825 1025222 715603  2,582,71198 213 1740825 1155693 585132  2108277.47
of 3 November 2025) minus 2.00%p.a. 42 17,40825 748487 992338 370742292 85 17,40825 840217 900608 3372342.07 128 1740825 940374 800451  2995367.63 171 17,40825 1029874 770951 257241324 214 17,40825 1158883  5819.42  2,096,688.64
BAITATREEFNR(1 202551830 55.25%)HEFFR2.00% 43 1740825 717475 1023350 3700,24817 86 1740825 812345 928480  33647218.62 129 1740825 916280 824545 298620483 172 1740825 1078393 662432 256162931 215 1740825  N80751 560074  2,084,88113
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BN ghmm AEEE FESE  HRGE BRI o hasy DESE FSSE  HHGEH BRI o hasy DESE FSSE  HHGEH BN ghmme SEEE HERE  HNREGE BN ghmme S8 HERE  HREGE BN ghmme P28 HESE  HNREGE
216 1740825 165341 575484  2,073227.72 259 1740825 1313217 427608 153601659 302 1740825 1479255 261570  932,830.85 345 1740825 1665823 75002  255059.63 5 1949265 854918 1094347 3956,083.64 48 1949265 964850 984415  3556717.92
217 17,40825  M,870.18 553807 2,061357.54 260 17,40825 1330519  4]103.06 152271140 303 17,40825 1483338 257487  917,997.47 346 17,40825 1670422 70403 23835541 6 1949265 892503 1056762 394715861 49 1949265 999183  9500.82 3546,726.09
218 1740825 1171934 568891 2,049,638.20 261 1740825 1320515 420310  1509,506.25 304 1740825 1511954 228871 90287793 347 1740825 1677155 63670 22158386 7 1949265 859741 1089524 393856120 50 1949265 970271 978994 3537,02338
219 17,40825 176614 56421  2,037,872.06 262 1740825  TB24160 416665 149626465 305 17,40825 1491606 249219 88796187 348 17,40825 1679662 61163 20478724 8 1949265 897184 1052081 3,929,589.36 51 1949265 972950 976315 352729388
220 1740825 1216045 5247.80  2,025711.61 263 1740825 134138 399687 148285327 306 1740825 1503630 237195 87292557 349 1740825 1686122 54703  187,926.02 9 1949265 864591 1084674 392094345 52 19,49265 1069857 879408 351659531
21 1740825  1M,83201 557624  2,013,879.60 264 17,40825 133517 409308  1469,538.10 307 17,40825 1499874 240951 85792683 350 17,40825 1688952 51873 171,036.50 10 1949265 866977 1082288 3912273.68 53 1949265 978588 970677 3506,809.43
222 1740825 1204341 536484  2,001,836.19 265 1740825 1348277 392548 145605533 308 1740825 1511653 229172 84281030 351 1740825 1693614 4721 154,100.36 1 1949265 904206 1045059 390323162 54 1949265 1012515 936750 349668428
223 17,40825 189773 551052  1989,938.46 266 17,40825  13389.85 401840  1442,665.48 309 17,40825 1508186 232639  8277284L 352 17,40825  17,02405 38420 137,076.31 2 1949265 871866 1077399  3,894,512.96 55 1949265 984084 965181 348684344
224 1740825 1210718 530107  1977,83128 267 1740825 1343698 397127 142922850 310 1740825 1512349 228476 81260495 353 1740825 17,029.88 37837  120,046.43 13 1949265 908950 1040315 3,885423.46 56 1949265 10,7848 931417 347666496
225 17,40825 196381  54Lhhsy 196586747 268 17,40825 1372779 368046 141550071 311 17,40825 1523759 217066 79736736 354 17,40825  17,08758 32067 10295885 14 1949265 876782 1072483 3,876,655.64 57 1949265 989610 959655 346676886
226 1740825 1199674 54151 195387073 269 1740825 135176 389649 140198895 312 1740825 1520730 220095  782160.06 355 1740825 1712406 28419 85,834.79 15 1949265 879202 1070063 3,867,863.62 58 1949265 992342 956923 345684544
227 17,40825 1220327 520498 194166746 270 17,40825 1367344 373481 138831551 313 1740825 1531892 208933 76684114 356 17,40825 1717897  229.28 68,655.82 16 1949265 984948 964317 385801414 59 1949265 1025861 923404 344658683
228 1740825 1206336 534489  1929,60410 271 1740825 1358659 382166 137472892 314 1740825 1529193 211632 75154921 357 1740825 1721874 18951 51,437.08 17 1949265 884347 1064918  3,849,170.67 60 1949265 997913 951352  3,436,607.70
229 17,40825 1226791 514034 191733619 272 17,40825 1374606 366219  1360,982.86 315 1740825 1533944 206881 73620977 358 17,40825 1726627 14198 34,170.81 18 1949265 921062 1028203 3,839,960.05 61 1949265 1031267 917998 342629503
230 1740825 1212940 527885 190520679 273 1740825 1366183 374642 134732103 316 1740825 1551241 189584  720,697.36 359 17,40825 1731697 9128 16,853.84 19 1949265 889331 1059934 3,831,066.74 62 1949265  10,03514 945751  3/416,259.89
231 1740825 1214936 525889  1893,057.43 274 17,40825 1369944 370881 133362159 317 17,40825 1542436 198389  705273.00 360 1690036 1685384 4652 - 20 1949265 925898 1023367 3,821,807.76 63 1949265  10,062.84 942981  3,406197.05
232 1740825 1268857 471968 188036886 275 1740825 1385557 355268  1319,766.02 318 1740825 1552945 187880 68974355 21 1949265 894341 1054924  3.812,86435 64 1949265  NM00049 849216 339519656
233 1740825 1221792 519033  1868150.94 276 1740825 1377529 363296  1305990.73 319 17,40825 1550957 189868 67423398 2 1949265 896810 1052455 3,803,896.25 65 1949265 1012098 937167 338507558
234 17,40825 1241798 499027 185573296 277 17,40825 1392918  3479.07  1292,06155 320 1740825 1561213 179612 65862185 Example 2: Tenor - 25 years 23 1949265 933156 1016109 379456469 66 1949265 1045032 9,04233 337462526
235 17,40825 1228592 512233  1843447.04 278 17,40825 1385092 355733  1278210.63 321 17,40825 1559524 181301 64302661 B F2:1ETRHEA - 25 5F 24 1949265 901861 1047404 3785546.08 67 1949265 1017776 931489 336444750
236 1740825 1248397 492428 1830,963.07 279 1740825 13880.04 352821 126433059 322 1740825 1563817 1770.08 62738844 ) N 25 1949265 938057 10,1208  3776,16551 68 1949265 1050543 898722  3353,942.07
237 1740825 1235429 505396 181860878 280 17,40825 1425608 315217  1250,0745] 323 17,40825 1573693 167132 611,651.51 Assumptions {5 26 1949265 907124 1042141 376709427 69 1949265 1023485 9257.80 3343707.22
238 1740825 1238839 5019.86 1806,220.39 281 1740825 1395770 345055  1,236,116.81 324 1740825 1572454 168371 59592697 Loan Amount EF& 58 : HKD4,000,000 27 1949265 912285 1036980 3,757,97142 70 1949265 1026310 922955 333344412
239 1740825 1258341 482484 179363698 282 1740825 1410629 330196  1222,01052 325 1740825 1582074 158751  580,106.23 Interest Rate (per annum) £EFIE : 3.25%* 28 1949265 981536 967729  3748156.06 71 1949265 1058824 890441 3322,855.88
240 1740825 1245732 495093  1781179.66 283 17,40825 1403517 337308 120797535 326 1740825  1581.09 159716 56429514 Tenor 28 (month) £ 300 29 1949265 917498 10317.67 373898108 72 1949265 1032066 917199  3312,535.22
241 1740825 1265030 475795 176852936 284 1740825 1418147 322678 119379388 327 17,40825  15850.64  1557.61 54844450 30 1949265 953225 996040 372944883 73 1949265 1064410 884855 330189112
242 1740825 1252662 488163 175600274 285 1740825 1411305 329520  1179,680.83 328 1740825 1604090 136735  532,403.60 MO”ED'Y Repayment Amount . HKD19,492.65 31 1949265 922648 1026617 372022235 74 1949265 1038013 911252  3291510.99
243 1740825 1256120 484705 174344154 286 1740825 1415201 325624 116552882 329 1740825 1593867 146958 51646493 SRERHR 32 1949265 958222 991043 371064013 75 1949265 1043200 9,060.65 328107899
244 1740825 1306159 434666 1730,379.95 287 1740825 1429485 311340 115123397 330 1740825 1602865 137940  500,436.28 Total Interest ZRA%EF] B : HKD1,847,362.76 33 1949265 927825 1021440 370136188 76 19,492.65  M,04342 844923  3270,03557
245 1740825 1263193 477632 171774802 288 1740825 1423053 317772 1137,003.44 331 1740825 1602691 138134 48440937 Total Loan Amount and Interest . 34 1949265 930379 1018886 3,692,058.09 77 1949265 1049112 900153 325954445
246 1740825 1281975 458850 170492827 289 1740825 1437105 303720  1122,632.39 332 17,40825 1611428 129397  468295.09 48 ES TR AEIEFI| 5, - HKD5,847,362.76 35 1949265 965725 983540 368240084 78 19,49265 10,809.44 868321 324873501
247 1740825 1270218 470607 169222609 290 1740825 1430948 309877 110832291 333 1740825 1611563 129262  452179.46 36 1949265 935599 1013666 3,673,044.85 79 1949265 1054975 894290 323818526
248 1740825 1288792 452033 167933817 291 1740825 1434898 305927 109397393 334 1740825 161601 124814  436,019.35 *Based on the Bank’s Hong Kong Dollar Prime Rate (5.25%p.a. as 37 1949265 970790 978475 366333695 80 1949265  10,86634 862631 322731892
249 1740825 1277282 463543 166656535 292 1740825 1468081 272744 107929312 335 1740825 1624354 116471 41977581 of 3 November 2025) minus 2.00%p.a. ) 38 1949265 940668 10,08597 365393027 8 1949265 1060871 888394 321671021
250 1740825 1280807 460018 165375728 293 1740825  W&29M  2979%  1,064,86401 336 1740825 1624955 115870 40352626 BAATATREERNE(R2025F1A3HR5.25%)mFFI%2.00% 39 1949265 940680 1008585 364452347 82 1949265 1063791 885474 320607230
251 1740825 1299068 441757  1,640,766.60 294 1740825 1456375 284450 1050,300.26 337 1740825 1633034 107791 38719592 40 1949265 1040630 9,08635  3,634117.17 83 1949265 1095188 854077 3195712042
252 17,40825 1287928 452897  1627,887.32 295 1740825 1450913 289912 103579113 338 17,40825 1633948 106877  370,856.44 No. of Ryzntrng'nt Principal  Interest Loan 41 1949265 946149  10,03116  3,624,655.68 84 1949265 1069734 879531  3/184/423.08
253 17,40825 1305978 434847 161482754 296 17,40825 464141 276684 102114972 339 17,40825 1638458 102367 35447186 Instalment Pyt Amount  Amount Outstanding 42 1949265 981035 968230 361484533 85 1949265  1,00956 848309 317341352
254 17,40825  12950.88 445737  1601,876.66 297 17,40825 1458960 281865  1006,560.12 340 1740825 1652450 88375 33794736 BUME  gRigseE TEEH NESE  AWERES 43 1949265 951469 997796 3605330.64 86 19,49265  10,75555 873710  3162,657.97
255 1740825 1298663 442162  1588890.03 298 17,40825 1462987 277838  991930.25 341 17,40825 1647542  932.83 32147194 1 1949265 880772 1068493 399119228 44 1949265 986197 963068 359546867 87 1949265 1076285 872980 315189512
256 17,40825 1344691 396134 157544312 299 1740825 1475857 264968 97717168 342 1740825 1654952 85873 30492242 2 1949265 847587  1,01678 398271641 45 1949265 956817 992448 358590050 88 1949265  NM63450  7,85815  3,140,260.62
257 17,40825  13059.60 434865 156238352 300 17,40825 1471099 269726  962,460.69 343 17,40825 1656658 84167  288355.84 3 1949265 849926 1099339 397421715 46 1949265 959458 989807 357630592 89 1949265 1082467 866798 312943595
258 17,40825  1B23476 417349 154914876 301 1740825 1483729 257096  947,62340 344 17,40825 1663798 77027 271717.86 4 1949265 958433 990832  3,964,632.82 47 1949265 993950 955315  3,566366.42 90 1949265 113320 835945 311830275
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Monthly

Ins':c‘;,l.r:Znt Rei:‘z:n:tnt IX::SILFJ);:I K\rﬁ‘e;s;tt Outls-;::unr::ling . repa A Amo . O anding
BN ghEmg TEE SRS BREE S HiEthty AR =k SENE
91 1949265  10,88528 8607.37  3,107,417.47 134 19,492.65 1229141 720124  2,603,281.49
92 19,492.65 119201 8300.64  3,096,225.46 135 1949265 1230688 718577  2,590,974.61
93 1949265 1094622 854643  3,085279.24 136 19,492.65  13,032.96  6,459.69  2,577,941.65
94 19,49265 1097643 851622  3,074,302.81 137 1949265 1237682 711583  2,565,564.83
95 1949265 128047 821218  3,063,022.34 138 19,492.65 1263943 685322  2,552,925.40
96 19,492.65 103787 845478  3,051984.47 139 1949265 1244588  7,046.77  2,540,479.52
97 1949265 134009 815256  3,040,644.38 140 19,492.65 1270644 678621  2,527,773.08
98 1949265  1,099.64  8393.01  3,02954474 141 19,492.65 1251530 697735  2,515257.78
99 19,492.65 113028 836237  3,018414.46 142 19,492.65 1254985 694280 2,502,707.93
100 19,492.65 196729 752536  3,006,447.17 143 1949265 1280733  6,68532  2,489,200.60
101 19,492.65 119403 829862 299525314 144 19,492.65 1261984 687281  2477,280.76
102 19,492.65 N49163 800102  2,983,76151 145 1949265 1287526 661739  2,464,405.50
103 19,492.65 1,256.65  8,236.00 2,972,504.86 146 19,492.65 1269022 680243 245171528
104 1949265  NM55240 794025 2960,952.46 147 1949265 1272524 676741  2,438,990.04
105 19,492.65 1,319.61 8,173.04  2,949,632.85 148 19,492.65 13,411.88  6,080.77  2,425578.16
106 1949265 135086 814179  2,93828199 149 1949265 1279739 669526  2,412,780.77
107 19,492.65 164381 784884  2,926,638.18 150 19,492.65  13,04755 644510  2,399,733.22
108 19,492.65 N41433 807832  2915223.85 151 1949265 1286873 662392  2386,864.49
109 19,492.65 170541 778724  2903518.44 152 19,492.65 1311678 637587 237374771
10 19,492.65 N47814 801451  2,892,040.30 153 1949265 1294046 655219  2360,807.25
m 1949265 1150983 798282  2,880,530.47 154 19,492.65 1297618 651647  2,347,831.07
12 19,492.65 123105 718160  2,868219.42 155 19,492.65 1322105 627160  2,334,610.02
13 19,492.65 157558  7917.07  2,856,643.84 156 19,492.65 1304849 644416 232156153
N4 19,492.65 186189 763076  2,844,781.95 157 19,492.65 1329122 620143  2,308,270.31
15 1949265  11,64027 785238  2,833,141.68 158 19,492.65 1312119 637146 2,295149.12
16 19,492.65 192467 756798  2,821217.01 159 19,492.65 1315741 633524 228199171
n7 19,492.65 170532 778733  2,809,511.69 160 1949265 1380330 568935  2,268,188.41
18 19,492.65 173763 775502  2,797,774.06 161 19,492.65 1323183  6,260.82  2,254,956.58
19 19,492.65 1201914 747351  2,785754.92 162 1949265 1346914 602351 2,241,487 44
120 19,49265 180320  7,689.45 277395172 163 1949265 1330553 618712 2,228,181.91
121 1949265 1208278 740987  2,761,86894 164 1949265  13540.66 595199  2,214,641.25
122 1949265 187048 762217  2,749998.46 165 1949265 1337963  6113.02  2,201261.62
123 19,492.65 192264 757001  2,738,075.82 166 19,492.65 1341656  6,076.09  2,187,845.06
124 19,492.65 1244173 705092  2,725,634.09 167 1949265 1364841 584424  2174196.65
125 19,492.65 198971  7,502.94  2,713,644.38 168 19,492.65 1349127 600138  2,160,705.38
126 1949265 1226368 722897  2701380.70 169 1949265 1372090 577175 214698448
127 1949265 1205647 743618  2,689,324.23 170 1949265 1356743 592522  2,133,417.05
128 1949265 1232847 716418  2,676,995.76 71 19,492.65 1361992 587273  2119,797.13
129 19,492.65 1212360  7,369.05  2,664,872.16 172 1949265 1403388 545877 210576325
130 19,492.65 1215697 733568  2,652,71519 173 19,492.65  13,696.05 579660 2,092,067.20
131 1949265 1242599  7,066.66  2,640,289.20 174 19,492.65 1391952 557313 2,078147.68
132 19,492.65 1222464 726801 262806456 175 1949265 1377207 572058  2,064,375.61
133 19,492.65 1249166 7,000.99  2,615572.90 176 19492.65 1399329 549936  2,050,382.32
13 14
| No. of R::)Zr)"wmleynt Principal  Interest Loan 0. O e .'. P P oa
nstalment "X 0 Amount  Amount Outstanding : A Amo Amo Outstanding
BEH  ghmesy See@ HERE  ARGH oy Bef 83 S
16 2268783 1316646 952137  3,805844.83 59 2268783  13989.06 869877  3242,473.68
17 22,687.83 1218266 1050517 = 3,793,662.17 60 22,687.83 1373771 8950.12  3228,735.97
18 2268783 1255407 10,13376  3,781,108.10 61 2268783 1406312 862471  3214,672.85
19 22,687.83 1225094 1043689  3,768,857.16 62 2268783 1381445 887338 3200,858.40
20 2268783 1262033 10,067.50 3,756,236.83 63 2268783 1385258 8,83525 3,187,005.82
21 2268783 1231959 1036824 374391724 64 2268783 1474214 794569  3,172,263.68
22 2268783 1235359 1033424  3,731563.65 65 22,687.83 1393151 875632  3,158,332.17
23 2268783 1271995 996788 371884370 66 22,687.83 1425119 8/436.64  3,144,080.98
24 2268783 1242280 10,265.03 3,706,420.90 67 2268783 1400931 8,67852  3130,071.67
25 22,687.83 1278712 990071  3,693,633.78 68 2268783 1432668 836115 311574499
26 2268783 1249419  10,193.64  3,681139.59 69 22,687.83 1408752 860031  3/101,657.47
27 2268783 1255464 1013319  3,668,584.95 70 22,687.83 1412641 856142  3,087,531.06
28 2268783 1324072 94471  3,655344.23 71 2268783 1444032 824751 3,073,090.74
29 2268783 1262565 10,062.18  3,642,718.58 72 2268783 1420526 848257  3,058,885.48
30 2268783 1298387 970396  3,629,734.71 73 2268783 1451683  8171.00  3,044,368.65
31 22,68783 1269614 999169  3,617,03857 74 2268783 1428602 840181 3,030,082.63
32 2268783 1305228 963555 3,603986.29 75 2268783 1434682 834101 301573581
33 2268783 1276702 992081  3,591219.27 76 2268783 1492190 776593  3,000,813.91
34 2268783 1280216 988567  3578,417.11 77 2268783 1442739 826044  2,986,386.52
35 22,687.83 1315516 953267  3,565,261.95 78 2268783 1473229 795554  2,971,654.23
36 2268783 1287362 981421  3552388.33 79 2268783 1450766  8180.17  2,957,146.57
37 2268783 1322450 946333  3,539,163.83 80 2268783 1481019  7,877.64 294233638
38 22,687.83 1294374 974409  3526,220.09 81 22,687.83 1458837 8099.46  2,927,748.01
39 2268783 1295450 973333  3,513265.59 82 2268783 1462852 805931  2913119.49
40 22,687.83 1392873 875910  3,499,336.86 83 22,687.83 1492747 776036  2,898,192.02
41 2268783 1302870 965913  3,486,308.16 84 2268783 1470988 797795  2,883,48214
42 22,687.83 1337509 931274  3,472,933.07 85 22,687.83 1500642 768141  2,868,475.72
43 22,687.83 1310158 958625  3,459,831.49 86 2268783 1479029 789754  2,853,685.43
44 2268783 1344581  9242.02  3,446,385.68 87 22,687.83  14810.88  7,876.95  2,838,87455
45 2268783 1317486 951297  3/433,210.82 88 2268783 1561009 707774 282326446
46 22,687.83 1321123 947660  3,419,999.59 89 22,687.83 1489485 779298  2,808369.61
47 22,687.83 1355221 913562  3,406,447.38 90 2268783  15186.02 750181  2,793183.59
48 22,687.83 1328510 940273  3393162.28 91 22,687.83 1497788 770995  2,778205.71
49 2268783 1362390 906393 3,379,538.38 92 2268783 1526660 742123 2,762,939
50 22,687.83 1335938 932845  3,366,179.00 93 2268783 1506136 762647  2,747,877.75
51 2268783 1339625 929158 335278275 94 2268783 1510293 758490  2,732,774.82
52 22,687.83 1432884 835899  3,338453.91 95 22,687.83 1538795 729988  2717386.87
53 2268783 1347278 921505  3,324,98113 96 22,687.83 1518710 750073  2,702,199.77
54 2268783  13,806.03 888180 331117510 97 2268783 1546963 721820  2,686,730.14
55 2268783  13548.08 913975  3,297,627.02 98 22,687.83 15,27172 741611 2,671,458.42
56 2268783 1387910 880873  3,283747.92 99 2268783 1531387 737396  2,656,144.55
57 2268783 1362379 906404 327012413 100 2268783 1606566 662217  2,640,078.89
58 22,687.83 1366139 902644  3,256,462.74 101 22,687.83 1540049 728734  2,624,678.40
19 20

. / Amo . Outstanding
177 19492.65 1384850 564415  2,036,533.82
178 1949265 1388662 5606.03 2,022,647.20
179 19,492.65 1410445 538820 2,008,542.75
180 19,492.65 13,963.67 552898  1994,579.08
181 19,492.65 1417922 531343 1,980,399.86
182 1949265 1404018 545247  1966,359.68
183 1949265 1406496  5427.69 195229472
184 1949265 1462529 486736  1937,669.43
185 19,492.65 1414415 534850  1,923,525.28
186 19492.65 1435447 513818  1909,170.81
187 1949265 1422282 526983  1894947.99
188 1949265 1443080 506185  1,880,517.19
189 19,492.65 1430191 519074  1,866,215.28
190 19,492.65 14,341.38 515127  1,851,873.90
191 19492.65 1454586 494679  1,837,328.04
192 19,492.65 1442112 507153  1,822,906.92
193 1949265  14,62324 486941  1,808,283.68
194 19,492.65 1450129 499136 179378239
195 19,492.65 1454132 495133 1779,241.07
196 19492.65 1505673 443592 176418434
197 1949265  14,623.02  4,869.63 174956132
198 19,492.65 1481916 467349 173474216
199 19492.65 1470429 478836 1720,037.87
200 1949265  14898.03 459462  1705]139.84
201 19492.65  14,786.00 470665 1,690,353.84
202 19,492.65 1482681  4,66584  1,675527.03
203 19,492.65 1501693 447572  1,660,510.10
204 19,492.65 1490919 458346  1,645,600.91
205 19492.65 1509687 439578  1,630,504.04
206 19,492.65 1499201  4,500.64  1615512.03
207 19492.65 1503339 445926 1,600,478.64
208 1949265 1550242 399023  1584,976.22
209 19,492.65 51768 437497 156985854
210 19,492.65 1529919 419346 155455935
Al 19,492.65 1520164 429101 153935771
212 1949265  15380.67 411198  1523977.04
213 19492.65  15286.06 420659  1508,690.98
214 19,492.65 1532825 416440 149336273
215 19492.65 1550353 398912  1477,859.20
216 19,492.65 1541335 407930 146244585
217 19,492.65 1558612 390653  1446,859.73
218 1949265 1549962 399303 14313601
219 19,492.65 1555250  3,940.15  1415807.61
15
alm "". Amount Amao Outstanding
102 2268783 1567670 70113  2,609,001.70
103 22,687.83 1548627 720156 259351543
104 2268783 1575995 692788  2577,755.48
105 22,687.83  15572.52 71531 2,562,182.96
106 2268783 1561550  7,07233  2,546,567.46
107 22,687.83 1588536 680247  2,530,682.10
108 2268783 1570245 698538  2514979.65
109 22,687.83 1596973 671810  2,499,009.92
110 2268783  15789.88  6,897.95  2,483,220.04
m 22,687.83 1583346 685437  2,467,386.58
12 2268783 1653626 615157  2,450,850.32
13 22,687.83 1592281  6765.02  2,434927.51
N4 22,687.83 1618357  6504.26 2418, 743.94
15 22,687.83 160143 667640  2,402,732.51
16 22,687.83 1626957 641826  2,386,462.94
% 2268783 1610054  6587.29  2,370,362.40
n8 2268783 1614498  6542.85  2,354,217.42
n9 22,687.83 1639917 628866  2337.818.25
120 2268783 1623481  6453.02  2321583.44
121 2268783 1648634 620149  2,305,097.10
122 22,687.83 1632625 636158  2,288,770.85
123 2268783 1638746 630037  2,272383.39
124 22,687.83 16,836.13 585170  2,255,547.26
125 2268783 1647891 620892  2,239,068.35
126 2268783 1672310 596473  2222,34525
127 22,687.83 1657031 611752  2,205774.94
128 22,687.83 1681179  5876.04  2,188,963.15
129 2268783 1666220 6,025.63  2,172,300.95
130 2268783 1670807 597976  2]155592.88
131 22,687.83 1694547 574236 2,138,647 41
132 2268783 1680071 588712  2121,846.70
133 2268783 1703537 565246  2,104,811.33
134 2268783 1689282 579501 2,087,918.51
135 2268783 1692460 576323  2,070,993.91
136 2268783 1752453 516330  2,053469.38
137 2268783 1701969 566814  2,036,449.69
138 2268783 1724800 543983  2,019,201.69
139 22,687.83 171428 557355  2,002,087.41
140 2268783 1733979 534804 1984747.62
141 22,687.83 1720938 547845 196753824
142 2268783 1725689 543094  1950,281.35
143 22,687.83 1747817  5209.66  1932,803.18
144 2268783 1735276 533507  1915450.42
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Example 3: Tenor - 20 years

FIF3EREA - 20 5

Assumptions {258

Monthly

Monthly

Monthly

220 1949265 1584675 364590  1399,960.86 263 1949265 1761583 187682 68498981
221 1949265 1563893 385372 138432193 264 1949265 1760189 189076 66738792 Loan Amount &2 &8 : HKD4,000,000
22 1949265 1580491 368774  1368517.02 265 1949265 1770990 178275  649,678.02 Interest Rate (per annum) £EFIE : 3.25%*
223 1949265 1572549 376716 135279153 266 1949265 1769968 179297 63197834 s, )
224 1949265 1588890 360375 133690263 267 1949265 1775298 173967 61422536 Tenor & (monthA) + 240
225 1949265 1581252 368013 132109011 268 1949265 1791094 158171 59631442 Monthly Repayment Amount . |\ 55 (o7 a3
26 1949265 1585604 363661 130523407 269 1949265 1785116 164149 57846326 SREME '
227 1949265 1601559  3477.06 128921848 270 1949265 1795166 154099  560,511.60 Total Interest ZH4EF B . HKD1,444,714.53
228 1949265 1594378 354887 127327470 271 1949265 1794971 154294 54256189 Total Loan Amount and Interest .
29 1949265 1610073 339192 125717397 272 1949265 1804730 144535 52451459 e haE R B + HKD5,444,714.53
230 1949265 1603137 346128 124114260 273 1949265 1804880 144385 50646579
231 1949265 1606676 342589 122507584 274 1949265 1809849 139416 48836730 *Based on the Bank's Hong Kong Dollar Prime Rate (5.25%p.a. as
232 1949265 1643835 305430  1208,637.49 275 1949265 1819167 130098  470,17563 of 3 November 2025) minus 2.00%p.a.
233 1949265 1615648 333617 119248101 276 1949265 1819838 129427  451977.25 BATATREENE(H2025F1AF3025.25%)MEH#F2.00%
234 1949265 1630726 318539 117617375 277 1949265 1828861 120404 43368864
235 1949265 1624609 324656  1159.927.66 278 1949265 1829861 119404  415390.03 N R:;Zr;mznt Principal  Interest oy
236 19,492.65 1639421  3,098.44  1143533.45 279 19,492.65 18346.06 114659 397,043.97 Instalment JA o Amount Amount Outstanding
237 1949265 1633618 315647 112719727 280 1949265 1850276  989.89 37854121 BUNE  gREmE SESE ASSE GG
238 1949265 1638128 3137 11081599 281 1949265 1844777 104488 36009344 1 2268783 1200290 1068493 398799710
239 1949265 1652540 296725 1,094290.59 282 1949265 1853076 96189 34156268 2 2268783 167987 M00796 3976317.23
240 1949265 164721 302054 107781848 283 1949265 1854984 94281 32301284 3 2268783 17211 1097572 396460512
241 1949265 1661355 287910 106120493 284 1949265 1862981 86284 30438303 4 268783 1280347 988436 395180165
242 1949265 1656343 292922 104464150 285 1949265 1865247 84018 28573056 5 268783 177977 1090806 3940,021.88
243 1949265 1660915 288350 1,028,03235 286 1949265 1870396 78869  267,026.60 6 2268783 1216311 1052472 392785877
i 1949265 1692961 256304 10110274 287 1949265 1877936 71329 24824724 7 2268783 184586 1084197 391601291
245 1949265 1670173 279092 99440101 288 1949265 1880742 68523  229439.82 8 2268783 1222725 1046058 390378566
246 1949265 1683637 265628 97756464 289 1949265 1887976 61289  210,560.06 9 268783 191231 1077552 389187335
247 1949265 1679430 269835  960,770.34 290 1949265 189145 58120 19164861 10 268783  N94519 1074264 387992816
248 1949265 1692621 256644 94384413 291 1949265 1896365 52900 17268496 1 268783 1232364 1036419 3,867,60452
249 1949265 1688738 260527 92695675 292 1949265 1906212 43053 15362284 2 2268783 1201218 1067565 3,855592.34
250 1949265 1693400 255865  910,02275 293 1949265 1906861 42404 13455423 B 2268783 1238864 1029919  3,84320370
251 1949265 1706177 243088 89296098 294 1949265 1913322 35943 11542101 1% 2268783 1207953 1060830 383112417
252 1949265 1702783 246482 87593315 295 1949265 1917406 31859 9624695 15 268783 1211288 1057495  3819,01.29
253 1949265 1705283 233982  858780.32 296 1949265 1923555 25710 77,0140
254 1949265 1712218 237047 84165814 297 1949265 1928008 21257 5773132
255 1949265 1706944 232321 82448870 298 1949265 1933330 15935  38398.02
256 1949265 1743708 205557  807,05162 299 1949265 1939008 10257  19,007.94
257 1949265 1726497 222768 78978665 300 1906041 1900794 5247 -
258 1949265 1738295 210970 77240370
259 1949265 1736060 213205 75504310
260 1949265 1747575 201690 73756735
261 1949265 1745676 203589 72011059
262 1949265 1750495 198770  702,60564

16 7 18

Ins'::l'n(int RT;);mint ngf:tl J{‘r:\e;s;i Outls-t(::an::ﬁng Ins':c?l'r:Znt RT;);T;M FXmgT:tl /I{lr:me;s:tt Outls-l;anr::ﬁng Ins':c?l'r:Znt RT;Z)’J‘&M ngﬁ):tl X‘r:'negte;:tt Outls-l%anr:ding
BN gREmg SE2E SRS aREREE BN gREmg SE2HE SRS aREREE BN gREmg SEE SRS HREREE
145 268783 1757122 511661  1897,879.20 188 2268783 1970038 298745 1098676.88 231 2268783 2207174 61609 201,126.10
146 2268783 1744916 523867 1880,430.04 189 2268783 1965518 303265  1079,02170 232 2268783 2218639 50144 178,939.71
147 2268783 1749733 519050 186293271 190 2268783 1970943 297840  1059,312.27 233 2268783 2219391 49392 15674580
148 2268783 1804326 46445 184488945 191 2268783 1985816  2,829.67 1,039,454 234 2268783 2226913 41870 13447667
149 2268783 1759543 509240  1827,294.02 192 2268783 1981865 286918  1019,635.46 235 2268783 2231664 37119 112,160.03
150 2268783 1780670 488113  1809,487.32 193 2268783 1996415 272368 99967131 236 2268783 2238822 29961 89,77181
151 2268783 1769315 499468 179179417 194 2268783 1992846 275937  979,742.85 237 2268783 2244004 24779 6733177
152 2268783 1790153 478630  1773,892.64 195 2268783 1998347 270436 95975938 238 2268783 2250198 18585 44,82979
153 2268783 1779140 489643 175610124 196 2268783 2029501 239282 93946437 239 2268783 2256808 11975 2226171
154 20268783 1784051 484732 173826073 197 2268783 2009465 259318 91936972 240 232316 2226171 6145 -
155 2268783 1804453 464330 172021620 198 2268783 2023198 245585 89913774
156 22,687.83 1793956 474827 1702276.64 199 2268783 2020596 248187 87893178 If there is any inconsistency or conflict between the English and
157 2268783 1814065 454718 168413599 200 2268783 2034000 234783 85859178 the Chinese versions, the English version shall prevail.
158 2268783 1803915 464868 166609684 201 2268783 2031788 236995 83827390 RIARZ RB A b3 TEAEAIRR T B S iR A 2 28
159 2268783 1808895 459888  1648,007.89 202 2268783 2037396 231387 81789994
160 268783 1857910 410873 162942879 203 2268783 2050303 218480 79739691
161 2268783 1819016 449767 161123863 204 2268783 2048680 220103 77691011
162 268783 1838384 430399  1592,85479 205 268783 206252 207531 756,297.59
163 2268783 1829111 439672 157456368 206 2268783 2060024 208759  735697.35
164 268783 1848180 420603 155608188 207 268783 2065710 203073 71504025
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Important notice

You need to read this document.

It sets out the general terms and conditions of
our personal and electronic banking relationship
with you. These terms and conditions apply

to each product and all services including the
electronic banking services we agree to provide
to you from time to time. They apply in addition
to other documents including the product terms
and the tariff sheet but they do not apply to any
existing facility, product or service we provide

to you to the extent that they are subject to
separate terms and conditions.

Any references to “Customer Terms”,
“customer(s)” in all our terms and conditions,
Client terms, and our banking agreement shall
be treated as references to “Client terms” and
client(s)” respectively.

Key words

The meaning of key words printed like this and
other words used in our banking agreement
(electronic or otherwise) is explained at the
end of these Client terms and at the end of the
applicable product terms.

How to contact us

To discuss any aspect of our relationship

please contact us at one of our branches, by
using phone banking or by visiting our website.
Standard Chartered is committed to complying
with economic sanctions that are imposed by
relevant regulatory authorities. As such, we do
not allow our products and services to be used
directly or indirectly in countries that are subject
to such sanctions. Please note that you will

not be able to contact us via phone banking,
facsimile transmission, or emails, or access our
website, and will not be able to provide you with
financial services if you are in these countries.

Inherent risks

You acknowledge that there are inherent risks
in conducting transactions over the internet or
electronic networks and you have voluntarily
assumed those risks.
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Part A - Our banking relationship

1

The terms of our relationship

11

We have a range of products designed to suit 1

A BB - FIRSRITRAR

A1 Z R RR 1R B9 7R

your Eersoncl banking needs, some of which
may be accessed through our electronic banking 1.1
services. The specific features of our products are
available on request. Some products may not

be available to you depending on your location.
Depending on your location, some products may
not be accessible through our electronic banking
services. Your electronic access to such products
may be withdrawn, amended, terminated

or suspended at any time without notice, to

the extent permitted by applicable laws and
regulations.

If you want to access or use a product in any

manner including electronically, you need to 12
complete an application to ask us to approve

your use of it. Different eligibility criteria may

apply to different products. These may include
minimum or maximum age or deposit amounts.

Fees, commissions or other charges may apply

for such access or use. We may refuse an

application for any reason. Unless required by

law, we do not need to give you a reason.

Our electronic banking services are available to

you only after we have approved it for your use. 13

If we agree to provide a product to you and

allow you to access or use a product through our 1 4
electronic banking services, the terms on which ’
you may use the product are called our “banking
agreement”. This is made up of the following
documents for the product:

+ the application;

+ any letter of offer;
+ these Client terms;
+ the product terms;
+ our approval;

+ the tariff sheet;

+ any guidelines we issue in connection with use
of the product (including guidelines for use of
electronic banking services);

+ any other terms and conditions that form
part of our banking agreement as varied or
replaced from time to time.

A separate banking agreement is entered into
each time you and we agree that you may use

a product. For example, if you accept a letter

of offer for more than one product, a separate
“banking agreement” is established at that time
for each product on the terms set out, or referred
to, in the letter of offer.

The terms of our banking agreement apply

to each access or use of the product including
any access or use of the product through our
electronic banking services, by you or any
authorised person. If you or an authorised person
does not agree with the terms of our banking
agreement, you or they should not carry out
the transaction or access any account. You are
responsible for ensuring that each authorised
person complies with our banking agreement
and for anything an authorised person does

in connection with our banking agreement.
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You must ensure that each authorised person
is given a copy of the terms that apply to any
product they use and this Client terms.

If you are not a resident of Hong Kong,
additional terms and conditions may apply as
notified by us at any time.

Transactions with any of our offices or group
of companies outside Hong Kong are not
protected by Hong Kong law.

A reference to terms and conditions by any
name in forms, statements, brochures and
other documents we provide is a reference to
the relevant terms contained in our banking
agreement. These Client terms replace all
earlier general terms and conditions relating to
banking services except where we advise you
otherwise.

If there is any inconsistency between:

- these Client terms and any specific terms
(such as the product terms or any letter of
offer), the specific terms prevail; and

+ the English version of our banking agreement
and any translations, the English version
prevails.

Pre-conditions to use of any product

We need not provide any funds to you or
otherwise allow you to access or use a product or
our electronic banking services if:

+ we consider you may be in default;

+ you have not satisfied any pre-conditions to
use set out in our approval, our letter of offer,
the applicable product terms, elsewhere in our
banking agreement or as we notify you at any
time;

« you have not given us the security (if any) we
require in addition to the security set out in
Part | (Security);

» we consider that you or any security provider
may not be able to satisfy your obligations
to us under our banking agreement or any
security. We may determine this is the case if,
for example, there has been a change in your
or a security provider’s financial position since
the date of your application;

» we adyvise you that funds can only be
provided or the product can only be used
during a specified period (called the
availability period), and that period has
expired;

- your request for funds exceeds the applicable
limit;

+ you have not provided us with all other
documents and information we reasonably
request;

« itisillegal in your country to use encryption
devices or software to secure communications
over the internet;

+ you trade in rough diamonds

« you or any security provider give us any
incorrect, incomplete or misleading
information or make an incorrect or
misleading representation or warranty.
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In addition, for some products we need not
provide funds to you or otherwise allow you

to use the product in any manner, including
through our electronic banking services, if, in our
absolute discretion, we decide not to do so (see
the applicable product terms).

3 Review

We may review the terms of our banking
agreement (including the product terms and
your conduct under our banking agreement)
annually or at any time. Even if there is no
default, we may (subject to applicable law), at
any time:

+ terminate or cancel our banking agreement;

+ vary any limit or interest rate applying to the
product or vary the term of the product;

+ require additional security;

+ otherwise vary the terms of our banking
agreement.

IF we vary these Client terms we will post the
amended terms at our website. You should
check the foregoing website frequently.

Part B - Operating accounts

4 Authority

Account operating authority

41 When you apply for a product, you must give us
account operating authority details:
« for all authorised persons; and

« for joint accounts, the method of operation
(either, any one accountholder to give
instructions or all accountholders to give

instructions jointly). If no method of operation

is specified, any one accountholder may
operate the account.

If on @ joint account you require more than one
accountholder to sign, then you will be able to
view (but not give instructions on) the account
using an electronic banking service if each
relevant accountholder approves the relevant
access.

4.2 We act on the account operating authority until

you vary (by removing or adding authorised
persons% or cancel it. ﬁ:you want to vary the
account operating authority by changing
either the authorised persons or the method
of operation, or cancel the account operating
authority, you must give instructions in writing
to us. On receipt of the instructions, we vary or
cancel the account operating authority. The
variation or cancellation becomes effective
within 7 banking days after we accept your
instructions. We may continue to act on the
existing account operating authority until the
variation or cancellation becomes effective.

43 We honour for payment all cheques and other
instruments signed in accordance with the
Erevious authority if they are dated before,

ut presented after, we have processed the
instructions.

44 We rely on any instructions given by an
authorised person in accordance with the
account operating authority.
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45  Ifyou or an authorised person sign only using a
name chop but a product requires a handwritten
signature you or the authorised person must
provide us with a specimen of your or their
handwritten signature and it becomes your or

their signature for all products and accounts.

46  We may act on instructions confirmed by a
name chop or signature that matches any name
chop or specimen signature in our records about

you or an authorised person.
Scope of account operating authority
4.7  Except to the extent you may limit the authority
of an authorised person each authorised person
may act on the account. Depending on the
product, an authorised person may:

+ draw cheques;
+ overdraw to any extent permitted by us;
+ withdraw money in any manner;

+ give and cancel authorities in our usual form
or periodical payments;

+ stop a payment of a cheque drawn on the
account;

+ access and operate the account using an
electronic banking service in accordance with
our banking agreement;

+ obtain statements of account and any
information required concerning the accounts
generally;

+ obtain cheque books and endorse cheques or
other instruments payable to your order or if it
is a joint account, payable to any one or more
of you; and

+ elect on your behalf to receive eStatements/
eAdvices and notices electronically (instead
of by mail), and cancel that election.

Conducting an account in joint names

4.8  Unless otherwise agreed with us when a joint
account is opened:

+ operations on the account are governed by
the account operating authority;

+ we need not enquire into the circumstances
of any instructions any of you may give in
relation to the conduct of the account;

+ we are authorised to accept for credit of the
joint account, any cheque or other instrument
payable to one or more of you;

+ each of you is liable to us jointly and
separately for the balance owing (including if
we permit an overdrawing);

+ If the account operating authority is
“single signing authority” and any one
accountholder instructs us to stop accepting
instructions from any other accountholder, or
different accountholders give us conflicting
instructions, we may suspend the operations
on the account until we receive confirmation
from all accountholders;

+ if the account operating authority is “single
signing authority” and we are notified that
an accountholder becomes insolvent or
incapacitated, we may suspend operation
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all other accountholders are aware of the
circumstances and the legal representatives
of the affected accountholder has provided
us with the information we require to resume
operations on the account;

« if the account operating authority is
“both/ all to sign” and we are notified that
an accountholder becomes insolvent or
incapacitated, we may accept instructions
only from the affected accountholder’s legal
representative and all other accountholders;
and

+ if one of you dies, the surviving accountholder

may give instructions and obtains title to the
account, subject to any applicable law.

4.9  If one joint accountholder dies, the obligations
of the surviving accountholder and our rights
(including set off) under our banking agreement
are not affected.

5 Instructions

Authorisation

51  You authorise us to act on instructions from

you or any authorised person (including any
instructions we believe to have been given by
you or an authorised person). You acknowledge
that for electronic banking services, we may
require use of a security code and use of a
security code is evidence that the instruction

is authorised by you or an authorised person.
However, also see clause 18 (Liability for
transactions).

Form of instructions

52

53

5.4

You agree that the use of security codes is
adequate identification of you. We are entitled
to act on instructions (provided using the
security codes) without obtaining any further
written or other confirmation from you. You
agree that we will not be liable for taking such
action unless you had notified us before such
unauthorised instructions were given to us that
your security codes are or might be known to
someone else.

Instructions must be given in writing. However,
we may accept instructions by telephone, fax or
through any electronic banking service, subject

to execution and provision of any documents we

may require.

You are responsible for ensuring the timeliness,
accuracy, adequacy and completeness of all
instructions given by you. We will not be liable
for any loss or damage as a result of:

+ your instructions to pay or transfer funds
being late, inaccurate, inadequate or
incomplete; or

+ any third party failing, refusing or delaying to

pay or transfer the funds to the account of the

intended payee.

We are not obliged to verify the accuracy,
adequacy, and completeness of your
instructions.

You acknowledge that email is not a completely

reliable or secure method of communication.
You must not use it to send us:
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510

+ notices in connection with any of our banking
agreements; or

+ sensitive communications, such as payment
instructions. Payment instructions should be
sent through the electronic banking service
connected to your account.

You acknowledge that all instructions given
(and our records of those instructions) in
electronic form are original documents in
writing. You agree not to challenge their validity,
admissibility or enforceability on the basis they
are in electronic form.

You must ensure your account has sufficient
funds for the purposes of giving instructions to
Us.

All instructions cannot be reversed and are
binding on you.

When we receive a transaction instruction from
you, we will debit any payment plus any charges
payable for the transaction from your account.

Contact us if you need to confirm that an
instruction has reached us and that it will be
carried out by a particular time.

We will be deemed to have received or
executed your instruction only when you have
received our confirmation that we have received
or executed such instructions.

How we may act

51

We may:

act on incomplete or unclear instructions if
we reasonably believe we can correct the
information without referring to you or an
authorised person. Otherwise, we may refuse
to act on incomplete or unclear instructions;

+ acton instructions which conflict with each
other and determine the order of acting if
multiple instructions are received;

+ specify conditions on which we accept any
instructions;

« verify any instruction we receive by contacting
you;

+ require written confirmation from you of a
particular instruction;

+ We may reverse any action taken on the basis
of an instruction if our internal checks indicate
that the instruction was not from you. We
will not be responsible for any loss to you that
results from such reversal;

+ actin accordance with our usual business
practice and procedure and we need
only accept instructions if we consider it
reasonable and practicable to do so.

For example, we may refuse to act if an
instruction may involve a breach of our

policy, any security procedure or any law or
requirement of any authority (including any
economic and trade sanctions imposed by any
regulator in any jurisdiction where we operate
in or by any supranational organisation, official
body including, but not limited to, Her Majesty’s
Treasury, the United Nations, the European
Union or any country), result in an account being
overdrawn, appears to conflict with another
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genuinely believe or suspect the instruction is
unauthorised.

512 We may not execute your instructions, and will
not be responsible for any loss resulting from
such non-execution, if on the stipulated date of

execution:

+ there are insufficient funds in your account to
execute your instructions; or

+ your account does not contain sufficient funds
to pay any charges, fees, interest or other
sums that may be payable by you to us;

. EOU did not correctly use the electronic
anking services;

+ circumstances beyond our control prevent your

instructions from being carried out despite
reasonable precautions taken by us;

+ the funds you instruct us to transfer or pay
exceeds your personalised daily transfer
limit or the category limit imposed on your
account, whichever is lower;

+ your account or any funds in your account
have been put on hold;

+ an order of court or any applicable
law prohibits us from carrying out your
instructions;

+ our policy, security procedure or requirement
of any authority including any economic and
trade sanctions imposed by any regulator
in any jurisdiction where we operate in or by
any supranational organisation, official body
including, but not limited to, Her Majesty’s
Treasury, the United Nations, the European
Union or any country) prohibits us from
carrying out your instructions; or

+ your account is closed, frozen or inaccessible
for any reason.

513 We may impose a service charge on
unsuccessful aﬁplications to transfer funds

or pay bills in the event this is due to the
circumstances set out in the first 2 sub-points of
clause 5.1Tabove. You will also be responsible
for any charges imposed, or any other action
taken, by a receiving bank or payee or an
intended receiving bank or payee if any of the
circumstances in clause 5.11 apply.

Payment instructions

514  You authorise us and each member of the
Standard Chartered Group to act as the
instructing financial institution to send your
payment instructions (for example a cheque,
traveller's cheque, money order or other similar
instrument). You also authorise us or any third
party who receives the payment instructions
to act on them as if you had sent the payment
instructions directly to them.

Inability to process

515 If we cannot process your instructions, we will,
where possible, attempt to notify you of this.

Timing

516 If we receive an instruction on a non-business

day or after our “cut-off time” for a product, we
may treat it as having been received on the next
business day.
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Stopping or reversing a transaction
517 If we are instructed in writing to stop or reverse a
transaction, we will attempt to do so. However,
we are not liable for any loss you incur if we
cannot do so. You will pay us for any costs we
may reasonably incur in trying to stop or reverse
a transaction.

Risks
518 You acknowledge and accept the risks of giving
instructions by telephone, fax or through any
electronic banking service (including the risk of
technical malfunction in your or our electronic
equipment, the risk of any instructions being
unauthorised or given by an unauthorised
person, the risk that we may process instructions
twice if you send the same instructions to

us in different forms and the risk that any
information sent by electronic banking services
cannot be guaranteed to be secure or free from
virus, delay or any other third party attacks).

In particular, we will not be responsible for
wrongful instructions caused by malware in
your computer or device; or man-in-the-middle
attacks).

Instructions from us

519 You and each authorised person must follow
our instructions in connection with accessing or
using a product and comply with all applicable
laws.

Account overdrawing

6.1 Ifyou or an authorised person makes any
withdrawal, payment or other transaction on an
account (including by cheque or use of a card or
electronic banking service) or any other debit is
made to the account which would result in:

+ adebit (or negative) balance in the account;
or

« any agreed overdraft limit applying to the
account under a line of credit or other loan
facility being exceeded,

this is known as overdrawing the account.

6.2  We need not:

+ accept any instruction or allow any
withdrawal or transaction or honour any
cheque or other instrument drawn on an
account, which would cause an account to be
overdrawn; or

+ transfer funds from any other account to
the overdrawn account in order to effect the
withdrawal or transaction.

63  We may (but need not) allow an account to be
overdrawn (even if no request has been made
for an overdraft) if we believe that an overdraft
is necessary for us to carry out instructions from
you or an authorised person.

6.4 If we allow an account to be overdrawn:

+ this only applies for that particular instruction
and this does not mean that we will allow a
similar overdraft in the future;

o
m
E
B

FIER S

AT EF L REEERZNERET &
EFRILHT > EHNEEELXZMERET
RRNERMEREFEE - B TRERTXA4
TR AR BBl L SN 32 5 M & B URER B E A
&H -

517

N

518 ETHALARZEEEFZ FEHETAE

ERRBBHHETHRRE (SEBTRAITE
FREBERRITRENRRE  EAERRRE
HRERGEEALTZHOER  XTEET
UFRREF X E L ERETMATZIET~MRE
R UK REFEMRBRHHNEAER K
DRER AR HEHIERFERMEMB=769
BEZENRR) - LHEHNETERMINE
BN TR SRa i wBEROHERE

o AT

TSR

519 BITRSEEALBAKERTHRERSER
(BRI R HIETTS  LAETHABAA
il o

6 FOEX

61 HERTHERALTHROEREARER IR
HEMR S (AEASZRAFERNEBFEMR
B IEL) A DM EREMITNAR > SR

- FOMBER (REME) 8578, R

- BaRRBEXHEMERRES TZAONE
fAREZES LR

AfERPOB%-

62  FITFRE
- ERERROBXNER TEAEMAIETRI
AFFEARRARZRRIRE A F S EHM
=
- REFEMPOERESA O UEETR
63 HEAITERAPITHE TR EA L aERmLS
B3 BIATRI (1BF7R) AFFROE (B
fEMRMIFHETER) o
64 MHERTAROEBEX:
- BREANARET TARTATEREE
SRFFRUNBERER

»



Standard Chartered - Client terms

+ the amount by which the account is
overdrawn is treated as an advance by u
to you and you owe us a debt equal to that
amount;

+ when we ask, you must repay that advance
and any interest which is calculated in
accordance with our usual practice and at the
interest rate that we notify to you.
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7 Notices and communications 7 B RiBR

Contact information BiagE e

7.1 You must give us in writing or by any other e N N
means we specify your address, telephone, 71 BETRERMAITIRITHRENEREN RS
Fox umber s address anl moble phore R i SR EAR
communications in connection with our banking HETEBIE « B5E - FEN - MM KRF
agreement. If thk;alse ddetolils change you must {REEEIE o EBRINEEN » BT ENE
give us reasonable advance notice in writing or e P N N P
other manner we specify before the change has BTG T AT EENASUED S RNRFITIEE
taken place. B9 ELfth 5 0@ ©

Form of notices and communications AR B

Az I

7.2 Unless otherwise provided in our banking
agreement, notices and communications shall 72 BATRTIGEEREREEN BHKENNE
be sent to the address, telephone number, fax , iy ps CEEigE R
number, email address or mobile phone number BEETREMTATHMIL  BERE - HH
you have last notified us. In co(ses where we SRR s BE UL F IR B RS - MAKTTRAS
consider appropriate, we will (and you authorise 3 o im e TR ENENE=
us to) send notices and communications to ﬁ =78 (%ﬁTji_rfg*E?kTﬂ UBFH (B
you in connection with our banking agreement FREE B EANEEME LB M IKERE)
electronically, including by fax, email, SMS or I R R B A TSR T I S R B A R T o
via the online banking inbox, unless you instruct - oo PESES ;
us otherwise. If you do not intend to receive ME T ARUEFH R BEWERRTIRITIRES R
our notices and communications in electronic BN R B TR A ITRAR o
format, you shall notify us. -

73 Insome cases, our notices and communications 73 #BEETERT RITHBEH BRI URE A&
may be made as public announcements in daily FOTREE_ LTS ASHREE
newspapers, posted at any of our branches or
on our website.

BB T BB A R 3B A A B

When notices and communications to you are
effective

7.4

Unless otherwise provided in our banking
agreement, our notices and communications to
you are effective:

+ if sent by fax, at the time shown on the
transmission report as being successfully sent;

« if delivered personally, at the time of delivery;

« if sent by post within Hong Kong, 2 days after
posting;

« if sent by post outside Hong Kong, 7 days
after posting;

« if sent by email or SMS, 4 hours after we send
it unless we receive a delivery failure receipt;

« if delivered via the online banking inbox, 24
hours after we send it; and

+ if published in daily newspapers, posted
at any of our branches, our ATMs or on our
website, at the time of publication or posting.

When notices and communications to us are effective

7.5

7.6

Your communications are effective when we
actually receive them in legible form.

You should give us any other formal notice in
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connection with the electronic banking services
in writing to any of our branches in the country
where you maintain an account.

Recording of telephone conversations
7.7 Subject to any applicable law, you consent to

us recording our telephone conversations with
you or an authorised person (and you confirm

you are authorised to provide consent on behalf

of the authorised person). We may inform that
person when we do. We may use the recorded
conversations or transcripts in any dispute in
connection with our bcnf‘

signatures

7.8  Instructions and communications digitally
signed and supported by a digital certificate
will have the same validity, admissibility and
enforceability as if signeJin writing.

7.9  Any communication that is digitally signed must

comply with any applicable law.
Electronic contracts

7.0 You are satisfied that electronically executed

contracts are enforceable despite the legal risks

associated with them.

711 You must not dis(pute the contents of any

communication (including any application) sent

to us using electronic equipment.
Notices and Communications to joint accountholders

7.2 Ifyou are joint accountholders, communications

(including notice of any variation to our banking

agreement and any statements (including any
consolidated statements)) sent to the address

you have notified us as the address for receipt of
notices and other communications in connection

with our banking agreement are taken to be
given to all of you.

713 All communications, including communications

through the electronic banking services, which

meet our internal requirements shall be deemed

to be valid, accurate and authentic.

Part C - Electronic banking

8 What is electronic banking?

ing agreement. Digital

Overview

8.1  Electronic banking services are a range of
banking and other services or facilities that use
electronic equipment and include the following:

+ online banking
+ ATM and debit card services
+ phone banking

+ Banking services provided via cash deposit
machines

« SMS banking

« electronic alert

+ mobile banking

« fund transfer services

+ point of sale banking

« eStatements/eAdvices
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« other e-commerce or value added services.
Please contact us for details of the electronic
banking services available to you.

Using electronic equipment

8.2  When a transaction is made with electronic
equipment using a security code, you authorise
us to act on the instructions entered into that
electronic equipment.

We treat use of a security code as evidence
that you or an authorised person issued the
instructions (see clause 5 for more details).

Problems with instructions

8.3 Ifitis not possible to direct an electronic banking
service to a specified account in accordance
with the instructions you or an authorised person
gives through the electronic equipment, we
may direct it to any account that is linked to a
security code.

9 Using electronic banking services

Availability

91 Electronic banking services, and certain facilities
under the electronic banking services, may be
available only for certain types of accounts or
products and not others. You accept that there
are certain facilities and services that cannot be
accessed through our electronic banking services.

Eligibility

9.2 You and each authorised person must be at least
18 years of age to use electronic banking services.
However, if we permit you or an authorised
person to use electronic bcnking services even
though you or they are below 18 years of age,
this does not affect our rights under our banking
agreement.

Preconditions to use

9.3 We only make an electronic banking service
available if:

« you are recorded as the legal and beneficial
owner of an account and use of the electronic
banking service in respect of such account is
acceptable to us;

+ you have registered our electronic banking
service. Contact us to arrange this; and

« you and each authorised person has complied
with the activation procedures we specify.

Guidelines

9.4  If weissue any guidelines in connection with
the use of any electronic banking services, the
guidelines must be followed whenever anyone
accesses or uses the electronic banking service.
We are not liable for any loss you incur as a
result of any failure to do so.

Limits

9.5  Electronic banking services may be limited to
specific amounts set by law or by us or by the
owner or operator of the electronic equipment.
For example, there are maximum and minimum
daily withdrawal amounts that may vary.
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Application of terms

9.6 These terms apply to your use of an electronic
banking service whenever you subscribe for the
electronic banking service even if you subscribe
after you begin to use a product.

9.7  Allterms and conditions and related
information of the products and services applied
and accessed through electronic banking will
be available in electronic format and can be
downloaded from electronic banking.

Joint accounts

9.8  Ifthe account operating authority for a
joint account is “both/all to sign”, you agree
that each joint accountholder is taken to be
subscribing to the electronic banking services,
and access to the electronic banking services is
restricted to viewing of information only and not
conducting transactions.

9.9  Ifthe operating authority for a joint account is
single signing authority, you agree that:

+ all joint accountholders may operate the
account using the electronic banking services
in accordance with these Client terms (even
if you are not registered to use the relevant
electronic banking services); and

+ any single joint accountholder may validly
give instructions by the electronic banking
services in connection with that joint account.

Operating times and availability

9.10  The electronic banking services will usually
be available for use during normal operatin
hours or at the times set out in any applicab?e
guidelines or otherwise notified to you. However,
routine maintenance requirements, excess
demand on the systems and circumstances
beyond our control may mean it is not always
Eossible for the electronic banking services to

e available during all normal operating hours,

which you accept.

9.1 The availability and proper functioning of
electronic banking services depends on many
variable circumstances, including location,
mobile network and internet availability, signal
strength, and proper functioning of hardware,
software, your mobile network operator, mobile
phone and computer.

Software compatibility

912 When you use our electronic banking services

we may provide your system with electronic

banking software which may be needed for
you to operate such electronic banking services.

Alternatively, the electronic banking software

may be supplied to you in some other way.

It is your responsibility to ensure that the

electronic banking software, if st\JBpIied to you,

is compatible with your system. We shall not be
responsible for any loss or damage you suffer
as a result of any incompatibility between the
electronic banking software and your system.

Ownership rights in connection with the electronic
banking software and other information

9.13  If supplied, you will have a non-exclusive, non-
transferable, temporary licence to use the
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electronic banking software only for the purpose
of accessing the electronic banking services. The
electronic banking software contains valuable
information that belongs to us or others. You
must not transfer, modi%y or tamper in any way
with the electronic banking software. You must
not use the electronic banking software except
in connection with accessing our electronic
banking services; must not take copies, sell,
assign, lease, sub-license or otherwise transfer
them to any third party; or must not try to
decompile, reverse engineer, input or compile
any of the electronic banking software.

9.14  You are responsible for complying with the
local laws of the country from which you use the
electronic banking software.

Access

9.15  When you uses electronic banking services you or
they must:

+ not access the electronic banking services
using any electronic equipment not owned
by you or them or which you or they are not
licensed or authorised to use; and

+ take all reasonably practical measures to
ensure that any electronic equipment from
which you or they access the electronic
banking services is free of and adequately
protected against any computer virus or other
malicious software.

+ As the electronic banking services can
be accessed through the internet, other
communication channels or, as the case may
be, public systems over which we have no
control, we will not be responsible for any loss
or damage suffered by you or them as a result
of any computer viruses, Trojan horses, worms,
software bombs, malware or similar processes
arising from your use of the electronic banking
services through the internet or those other
communication channels or public systems.

Unauthorised overdrafts

9.16  You cannot rely on the operation of the
electronic banking services to prevent an
unauthorised overdraft being created. In
particular, you must remember that cheques
and any payment instructions you or an
authorised person has given using the electronic
banking services may not be given immediate
value orimmediate effect and might not always
be immediately reflected in the balance owing.

917  You must not use the electronic banking
services to create an unauthorised overdraft on
your account and we are entitled to refuse to
accept any instruction that would do so. If an
unauthorised overdraft is created, we may take
any action we think fit and charge any interest
and charges to the account in question.

Phone banking

9.18 When using phone banking, if you ask and we
quote any exchange rate or interest rate to you,
the rates are for your reference only and are not
binding on us unless we subsequently confirm
the rates in writing.

9.19  You must ensure your account has sufficient
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E
B

funds for the purposes of giving instructions EEPESH FRUNENTFTRREY
using phone banking.

. . . 920 TEIMEEH HRHENEETROBMIER(
Information provided at ATMs not conclusive 0BT HOIE B0 & BAE RS ) S0 BE I B S B
9.20 Information provided at ATMs in connection B ©

with your account (such as your credit or debit
b:lance) may not reflect the balance owing at BFET
that time.

921 BFRTA:
bt il HEA

Electronic alerts

9.21 The electronic alerts available are:

e = HES
Alert type Description Egi;; Wt 230
SMS alerts - No prior subscription KEE T BT A B TR E S
automatic alerts | required. BEfibEEAR= R e
VS alort v T B WBYREERIR T ©
alerts - ou must subscribe an pp— .
subscriber alerts | select the types of SMS BN ARIRICAIR ©
alert.s whic% you wish to BE#iET
S— ﬁwwa 5 BEET- | TAEIEASEEEREE
mail alerts - o prior subscription = 82— 3 2=
automatic alerts | required. ETBHR BB ERT
= 48— =R -5
Email alerts - You must subscribe and 9.2 ZEgEJEEQ%¥#E,T;EEJ‘ﬁT%\ﬁﬁ%D wT
subscriber alerts | select the thes of email RTVEERI A ARTHRR R EE -
alerts which you wish to B
receive. 923 FITHABETRENFREZRBHEIM UL
9.22 We may vary the types of electronic alerts BRXETFRT -MEBRTHFEHBETHLE
available without notice to you. They are sent EREREAER » BEBEBARTHA R OE

only when available and practicable. Fo
9.23 We will send the electronic alerts to either your
mobile phone number or an email address you 924 WMEWINEFRT  BTHREBETEHES

provide. In the event you want to make any HEEE T LEEOTSREE » 2
changes to your mandatory alerts, this must be R .
done by through our contact centre. RAEATIAZRHER ©

9.24 To receive electronic alerts you will need to B HEE

select and set the preferences through a

Standard Chartered ATM by logging into your = N .
onlin'e bgnki'ng account or b§ su%?nit%ng c1>r,1 9.25 EE?IEE#HE?%E’\HET#EIE%ET’FHY/*E’:‘%EEJ
application in the prescribed format. BRE > SIEME  REEERSE R EHAN
Availabilit AN KSR E - URE T REIEEEE
i B~ FIREBEKREBMER - BEHENIESERE -

9.25 The availability and proper functioning of

electronic banking services depends on many wE

variable circumstances, including location,

mobile network and internet availability and 926 AITAMEENIEARETENSEEEE
signal strength, and proper functioning of IR o

hardware, software, your mobile network
operator, mobile phone and computer.

N BRI

uspension

9.26 We may suspend any electronic banking service 927 Zk??ﬂ?i:%ff%zﬁ?ﬁ VR T A7 ?32”51
temporarily at any time for maintenance and o ATEAMRATE V30X > MR T8 BB
upgrading of services. HEZEEARKE - MEXNTHETELA

7’ A AR SN 7] ¥t 5 1= HY

927 Vl\/eé‘rm)fcgorgkgyou fees an\jivchorgeifortheth BHoEHE >  EETHEENBREEEREFIE
electronic banking services. We can change these = g o g -
fees and chargesgby giving you at least 30gdqys’ FIBRES > RUBREE BRI TR RS EHENR
notice. If we give you such a notice, you will not have ARWKE -

to pay any proposed increase as long as you cancel
your use of the electronic banking service duringthe  9.28 BT E T ERATZ (AN EAMERKRHS > B

notice period. However, your continued use of the TIRAES (S F BB MR o RSt
electronic banking service after the notice period = Al &
shall be conclusively deemed to be your acceptance 9 N B T 12 AR 5 Y 62 PR T A M Y A T 22 P
of such changed fees and charges. W& o

VAR
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9.28 In addition to any fees and costs you must pay
us, you must pay any fees or charges imposed
by the provider of the electronic equipment and
your telecommunications provider for using the
electronic banking services.

Variations

929 We may at any time:

+ vary the way any electronic banking service
operates; or

+ add to, remove or otherwise vary, end or
suspend any of the facilities available under
any electronic banking service.

You and each authorised person are taken to be
bound by any variation to the operation of an
electronic banking service if you or they continue
to access the electronic banking service after we
notify you of the variation.

Ownership of software

9.30 If we allow you to use any electronic banking
service software, we grant you a non-exclusive
licence to use the electronic banking service
software only for the purpose of accessing
electronic banking services. The electronic
banking service software is valuable property
which belongs to us or others.

9.31  You must not:

« take copies, sell, assign, transfer or otherwise
deal with the electronic banking service
software or your licence to use it; or

+ attempt to decompile, reverse engineer,
input or compile any of the electronic banking
service software.

9.32 Ifyou access electronic banking services in a
country other than Hong Kong you must comply
with the laws of the other country including
obtaining any licence you need to take the
electronic banking service software into or out

of the country.

10
10.1

Mobile and SMS banking

We may restrict access to mobile banking

and SMS banking. For example for some
products we may not offer it to accountholders
or cardholders who are minors or joint
accountholders.

10.2  Mobile banking and SMS banking are only
available for mobile phones and similar
devices with data connections which meet the
specifications and configurations we specify.
You must obtain and maintain a mobile
phone and data connection which meet these
requirements at your own expense.

10.3  You may have to apply to us for use of mobile
banking or SMS banking by online banking or by

any other method as stipulated by us.

10.4 We may take up to a maximum of 7 business
days from the date of receipt of your application

to activate mobile banking and SMS banking.

10.5 Any transaction made through your mobile
banking user ID shall be deemed to have

originated from you if the correct login
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10.6

10.7

10.8

10.9

password was submitted

The mobile app and the information or
materials obtained via the mobile app and
mobile banking are granted to you by us for
your sole use on a non-exclusive and non-
transferable basis.

Mobile banking and SMS banking are available
to you only if you are within the cellular or
mobile network service range of the particular
cellular or network service provider providing
services to you. We are not responsible for your
inability to use mobile banking and/or SMS
banking if you are not within such network
service range.

You agree to pay us and any third party
telecommunication providers all applicable
rates and charges related to your use of mobile

banking or SMS banking, and we shall debit from

your account any unpaid rates and charges.

We may change the layout, form and wording
of any of our mobile apps or screens and in
particular, those on which our mobile banking is
provided.

Setting preferences and receiving alerts

10.10 We may not give effect to any preferences if we

10.1

1

have reason to suspect that the preferences are
not genuine, are improper or unclear.

Your mobile phone number and email account
must be active and accessible to receive
electronic alerts. You acknowledge that if your
mobile phone number or email account remains
inaccessible for a continuous period, you may
not receive electronic alerts sent during such
period.

Mobile and SMS banking are dependent on
the infrastructure, connectivity and services
provided by service providers engaged by us
oryou. You therefore accept that timeliness,
accuracy, and/or readability of electronic
alerts will depend in part on these third party
service providers. We are not responsible for
non-delivery or delayed delivery, error, loss or
distortion in transmission of electronic alerts if
this is due to the fault of such service providers.

Fund transfer services by electronic banking
services

1

n2

This clause 11 applies only if the respective
services are available under the fund transfer
services for your type of product.

You and each authorised person may use
electronic banking services to access the
following services for the purposes set out
below:

Name of Purpose
service
Interbank To instruct us to transfer funds

funds transfer from a source account to a
specified account with another

service bank in Hong Kong.

-16 -

10.7

10.8

10.9

FRER

TIRFBESHER MM > AETRTET
T#ETT3E§§&7FEJ§§§?%$§E%@% °

EEETUREE TRERBHEETHERR
BB HERNTEE SR ARREEE
AEF > BT A R AR B B AR IR T ARFB RAE A
B o MERETAEERMBERBEEENE
BB TEAER R BERITRE KR/HIEAE
Bt SMTHIEHAREE -

ETREmZT &Eﬁ% 7 B ARES R
SATEE T AR E EERITIRE AR IR
BN —tIEREAKRKE  BRTAIRE TR
H IR ER RS B R RIRE

FTAREARTHEERBEARESHER (B
HERHATRBEZERTRBORDEAR
XHER) RELE R AR

REEFRERBERET
1070 HEFITEEABRREAZSHFREFEAE T

101

10.12

1

HEHZTHAR > 1T
EEH o

TEEAMEER

BTHF IR BERB R EBIRA U ARE MR
fEAN > WERKEFRT - BTER > 5F
THFREERBHEBRAEFERANRE
BRLE BTAREZRINZHBEENE
Fhem ©

TED B EIRIT AR R RE A IR B BUR AT
TR BRARFS HE IR N RMARNE « EiEN
ReBR# o BEIE - BTAGE - BFRTEIRERE -
R R /AT R » BB BRI ZE B =75 MRS
MR - HERZERBHEHBRMER
PRBEHIIERBHE FRTIESREFRT
BrHHIREHRR « MAHKAE - ATHFEE -

KR F IR AR TS BR IR AR AR 75

11

1.2

AEIVEERETHER
THERBRENIER T EA

BRI U= B ARAR T
ETREREALARATENELEE FEMR
B EA TSR

R# 58
BB TEARARTS

BH
ERA TR ESIIRERO
BEFESZRITHEER
o

»



Standard Chartered - Client terms

Name of

Purpose
service

Own account | To instruct us to transfer funds

funds transfer | between accounts. This service
. may only be used where all
service named accountholders are
identical across the accounts
but excluding accounts which
are known to us to be held
by rou in different capacities
including trust accounts or
estate accounts.
Bill payment | To instruct us to transfer funds
service for payments from a source
account to a specified payee.
Third party You and each authorised
intrabank person may use the third party
intrabank funds transfer service
funds transfer | o jnstruct us to transfer funds
service from a source account to a

specified account with us which
is held in the name of any one
or more accountholders which
is different from those in the
source account, or an account
known to us to be held by you
in different capacities.

International | To instruct us to transfer funds

i from a source account to a
telegraphic specified account with a bank
transfer in another country.
service
Transfer To instruct us to transfer funds
between from a source account to an

electronic account accessed
accountand | through a mobile phone that
Mobile Wallet | can be used to store and

transfer value.

Fund transfer limits

n3

M4

15

1.6

n7z

We reserve the right to select the agent, where
necessary, to effect the remittance to places
where we do not have a presence.

Encashment of the remittance is subject to

our internal policies and guidelines as well as
the laws and regulations of the country where
encashment is to be made. In this respect, you
must comply with all anti-money laundering and
anti-terrorism laws. Neither we nor the agents
are responsible for any loss or delay caused by
such laws and regulations.

If you require a refund of the remittance
amount, we refund you at the prevailing buying
rate for the relevant currency less all charges
and expenses.

We will determine the order of priority in
executing your instructions to transfer funds and
any other existing arrangements or instructions
you may have made with or given to us.

We cannot guarantee the time at which the
receiving banks will credit the account of your
payees. You are responsible for initiating your
transfer instruction to us sufficiently in advance
of the due date of your transfer to avoid
incurring a finance charge or other charges.
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n8

ne

110

nn

12

113

14

nis

The rate of exchange applying to each
electronic fund transfer transaction is our
prevailing rate of exchange for the relevant
currencies at the time that such transaction is
processed, and not at the time the instruction is
entered by you. You must indemnify us for any
shortfall arising from such conversion.

If you use any of our funds transfer services:

+ You must register each recipient using online
banking before you may make an online
funds transfer to the recipient. You are solely
responsible to ensure that all the information
provided with respect to the online funds
transfer is true and accurate; and

+ The rate of exchange apply to each online
funds transfer is our prevailing rate of
exchange for the relevant currencies at the
time the online funds transfer is processed,
and not at the time the instruction is entered
by you.

We will not be liable for any loss incurred as

a result of you not complying with any of your
obligations or responsigi?i/ties with respect to our
fund transfer service.

We reserve the right to revise all funds transfer
charges with reasonable notice.

You and each authorised person may issue

as many instructions to transfer funds in any
one day as you wish. However, you and each
authorised person may only issue instructions to
transfer up to the category or personalised limit

per day.

The category daily limit may differ for different
types of fund transfers and different types of
accounts. The limits may also be applied on

an aggregated basis between differing fund
transfer services. For details of the category
limits, see our website.

You may lower certain limits for accounts by
online banking. Your personalised limit will apply
to all accounts.

If you want to increase the limit after lowering it
(subject always to the ceiling of the preset daily
Iimitj) you may do so online as set out on our
website. Alternatively, please contact us.

Each International Telegraphic Transfer
Service transaction is subject to minimum and
maximum transfer amounts per transaction, as
set out on our website.

Bill payment services

116

niwz

118

If you use the bill payment services, we may
give reports to payees, listing all users of the
electronic banking services who have made
payments to that payee and the respective
amounts paid by each of those users. You
consent to us to disclosing to the payee any
information required in the reports.

We may provide a report on a daily or other
regular basis to all payees. This report will list
out all the users of the bill payment services who
have made payments to that payee and the
respective amounts paid by each of those users
to that payee.

Neither you nor any authorised person may issue
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n19

instructions that will cause any limit we set for
the bill payment services to be exceeded.

Payees may only receive payments after any
minimum processing time we set.

International Telegraphic Transfer Service

11.20 If you or an authorised person uses the

International Telegraphic Transfer Service:

+ you or they must register each recipient using
online banking before you or they may make

an online telegraphic transfer to that recipient.

Once a recipient has been registered, you are
solely responsible to update any changes to
the recipient’s particulars (excluding name
oridentity particulars) by the electronic
banking services. We are not liable for any
loss which may result if you fail to update

the recipient’s particulars before making an
online telegraphic transfer; and

+ the rate of exchange applying to each online
telegraphic transfer is our prevailing rate of
exchange for the relevant currencies at the
time that the online telegraphic transfer is
processed, and not at the time the instruction
is entered by you or the authorised person.

When we need not execute fund transfer instructions

11.21 We need not execute any fund transfer

instruction if on the date set for effecting the
fund transfer:

+ the source account does not contain sufficient
funds to make the fund transfer;

+ you or an authorised person did not correctly
use the electronic banking services;

+ an order of court or any applicable law
prohibits us from executing the fund transfer
instructions;

+ our policy, security procedure or requirement
of any authority gncluding any economic and
trade sanctions imposed by any regulator
in any jurisdiction where we operate in or by
any supranational organisation, official body
including, but not limited to, Her Majesty’s
Treasury, the United Nations, the European
Union or any country) prohibits us from
executing the fund transfer instructions; or

+ circumstances beyond our control prevent the
fund transfer from being carried out, despite
reasonable precautions taken by us.

12 Banking Services relating to Faster Payment
System
121 Banking Services relating to Faster Payment

System

(a) We provide the FPS Services to you to
facilitate payments and funds transfers
using the Faster Payment System. The
Faster Payment System is provided and
operated by HKICL. The FPS Services are
therefore subject to the rules, guidelines and
procedures imposed by HKICL in relation
to the Faster Payment System from time to
time. This clause governs our provision to
you and your use of FPS Services. The FPS
Services form part of our banking services.
This clause supplements and forms part
of our Existing Terms. The provisions of the
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Existing Terms continue to apply to the FPS
Services to the extent that they are relevant
and not inconsistent with the provisions in
this clause. Unless otherwise specified, the
provisions of this clause prevail if there is
any inconsistency between them and the
provisions of the Existing Terms with respect
to the FPS Services.

(b) By requesting us to register any Proxy ID

(c

~

for you in the HKICL FgS or to set up any
eDDA for you using the HKICL FPS, or by
initiating anygayment or funds transfer
using the HKICL FPS, you will be regarded
as having accepted and will be bound by
the provisions of this clause. You should not
request us to register any Proxy ID or set up
any eDDA for you and should not initiate
any payment or funds transfer using the
HKICL FPS unless you accept the provisions
of this clause.

In this clause, the following terms have the
following meanings:

“Addressing Service” means a service
provided by HKICL as part of HKICL FPS

to facilitate customers of Participants to
use predefined Proxy ID instead of account
number to identify the destination of a
payment or funds transfer instruction and
other communications for the purpose of
HKICL FPS.

“FPS Services” means the services (including
the QR Code Services) provided by us to you
from time to time to facilitate payments
and funds transfers using HKICL FPS and
the Addressing Service, eDDA Service and
any other services and facilities provided

by HKICL in connection with the Faster
Payment System from time to time.

“Default Account” means the account
maintained by you with us or any other
Participant and set as the default account
for receiving payment or funds using HKICL
FPS or (if and to the extent specified or
permitted by the rules, guidelines and
procedures of HKICL) for debiting payment
or funds using HKICL FPS.

“eDDA” means a direct debit authorisation
set up by electronic means using HKICL FPS.

“eDDA Service” means a service provided
by HKICL as part of HKICL FPS to facilitate
customers of Participants to set up direct
debit authorisation.

“FPS Identifier” means a unique random
number generated by HKICL FPS to be
associated with the account of a customer
of a Participant.

“HKICL” means Hong Kong Interbank
Clearing Limited and its successors and
assigns.

“HKICL FPS” or “Faster Payment System”
means the Faster Payment System and
related facilities and services provided,
managed and operated by HKICL from time
to time for (i) processing direct debits and
credits, funds transfers and other payment
transactions and (ii) exchanging and
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processing instructions relating to eDDA
Service and Addressing Service.

“Hong Kong” means the Hon% Kong Special
Administrative Region of the People’s
Republic of China.

“Participant” means a participant of

HKICL FPS which may be a bank or other
financial institution, a retail payment system
operator, a licensed stored value facility, or
any other person accepted by HKICL as a
participant of HKICL FPS from time to time.

“Proxy ID” means the identifiers which may
be accepted by HKICL for registration in the
Addressing Service to identify the account
of a customer of a Participant, including the
mobile phone number or email address of
the customer, or the FPS Identifier.

“QR Code Services” means the QR code and
the associated payment and funds transfer
services provided by us to you from time to
time.

“Regulatory Requirement” means any

law, regulation or court order, or any

rule, direction, guideline, code, notice or
restriction (whether or not having the force
of law) issued by any regulatory authority,
governmental agency (including tax
authority), clearing or settlement bank or
exchange, or industry or self-regulatory
body, whether in or outside Hong Kong, to
which HKICL, we or any other Participant or
the respective affiliates or group companies,
or you are subject or are expected to comply
with from time to time.

“you” and “your” means each customer to
whom we provide FPS Services and, where
the context permits, includes any person
authorised by the client to give instructions
or requests to us in connection with the use
of the FPS Services.

» o

“we”, “us” and “our” means Standard
Chartered Bank (Hong Kong) Limited and
its successors and assigns.

122 Scope of FPS Services and conditions for use

(a) We provide the FPS Services to you to
facilitate payment and funds transfer
using the Faster Payment System and the
Addressing Service, eDDA Service and
any other services and facilities provided
by HKICL in connection with the Faster
Payment System from time to time. We have
the right to set or vary from time to time the
scope of the FPS Services and the conditions
and procedures for using the FPS Services.
In order to use the FPS Services, you have
to accept and follow these conditions and
procedures.

(b) We may provide the FPS Services via branch,
electronic banking services or any means
specified by us from time to time.

(c) We may provide the FPS Services to
facilitate payment and funds transfer in any
currency specified by us from time to time,
including Hong Kong dollars and Renminbi.

(d) In order to enable us to handle an
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123

2.4

instruction for you in relation to payment or
funds transfer using HKICL FPS, you have to
provide or input the necessary information
and complete the process by such means or
in such manner prescribed by us from time
to time.

(e) All payment or funds transfer transactions
using HKICL FPS will be processed, cleared
and settled under the interbank clearing
and settlement arrangements including
without limitation the arrangements in
relation to the Faster Payment System
agreed by the Participants and HKICL from
time to time.

(F) We reserve the right to suspend or terminate
the FPS Services in whole or in part at any
time without giving notice or reason.

Addressing Service - registration and
amendment of Proxy ID and related records

(a) In order to use the Addressing Service to
receive payment or funds transfer using
HKICL FPS, you have to register your Proxy ID
in the HKICL FPS. We have discretion as to
whether to offer the FPS Identifier as Proxy
ID to you.

(b) We provide Addressing Service via mobile
banking or other device linked to our system
by any means (among other things).

(c

~—

Registration and amendment of Proxy ID
and related records in the HKICL FPS must
be done in accordance with the applicable
rules, guidelines and procedures imposed by
HKICL from time to time. In order to enable
us to register or amend Proxy ID or any
related records for you, you have to provide
or input the necessary information and
complete the registration process by such
means or in such manner prescribed by us
from time to time.

(d) At any time where the same Proxy ID
is registered by you for more than one
account (whether maintained with us or
with any other Participant), you must set
one account as the Default Account. By
instructing us to set or change the Default
Account for you, you consent and authorise
us to submit the request on your behalf to
HKICL FPS to override the existing Default
Account registered in HKICL FPS.

eDDA Service

In order to enable us to handle a request for
you in relation to eDDA setup, you have to
provide or input the necessary information and
complete the process by such means or in such
manner prescribed by us from time to time.

The prescribed process may include requiring
the relevant parties to set up the eDDA using
their respective account numbers or customer
identification numbers or codes. For the
avoidance of doubt, a Proxy ID is not intended
for verifying eDDA setup. Any amendment of a
Proxy ID and the related records or termination
of a Proxy ID after an eDDA setup will not
affect that eDDA. For the subsequent changes
including but not limited to amendment,
cancellation, suspension or reactivation received
from the payee Participant, we will proceed the
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changes without further notification to you.

12.5 Your responsibility

(a) Present genuine owner or authorised user of

Proxy ID and accounts

You can only register your own Proxy ID for
your own accounts or set up eDDA for your
own accounts. You must be the present
genuine owner or authorised user of each
Proxy ID and each account provided to us
for registration in the Addressing Service
and the eDDA Service. By instructing us

to register any Proxy ID or any account

for you in relation to the Faster Payment
System, you confirm that you are the
present genvine owner or authorised user
of the relevant Proxy ID or account. This

is particularly important for mobile phone
numbers as they may be recycled in Hong
Kong.

(b) Proxy ID

()

Any Proxy ID to be registered by you for
the Addressing Service must satisfy any
applicable requirements imposed bly HKICL
from time to time. For example, HKICL may
require the mobile phone number or email
address to be registered as Proxy ID to be
the same number or address registered by
you as contact information on our records
at the relevant time.

Correct information

(i) You have to ensure that all the
information provided by you for
registration or amendment of Proxy
ID (or any related records) or for any
eDDA setup is correct, complete, up-
to-date and not misleading. You have
to notify us as soon as reasonably
practicable of any changes or updates
to such information by such means or
in such manner specified by us from
time to time.

(i) You are fully responsible for using the
correct and up-to-date Proxy ID and
related records in giving each payment
or funds transfer instruction. You
are solely liable for and will hold us
harmless from any incorrect payment
or transfer effected by us and HKICL
FPS due to incorrect or outdated Proxy
ID or related records.

(d) Timely updates

You are fully responsible for giving
instructions and information changes
or updates to us on a timely basis for
amending your Proxy ID (or related records)
or any eDDA setup, including without
limitation changing your Default Account,
or terminating any Proxy ID or eDDA. You
acknowledge that keeping your Proxy ID,
eDDA and all related records up-to-date is
critical for ensuring effective execution of
ayment and funds transfer instructions and
or avoiding incorrect payment or transfer
due to incorrect or outdated Proxy ID, eDDA
or related records.
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(e) Change of Default Account

®

If an account is terminated as the Default
Account by you or by the relevant
Participant for any reason (including
suspension or termination of the account),
the system of HKICL will automatically
assign the most recently registered record
in the Addressing Service that is associated
with the same Proxy ID to be the Default
Account. If you wish to set another account
as the Default Account, you have to change
the registration through the Participant
where you maintain that other account.

Transactions binding on you

(i) Forany payment or funds transfer,
once you confirm the details of a
transaction and submit instruction to
us, such instruction and any resulting
transaction is final, irrevocable and
binding on you.

(ii) For any Proxy ID registration or eDDA
setup, once you submit an instruction
to us, such instruction is irrevocable
and binding on you. You maEamend
or cancel any Proxy ID or eDDA setup
in accordance with the procedures and
requirements prescribed by us from
time to time.

(g) Use FPS Services responsibly

You must use the FPS Services in a
responsible manner. In particular, you have
to comply with the following obligations:

(i) You must comply with all Regulatory
Requirements that govern your use of
the FPS Services, including collecting,
using and handling the personal data
and other information relating to any
other person in compliance with the
Regulatory Requirements protecting
data privacy. You must not use the
FPS Services for any unlawful purposes
or any purposes other than those
authorised or contemplated in the
rules, guidelines and procedures of
HKICL.

(ii) Insending remarks or messages
to be displayed to recipients or
counterpatrties of your payment or
funds transfer instructions or e DDA
setup using HKICL FPS, you should
mask the name or other data of such
recipients or counterpatrties to prevent
unauthorised display or disclosure of
any personal data or confidential data

(iii) If we offer the FPS Identifier as Proxy
D to you, you should not repeatedly
cancel the re?istration and request for
generation of another FPS Identifier in
an attempt to generate a number or
value that you desire.

(h) Other obligations regarding payments and

funds transfers

() Ingiving instructions to make payments
or effect transactions, you agree to
take reasonably practicable steps to
safeguard your own interest, money
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and assets from fraud or other illegal
activities. You are responsible to check
whether the payment recipient and the
transaction are real and trustworthy

in each case and exercise sound
judgement. To help you stay vigilant
against frauds, scams and deceptions,
we will send risk alerts based on the
risk warnings, messages and indicators
received by us from the Faster Payment
System or Hong Kong Police Force from
time to time.

(i) Any instruction given by you in relation
to the FPS Services will be handled
by us in accordance with this clause
and the applicable provisions in the
Existing Terms. You have to comply
with the other obligations with respect
to payments, funds transfers and direct
debit authorisations, including without
limitation maintaining sufficient funds
in the relevant accounts for settling
payment and funds transfer instructions
from time to time.

(i) You are responsible for your authorised

persons

Where you authorise any other person
to give instructions or requests to us

in connection with the use of the FPS
Services (whether you are an individual,
a company, a corporation, or a sole
proprietorship or partnership firm or any
other unincorporated body):

(i) you are responsible for all the acts and
omissions of each person authorised by
you;

(ii) any instruction or request received by
us, believed by us in good faith to be
given by you or any person authorised
by you, will be irrevocable and binding
on you; and

(i) you are also responsible for ensuring
that each person authorised by you will
comply with the provisions of this clause
that are applicable to him/her when
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acting on your behalf.
12.6 Our responsibility and restriction of liability

(a) We will process and submit your instructions

and requests to HKICL FPS in accordance
with the applicable rules, guidelines and
procedures imposed by HKICL from time

to time. HKICL FPS has the right to process
and execute your instructions and requests
in such sequence or manner as HKICL
considers appropriate. We have no control
over the operation of HKICL FPS nor the
timing on which your instructions or requests
are executed by HKICL FPS. Where we
receive status update notifications involving
any of your Proxy ID (or related records) or
eDDA setup or any other matter relating to
HKICL FPS from or through HKICL FPS from
time to time, we will notify you accordingly
by such means and at such time as we
consider appropriate.

(b) Without reducing the effect of this subclause

12.6(a) above or the provisions of the
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Existing Terms:

®

(]

(D)

@iv)

we are not liable for loss, damage

or expense of any kind which you or
any other person may incur or suffer
arising from or in connection with

the use of the FPS Services or the
processing or execution of instructions
or requests given by you in relation to
the F(E’S Services or r(ICL FPS, except
to the extent that any loss, damage or
expense incurred or suffered is direct
and reasonably foreseeable arising
directly and sorely from our negligence
or wilful default or that of our officers,
employees or agents;

for clarity, we are not liable for loss,
damage or expense of any kind which
you or any other person may incur or
suffer arising from or in connection with
one or more of the following:

(1) your failure to comply with your
obligations relating to the FPS
Services; and

(@) cm?/ delay, unavailability, disruption,
failure, error of or caused by HKICL
FPS or any functionality of the
Faster Payment System, or arising
from any circumstances beyond our
reasonable control, including any
delay or error relating to the risk
warnings, messages and indicators
about suspected frauds, scams or
deceptions received by us from the
Faster Payment System or Hong
Kong Police Force; and

in no event will we, our affiliates or
group companies, our licensors, and

our and their respective officers,
employees and agents be liable to

you or any other person for any loss of
profit or any special, indirect, incidental,
consequential or punitive loss or
damages (whether or not they were
foreseeable or likely to occur).

Chargeback rights/protection is

not applicable to any transactions
effected by credit cards using HKICL
FPS because such transactions will not
go through credit card associations so
the credit card associations chargeback
rules will not apply. As such, you

agree and accept that there is no
chargeback right or dispute handling
for transactions effected through
Faster Payment System or using the
FPS Services, and we do not accept
dispute or chargeback handling for

the FPS Services or Faster Payment
System. Any contract between you

and a recipient in respect of any goods
or services provided to you by the
recipient, or in respect of any payment
obligation between you and a recipient,
is independent of this clause and the
Existing Terms and is entirely between
you and such recipient. Accordingly, we
assume no responsibility and will have
no liability of any kind whatsoever in
respect of your dealings with recipients
including the amount, the proper and
timely delivery of goods or services
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by recipients, cessation of business,
winding up or bankruptcy of recipients.
You remain solely and fully responsible
for the timely and complete fulfilment
of all your obligations towards your
recipient (whether under contract

or atlaw), including all payments to

be made by you to a recipient. You
agree to Eursue all claims and disputes
against the relevant recipient directly.

(c) Your confirmation and indemnity

(i) Without reducing the effect of any
indemnit_F given by you under the
Existing Terms or any other rights
or remedies that we may have, you
will indemnify us and our officers,
employees and agents and hold each
of them harmless against all liabilities,
claims, demands, losses, damages,
costs, charges and expenses of any kind
(including legal fees on a full indemnity
basis and other expenses reasonably
incurred) which may be incurred or
suffered by us or any of them and alll
actions or proceedings which may be
brought by or against us or any of them
as a result of or in connection with our
provision of the FPS Services or your use
of the FPS Services.

(i) The above indemnity does not apply

to the extent that it is proved that any

liabilities, claims, demands, losses,

damages, costs, charges, expenses,
actions or proceedings are direct and
reasonably foreseeable arising directly
and solely from our negligence or

wilful def')(l:IU|t or that of our officers,

employees or agents. The above

indemnity shall continue to have effect
after the termination of the FPS Services.

127 Collection and use of Customer Information

(a) Forthe purposes of using the FPS Services,

you may be required to provide us with the
personal data and other information relating
to one or more of the following persons from
time to time:

() yourself;

(i) the recipient of any payment or funds

transfer to be made b éou, orthe
counterparty of any eDDA to be set up
by you; and

(iii) where you are a company, a
corporation, or a sole proprietorship
or partnership firm or any other
unincorporated body, any of your
directors, officers, employees,
authorised persons and representatives

all personal data and information provided
to us or compiled by us from time to time

in connection with the FPS Services are
collectively referred to as “Customer
Information”.

(b) You agree (and, where applicable, for

and on behalf of each of your directors,
officers, employees, authorised persons

and representatives) that we may collect,
use, process, retain or transfer any of the
Customer Information for the purposes of the

-27 -

©

&R ER

BUARAR 0 BT MARERL KRR HIRA
BITZ2HEE > SEMARTHERANG
o BTRRERSEMBERARBAER
ERFE -

B T RYRE R R TS

() EFREBETERERR TRMHNE
ABERAITERNE A EMERN R
HENEET XTRETAEVES
EARE (HEM—AN) BRKERITE
HIREZ A RARFENE TERRE
S RFRF M ARSI RRKZEM
BENEE - BHR-EXR-B% 8BS
BEE R EARREZ (BEUE2A
MEREES RN ARERREMSE
%) URETRETAE-EBER
RIB (SEA—A) FTEEREHWRES
HFE = EFANIEF B TAELRE
BAERTREATERAE - EBERA
BRZEK-

MEREE - BERBEREBX 8BS
BEME ~ A~ B B EREIREAT
BFERERERRAIAERREER
REZRABTHEITAS  BEHAE
NRBHMBLESIH > L@ EER
A - DEBEERES N REREE
LEREERR -

(@)

127 WEREREFEH

()

(0

BT ERREXNRGRY B TARERER
RRSTRERM T —%HZRALHEA
BRI EMER

i) BT

(D) BTARHEZEIROBRA > HE TR
ETERIRRENZZHS ; &

(i) METRAR - EEH - BELEHEBA
BIREMAEMIEEEIEERAS  FTH
EAES - AR~ BB  BREALRA
*o

FITERBMREL R RRBERER
RATREINEABHRERGRES (BRE
e

BETER (RER B TRRETHELE
B AB-EE-EEBALRARER) &7
ARREZNRARRBHOREWE EH R
E-RENEBBEATAEN - WERREE
BRRIR T —TANZIE

»



Standard Chartered - Client terms

13

FPS Services. These purposes include without
limitation one or more of the following:

(i) providing the FPS Services to you,
maintaining and operating the FPS
Services;

(i) processing and executing your
instructions and requests in relation to
the FPS Services from time to time;

(iii) disclosing or transferring the Customer
Information to HKICL and other
Participants for their use for the purpose
of the operation of HKICL FPS;

(iv) meeting the requirements to make
disclosure under any Regulatory
Requirements; and

(v) purposes relating to any of the above.

(c) Youunderstand and agree that the
Customer Information may be further
disclosed or transferred by HKICL, us or any
other Participants to their customers and an
other third parties who are users of HKICL FPS
for the purposes of providing and operating
the Addressing Service and the eDDA Service.

d

~

If the Customer Information includes personal
data or other information of any person
other than yourself (including any persons
specified in this sub-clause 7(a)(ii) or 7(a)(iii)
above), you confirm that you will obtain and
has obtained the consent from such person
regarding the use (including disclosure and
transfer) of his/her personal data and other
information by HKICL, us and the other
Participants as specified in this clause.

eStatements/eAdyvices

131

132

133

134

135

You may elect to receive eCommunication by
the following method:

An “eStatement/eAdvice Notification” message
is sent to your email address (last notified)

to advise you that your eCommunication

is available. You may then access and/or
download your eCommunication by online
banking.

Despite the features or options offered

at the time you first registered to receive
eCommunication, we may stop issuing paper
printouts of your stqtements/gdvices at any
time. However, if you ask, we agree to give
paper printouts on the basis that you pay the
ap)plicable fee (see the tariff sheet or contact
us).

You are taken to receive each eCommunication
within 24 hours of the eCommunication or
eStatement/eAdvice Notification being sent by
uUs.

You must use only software compatible with
the eCommunication service to access the
eCommunication.

If you hold an investment account, a notification
may be sent to you by the Bank to obtain your
consent to use the eCommunication service
from time to time. By logging onto Standard
Chartered Online Banking/ SC Mobile app/
Online Securities Trading platform/ SC Equities
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within the time period specified in the relevant
notification, regardless of whether a transaction
is executed, you acknowledge and agree to

use the eCommunication service. Upon your
agreement to use the eCommunication service, a
separate notice will be sent to you confirming the
commencement date of the eCommunication
service and methods of any change of your
choice of the eCommunication service.

14  Other services and programmes

141 We are not responsible for any services that are
not controlled by us, whether such services are
available electronically or otherwise and we are
not liable for any loss you incur in connection with
that service. You are responsible for complying
with all the terms and conditions of using that
service and paying all the costs in connection
with it.

14.2  From time to time we offer incentive programmes
or value added services in connection with our
services. These may be provided by us or a third
party. We may vary or withdraw the programmes
or services at any time. We do not guarantee or
warrant their quality and, if they are provided

by a third party, they are provided on the terms
offered by the third party (including the third
party’s privacy policies). Please contact us if you
want to find out more information about the
terms of the programmes or services.

Part D - Cards

15  Cards - generally

We may agree to issue ATM cards, debit cards,
credit cards or revolving cards. This clause sets
out general provisions which apply to these
types of cards. Additional terms apply to specific
types of cards (see these Client terms and the
applicable product terms).

A prepaid card is not an ATM card, debit card or
credit card. If you apply for a prepaid card, we
provide you with separate terms and conditions.

Issue of cards
15.1

We may issue a card to you and, if you ask, to
each authorised person.

152 Areference to terms and conditions on a card is a
reference to the terms of our banking agreement.

Card is our property

15.3  The card remains our property and is not
transferable to another person. We may suspend
the use of the card with reasonable notice to you.
You must ensure that the card (and, if applicable,
any software stored on it) is not defaced,
damaged, bent or modified, reverse engineered
or decompiled, in any way.

Signatures

15.4  15.4 A card must be signed immediately on

receipt unless otherwise not required by us. You

must ensure that the signature of the authorised
person on the card is the same as on the account

operating authority. However, if we accept a
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different signature, you remain liable for the
transaction.

155 When a card is used, the signature on any sales
draft, credit voucher or other transaction record
is binding and conclusive evidence that you
have accepted the charges which are charged
to a linked account. You should keep the
transaction records that you or any authorised
person is given.

Use of cards

15.6 Cards may be used to pay for goods and
services to access cash or perform other
transactions as we notify from time to time.
However, where a particular function is
permitted, this is limited to particular channels
as advised. For example, paying for goods and
services and accessing cash may be limited to
merchant terminals or ATMs which display the
relevant card logo.

15.7 A cardholder may use a card to authorise
transactions in any manner we permit from time
to time. This may include use of the card number

without the physical card.
Transaction limits

158 We or other financial institutions may impose
transaction limits on different types of
transactions which may be made using a card. For
details of the limits we impose, please contact us.

Your liability

15.9 Except as otherwise set out in our banking
agreement, you are liable for all transactions
made using a card or the card number.

Expiry date

1510 If a card has an expiry date, we may reject any
use of the card after that date.

Restrictions on use of a card
151

Neither you nor any authorised person may use a
card:

+ for any unlawful activity (including a
purchase oFé;oods or services that is illegal
or prohibited by the laws of Hong Kong or by
the laws of the country where the purchase is
made); or

.+ to Foy debts incurred in connection with
online gambling, wagering or betting
activities conducted via internet.

1512 We may refuse to approve transactions
made using a card if we believe or suspect the
transactions are illegal, fraudulent, dishonest or
unauthorised. However, we need not determine
or enquire into the purpose or legality of the
transaction.

Overdrafts on linked account

1513 Neither you nor any authorised person may use
a card for a transaction if it would cause a linked
account to be overdrawn. If the linked account
is overdrawn, we may refuse to approve the
transaction.

Replacement and renewed cards
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15.14 If you or an authorised person asks, we may
issue a reflocement card. You must pay the
applicable replacement fee (see the tariff sheet,
product brochure or contact us).

15.15 We treat any use of a replacement or renewed
card as a valid activation of the card.

Features on a card

15.16 We may enter into arrangements with third
parties (including service providers and
merchants) to offer additional services or
features on your cards. If offered, these are
[:)rovided on a best efforts basis only. We are not
iable for any loss you suffer in connection with
these services or features.

15.177 We are not liable for the loss or inaccuracy of
any information stored on a card.

Cancellation or expiry

1518 You may cancel a card by giving us notice in
writing. You must immediately destroy any
cancelled or expired card.

Refunds

15.19 A merchant must issue a valid credit voucher to
make a refund for goods or services purchased
by using a credit card. We can only credit the
account for a credit card with the refund when
we receive the voucher or other notification from
the merchant’s bank.

Disputes with merchants

15.20 We are not liable for:

+ the refusal of any electronic equipment or
merchant to accept the card; or

+ any defect or deficiency in goods or services
supplied to you by any merchant.

You must resolve any complaint directly with the
merchant and no claim against the merchant
may be set off or claimed against us.

Withholding payment

15.21 If you report unauthorised transactions on
your credit card, you may withhold paying
the disputed amount until we complete our
investigation. You must pay the disputed
amount if your report is proved to be unfounded.
We may impose late charges on the disputed
amount.

Exchange rate

15.22 Non-local transactions will be converted to
local currency at a rate we reasonably consider
appropriate (see clause 22.1 (Currency of

ayment)), which may be a rate set or resulting

rom procedures adopted by a third party. In
any case, the exchange rate may differ from the
rate in effect on the date of the transaction due
to market fluctuations. Any rate imposed is final
and conclusive and you bear all exchange risks,
loss, commission and other bank costs which
may be incurred as a result.

Using an ATM card

15.23 You or an authorised person may use an ATM
card overseas if you or they comply with
exchange controls and other applicable laws in
the country where you or they are located. If an
authority requires us to do so, or we are
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otherwise required by law or pursuant to
agreements with any regulator or any authority
to do so, or if we need to comply with internal
policies associated with any applicable order or
sanction of an authority, you or an authorised
person may be preventeJFrom using an ATM
card overseas.

15.24 If you or an authorised person uses an ATM
card overseas and the ATM does not allow a
choice of account for withdrawals, the order
of accounts we debit is in accordance with our
usual practice.

15.25 You authorise us to disclose information to
parties involved in the provision of ATM services
and you authorise them to disclose information
to us about an account, your PIN/password and
transactions.

16 Debit cards

Where you may use a debit card

16.1 A debit card may be used in Hong Kong and in

most countries overseas.
Pre-authorisation procedure

16.2  Some merchants are required to specifically
authorise transactions using debit cards. IF this is

the case, the transaction is processed as follows:

+ the merchant debits an amount determined
by it (called a “blocked amount”) from a linked
account on the transaction date or the billing
date, whichever is the earlier, regardless of the
actual final transacted amount;

+ the difference between the blocked amount
and the transacted amount is released
and credited into a linked account after we
process and pay the transacted amount; and

+ ifthere is any difference between the
transacted amount billed or there is any
delayed billing by the merchant, we may
make any necessary adjustment by debiting
or crediting a linked account, in order to
reflect the correct transacted amount.

Minimum balance of linked account

16.3  We may set a minimum balance to be
maintained in the linked account for the use of
the debit card and we may vary the minimum
balance without notice to you.

Part E - Security procedures and liability

17  Security procedures

Security procedures for banking services are very
important. You must comply with (and ensure
each authorised person complies with) all security
procedures set out in our banking agreement.

Issue and cancellation of security codes

171 We may issue (or in some cases, allow you
to select) security codes to enable you to
communicate with us or to give us instructions
by electronic equipment.

172 Ifyou want any other person to be able to give

us instructions by electronic equipment we can
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7.3

7.4

175

7.6

77
7.8

issue them with security codes, but you must ask

us to do so in writing.

When you use certain products (including
electronic banking services), we will issue you
with security codes and may also require you to
obtain from us and use a one time password for
additional security authentication.

If you lose a security code, it stops working or it is

disclosed to a person other than an authorised

person, we may issue you with a new one if you

ask us in writing. We may suspend your use of a
product which requires a security code until the

new security code is issued.

You are responsible for security codes once we
send them to you (or the authorised person)
even if any other person receives or uses them.

You must instruct us in writing if you want
to cancel a security code issued to you or an
authorised person.

We may cancel a security code without notice.

We are not responsible for any services that
are not controlled by us, by or from which you
or an authorised person obtains any security
codes, and we are not liable for any loss you
incur in connection with that service. You are
responsible for complying with all the terms and
conditions of using that service and paying all
the costs in connection with it.

Protecting security codes, cheque books and
passbooks

7.9

17.10

7

You and each authorised person must take all
necessary steps to prevent unauthorised or
fraudulent use of your or their security codes,
cheque books or passbooks.

You must comply with our security guidelines
and advice that are provided by us to you.

For example, you and each authorised person
must:

» memorise a security code and destroy security
code notifications as soon as possible after
receiving or selecting the security code;

« not record any securitn code (except where it
is disguised in a way that others are not able
to decipher it);

» when selecting a security code, not select an
obvious word or number or one that can be
easily guessed by someone else (such as a
date of birth, middle name, family member’s
name or telephone number);

+ not voluntarily tell anyone their security code
or let anyone find out their security code - not
even family or friends, a joint accountholder
with you, a member of our staff, or someone
giving assistance on a technical helpdesk in
connection with any services;

+ not record a security code (disguised or not)
on electronic equipment or on a physical
device that is a security code or computer;

+ change security code regularly or, at

minimum, whenever we or our systems require
you or the authorised person to do so;

« not select a security code they have used

before;
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not voluntarily give their security code to any - WNEEFEIER - BIZER SR B TR B TR

other person; SRR A TERAMFRES - UMt ARESH
« if they use SMS banking, do not leave their BIBTFIR TG RTIEE ;

mobire phone unattended or give any person

access to their mobile phone in a way that - REREEERTES (GEENRER’S) ©

allows them to access SMS banking through

their mobile phone; 72 MTRERALTARREERLH (FRES
* keep their passbook or cheque book secure i) ERF ORI (FIF O3RE)

(including keeping it in a safe place). 1R 22 B B B A o BT -

1712 Neither you nor an authorised person may keep

records (disguised or not) of a Security Code . o =
near records of an account (such as an account BRGAREBRAOLH - FESAFR
number) or other security code device. For BREEETIERT—HER

example: ERBEE-R-RENBEERN (BEDFIF
Never keep Security Code records together ) ;

with account records, cards or mobile phones

etc EBEE (EREEAREMT) ;

in a briefcase, bag, wallet or purse (even if in

different compdr?ments) P ERPE—FER > BMEDRFR (FIaE
in a car (even if in different areas of the car); — AL AT R )

at home in the one item of furniture, even if in HEFREEREIRER « FIREFHAMATAE
different compartments (for example, different FRENEYREER R IR LR RIE4AL R
drawers of the same bedroom dresser). HIESR o

in absituaﬁlon whereh ifa }[:]hleF fllnoclsls a card,
mobile phone or other physical device to N 5
access eplectronlc eqmp%eynt they also find the REBE  FEAZRBEX - WENEA
record of the Security Code.
1773 BETREREATWHRETINERE  BATEE

Loss, theft or misuse of security codes, passbooks or ATIER TRIRREBANAT
cheque books
§ - BANTREMALHRREE 58 %
1713 You and each authorised person must notify us EE . TCHTERDEESTEIAAE LK
by phone as soon as reasonably practicable
after you or they: o
+ become aware that your or their security code, - ERAANNEE THZIEEA TS E S
passbook, cheque book, blank cheque or 1A+ IR RE | o
signed cheque may have been lost or stolen; IR
or - ; e - ERHSHF ORRREE « ZRAYENE
+ suspect that someone knows your or their or - 1O - o
any other authorised person’s security code; or RIERRERIER 5 X
. suspe%t or bgcome aware that there has beFen - BHNETREEALAUEREME FIEM
unauthorised access to an account or use of a e
security code, passbook or cheque book; or HEFE)} B FIR AR AR 5 X
+ become aware that your or their computer or - BHETHEEALTHFREFERBEMRX
mobile phone which you or they use to access ﬁg o BRIE TR A PR TRk B s -
lectronic banki i h - -
boan lost or stolens o o may have HEBTHRESCELRRR BTLEE
+ become aware that your or their mobile MERWAATREETRENE A (NAT
number has changed. ER) o

otherwise you may be liable for any loss s P —_—
incurred. If your card has been lost or stolen, you 714 BT BRAAFRTREEFRMEN - S2H

must notify the police and give us a copy of the TELOIEXHRBIRREE « T EZHRFE -
police report if we ask.

1714 You must provide us with any relevant 735 HEGERX - WENH KR REEE 70
information and give us reasonable assistance EFMMERO B TEHBETUZERAA
in recovering a lost or stolen security code, 3 5
cheque bo iorpussboo iﬁﬁﬂﬂsﬁauﬂ'ﬂfﬁ*‘&?ﬁﬂﬁﬁﬁﬁ (:473F:N

1THYERER M S RIER IR
17.15 You are liable for any unauthorised

transactions that occur on the account linked 1716 ™TERERIGREEHNEERZIE -« 17185
to a lost, stolen or misused security code, :

passbook or cheque book until you have RHERTWBHATBRAEER > HETA
notified us in writing unless there was a delay SEYak)
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due to our communication channels being
unavailable.

17.16 Our decision in relation to a breach of the
security procedures or where a security code,
passbook or cheque book has been lost or stolen
is final and binding on you.

Loss, theft or misuse of security tokens

1717 You must prevent any unauthorised use or
access of the security token issued by us to you.

17.18 If you discover or suspect that the security token
has been lost, stolen, misused or tampered
with, you must immediately notify us. We will
deactivate the security token and dispatch a
replacement security token to you.

1719 You are liable for any unauthorised transactions
that occur on the account linked to a lost, stolen
or misused security token until you have notified
us in writing unless there was a delay due to our
communication channels being unavailable.

17.20 Our decision in relation to a lost or stolen
security token is final and binding on you.

Responsibility for loss of security codes/security
token(s)

17.21 You are responsible for and accept all
reasonable risks associated with the delivery
by us to you of the security codes and security
token(s) from the time we transfer these items
to you.

17.22 Itis your responsibility to prevent any disclosure
and/or unauthorised use of the security codes
and/or security token(s). Any individual who
uses such security codes and/or security token(s)
shall be taken to have been authorised by you.
You agree not to hold us responsible in any way
for losses you may suffer from your disclosure,
nonreceipt or loss of security codes and/or
security token(s) or the unauthorised use of the
lost security codes by any party.

17.23 We may require you to pay any reasonable fees,
charges and all other costs for the use and/or
replacement of lost security token(s).

17.24 We may terminate, suspend or cancel the use
of the security token(s) without notifying you,
to the extent permitted by applicable laws and
regulations.

Precautions when using electronic banking services

17.25 You and each authorised person must take the
following precautions when using electronic
banking services.

Take the following precautions

Not allow anyone else to operate any
electronic banking services on your or their
behalf.

Not leave electronic equipment unattended
while you or they are on-line to any electronic
banking service. This applies whether electronic
equipment is sourced independently of us

or provided by us in our branches or other
premises.
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Take the following precautions

If you or they access any electronic bankin
service from electronic equipment in one o
our branches, you or they must ensure that
you or they have gone off-line before leaving
the branch or not to leave that electronic
equipment unattended while on-line.

Not access any electronic banking services
from any electronic equipment connected to a
local area network (or LAN), such as an office
environment, without first making sure that
no one else is able to observe or copy your or
their access or otherwise gain access to the
electronic banking service by that electronic
equipment, network or environment.

Not allow anyone else to observe your or their
PIN/Password when you or they enter it into
any electronic equipment.

Requests for security code or account details

17.26 After you initially open an account or register for

electronic banking services, we will never contact
you or an authorised person, or ask anyone to

do so on our behalf, with a request to disclose
the account details or security code. If you or an
authorised person receive such a request from
anyone (even if they are using our name and
logo and appear to be genuine), you or they
must not disclose the account details or security
code. You or the authorised person must notify
Us as soon as possible.

Recovered security code

17.27 If you or an authorised person recovers a lost or

stolen security code, you or they must return that
security code to us without using or attempting
to use it.

Consent to videoing

17.28 By using or accessing a product in any manner

18

including through our electronic banking services
or by using the security code you and each
authorised person consents to us videotaping or
recording you or them on camera at terminals or
other facilities where you or they use or access
the product or security code.

Liability for transactions

Disputed transactions

18.1

If there is a disputed transaction involving a
card, a card number or a cheque and the card
or cheque book was delivered to you or an
authorised person, you must prove that the
card or cheque was not used or issued by you or
an authorised person at the time the disputed
transaction was entered into or recorded
(otherwise you are liable).

Your liability for transactions

18.2

You will be liable for any loss incurred if you act
fraudulently, with gross negligence or due to
your wilful misconduct.

You are liable for the following transactions that
occur on an account linked to a security code,
passbook or cheque book:
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- transactions carried out with your knowledge
and consent;

« transactions carried out by any other person
using a security code, passbooi or cheque
book (unless you have told us to cancel that
security code, passbook or cheque book, and
if relevant, you have taken all reasonable
steps to have any security code device issued
by us returned to us). This includes where a
transaction which is carried out by someone
other than you or an authorised person with
or without your knowledge and consent, and
applies even if you have complied with our

requirements regarding safeguarding security

codes, passbooks or cheque books;

- transactions conducted using electronic
banking services (other than by using a credit
card) not authorised by you or an authorised
person (for example, a transaction which
is carried out by someone other than an
authorised person without your knowledge
and consent) if you or any other authorised
person have acted fraudulently, acted with
gross negligence such as failing to properly
safeguard or prevent unauthorised access to
a security code, passbook or cheque book or

not notifying us if a security code, passbook or

cheque book is lost or stolen;

« transactions not conducted using a card
or electronic banking service where you or
an authorised person breach our banking
agreement or are negligent in any way; and

« any other transactions specified in the
product terms.

Also see clause 35 which sets out circumstances
where we are not liable to you for loss.

Part F - Payments

19 Interest, fees and charges

You need to ensure you are aware of and understand
the interest, fees and costs referred to in these Client

terms and additional interest, fees and costs that may

be payable by you in connection with our banking

agreement. These are set out in the tariff sheet, or are

available by contacting us at one of our branches or
by using phone banking.

Our tariff sheets and product brochures are revised
periodically and you must pay the interest, fees and
costs applying at the relevant time.

Interest & fees

191 You must pay the interest, fees and costs

applying to a product from time to time. Interest

rates (including our base lending rates) and
fees and costs are revised periodically. You can
find out current rates and fees and costs by
contacting us at one of our branches, by using
phone banking or by visiting our website.

Service fees

19.2  Additional fees and costs may apply in the
case of services provided in connection with
a product. For example, the use of electronic
banking services, or for certain types of

payments and deposits such as foreign currency

-37-

&R ER

BRETAT) -SERETRREALERS
THIBEKREERFAERFRBZNER TET
MR 5 BMERTEETATMNRERE S
W FRAXRENRETER;

- ETHREALEERENUEFEMRS
(LSRR BETHRZS (FIMREAL
DM EMATER TRABERTFEEH
BRTETHRS)  RUOE TREMEM
REANTERF - BERZITA (FIO0ILE
ZEREANERCRENBREBE 7
RBEXEES AABNELTEREEE
FRNZ RHERAWA) ;

- ERETEHEE AL BRAITRITHREISRE
AEZHIER T BIEUFE RN EFE MR
BETHRS; &

- EmFRR TR EMEMERS -

ERE2RBISFRAERSITHE THRABEA
aEmER-.

F & - {4

19 #E- -EBARKE

BT U RRARASAEBILIBRERE B FRATARF
B BAKAX - URETRATRITIRE TR
BRSNS ~ BRKMAS - ARSI E RINE
BAITAITHEBEERITRBERE

TR B R R E fn F & EEEN > MR FTHUAS
N ERFERNFE - AKX °

MESRER

191 BIFAAS (T —ERE QR KR8 (15 ATT
BYEAEERIE) « BRREE o FIERE B
BEEERE - BT BRI RSB S
SRITARFS o AT AR R AOFIE « 24 AR
ko

IR# &

192 FERRHNRBIEESITINBERMBS
BIMNGEFAE FIZ MRS > EIMNEFR  BES
ETENARRERRS (BEF=FREHE
AR ARV ER) ©

D245 6=

193 BTITEREITRITHBEASITIHEERE
FBRRERBE (FRNFEET) HRIE M
THETHARMRERHMAERTREEEER

BHfEe

»



Standard Chartered - Client terms

deposits and tele%rd hic transfers (includin
fees charged by third party service providers%.
Government charges
193 You must also pay us an amount equal to any

government charges and duties (however
described) on or in connection with our banking
agreement. These are payable whether or not you
are primarily liable for those charges and duties.

Withholding tax

19.4

195

Interest earned b{ ou for a product may be
subject to withholding tax in accordance with
applicable law.

If a law requires you to deduct any tax from a
payment to us, you must increase the amount
payable so that, after making the deduction, we
receive the amount we would have received if
no deduction had been required. You agree to
deduct the amount for the tax, pay that amount
to the relevant authority in accordance with
applicable law and give us the original receipts.

Value added tax

19.6

All payments to be made by you in connection with
our banking agreement are calculated without
regard to any goods and services tax, consumption
tax, value added tax or any tax of a similar

nature. If any of these types of taxes is payable

in connection with the payment, you must pay

us an additional amount equal to the payment
multiplied by the appropriate rate of tax. You must
do so at the same time as making the payment.

Default interest

19.7

From the time any amount under our banking
agreement is overdue for payment until it is
paid, you must pay interest at the default rate
on the overdue amount when we ask.

Calculation

19.8

Any interest or fee payable under our banking
agreement accrues, and is calculated in
accordance with our usual practice. If we agree
to capitalise interest (or if default interest is
charged under clause 19.8), we may add to

the outstanding principal amount any interest
under this clause which has not been paid. You
are then liable for interest under this clause on
the total amount.

Refund of fees

19.9

Unless specified in the product terms or
elsewhere in our banking agreement, you are
not entitled to any refund of any interest, fee
or costs you have paid or subsidy you have
receiveJincIuding where you do not use a
product or our banking agreement ends.

Costs on cancellation

19.10 If our banking agreement ends, you cancel any

product before using it or you do not proceed to
use a product within any period we specify in our
banking agreement, we may require you to pay,
interest, fees and costs in connection with our
banking agreement or the product. This includes
any legal costs in connection with preparation
of documents (such as securities) even if these
documents have not been signed.
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20 Youindemnify us

20.1  You indemnify us against, and must pay us on
demand for, any loss we reasonably incur in
connection with:

+ any account, the establishment and provision
of any product or any other transaction
contemplated by our banking agreement;

+ searches and enquiries we make in
connection with you or a security provider
(including checking for insolvency);

+ instructions you or an authorised person
gives us (including those sent by electronic
equipment);

+ any service provided by a third party including
services arranged by a card association;

+ any tax payable by us on, or calculated by
reference to, any amount paid or payable by
you under our banking agreement (excluding
any tax payable by us by reference to our net
income);

+ us acting on, delaying or refusing to act on
instructions from you or an authorised person
or taking action against you or an authorised
person;

« adefault;

+ any amount payable by you under our
banking agreement being repaid, discharged
or made payable before its due date (the
loss we incur includes our loss in connection
with unwinding, terminating or changing
arrangements we have made to fund or
maintain our funding of any product);

+ anincreased cost in our funding in connection
with a change in law;

+ any person exercising, or not exercising, rights
under our banking agreement or any security
(including enforcement action and debt
collection costs, such as valuation fees and
auctioneer’s charges);

+ any breach or non-observance of any of
our banking agreement by you or another
other person with access to our services,
including our electronic banking services. You
shall indemnify us for all losses, damages,
costs or expenses (including legal and other
professional advisors’ fees) reasonably
incurred by us in our enforcement against you
of our banking agreement; or

+ Any unauthorised, improper, erroneous, faulty,
illegal or fraudulent use by you or any other
persons with access to the banking services
including electronic banking services.

except to the extent the loss arises from our own
negligence, fraud or wilful default.

20.2 If we ask, you must appear and defend at your
own cost and expense any action which may
be brought against us in connection with our
banking agreement.

20.3 You must sign any document we reasonably
require to give further effect to this clause
including in connection with instructions sent by
electronic equipment or lost passbooks, cheque
books or security codes.
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21

Payments - generally

We (and each other member of the Standard
Chartered Group) have rights to set off any amount
we (or any other member of the Standard Chartered
Group) owe you against any amount you owe us (or
any other member of the Standard Chartered Group).

Payments in full

211

All payments you must make to us under our
banking agreement must be received by us on
the due date in full in immediately available
funds in the currency we specify and without set
off, counterclaim or deduction or withholding
(including on account of any tax) unless the
deduction or withholding is required by law.

If you are required to deduct or withhold any
amount, the payment you must make to us must
be increased so that the amount of the payment
we receive after the deduction or withholding is
equal to the amount otherwise payable.

Independent payment obligations

212

Your obligation to pay any amount under our
banking agreement is separate from each other
obligation to pay.

Right of set off

213

214

215

We (and any other member of the Standard
Chartered Group) may set off any amount we
(or any other member of the Standard Chartered
Group) owe you against any amount you owe us
(or any other member of the Standard Chartered
Group) (whether or not the obligation is matured
or contingent). We (and each other member

of the Standard Chartered Group) may also
combine or consolidate all accounts. If we (or
any other member of the Standard Chartered
Group) combine accounts, any credit funds held
by you in your accounts will be applied to adjust
the amount owing by you in relation to your other
accounts. We (and each other member of the
Standard Chartered Group) may do so at any
time (even if there is no default).

If you have a joint account, we (and each other
member of the Standard Chartered Group) may
set off any amount we (or any other member of
the Standard Chartered Group) owe you against
any amount owina to us (or any other member
of the Standard Chartered Group) in any one
accountholder’s account.

For the purposes of clauses 21.3 and 21.4, each
member of the Standard Chartered Group maK
make any necessqrr currency conversions at the
rate they reasonably consider appropriate.

Business days

216

Unless otherwise stated in the product terms,

if an amount is due on a day which is not a
business day, you must pay it on or before the
next following business day unless that day falls
in the next calendar month, in which case you
must pay it to us on or before the preceding
business day.

Debiting accounts

217

We may debit (without notice to you) any
interest, fees, costs or any other amount you owe
us in connection with a product to the account
for the product.
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Insufficient funds

218 Ifyou have insufficient funds in any account
in respect of which we are entitled to debit
amounts you owe us, yet we still decide to debit
the account, our action does not constitute a
waiver or otherwise affect our rights under our
banking agreement.

Automatic payment from account with another
institution

21.9  If we require you to pay us an amount by
automatic payment from an account with
another financial institution you must:

. orﬁonise a payment arrangement with the
other financial institution under which an
amount equal to the amount, is debited
from that account and deposited in your
nominated account on each payment date
and give us satisfactory evidence that this is
in place; or

+ provide us with any authority we require
to enable us to debit the amount, to that
account; or

« if we ask, give us one or more signed undated
cheques in our favour with the amount left
blank and otherwise drawn as we require.

Authority to fill in cheques

2110 Ifyou provide us with any cheques, you irrevocably

authorise and appoint us as your attorney to fill
in the dates and amounts in the cheques for an
amount not exceeding the limit for the product
at that time and acknowledge that we may use
these cheques to pay any amount you owe us in
connection with the product.

Honouring payment instruments

2111 You must ensure that any payment instrument
or payment instruction is honoured. For
example, you must:

+ ensure that you have sufficient funds in the
account to be debited (including any account
with another financial institution or the
nominated account);

+ notstop cheques;

+ not cancel or vary any payment arrangement

(unless we ask you to do so to reflect a

change in the instalments) or close or change

the account on which cheques are drawn.
Post-dated cheques

2112 If we require you to pay an amount by
postdated cheques, you must:

+ give us post-dated cheques in our favour for an

amount equal to each payment amount; and
+ replace the cheques if we ask.

How we apply payments

2113 Payments are taken to be made when we credit

them to the account. We do this as soon as
practicable after receipt.

2114 Unless set out in the product terms we may
use amounts we receive under our banking
agreement to pay amounts you owe us in any
order we choose.
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Payments into suspense account

2115 We may place in a suspense account any

payment we receive in connection with our
banking agreement for so long as we consider
appropriate. This is to protect our rights against
other amounts you or a security provider may
owe us.

Insolvent payments

2116 Under insolvency law, a person may demand the

refund of a payment we have received under
our banking agreement. To the extent we are
obliged to do so or we agree to make a refund,
we may treat the original payment as if it had
not been made. We are then entitled to our
rights against you under our banking agreement
as if the payment had never been made.

Scameter

2117 Without prejudice to any terms in this

document, you as the client will use our services
responsibly. In giving instructions to us to make
payments or effect transactions, you agree to
take reasonably practicable steps to safeguard
your own interest, money and assets from fraud
or other illegal activities. One of these steps for
you before giving instructions to us, is to use the
information or tool made available to the public
by the law enforcement agencies, governmental
or regulatory authorities to check whether the
party receiving payment from or transacting
with you is real and credible. Such information
or tool includes Scameter (or any other name(s)
as may be changed from time to time) made
available by Hong Kong Police Force or any
other channels or platforms made available by
any law enforcement agencies, governmental
or regulatory authorities. Given the quantity of
payment instructions received by us from clients,
itis not feasible in practice for us to conduct

the check for the clients before processing
clients’ payment instructions. It is therefore

your duty (and not ours) to check before giving
instructions to us.

Alerts and Money Transfers

2118 Without prejudice to the above clause relating

to Scameter, these clauses apply to the Alerts
and the Money Transfers as defined below. If
there is any inconsistency between these clauses
and the other terms and conditions, these
clauses will prevail insofar as the Alerts and
Money Transfers are concerned. By making any
Money Transfer on or after the date on which
these clauses come in effect, you confirm that
you have accepted and will be bound by these
clauses.

(a) Inthese clauses:

“Alert” means a warning message that a
Money Transfer or the relevant payee or
payee account may involve fraud or scam.

“Anti-fraud Database” includes any
antifraud search engine and/or anti-
deception database (including but not
limited to Scameter) operated or managed
by the Hong Kong Police Force or any other
law enforcement agency or governmental
body or regulatory authority of Hong

Kong, whether it is accessible by the public

42 -

o
m
E
B

YR AP

2115 FITAIERABEENBRT > BETMAEITR
TiHER BN EMMREAGLR O » LURE
FITHRE TRERREETERTEITHA
fthRIERIHER o

|mAEEMR

2106 RIFWEE » RITRIFARTIRITHZW RN
MAEERERRE - MEXTHERELA
BRER > AEITERBERAENRURBRIEHE
o ATRAMARREARTRTHEHBETT
fEARITHORER - WA RUEEEL -

B5ERIRIR 28 (Scameter)

217 ERHEBRXMGPEMERNERT » BFR
ERRAEMEMERARTZIRE - ERHME
HARFETRZNIETR » CRSRNEGE
ATHEHRECE SN E - EBNEER
RHEFRHMIFZFHNEE - TRAKRMAED
EmzE > BREFMNSRZ -2 AL
g IS EEREBRARREHNESHT
B BERCERIIMRRALETISN—

EEAERWE - LHEEEHTABEETBE
BRI HBOBIERIRIREE (Scameter) (SHBERFAT
BEE BBV E At 18) AR A BUA A « BT
FEERBRHNEMEMRENTE - BN
BMRER BRI NIETHEE - RFEEE
ERNXNIETRZAAZTRETHRERER L
BAAITH - AL - ERHMABLIERZA
T(MAZREM)BEEETES -

ETAHIRRS

2118 AR ELULBERRABERNERT » ILF
HEREARUTERNERERIRRS - Hlit
FIFRBHMER R AR EIRT—5 » Bl E
THEERZFME P IULFERBE-BT
FILFEREXBAE BN ZRFHEFFIR
X5 HETHEIBTEEIESFERLEER
I SERFRAIR o

(o) TEMEEERF :

MEm) BN —TREIRR Z R A
U R A B ORBES RERFFR RN E &
A

IsFENE) BERERERRENEREH
AR - BRI EHREEFNR
EENEANFRESSER/AMRRE
HE (BIEERRIEERRRR) » FwE
EEAUH-—RARALTHIEEERIER

»



Standard Chartered - Client terms

in general or by designated entities or
organisations.

“Money Transfer” means a transfer of money
by you through the Bank via any channel

or means or in any currency determined by
the Bank from time to time including but not
limited to one or more of electronic banking,
e-wallet, mobile banking, automated teller
machine, cash deposit machine, and bank
counter at any branch of the Bank, whether
the payee account is maintained with the
Bank or not; and if the context requires or
permits, includes an instruction given by you
to the Bank to make a Money Transfer.

(b) Reason for sending Alerts

(c

~

The Alerts are intended to help you

stay vigilant against frauds, scams and
deceptions when making Money Transfers.
You shall not take the Alerts as replacing
your responsibility for safeguarding your
own interests, money and assets from fraud
or other illegal activities.

The Bank’s role, responsibilities and
restriction of liability

The Bank:

(i) does not control the management,
operation or any other aspect of the
Anti-fraud Databases;

(ii) compiles the Alerts solely based on
the information available from the
Antifraud Databases from time to time;
and

(iii) would not compile any Alert relating
to a payee, a payee accountora
transaction if no information about
it is available from the Anti-fraud
Databases.

Therefore, the Bank does not and cannot
warrant whether the information available
from any Anti-fraud Database is complete,
true, accurate and up-to-date, and that
the Money Transfers for which you do not
receive Alerts are not fraudulent nor that
Money Transfers for which you receive
Alerts are fraudulent. The Bank’s records
of its delivery of any Alert to you and any
response from you whether to proceed

or cancel any Money Transfer shall have
conclusive effect save for manifest error.

(d) The Bank may compile and deliver

the Alerts in such ways as it considers
appropriate. The Bank shall have sole
discretion to determine and/or vary, from
time to time and without further notice to
you, the contents of the Alerts, the channels
or means through which the Alerts are
delivered, and/or the currency(ies) of the
Money Transfers, having regard to the
Bank’s needs and the feedback, comments,
guidance or recommendations from the
relevant persons. Relevant persons may
include but not limited to law enforcement
agencies or other governmental bodies,

or regulatory authorities or industry
associations of Hong Kong. The Bank may
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deliver the Alerts to you by electronic or
other means.

(e) The Bank is not liable for loss, damage or
expense of any kind which you or any other
person may incur or suffer arising from
any information available or omitted from
any Anti-fraud Database, or any delay,
unavailability, disruption, failure, error of
or caused by any Anti-fraud Database, or
arising from any circumstances beyond the
Bank’s reasonable control.

(F) The Bank is not liable for loss, damage or
expense of any kind which you or any other
person may incur or suffer arising from
or in connection with the Alerts (or any
delay or unavailability of the Alerts), or the
processing, execution or cancellation of
Money Transfers affected by the Alerts (or
by any delay or unavailability of the Alerts),
except to the extent that any loss, damage
or expense incurred or suffered is direct and
reasonably foreseeable, and arising directly
and solely from the Bank’s negligence
or wilful default or that of its officers,
employees or agents.

(9) In no event will the Bank, its affiliates or
group companies, its licensors, and its and
their respective officers, employees and
agents be liable to you or any other person
for any loss of profit or any special, indirect,
incidental, consequential or punitive loss
or damages (whether or not they were
Foreseeo%le or likely to occur).

(h

<

Nothing in these clauses is intended to
exclude or restrict any right or liability to
the extent of which it may not be lawfully
excluded or restricted.

Your responsibilities

You are responsible for taking reasonably
practicable steps to safeguard your own
interests, money and assets from fraud or
other illegal activities. You are responsible
to check and ensure that the payee, the
payee account, the transaction and the
transaction details are real and trustworthy
in each case. You should consider carefully
whether to proceed with or cancel a Money
Transfer affected by an Alert. Your decision
tonroceed with or cancel a Money Transfer
affected by an Alert is binding on you

and you shall be solely responsible for the
consequences.

Currency conversion and indemnity

Currency of payment

221

We may make currency conversions in respect
of any amount received by us from you or due
to you from us at a rate we reasonably consider
appropriate. You indemnify us for any shortfall
arising from the conversion.

Payment in other currency

22.2  You waive any right you have in any jurisdiction

to pay any amount other than in the currency
in which it is due. If we receive an amountin a
currency other than that in which it is due:
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+ we may convert the amount into the due
currency on the date and at rates we
reasonably consider appropriate. We may
deduct our costs incurred in the conversion;
and

+ you satisfy your obligations to pay in the due
currency only to the extent of the amount
of the due currency obtained from the
conversion after deducting the costs of the
conversion.

22.3 Despite any other provision of our banking
agreement, at any time after there is a default
we may convert to the base currency at a rate
determined by us any part of the balance owing
for the product which is not due to us in the base
currency (“foreign currency obligation”).

Conversion after default

22.4 The applicable foreign currency obligation is
then taken to be replaced with an obligation to
pay us an amount of the base currency equal to
the amount of the base currency needed for the
conversion plus the costs of the conversion.

Currency restrictions

225 You must comply with all exchange control laws
in connection with our banking agreement. If
a country restricts the availability or transfer of
its currency, we need not make any payment
to your account in that currency. We may
make the payment in any currency we consider
appropriate.

Currency conversion on judgment debt, orders,
directives issued under law or regulator

22.6 If ajudgment, order, directives issued under law
or by any regulator or pursuant to agreement
with any regulator or any authority or proof

of debt for or the recovery of an amountin
connection with our banking agreement is
expressed in a currency other than that in
which the amount is due under our banking
agreement, then you indemnify us against:

+ any difference arising from converting the
other currency if the rate of exchange we use
under our banking agreement for converting
currency when we receive a payment in the
other currency is less favourable to us than the
rate of exchange used for the purpose of the
judgment, order, directives issued under law
or by any regulator or pursuant to agreement
with any regulator or any authority or
acceptance of proof of debt; and

+ the costs of conversion.

Part G - Information, statements and records

23  Information you give

Information must be correct
23.1 Each time we offer a product to you or you use
a product, we rely on the information you give
to us. It must be correct, complete and not
misleading.

You must notify us, within 30 calendar days, if
%ou become aware that any information you
ave given changes, is incorrect or misleading.
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What you must give us

232

233

23.4

235

236

If we ask, you must give us any information
about or documents in connection with:

« our banking agreement or any other
arrangement with us; or

« your financial affairs.

All information or documents must be in the
form we require and certified by you to be true.

You must notify us if there is any change in your
employment, business or profession within 15
days of the change.

You must get the consent of other persons
named in a client information form, an
application or any authorised person to our
collection, holding and use of their personal
information.

Where laws and regulations allow, you consent
to us periodically checking your credit status with
any credit bureau or credit reference agency.

We will not be responsible for any loss or
damage incurred by you due to your failure to
update us promptly and correctly of any change
in your account details, mailing address, email
address, mobile phone number, fax number and
other account details that are needed for us to
contact you.

Representations

237

You represent and warrant that:

+ you have power and all necessary
authorisations to own your assets and carry on
any business you conduct, to enter into each
of our banking agreements and any other
arrangement with us which you enter into with
us and to comply with your obligations and
exercise your rigr\ts under them;

- your obligations under each of our banking
agreements and any security (and the
obligations of any security provider) are valid,
bim?ing and enforceable and neither you nor

any security provider will be in breach of any

law, authorisation, document or agreement
by entering into or complying with obligations
or exercising rights under any of our banking
agreements or any other arrangement with us;

+ all the information given by you or any security
provider (or on your or their behalf) is correct,
complete and not misleading and each
representation made by you to us is correct
and not misleading;

+ since the date the information to us by you
or a security provider, there has been no
change in your or a security provider’s financial
circumstances which may have a material
adverse effect on your or the security provider’s
ability to meet any of your or their obligations
to us;

+ neither you nor any security provider has
withheld any information that might have
caused us not to enter into any of our banking
agreement or provide any product to you
(including information about the assets you or
they own and any security interest over them);

+ neither you nor any security provider or any
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assets you or they own has immunity from the
jurisdiction of a court or from legal process;

unless otherwise stated in the application, you
are not entering into our banking agreement
or trunscctingrwith us as a trustee, agent

or nominee. (This means you are liable as
principal);

« if we accept your application to enter into our

banking agreement or you transact with us as
a trustee, executor, agent or nominee, you are
authorised to do so;

+ neither you nor any security provider is in

default and no event has occurred which may,
with the giving of notice or lapse of time or
fulfilment of any condition, become a default.;

+ you shall accept full responsibility for all

transactions executed, including transactions
executed through the electronic banking
services and in particular for ensuring

the accuracy and completeness of your
instructions to us; and

+ that to the best of your knowledge, your

system and any other computer system
through which you access the electronic
banking services are free from any electronic
mechanical, data failure or corruption,
computer viruses, malware and bugs. We
are not responsible for any electronic,
mechanical, data failure or corruption,
computer viruses, malware, bugs or related
problems that may be attributable to services
provided by any internet service provider,
network provider, server or such other
equivalent system.
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You repeat these representations and

warranties every time you apply for a product or
make any transaction on a product or account.
You must notify us whenever anything happens

which would mean you could not truthfully
repeat these representations and warranties.
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Any information we give to you is for reference
purposes only. We do our best to ensure that the

information we provide is accurate and complete.

However, we are not liable for the accuracy or
completeness of the information given.

Information we collect, use and disclose

251

You consent to each member of the Standard

Chartered Group, its officers, employees, agents

and advisers disclosing information relating to

you (including details of the accounts, products

or any security) to:

+ our head office and any other member of the
Standard Chartered Group in any jurisdiction

(“permitted parties”);

« professional advisers, service providers
or independent contractors to, or agents
of, the permitted parties, such as debt
collection agencies, data processing firms

and correspondents who are under a duty of

confidentiality to the permitted parties;

+ any actual or potential participant or
sub-participant in relation to any of our
obligations under our banking agreement
between us, or assignee, novatee or
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transferee (or any officer, employee, agent or
adviser of any of them);

+ any credit bureau or credit reference agency,
rating agency, business alliance partner,
insurer or insurance broker of, or direct or
indirect provider of credit protection, or any
permitted parties;

+ any financial institution which you have
or may have dealings for the purpose of
conducting credit checks (including in the
form of bank references);

+ any court, tribunal or authority (including
an authority investigating an offence) with
jurisdiction over the permitted parties;

+ any regulator or tax authority where
necessary to establish any tax liabilities in any
jurisdiction pursuant to orders, agreements
with regulators or authorities or otherwise;

+ a merchant or a member of a card association
where the disclosure is in connection with use
of a card;

+ any authorised person or any security provider;

+ anyone we consider necessary in order to provide
you with services in connection with an account,

whether they are located in or outside Hong Kong.

25.2 The information may be used in connection with
matching procedure (as defined in the Personal
Data (Privacy) Ordinance, Cap. 486) and in
accordance with our usual practice.

253  Without limiting any provisions here or under
our banking agreement, we may disclose, use
or transfer information relating to you for the
purpose of monitoring our compliance with law,
agreements with any regulator or any authority
and/or our or the Standard Chartered Group’s
policies, subject to and in accordance with any
applicable law.

25.4  Any account or transaction information
reported, including those reported through
our electronic banking services, may not be
conclusive to your account and transaction
status as there may be transactions or
instructions which have yet to be or are being
processed by us. You agree that the information
pertaining to the electronic banking services
shall not ?or any purpose whatsoever be
taken as conclusive of your account balance
or transaction status. We do not warrant the
accuracy of any information pertaining to your
accounts or transactions as reported through
the electronic banking services.

Not providing or withdrawing consent

255 You may choose not to provide or withdraw any
consent given or deemed to have been given to
us at any time by notifying us. If you do so, we
may not be able to deal with you or to provide
or continue providing a particular product or
service to you. In some cases, we may have to
terminate our banking agreement relating to
such product or service with you.

Communication

25.6 To the extent permitted by law, we may record
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and monitor your communications with us to
ensure compliance with our legal and regulatory
obligations and our internal policies for t&?\e
purposes in clause 26.2.

We treat information in accordance with applicable
law (including the Personal Data (Privacy) Ordinance
and Code of Cgrc}ctice on Consumer Credit Data).
Please refer to Appendix 1 for more details about how
we deal with information and your rights.

26  Statements and records

26.1 We issue statements for accounts periodically
as set out in the product terms. Statements may
be in pqﬁer, electronic or any other form we
choose. However, we may not issue statements
if an account is inactive, there have been no
transactions since the previous statement
or where we are not required by law to do
so or where our policy, security procedure or
requirement of any authority (including any
economic and trade sanctions imposed by any
regulator in any jurisdiction where we operate
in or by any supranational organisation, official
body including, but not limited to, Her Majesty’s
Treasury, the United Nations, the European
Union or any country) prohibits us from doing so.

26.2 Ifyourinstructions are to give you a consolidated
statement (if available) you acknowledge that
we will not also issue separate statements for
Individual accounts. However, we may revert to
issuing separate statements at any time.

If you think there is a mistake

263 You should retain all transaction records to
enable you to verify entries. You must check
these entries and your passbook, or any
counterfoil, entries for accuracy as soon as you
receive your statement. You must report any
mistaken or unauthorised transactions to us
as soon as possible. If you do not report any
mistake within the period stated in the product
terms or as under applicable law, we treat the
statement as correct.

26.4 The date which appears on the transaction
record may vary from the date that appears on
your statement. This is because transactions
completed on non-business days and after
“cutoff” time on business days may be held over
to be processed on the next business day.

Reversals

265 We may cancel, reverse or debit any payment
we make under our banking agreement
(including any interest poi(?) and make any
corresponding adjustments to an account:

+ to correct a mistake;

« where we have not received cleared and
unconditional funds in full or promptly;

+ where we are required to return the funds to
the relevant payer or drawer; or

+ where we have reasonable grounds for doing
so.

If we make an adjustment, we notify you.
Our records are conclusive

26.6 Unless there is an obvious mistake:

S49 -

26

261

26.2

RGERLH

FITRBERFRENEHFOMGEE - EEE
AR s BFRATEFNERMAEMAN 24
i fiE PO Mg RS« B EREERIN
AW B R LIEERRE  AATEEE
MERZREEFHRE (BEFTREER
FRIEMEMEAERENEAEERBSER
BERAS EHHE (BEETRNEREMK
BB A E S BRER AR EZK) MEMBERRE
FMEZHE) BIEXRTURTENBRT &7
RUOGHEHABMEE-

HEBTHERBERGARGE (MARM) -
A T ARMBETIEMENROSITE
HAKEE AT > AITR AR ENSTH# Y

KEE o

HEMTREAER

263

264

#BE
26,5

BTEZREMAXRZRLH  WZHEHEE
B -BTARKIBEEREREEAMER
RETHNEFRNEAFREERSERES -
MEEMABERIRERERS > KARREN
AT o MWEBTLREERFERAIHBRE
PIRERARR S EAER > BRTRRALE
BRIERR o

XL EEE TG EFRAMAR
FEER -ERANMEIFEXRNEXEN T8
HIRKBZEREMNRS AIEEETEEE
B R

FITAIUECH « SRS NBRAITIREARITRIT

R EHAERN R (BEMNTNEATRE) -

WHAOETHERE:

© DUAIIESEER 5

c WERTEEZHERFEEEIEFEETESA
A

=

- HEFTERBMARARRERARER
B 5

- WERTESEERIREITE ©
© HERTEHRER » KTREBEMEAT -

FITHACERAREN

26.6

PRIFTEFARESARRS) :

C KRTAMET RS AEEREMBERN
i (ThReEEER -BF BB EME
H) IRBEMARSE  FTRESR I EKEN
REMRE ™

© RITRATRITHEM LA RERNSES
FERRIERRE H AT B ARE I EE

a



Standard Chartered - Client terms

+ our records (whether in paper, electronic,
data or other form) of an instruction, report,
statement or other communication are
conclusive evidence of their contents or our
receipt or non-receipt of them; and

+ any certificate we issue, or decision we make,
about a matter or an amount payable in
connection with our banking agreement is
conclusive evidence.

26.7 You acknowledge that we may destroy, erase
or otherwise cease to maintain any records
(whether in paper, electronic, data or other
form) as we consider appropriate after such
time as permitted by applicable law.

Part H - Termination, suspension and enforcement

27  How our banking agreement, or your use of a
product, ends

Termination by either party

27.1  Either you or we may end our banking
agreement or your access or use of a product
in any manner including through our electronic
banking services by giving the other party prior
notice in writing in accordance with our banking
agreement.

27.2  If you have more than one account, you may not
cancel certain electronic banking services for any
one account only (unless we otherwise agree).

Termination by us

27.3 We may end any (or all) of our bankin
agreement for a product, with reasonable notice
to you, if:

+ you or any security provider have given
us incorrect, incomplete or misleading
information or made a representation or
warranty that is incorrect or misleading; or

+ you do not pay on time an amount due under
any of our bankin%ogreements or any other
arrangement you have entered into with a
member of the Standard Chartered Group
(This includes if you have not ensured there
are sufficient funds available in an account
which has been nominated for debiting
payment); or

+ you have breached any other term of any
of our banking agreement or any other
arrangement you have entered into with a
member of the Standard Chartered Group; or

+ you have breached any term of any
arrangement you have with another financial
institution or another financial institution
has suspended or terminated your use of any
banking facility; or

+ asecurity provider has breached any term of
any security or any agreement entered into in
connection with the assets the subject of the
security any other security interest they have
provided to us or any other arrangement
they have entered into with a member of the
Standard Chartered Group; or

+ any security or insurance we require in
connection with a product is or becomes
unenforceable or is withdrawn or terminated
without our consent; or
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+ you or any security provider becomes insolvent
or any of your or their assets is subject to
insolvency proceedings; or

you or any security provider dies or becomes
incapacitated; or

+ you or any security provider stops payment,
ceases to carry on its business or a material
part of it or threatens to do so; or

you or any security provider acts fraudulently
or dishonestly; or

+ any of your or any security provider’s assets
are subject to enforcement of a judgment by
any party; or

+ any assets the subject of a security or any
of your business or the business of a security
provider is in jeopardy; or

you are convicted of a crime; or

+ legal proceedings to recover debts or criminal
proceedings are commenced against you or
any security provider; or

we consider that an account is being
operated in an irregular or improper manner;
or

+ any business you operate is not carried on in
a proper, orderly and efficient manner or you
cease to operate it or a substantial part of it
or significantly change it without our consent;
or

any thing occurs which, in our opinion, is likely
to have a material adverse effect on your

(or a security provider’s) business, assets or
financial condition or your or their ability or
willingness to comply with obligations under
any of our banking agreements or any other
arrangements with us; or

any other event of default (however
described) under any of our banking
agreements or any security occurs; or

+ performance of any obligation by either you
or us under our banking agreements or a
security provider under any security breaches,
oris likely to breach, a law or a requirement
of any authority including any economic and
trade sanctions imposed by any regulator

in any jurisdiction where we operate in or by
any supranational organisation, official body
including, but not limited to, Her Majesty’s
Treasury, the United Nations, the European
Union or any country or is otherwise contrary
to any policy we apply as a result of an order
or sanction issued by an authority; or

at any time, as a result of your domicile,
nationality, residency status, tax status, or
any other relevant status, the provision or
continued provision of any product or part of
any product, would or might in our reasonable
opinion constitute a breach of our policy or
any applicable law or requirement of any
authority, or is not in accordance with our
usual business practice and procedure; or

if you close your account or the related ATM/
debit card expires or is lost and cancelled by
you; or

+ we are required by law (including an order of
any authority) to do so; or
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27.4

+ any other event of default (however described)
under any of our banking agreements or any
other arrangement with us occurs.

However if circumstances which we consider to
be exceptional apply, we need not give you any
notice before we end our banking agreement.

Our rights under this clause do not affect any
other right under any of our banking agreements
and are subject to the giving of any notice,
demand or lapse of time which is required by
applicable law and cannot be excluded.

We will be entitled to end your use of our

electronic banking services, immediately on all

z;ourjoint accounts if any of your joint account
olders notifies us that:

+ That the joint account can no longer be
operated on your instructions alone; or

+ He/she is no longer prepared to accept that
you may operate the joint account using our
electronic banking services.

We may suspend or terminate our electronic
banking services, at any time. This will include
periods during which maintenance work or
repair is required to be carried out, in case of
any emergency or for security reasons. We shall
endeavour to give a reasonable notice for the
suspension or termination of our electronic
banking services.

Additional rights to terminate

275

28

The product terms or these Client terms may
specify additional circumstances in which you
or we may end our banking agreement for a
product.

What happens on termination

Banking agreement

281

After our banking agreement for a product ends,
you must:

+ notuse the product or any benefits in
connection with the product and not access
or use the product through our electronic
banking service;

+ immediately repay all amounts owing to
us under our banking agreement including
the balance owing for the accounts for the
product; and

+ do any other thing which our banking
agreement requires to be done when your
right to access or use the product in any
manner including through our electronic
banking services ends.

No effect on rights and liabilities

28.2 Ending our banking agreement, or the right

to use a product, does not affect any of the
rights and obligations of either of us, which
arose before it ended. You are not entitled

to any refund of any fee or amount paid

or subsidy received in connection with any
product. All provisions in our banking agreement
in connection with payments clawbacks,
indemnities, limitation of liability, disclosure of
information, set off, currency conversion, tax,
and the provisions in Part | (Security) and
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Part J (General) survive termination of our
banking agreement.

Review of entitlements

28.3 After our banking agreement ends, we may

review and withdraw any promotional or
preferential arrangement that applies to you.

29  Enforcement action
We may take any action we consider
appropriate to enforce our banking agreement
or any security including:
+ employing any third party agent to collect
any amount owing to us;
+ attaching the balance owing for any account
to your or a security provider’s assets;
+ taking steps to enforce our rights against
rour or a security provider’s assets such as by
odging caveats;
+ commencing legal proceedings against you
or a security provider.
30 Suspension
30.1 We may suspend providing a product at any

time for any reason (even if there is no default).
If we do, we notify you as soon as practicable.
We agree to suspend provision of a product if
you ask us to do so in writing.

Blocking Accounts or withholding of funds

30.2 Without limiting any provisions here or under

31

our banking agreement, we may block any
account (and later remove the block) at any
time or withhold amounts in any account at any
time, if an authority requires us to do so, or we
are otherwise required by law or pursuant to
agreements with any regulator or any authority
to do so, or if we need to comply with internal
policies associated with any applicable order or
sanction of an authority.

Conversion of accounts

311

We may convert or consolidate any account
into another type of account if we consider

it appropriate to do so and we give you
reasonable notice in writing before we do so.
If you do not instruct us that you want to close
the account before expiry of the notice period,
we will proceed to convert or consolidate the
account and we will allocate a new account
number.

Part | - Security

32

Security

Banker’s lien

321

In addition to any other security we require to
secure the balance owing for your products and
any amount which you may owe us in the future,
all your credit balances, money, securities,
documents, instruments and other valuables
deposited with us are, on deposit, subject to a
banker’s lien to us. Without limiting our other
rights, we may set off any such amounts against,
or apply the lien as security for, any obligations
you owe to us. We may sell or deal with the
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assets to satisfy your obligations to us. We may
do so without notifying you.

Security over all assets

322

In addition to any other security we require and
our banker’s lien under clause 32.1, we hold all
your assets (including assets deposited with us
for any purpose) as security for the total balance
owing for all your products and any amount
which you may owe us in the future. Without
limiting our other rights, we may set off any such
amounts against, or apply the security created
by this clause as security for, any obligations you
owe to us. If there is a default, we may sell or
deal with your assets to satisfy your obligations
to us. We may do so without notifying you.

Further security

323

In addition to any other security we may require,
you must do anything we ask (such as obtaining
consents, signing and delivering documents and
getting documents completed and signed) to:

+ provide further or more effective security to us
to secure any balance owing for any of your
accounts and any other amount which you
may owe us in the future; and

+ to allow us to exercise our rights in connection
with your assets.

No dealings

32.4 You must not create or allow to exist any security

interest or otherwise deal with any assets that
are the subject of security without our consent.

Changing the security

325

If you want to provide additional or replacement
security for a product (for example, if you want

to move house but you want to keep any loan we
have provided to you), please contact us to discuss.
IF we agree to your request, it will be on terms we
specify. For example, the replacement security
must be in form and substance we approve and
you must pay all applicable fees and costs.

Ensure compliance by security provider

326

You must ensure that each security provider
complies with their obligations under the
security they have provided to us.

Security continues until release

327

Any security continues until we have released it.

Appointment as attorney

328

33

You irrevocably appoint us and any other
person we nominate as your attorney to
execute documents and take other action that
we consider necessary to perfect and enforce
any security (including dealing with any of the
property which is the subject of the security).

Valuations

331

If we ask, you must arrange, pay for and provide
us with a valuation report in connection with
any asset that is the subject of any security. Any
valuation report must be in accordance with any
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requirements we specify. Alternatively, we may
obtain a valuation report at your cost.

33.2 We may arrange for further valuation reports
in connection with any asset the subject of any
security at any time. We debit the cost of the
valuation report from your account.

33.3 If as aresult of the further valuation report, we
consider that the security is inadequate, you
must provide us with further security in form and
substance we specify.

34  Insurance

Insurance you must maintain

341 For some products, we require insurance to
be maintained, for example life insurance,
insurance over any asset which is the subject of
security or mortgage insurance. Any insurance
policy must be with an insurer that we approve
and for the risks that we specify. Alternatively,
we may require you to pay for insurance we
arrange.

34.2 Ourinterest must be noted on the insurance
policy and you must ensure that any amount
paid by the insurer under the policy is paid to us.
IF we ask, you must give us a copy of the policy.

343 You must comply with the terms of any
insurance policy that we require in connection
with a product.

34.4 If we permit you to make your own
arrangements for insurance, you must pay us
an administration fee and any costs we specify.
You must provide us with the original insurance
policy and the original receipt for the amount
paid for the insurance.

345 Ifyou have made arrangements with the insurer
which allow us to cancel the insurance when you
are in default, we may apply any amounts that
are refunded by the insurer against any amount
you owe Us.

Optional insurance

34.6 Insurance policies may be offered to you in
connection with a product. For example, if
you use electronic banking services you may
be offered fraud insurance. Also some credit
cards offer insurance policies. The terms of
any optional insurance policy should be read
together with our banking agreement.

Allinsurance policies

347 If we arrange insurance for your benefit, you
must pay all amounts the insurer requires in
connection with the policy and we debit those
amounts from your account. The insurance cover
will only take effect from the date we debit your
account. If a claim is unsuccessful, you may not
claim against us and we are not liable for any
loss you incur.

34.8 You acknowledge that insurance proceeds may
not cover all %'our loss and you are responsible
for any shortfall.

349 We may accept any commission from an
insurance company in connection with any
insurances which we arrange.
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Part J - General

35 General

Disclaimer

351 Woe do not represent or warrant that:-

« our services, including our electronic banking
services will meet your requirements;

+ our electronic banking services will be
uninterrupted, timely, secure or error-free;

+ our electronic banking services are fit for a
particular purpose, or does not infringe any
third party proprietary rights; or

« any errors in the technology will be detected
or corrected.

352 Our electronic banking services may allow you to
visit or be directed to other third party websites.
We are not responsible for the content of these
third party websites. We shall not be responsible
for any loss or damage you incur directly or
indirectly in connection with your use of or
access to these websites.

Exclusion of liability

353 Unless alaw prohibits us from excluding or
limiting our liability, we are not liable for any
loss you incur in connection with our banking
agreement or services including electronic
banking services (including in connection with
the provision, access or use of any product,
unavailability or improper functioning of an
electronic banking service, delay or error in
the transmission of any electronic payment
transfer, delay in providing you funds under
our banking cugreement, misrepresentation,
your or an authorised person’s instructions or
any unauthorised instructions, your default,
termination of any of our banking agreement,
our refusal to act on any instruction, or any other
thing we do or do not do). This applies where
the loss arises for any reason and even if the loss
was reasonably foreseeable or we had been
advised of the possibility of the loss.

35.4 We are not responsible for the negligence, act
or failure to act of any third party and will not
be involved in any dispute between you and
any third party service provider (whether or not

appointed by us).

355 You shall indemnify us from all loss and damage
which we may reosoncblg incur in connection
with your improper use of our services including

the electronic banking services.

‘We take no responsibility for your decisions

35.6 We are not responsible for any decision you
make:
+ to enterinto our banking agreement;

+ To access or use any product including
through our electronic banking services;

+ about any features of any product (including
the interest rate or any fees or costs payable
under it).

While some employees are authorised to give

you certain tyﬁes of information about our

ﬁroducts, neither our employees nor our agents
ave any authority to make representations or
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predictions or give any opinion about anything
in connection with our banking agreement.

We are not liable for any loss if they act without
authority. However, if you consider that any
representation has been made to you that'is not
set out in our banking agreement, you need to
give us details in writing so that we can clarify it.

If you, any authorised person or any security
provider has any concerns about these things,
the terms of our banking agreement or any
security, we recommend you or they get help

from an independent financial adviser or lawyer.

Intellectual Property Rights

35.7 We own all contents of our services. You may
not copy, distribute or publish such content
without our permission.

35.8 We or other third parties own all the marks
and logos used in connection with services. You
may not use such marks and logos without our
permission.

35.9 You grant us a free worldwide licence to use any
information or material you submit through our
services for any purpose unless restricted by law.

35.10 We are not required to keep confidential any
information or materials submitted by you
through our services unless we agree to do so
in a separate contract between you and us or
required by law.

Hyperlinked sites

3511 We are not responsible for, do not endorse,
and make no representation or warranty in
connection with, ony\;\]perlinked internet
sites on our website. We are not responsible
for any loss you incur in connection with those
hyperlinked sites.

Circumstances beyond our control

35.12 We are not liable for any loss you incur
in connection with our inability or delay
in receiving or executing instructions or
unavailability of funds or any product due to any
circumstances beyond our control.

35.13 If any circumstances beyond our control
occur, we may take any action we consider

appropriate in connection with your account.
Further steps

35.14 You must do anything we ask (such as obtaining
consents, signing and producing documents and
getting documents completed and signed):

+ to bind you and any other person intended to
be bound by our banking agreement;

+ to show whether you are complying with our
banking agreement; and

+ to confirm anything done by us in the proper
exercise of our rights under our banking
agreement.

Prompt performance

35.15 If our banking agreement specifies when you
must perform an obligation, you must perform it
bé the time specified. You must perform all other
obligations promptly.
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Time of the essence

35.16 Time is of the essence in respect of your
obligations to pay any money.

We may act if you fail to do so

35.17 We may do anything which you should have
done under our banking agreement but which
you have either not done or in our opinion have
not done properly. If we do so, you must pay our
costs when we ask.

Waiver

35.18 A provision of our banking agreement, or right
created under it, may not be waived except
in writing signed by the party or parties to be
bound and is only effective for the purpose for
which it is given.

Variation of our banking agreement

35.19 You acknowledge that various features of a
product may be changed from time to time,

including the fees and interest rates, the basis for

calculating interest rates and the margin with
prior notice to you. However, we may also vary

any of the other terms of our banking agreement

by notice to you in accordance with our usual
ractice and in accordance with any applicable

aw. The product terms may set out specific steps

we must follow to effect a variation.

Additional services

35.20 From time to time we offer incentive programmes

or value added services in connection with a
product offered by us or a third party. We may
vary or withdraw the programmes or services at
any time. We do not guarantee or warrant their

uality and, if they are provided b?/ a third party,
they are provided on the terms offered by the
third pqr% (including the third party’s privacy
policies). Please contact us if you want to find
out more information about the terms of the
programmes or services.

Our Advertising

35.21 We may advertise our own products and
services in any manner, including through
the electronic banking services, where such
advertisement is consistent with any personal
data protection laws.

How we may exercise our rights

35.22 We may exercise a right or remedy, give or
refuse our consent or approval in connection
with our banking agreement in any way we
consider appropriate, including by imposing
conditions. We need not give you reasons for
any decision we make.

35.23 If we do not exercise a right or remedy fully or at

a given time, we can still exercise it later.

35.24 Except for a waiver or variation in accordance
with clause 35.18 or 35.19, nothing we do
suspends, varies or prevents us from exercising
our rights under our banking agreement.

35.25 We are not liable for any loss caused by the
exercise or attempted exercise of, failure to

exercise, or delay in exercising, a right or remedy,

whether or not caused by our negligence.
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35.26 Our rights and remedies under our banking
agreement and any security:

+ arein addition to other rights and remedies
given by law independently of our banking
agreement or the security (including any
general or banker’s lien which any member of
Ithe )Stqndqrd Chartered Group may have at
aw);

+ do not merge with and are not adversel
affected by any other security and may Ee
executed independently or together with any
rights or remedies including under any other
security;

+ may be exercised even if this involves a
conflict of duty or we have a personal interest
in their exercise; and

+ are not affected by any payment, settlement,
judgment or any thing which might otherwise
affect them at law including:

- us varying our banking agreement such
as by providing you with additional
products or replacing existing products or
withdrawing, suspending, terminating your
existing electronic access to our products
or grantin? you electronic access to
additional products;

- you opening an account;
- an account not being active;

- usreleasing you or a security provider or
giving them a concession, such as more
time to pay;

- the fact that we release or lose the benefit
of any security;

- the death, mental or physical disability or
insolvency of any person (including you or a
security provider).

35.27 Our rights and remedies under our banking
agreement may be exercised by any of our
authorised employees or any other persons we
authorise.

Complying with orders and directives

35.28 If we are served or issued with any of the following:
« court orders;

+ directives issued under law, regulators,
authorities or agreements with any regulator
or any authority,

we will act in accordance with them and you
must not commence proceedings against us in
relation to our actions.

Consents

35.29 You must comply with all conditions in any
consent or approval we give in connection with
our banking agreement.

Conflicting claims

35.30 If we consider any funds in any account may be
subject to conflicting claims, we may take action
(including getting legal advice or takin%\}egul
proceedings) to determine the matter. We may
act in accordance with any determination and
we are not liable to you for any loss you incur.
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Indemnities

35.31 The indemnities in our banking agreement are
continuing obligations, independent of your
other obligations under them. It is not necessary
for us to incur expense or make payment before
enforcing a right of indemnity in connection with
our banking agreement.

Commissions

35.32 We may pay or receive a fee or commission to
or from a third party if you are introduced to
us or by us (if required gy law, after you have
consented to the introduction).

Outsourcing

35.33 We may employ independent contractors and
agents (including correspondents) to perform
any of our obligations under our banking
agreement or provide a product on terms we
consider appropriate.

Dealings

35.34 You must not assign or transfer your rights and
obligations under our banking agreement to
anyone without our consent first.

35.35 We may assign or otherwise deal with our rights
under our banking agreement (including any
particular product or account) in any way we
consider appropriate. If we do this, you may not
claim against any assignee (or any other person
who has an interest in our banking agreement)
any right of set off or other rights you have
against us. If we ask, you must execute and give
us or any other person we specify any document
we reasonably require for this purpose.

No breach

35.36 Nothing in our banking agreement requires us
to do or not do anything if it would or might in
our reasonable opinion constitute a breach of
our policy or any applicable law, regulation or
requirement of any authority.

We act on business days

35.37 We only act on certain instructions or provide a
product on a business day. If we are required to
do Gn%thing on a non-business day, we may do
it on the next following business day.

Opening further accounts

35.38 We may open an account to administer any
transactions for any product. This may include
opening a new account for an existing product
and allocating a new account number.

Severability

35.39 If and to the extent that an applicable law is
inconsistent with our banking agreementin a
way that would otherwise have the effect of
making:

+ a provision of our banking agreement illegal,
void or unenforceable; or

+ a provision of our banking agreement
contravene a requirement of that law or
impose an obli%ction or liability which is
prohibited by that law,
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provision were varied to the extent necessary to HaRmMEAImE RS EBL BT (R

comply with that law and avoid that effect ér, if ERBERTRER) MM
necessary, omitted).

then the law overrides our banking agreement
to the extent of the inconsistency, and our
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If any term of our banking agreement is invalid,
unenforceable orillegal in a jurisdiction, that
term is read as vurieg or severed (as the case
requires) only for that jurisdiction. All other terms
continue to have effect in that jurisdiction.

35.40 If any one or part of the terms of this Client
terms is legally in any way, this will not affect the
validity of the remaining terms.
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35.41 We believe that the terms of this Client terms
are reasonable. If any one or part of them
proves to be not legally valid because it is
unreasonable or for any other reason, we are
entitled to treat that term as changed in a way
that makes it reasonable and valid. If one of
the terms of this Client terms is unenforceable
o?ainst one of the clients agreeing to this
Client terms ,this will not in any way affect the
enforceability of that term against the other
clients e.g. the other joint account holder.

Third party rights
B=HER

35.42 RITIRITMZE L AR LM FAIRERIFFTA
BALBRFRTHEFER A EUATE

35.42 Our banking agreement does not create or
confer any rights or benefits enforceable by any
person not a party to it except:

+ amember of the Standard Chartered Group

may enforce any rights or benefits in our RSN
banking agreement; . = = e 4= SF 4= 4 &
799 - EITEBR AR RHINTRTRTHATH
+ amember of the Standard Chartered Group a5 56 | -
may enforce the rights or benefits of any AR A 5

indemnity, limitation or exclusion of liability in
our banking agreement; and
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+ a person who is a permitted successor or
qssianee of the rights or benefits of our
banking agreement may enforce those rights
or benefits.

No consent from the persons referred to in

this clause is required for the parties to vary or
rescind our banking agreement (whether or not
in a way that varies or extinguishes rights or
benefits in favour of those third parties).

Change in constitution

AHRNET)
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35.43 You must not change your constitution by
amalgamation, consolidation, reconstruction,
admission of any new partner or otherwise,
without our consent. You must also ensure that
each security provider does not do so without our

consent. All securities, agreements, obligations
given or undertaken by you or a security provider
remain valid and binding despite any change in
our, your or a security provider’s constitution by
amalgamation, consolidation, reconstruction,
death, retirement admission or any new partner
or otherwise.
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Anti-money laundering and counter terrorism
financing

RiEBHERBHERME
35.44 BFFEAMBINE AR ~ ER - BERMETH

35.44 In order to comply with local or foreign law,

regulations, voluntary codes, directives,
judgments or court orders, agreements between
any member of the Standard Chartered Group
and any authority, regulator, or enforcement
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agency, policies, (including Standard Chartered
Group's policies), good practice, government
sanctions or embargoes, reporting requirements
under financial transactions legislation and
demands or requests of any authority, regulator,
tribunal, enforcement agency, exchange body,
the Standard Chartered Group may:

+ be prohibited from entering or concluding
transactions involving certain persons or
entities (e.g. person or entity that is itself
sanctioned or is connected to or dealing with
(directly or indirectly) any person or entity
that is sanctioned under economic and trade
sanctions imposed by any regulator in any
jurisdiction where we operate in or by any
supranational organisation, official body
including, but not limited to, Her Majesty’s
Treasury, the United Nations, the European
Union or any country); or

+ (without limitation to clauses 9 and 26) report
suspicious transactions or potential breaches
of sanctions to an authority in any jurisdiction
to which the Standard Chartered Group may
need or decide to disclose.

+ required to report suspicious transactions to
an authority. Transactions impacted include
those that may:

- involve the provision of finance to
any person involved or suspected of
involvement in terrorism or any terrorist act;

- be relevant to investigation of an actual or
attempted evasion of tax law, investigation
of or prosecution of a person for an offence
against any applicable law; or

- involve persons or entities which may be
the subject of sanctions.

35.45 A member of the Standard Chartered

Group may intercept and investigate any
payment messages and other information or
communications sent to or by you or on your
behalf and may delay, block or refuse to make
any payment. Payment screening may cause a
delay in processing certain information.

35.46 Any member of the Standard Chartered Group

may take any action it believes to be necessary
to comply, or in connection, with the matters set
outin clause.

35.47 No member of the Standard Chartered Group is

liable for any loss arising out of any action taken
or any delay or failure by us, or a member of the
Standard Chartered Group, in exercising any of
its rights or performing any of its duties or other
obligations, caused in whole or in part by any
steps taken as set out above.

Reports

35.48 Any report we obtain from any valuer or

consultant is for our use only. Even if we give you
a copy of the reﬁort, you cannot rely on it. You
cannot sue us, the valuer or consultant if the
report is wrong.

35.49 If there is any dispute in connection with our

banking agreement, our decision is conclusive
and binding unless there is a manifest error.
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Standard Chartered - Client terms

Our decision is conclusive

35.50 If there is any dispute in connection with our
banking agreement, our decision is conclusive
and binding unless there is a manifest error.

Counterparts

35.5T Our banking agreement may consist of a
number of copies, each signed by one or more
parties. The signed copies form one document.

Governing law

35.52 Our banking agreement is governed by the laws
of Hong Kong.

35.53 Your use of our electronic banking services is
through the internet service provider, network
server or such other equivalent system in the
country from where such service is accessed
by (ou, and to this extent, such access byryou
will also be subject to the relevant laws o
that country and any terms prescribed by such
internet service provider, network provider,
server or such other equivalent system.

Jurisdiction

35.54 The parties submit to the non-exclusive
jurisdiction of the courts of Hong Kong. We
may take enforcement action and initiate
proceedings in the courts of any other
jurisdiction where you have assets. To the extent
allowed by law, we may take proceedings in any
number of jurisdictions at the same time. You
may only initiate an action in the courts of Hong
Kong.

Serving documents

35.55 Without preventing any other method of
service, any document in a court action may be
served on a party by being posted, delivered to
or left at that party’s address last notified.

Part K - What to do if you have a complaint

36 Whatto doif you have a complaint

We aim to provide excellent client service. If you
think we have failed, you should let us know so
that we can try and put things right. Also, by
telling us where you think we have failed, we will
be able to provide you with a better service in
the future. For assistance please contact us.

Part L - Meaning of words

37  Meaning of words

You also need to refer to the product terms which
also define key words specifically applicable to the
product. If a word defined in these Client terms is
also defined in any product terms, the definition in
the product terms applies for the purposes of the
applicable product.

account means, for a product, the account opened
and maintained by us for you in respect of it.

application means, for a product, a Standard
Chartered Bank application form or a similar document
signed or submitted by you together with all related
forms and consents signed or agreed to by you in
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connection with your application for the product
or your request to access the product through our
electronic banking services.

approval means, for a product, our confirmation to
Kou that use of the product is approved by us or you

ave been approved to access or use the product in
any manner including through our electronic banking
services.

ATM means automatic teller machine. It includes any
machine or device which allows cash to be withdrawn
from it and which may accept deposits of cash or
cheques.

ATM card means the card or other device through
which you may access an account by an ATM,
together with the relevant PIN/password.

authorised person means any person you authorise
(either alone or collectively) and we approve to
operate an account and to act on your behalf in giving
instructions, to perform any other acts under our
banking agreement or use any product. It includes a
cardholder or any other person given a security code to
allow them to give instructions.

balance owing means, for a particular account, at
any time, the difference between all amounts credited
and all amounts debited to you in connection with
that account at that time. When this amount is to be
calculated for the end of a day, it includes all debits
and credits assigned to that day.

Base currency means, for a product:

+ inthe case of a loan, the currency in which the limit
is expressed; or

+ inany other case, the currency of the place where
the product is provided to you.

card means an ATM card, a debit card, a credit card, a
prepaid card or a revolving card or all of them, as the
context requires.

card association means Visa International,
Mastercard International or any other card
association.

cardholder means, for an account, each person to
whom we issue a card on the account. credit card
means a

credit card with the branding of a card association
issued by us to you, or an authorised person, in
accordance with credit card product terms and
includes a smart card.

circumstances beyond our control means
circumstances beyond our reasonable control
including natural events, steps taken or policies
imposed by authorities, adverse market or trading
conditions, failure of third parties, failure of
communication or computer facilities and civil
disturbances.

consolidated statement means a single statement
setting out details (including the balance owing) of all
accounts.

costs includes costs, charges and expenses, including
those in connection with legal advisers.

country as may be referred to in our banking
agreement or any other bank form or document
includes place, region or location (as the case may
be), unless otherwise specified.
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Standard Chartered - Client terms

credit card means a credit card with the branding
of a card association issued by us on an accountin
accordance with credit card product terms.

debit card means the card or other device issued by us
to éou, with which you may make payments by direct
debit from an account. A debit card may also be an
ATM card.

default means any of the events described or referred
to in clause 27.3 (Termination by us);

default rate means, for a product, the rate of interest
we charge from time to time on overdue amounts for
the product (which is higher than the usual interest
rate).

eAdvice means advices sent to or accessed by you by
electronic means.

eCommunication means eStatement and/or eAdvice.

electronic alerts means an electronic banking service
provided by SMS or email by which we send you SMS
or email messages to alert you to certain types of
transactions or to provide financial information, as
offered by us and selected by you.

electronic banking services means services provided
by us which enables you or an authorised person to
obtain information from us or give instructions to us
through electronic equipment.

electronic banking software means any software we
supply to you or which you are required to download
for the purpose of accessing the electronic banking
services.

electronic equipment means any electronic equipment
including an electronic terminal (for example, a
merchant terminal or ATM), computer, cash deposit
machine, television, fax machine, telephone and
mobile telephone.

eStatement means statements sent to or accessed by
you by electronic means.

Existing Terms means the Client terms.

fund transfer services means the services provided by
us which enable you to transfer funds from the source
account to another account under the electronic
banking services.

Hong Kong means the Hong Kong Special
éﬁ.ministrotive Region of the People’s Republic of
ina.

insolvency or insolvent means for a person, the
occurrence of any corporate action, legal proceedings
or other step in relation to:

suspension of payments, moratorium of indebtedness,
bankruptcy, winding up or composition or
arrangement with creditors;

+ the appointment of a receiver, administrator in
respect of that person or any of your assets;

+ expropriation, compulsory acquisition or
resumption of any of their assets;

+ attachment, sequestration, distress or execution
affecting any of their property or the enforcement
of any security interest over their assets; or

+ any thing have a substantially similar effect to any
of these things happening in any jurisdiction.
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Standard Chartered - Client terms

letter of offer means, for a product, any letter of offer
or similar document from us offering to provide you
with the product.

linked account means an account which is linked to a
card.

loss includes any loss, damage, demand, claims,
liabilities and costs of any kind.

merchant means a merchant at whose outlets we
have authorised the use of cards.

mobile app means our mobile application installed on
your mobile or communications device and through
which you provide instructions to us and access mobile
banking.

mobile banking means the facility provided by us
which allows you access to your account(s), conduct
transactions and subscribe to such other products
and services as may be provided on your mobile or
communications device via the mobile app.

mobile banking user ID is the personal identification
you use to log in to carry out mobile banking via the
mobile app that you have downloaded on your mobile
or communications device.

mobile phone number means the mobile phone
number specified by you on our ATM, our website,
through the call centre or in writing either through any
form provided by us or for using our electronic banking
services.

nominated account means an account opened and
maintained by us which you and we have agreed is to
be the account used for the purposes of transactions
in connection with a product.

One time password means a uniquely randomly
generated one time password that is required to access
certain facilities that are part of our electronic banking
services which we will provide to you using your mobile
phone number that has been registered with us or via
security token or such other agreed method.

online banking means the electronic banking services
provided by the internet.

online telegraphic transfer means an instruction
given by you or an authorised person by the electronic
banking services for an international funds transfer.

other arrangement with us means:
+ each security; and

+ each other arrangement (including an agreement
or a security interest) under which you or any
security provider has or could in the future have
obligations to us or any member of the Standard
Chartered Group. It does not include any banking
agreement.

a person (including you) includes that person’s
executors, administrators, successors, substitutes
(including by novation) and assigns and our banking
agreement binds those persons and the joint
accountholder where applicable;

PIN/password means the personal identification. It
includes the Tele-electronic Identification Number
(“TIN") issued to you for use with telephone banking
and other elements of the Service and/or the secret
password you choose for the electronic banking
service (or, in each case, any replacement secret
password that you choose).
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Standard Chartered - Client terms

point of sale banking means use of a card by you or
an authorised é)erson at a merchant’s terminal (for
example, ePOS, EPS, NETS).

preferences means the customised preferences that
are required to be set by you with us which shall
enable us to send you electronic alerts with respect to
our electronic banking services.

prepaid card means a stored value reloadable card
with a card logo issued to you by us.

product means each facility, product or other service
we may from time to time make available to you
under the respective banking agreements that you
have with us. It includes any component comprising
the product including an account.

product brochure means, for a product, a brochure or
an important information document describing the
features of the product. The brochure or document
may not necessarily be called a ‘product brochure’.

product terms means, for a product, the specific
terms and conditions that apply to it, in addition to
these Client terms. These are available to you at our
branches and our website and may include a product
brochure.

revolving card means a card we issue in connection
with a revolving loan.

revolving loan means the outstanding principal
amount of a loan made under Part B of the product
terms for Personal Loan and Personal Line of Credit/
Overdraft.

security means any security interest granted to us in
connection with our banking agreement. It includes
any security interest given under Part | (Security).

security code means all confidential codes, user
names, user identification codes, PIN/password, one
time password and information or a physical device
(for example, an ATM card, a debit card, credit

card, security token or electronic key) that you or an
authorised person must use to confirm your or their
identity when you or they access an account using our
services including our electronic banking services.

security interest means any security for the payment
of money or performance of obligations including

a mortgage, charge, pledge, lien or guarantee and
indemnity.

security provider means each person who provides
security.

security token means any security device issues and

designated by us as a means of identifying you or

Eroviding you with security codes to use our electronic
anking services.

smart card means a card containing a computer
device (commonly known as a computer microchip)
which is designed to be capable of storing and
processing information.

SMS means a Short Message Service using a mobile
telephone.

SMS banking means the electronic banking services
provided to you by SMS, by which you have access to
accounts.

source account means the account designated by
you, from which funds are to be used for a fund
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transfer under the fund transfer services or a payment
under the bill payment services. The source accounts
designated for separate transactions may be different
accounts.

Standard Chartered Group means each of Standard
Chartered PLC and its subsidiaries and affiliates
(including each branch or representative office).

tariff sheet means, for a product, a document (which
may not necessarily be called a ‘tariff sheet’) setting
out some of the fees and costs that may apply to a
product.

tax means any tax, levy, impost, duty or other charge
or withholding of a similar nature (including any
penalty or interest payable in connection with any
failure to pay or any delay in paying any of it).

we means each member of the Standard Chartered

Group identified in the application or the approval as
the person providing the product (or any component
of the product) to you, and its successors and assigns.

you means the person named as the “applicant” in the
application. If there is more than one, you means each
person separately as well as every 2 or more of them
jointly. It also refers to you, your joint account holder
and/or an authorised person, where applicable.

your system means the equipment and software
belonging to and used by you to access our electronic
banking services.

The singular includes the plural and vice versa.

Headings in these Client terms are for convenience
only and do not affect their interpretation.

A reference to:

« “our banking agreement” means, for a product
the agreement between you and us made up of the
applicable documents set out in clause 1.4;

+ a “business day” is a reference to a day when banks
are open for general banking business in Hong Kong
but does not include Saturdays, Sundays and public
holidays, unless otherwise specified in the product
terms;

“

« “person” includes an individual, a partnership, a
body corporate, an unincorporated association, a
government, a state, an agency of a state and a trust;

+ a person (including you) includes that person’s
executors, administrators, successors, substitutes
(including by novation) and assigns and our banking
agreement binds those persons;

”ou

« “including”, “such as” or “for example” when
introducing an example does not limit the meaning of
words to which the example relates to that example or
examples of a similar kind;

+ alaw includes any regulation, rule, official directive,
request, or guideline (whether or not having the force
of law) of any authority;

+ a document includes any variation or replacement
of it and any reference to any details set out in a
document (for example, limits, fees, interest rates or
repayment arrangements) is a reference to those
details as varied in accordance with our banking
agreement or as otherwise agreed; and

« any thing includes any part of it.
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Appendix 1- Notice to customers and other
individuals relating to the Personal Data (Privacy)
Ordinance (“Ordinance”) and the Code of Practice on
Consumer Credit Data

Protecting your personal data

Your personal data is important to us, and we want

to make sure you know how we use and protect it.
Personal data is information that either identifies you
or is about you as an individual. In this privacy notice,
we'll explain how we collect, share, and process your
personal data. We'll also tell you about your rights
and how you can exercise them. From time to time, we
may also provide you where relevant, with additional
privacy information in a separate notice for specific
channels, products, services, businesses and activities.

In this privacy notice, “we”, “us” or “our”, refers to the
Standard Chartered Group branch, subsidiary or legal
entity operating under the Standard Chartered brand
you interact with either directly or indirectly that
processes your personal data and decides how it is
collected and used. Standard Chartered Group means
each of, or collectively, Standard Chartered PLC, its
subsidiaries and affiliates, including each branch or
representative office. Please refer to the ‘How to get
in touch’ section of this privacy notice for details of
the relevant Standard Chartered Group member(s)
providing this privacy notice.

Some of our affiliates’ websites have their own brand
identity and their own separate privacy notices to
provide relevant information for specific products
and services they provide. You should refer to the
relevant privacy notices as directed by those affiliates
in relation to how they use your personal data. This
privacy notice does not apply to third-party websites
where our online advertisements are displayed or

to linked third-party websites we do not operate or
control. These websites should have their own privacy
notices, which you can read to understand how they
collect and process your personal data and your rights.

We'll update this privacy notice from time to time.
You can find the current version date listed at the

end of this privacy notice. If you have any questions

or concerns about your personal data, please don’t
hesitate to get in touch (you can find our details under
‘How to get in touch’ below).

What types of personal data do we collect?

We may collect the following types of personal data
about you. In this privacy notice, “You” refers to you as
an individual, as relevant if you are:

+ apersonal banking client;

+ arepresentative of, or an individual directly or
indirectly related to or associated with: (i) a
company, business or organisation that is our
personal banking client; or (i) a person or a
company, business or organisation that has a
relationship with our personal banking client; or

+ arepresentative of, or an individual directly or
indirectly related to or associated with: (i) a
company, business or organisation that is our
business or corporate banking client; or (ii) a person
or a company, business or organisation that has a
relationship with our business or corporate banking
client.
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Standard Chartered - Client terms

In addition, “You” has the same meaning as a “data
subject” (defined below).

If you give us someone else’s personal data, you must
have their permission and explain to them how we’'ll
use it.

We may collect the following types of personal data
about you, as relevant and permitted or required by
applicable law:

Identification data - information that identifies
(uniquely or semi uniquely) you. For example,
your name, your date of birth, your gender, your
user login credentials, your photographs, CCTV
and video recordings of you and other identifiers,
including official/government identifiers such as
nationc?identiﬁcation number, passport number
and tax identification number;

Contact data - information that allows addressing,
sending or communicating a message to you. For
exump?e, your email address, your phone or mobile
number and your residential or business address;

Professional data - information about your
educational or professional background;

Geo-location data - information that provides
or contains a device’s location. For example, your
internet protocol (“IP”) address or your cookies
identifier;

Behavioural data - analytics information that
describes your behavioural characteristics
relating to your use of our products and services.
For example, usual transactional activities, your
browsing behaviour on our websites and how you
interact as a user of our products and services,

or those provided by third-party organisations,
such as our advertising partners and social media
platform providers;

Personal relationship data - information about
associations or close connections between
individuals or entities that can determine your
identity. For example, spouse or employer
relationships;

Communications data - information relating to
you contained in voice, messaging, email, livechats
and other communications we have with you. For
example, service requests;

Financial and commercial data - your account
and transaction information or information that
identifies your financial position and background,
status and history as necessary to provide relevant
products and services. For example, your debit

or credit card details, your source of funds, your
financial and credit rating history;

Biometric data - information that identifies

you physically. For example, facial recognition
information, your fingerprint or voice recognition
information;

Health data - information relating to your health
status. For example, disability information relevant
to accessibility

Criminal convictions, proceedings or allegations
data - information about criminal convictions or
related information that we identify in relation
to our financial crime prevention obligations, for
example, details about any criminal convictions
or related information. This includes details of
offences or alleged offences or convictions.
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Standard Chartered - Client terms

We often collect personal data directly from you, but we
may also obtain your personal data from other sources
as necessary, depending on the relevant products and
services that we are providing, including from:

+ People you know - such as:

o parents or guardians of minors. If you are a
minor (normcllK this means if you are under 18
years old, but this might be younger depending
on where you live). We will get your parent or
guardian’s consent before collecting, using or
sharing your personal data;

o your joint account holders;

o your referees; and

o other people you appoint to act on your behalf;
+ Businesses and other organisations - such as:

o your employer and/or company, business or
organisation you represent or is related to you;

o other financial institutions and financial service
providers;

o strategic referral partners, including business
alliance, co-branding partners or other
companies or organisations that the Standard
Chartered Group cooperates with based on our
contractual arrangements or other joint ventures
to provide relevant third-party products and
services;

o credit bureaus or credit reference agencies,
credit protection providers, rating agencies, debt
collection agencies, fraud prevention agencies
and organisations (including credit reference
agencies approved for participation in the

ultiple Credit Reference Agencies Model);

o service partners, such as cdvertising and market
research companies and social media platform
providers;

o regulatory and other entities with authority
over the g;:undard Chartered Group, such as
tax authorities, law enforcement or authorities
imposing financial sanctions;

+ Our corporate and business clients - where you
receive the benefit of our services in relation to our
contract with the company, business or organisation
you interact with. For example, resolving payment
disputes with our merchant clients;

+ Publicly available resources - such as online
registers or directories or online publications, social
media posts and other information that is publicly
available;

- Cookies - when you visit, browse, or use our
websites, online banking or mobile applications,
we may use cookies to automatically collect
certain information from your device. We may
use such information, where relevant, for internal
analysis and troubleshooting, to recognise you and
remember your preferences, to improve the quality
of and to personalise our content and to determine
the security status of your account. For more
information on how we use cookies and how you
can control them when visiting our websites, please
see our Cookie Policy.

Why do we collect your personal data?

We collect your personal data so that we can provide
our products and services, manage our relationship with
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our clients and operate our business. This is necessary
when you hold your own bank account with us and
also when you represent, or are associated with, other
individuals, companies, businesses or organisations
who bank with us, for example, if you act as a
guarantor, employee, shareholder, director, officer or
authorised person.

If you have or are associated with more than one
account with Standard Chartered Group, we may link
all your accounts and personal data to enable us to
have an overall picture of our client relationships.
What we use your personal data for is often referred
to as our purposes of processing. We do this by prior
notification of the purposes of processing, with your
consent where required by law, or where otherwise
permitted or required by applicable law. We may
not be able to c?FFer or provide facilities, products and
services if you do not provide us with or do not want
us to process the personal data that we consider is
necessary and/or is required to meet our legal and
regulatory obligations.

Purposes of Processing

We process your personal data for the followin
purposes, as necessary to provide relevant products
cnc?services, depending on whether you have your
own bank account with us or you represent, or are
associated with, other individuals, companies,
businesses or organisations who bank with us.

Assessing and providing products and services to our
clients

This includes:

« assessing eligibility, merits and/or suitability
of products and services offered by us or any
member of Standard Chartered Group and process
applications for clients; we may retain a record of
the application if our eligibility criteria are not met;

assessing your suitability as an individual
guarantor,

+ conducting relevant due diligence and know-
yourcustomer (“KYC”) checks as required by
applicable law;

+ conducting credit checks (whether in respect of
an application for, or modification of the terms of
our products or services or during regular or special
review which normally will take place once or more
each year) and financial assessments as required
by applicable law and regulations;

« setting credit limits for clients;

- obtaining quotations, assisting with applications
and interacting with strategic referral partners on
behalf of clients for co-branding and other third-
pqrtr products and services, such as insurance and
wealth management products;

+ opening accounts.

Managing banking relationships and administering
client accounts

This includes:

« establishing, continuing and managing banking
relationship and account with us or, where
applicable, any member of the Standard Chartered
Group;

« providing clients with appropriate access to our
products and services, such as our online and
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mobile banking platforms;

operating, providing, reviewing and evaluating
facilities, products and services offered by or
through us or any member of Standard Chartered
Group to fulfil our contractual obligations with
clients for facilities, products and services;

effecting and verifying transactions and acting on
instructions or requests, such as transferring money
between accounts and making payments to third
parties for clients;

maintaining up-to-date records of authorised
persons and signature lists;

maintaining statements detailing the amount of
indebtedness owed to or by you;

administering, for example, credit facilities or loans
for clients;

maintaining contact information;

responding to questions or managing any
complaints, including monitoring social media
conversations and posts to identify conversations,
sentiments, and complaints about the Standard
Chartered Group;

issuing notifications about changes to the terms
and conditions of our products and services;

recording our communications for record-keeping
and evidential purposes including online messages,
email and telephone;

contacting clients relating to the products and
services we are providing;

facilitating open banking for clients, including with
account information service providers.

Operating our business

+ Thisincludes:

managing authentication and user access controls
for clients, for example, for online and mobile
banking;

audits of our business operations;

+ creating and maintaining our credit scoring models
relating to clients;

+ conducting relevant credit management activities,
which includes maintaining client credit history

for present and future reference, updating credit
bureaus and credit reference agencies and
ensuring ongoing credit worthiness and credit
checks;

assisting other credit providers in Hong Kong
GpFroved for particiﬁ/?tion in the Multiple Credit
Reference Agencies Model to conduct credit checks
and collect debts;

assisting other banks and third parties recover
funds that have entered client accounts as a result
of erroneous payments;

engaging in business operational management,
such as performing administrative tasks relating to
the products and services we provide, monitoring
and reporting of our financial portfolio, risk
management activities, audits and ensuring
operation of our communications and processing
systems, systems development and testing,
business planning and decision-making.
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Improving our products and services to our clients

This includes:

developing, testing and analysing our systems,
products and services;

monitoring and recording our communications
with you, for example, phone calls, for training and
quality purposes;

conducting market research and customer
satisfaction surveys;

designing our products and services for your use, for
example credit cards;

conducting marketing in relation to our products
and services;

managing, monitoring and assessing the
performance of any agent, contractor or third-
party service provider who provides administrative,
telecommunications, computer, payment or
securities clearing or other services to us in
connection with the establishment, operation,
maintenance or provision of our products and
services;

conducting demographic analytics and gatherin
insights by aggregating data such as behavioura
data from the use of our products and services and
our applications to provide you with more tailored
products and services.

For further information on direct marketing, please
refer to ‘When do we conduct direct marketing?’
section of this privacy notice.

Keeping you and our people safe

This includes:

conducting identity verification security checks for
building access;

using CCTV surveillance recordings at our branches,
premises and ATM s for the purposes of preventing
and detecting fraud and/or other crimes, such as
theft;

investigating and reporting on incidents or
emergencies on our properties and premises;

for the security of our systems and networks in order
to keep your data safe and confidential;

for other health and safety compliance purposes;

monitoring social media conversations and posts
to protect clients from sharing data publicly that
could be used for fraud.

Detecting, investigating and preventing financial
crimes

This includes:

meeting or complying with Standard Chartered
Group policies, including identifying individuals and
performing investigative procedures, measures or
arrangements for sharing data and information
within the Standard Chartered Group;

any other use of data and information in
accordance with any group-wide programmes
for compliance with sanction or prevention or
detection of money laundering, terrorist financing
or other unlawful activities;
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+ conducting identity verification security checks
against government and other official centralised
databases, as required by law;

+ monitoring and recording our voice and electronic
communications and screening applications and
transactions in connection with actual or suspected
fraud, financial crime or other criminal activities, for
example to detect unusual transaction behaviour;

+ recording and monitoring voice and electronic
communications with us, to the extent permitted by
applicable law, to ensure compliance with our legal
and regulatory obligations and internal policies;

+ conducting checks against government and
nongovernment third parties’ fraud prevention
and other financial crime prevention databases
to prevent money laundering, terrorism, fraud
and other financial crimes, to protect you, our
clients and the integrity of the financial market. A
record of any fraud or money laundering risk will
be retained by the fraud prevention agencies and
may result in others refusing to provide services or
employment to you.

Complying with applicable laws, regulations and
other requirements

This includes:

+ meeting or complying with Standard Chartered
Group policies, including identifying individuals and
performing investigative procedures, measures or
arrangements for sharing data and information
within the Standard Chartered Group;

+ meeting or complying with (contractual or
otherwise) any relevant local and foreign law,
regulations, rules, directives, judgments or court
orders, requests, guidelines, best or recommended
practices, government sanctions, embargo,
reporting requirements, restrictions, demands
from or agreements with any authority (including
domestic or foreign tax authorities), court or
tribunal, law enforcement agency, or self-
regulatory or industry bodies or associations of
financial services providers, exchange body in any
relevant jurisdiction where the Standard Chartered
Group operates;

+ sharing personal data relating to your personal
bank account with a local tax authority in
accordance with applicable law or regulations.
The local tax authority may share or may require us
to share such information with other overseas tax
authorities in accordance with applicable law or
regulations (for example, tax law and regulations
relating to automatic exchange of financial
account information). We may need to collect
extra information from you for such purpose to
comply with applicable law or regulations.
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+ tracing and exercising our rights and protecting
ourselves against harm to our rights and interests;

+ retaining records as may be necessary as evidence
for any potential litigation or investigation; .

+ recovering debts and arrears;
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« conducting litigation to enforce our rights or
the rights of any other member of the Standard
Chartered Group obtaining professional advice;

+ investigating or making an insurance claim;

+ responding to any insurance related matter, action
or proceeding;

« defending or responding to any current or
prospective legal, governmental or quasi-
governmental, regulatory, or industry bodies or
associations related matter, action or proceeding or
for establishing, exercising or defending legal rights.

Facilitating Standard Chartered Group mergers,
acquisitions, and divestments

This includes:

- evaluating our business and providing continuity of
services to you after a transfer of our business as a
result of a merger, acquisition, sale or divestment;

« enabling an actual or potential assignee of all or
any part of our business and/or asset or participant
or sub-participant of our rights in respect of the
data subject, to evaluate the transaction intended
to be the subject of the assignment, participation
or sub-participation.

When do we conduct direct marketing?

We may sometimes, and with your consent as required
by applicable law, use your personal data in direct
marketing. In this connection, please note that:-

(i) your name, contact details, products and services
portfolio information, transaction pattern and
behaviour, financial background and demographic
data of you held by us from time to time may be
used by us in direct marketing;

(ii) the following classes of services, products and
subjects may be marketed:

+ news, offers and promotions about our or
other Standard Chartered Group products and
services;

« financial, insurance, fiduciary, investment
services, credit card, securities, investment,
banking and related services and products;

+ reward, loyalty or privileges programmes and
related services and products;

. Eroducts and services offered by our co-
randing partners (the names of such
co-branding partners can be found in the
application form(s) for the relevant products
and services, as the case may be);

+ charitable and/or non-profit making donations,
sponsorships and contributions;

(iii) the above services, products and subjects may
be provided or (in the case of donations and
contributions) solicited by us and/or:-

+ any member of the Standard Chartered Group;

« third party financial institutions, insurers, credit
card companies, securities and investment,
mobile wallets & digital payment services
providers;

« third party reward, loyalty, co-branding or
privileges programme providers;
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+ co-branding partners of the Bank and/or any
member of the Standard Chartered Group (the
names of such co-branding partners can be
found in the application form(s) for the relevant
services and products, as the case may be); and

« charitable or non-profit making organisations.

In addition to marketing the above services, products
and subjects ourselves, we also intend to provide your
personal data to all or any of persons described in
paragraph (iii) under the same section for use by them
in marketing those services, products and subjects,
and we require your written consent (which includes
an indication of no objection) for that purpose.

We may conduct market research using demographic
and insights analytics by aggregating the personal
data that we hold about you to provide you with
marketing communications, which are more relevant
and tailored for you.

We may share limited information about you with
social media platform providers we engage with for
the purpose of online social media advertising where
you have permitted us and the social media platform
provider(s) to use cookies that support our marketing
on these platforms. For example, to check whether
you have an account with social media platform
providers, so we can ask them to display more relevant
marketing communication messages to you about our
products and services or to exclude you from receiving
advertisements for our products and services which
you already use.

For more information on how we use cookies in
relation to marketing, please see our Cookie Policy.

Where we may receive money or other property in
return for providing personal data to other persons
mentioned above, we are required to inform you prior
to doing so collecting your consent or no objection
before disclosing your personal data for such
marketing purposes.

You may withdraw your consent or opt-out from
receiving such marketing communications or
providing to other persons your data for use in direct
marketing as described above in accordance with
your rights by contacting us using the details in the
‘How to get in touch’ section below without charge.

When do we use automated decision-making?

We may use the personal data we collect to conduct
data analytics, including profiling and behavioural
analysis, to make quicker automated decisions in our
business operations and to evaluate your personal
characteristics to predict outcomes and risks. We
require that rules followed by such automated systems
are designed to make fair and objective decisions. We
may use artificial intelligence and machine learning
to help improve our communications and client
experience, make our business operational processes
safer and more efficient and enable us to provide
faster responses and improve turnaround time. For
example, we may use automated decisionmaking for
the following:

+ Client digital onboarding processes - account
opening approval processes using electronic Know-
Your-Customer (eKYC) checks by verifying the
authenticity of scanned identification documents
and a photo through biometric facial recognition
and liveliness check;
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« Operational efficiency - voicebots for call centre
identification verification;

« Client engagement - client marketing campaigns
and communications to recommend more tailored
products and services based on insights from your
personal data and your interactions with robo
advisors and chatbots;

+ Risk management - monitoring of accounts and
transactions to detect unusual activities to prevent
fraud or money laundering, terrorism and other
financial crimes (for example, detecting whether
the use of your credit card may be fraudulent) and
approval of loan applications and credit decisions
based on credit-scoring models.

For further information on your rights in relation to
automated decisions that affect you, please refer to the
‘What are your personal data protection rights?’ section.

Who may we share your personal data with?

We may share your personal data within the
Standard Chartered Group. Standard Chartered Group
may share your personal data for the purposes of
processing as set out in this privacy notice, including
with our service providers, our business partners, other
third parties and as required by law or requested

by any authority. Who these are depends on your
interactions with us as an individual.

We limit how, and with whom, we share your personal
data, and take steps to ensure your personal data

is kept confidential and protected when we share it.
We may share your personal data for our purposes

of processing with the following, where relevant and
allowed by law:

+ Other members of the Standard Chartered Group
+ Authorised third parties

o legal guardians, joint account holders, actual
orintended guoruntors/sureties, trustees,
beneficiaries, executors, or authorised persons of
our clients, any actual or potential participants
or sub-participants in relation to any of our
obligations in respect of any banking agreement,
assignees, novatees or transferees (or any officers,
employees, agents or advisers of any of them);

o any other person you have authorised us by your
consent to share your personal data with.

« Third parties that can verify your information

o credit bureaus or credit reference agencies
(including the operator of any centralised
database used by credit reference agencies),
credit protection providers, rating agencies, debt
collection agencies, fraud prevention agencies
and organisations;

o other non-government third parties that conduct
financial crime prevention databases checks to
prevent money laundering, terrorism, fraud and
other financial crimes.

+ Our service partners

o professional advisers, such as auditors, legal counsel,
conveyancers and asset valuation specialists;

o insurers or insurance brokers;

o service providers, such as operational,
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o

[e]

administrative, data processing and other
technology service providers, including anyone
engaged or partnered with to analyse and
facilitate improvements or enhancements

in Standard Chartered Group’s operations or
provision of products and services;

providers of professional services, such as
market researchers, forensic investigators and
management consultants;

advertising companies and social media
platform providers;

third-party product providers including, for
example, securities and investments providers,
fund managers and insurance companies;

third-party service providers, such as telemarketing
and direct sales agents and call centres.

+ Strategic referral partners

[e]

o

business alliance, co-branding partners or other
companies or organisations t%ot the Standard
Chartered Group cooperates with based on
contractual arrangements or other joint ventures to
provide relevant t%ird-party products and services;

charitable and non-profit organisations.

+ Other financial services organisations

o

other banks and financial services providers you
have chosen to provide your information held by us
in connection with the provision of services to you
by those other banks and financial service provider;

other financial institutions, such as merchant
banks, correspondent banks or national banks;

market infrastructure providers and securities
clearing providers;

payment service providers, including mobile
wallet and digital payment service providers,
merchants, merchant acquiring companies,
credit card companies, payment processors and
card association members, payment-initiation
and card-based payment instrument service
providers such as VISA and Mastercard;

account information service providers;

any financial institution and merchant acquiring
company with which you have or propose to
have dealings.

+ Government authorities, law enforcement
agencies and others

[e]

as required by law or as requested by any
authority, which includes any government,
quasigovernment, regulator, administrative,
re%ulatory or supervisory body, court, tribunal, law
enforcement agency, exchange body or domestic
or foreign tax authorities, having jurisdiction over
any Standard Chartered Group member whether
within or outside your jurisdiction and whether or
not that Standard Chartered Group member has
a relationship with you

self-regulatory or industry bodies or associations of
financial services providers in any relevant jurisdiction
where the Standard Chartered Group operates.

+ Other third parties

e}

the company, business or organisation, as
applicable, that you represent or is related to you;
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o third parties in case of a merger, acquisition or
divestment: if we transfer (or plan to transfer) or
assign any part of our business or assets. If the
transaction goes ahead, the interested party
may use or disclose your personal information
in the same way as set out in this privacy notice,
and subsequently notify you of any changes they
may make in terms with confidentiality how they
process your personal data

o any other person under a duty of confidentiality
to us, including any other members of
the Standard Chartered Group, which
has undertaken to keep such information
confidential.

Where do we transfer personal data?

Your personal data may be processed, kept, stored,
shared, transferred or disclosed by us within the
Standard Chartered Group or with other third parties*
for the purposes described in this privacy notice. We
do this in order to operate effectively, efficiently and
securely in facilitating transactions and providing
products and services to our clients, to improve and
support our processes and business operations and
to comply with our legal and regulatory obligations.
This may involve processing, keeping, storing, sharing,
transferring or disclosing your personal data locally
or cross border to other jurisdictions, which may be
subject to relevant local practices and laws, rules and
regulations including right of access available to the
overseas authorities.

* Please refer to our website (www.sc.com/hk) for the
list of countries where such parties may be located.

Where recipients of personal data are in jurisdictions
that are outside Hong Kong, and local laws may not
have similar data protection laws as Hong Kong, we
will take all reasonable steps necessary to ensure that
your personal data has an appropriate adequate
level of protection and safeguards to comply with
applicable law, for example, by using Recommended
Model Contractual Clauses issued by the Office of the
Privacy Commissioner for Personal Data (“PCPD”).

How do we protect your personal data?

We take the privacy and security of your personal
data very seriously. To protect your data, we have put
in place a range of appropriate technical, physical
and organisational measures to safeguard and keep
your personal data confidential, for example, by
using contracts with appropriate confidentiality, data
protection and security terms in our arrangements
with third parties. Standard Chartered Group has
implemented information security data privacy
policies, including incident management and
reporting procedures, rules and technical measures
to protect personal data and to comply with legal
and regulatory requirements. We train and require
staff who access your personal data to comply with
our data privacy and security standards. We require
our service providers, or other third parties we engage
with and to whom we disclose your personal data to
implement similar confidentiality, data privacy and
security standards and measures when they handle,
access or process your personal data.
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How long do we keep your personal data?

For the purposes described in this privacy notice, we
keep your personal data for business operational

or legal reasons while you engage with us and

may retain your personal data for a period of time
afterwards, depending on the type of personal

data, in accordance with our data retention policy
standards and as required by applicable law or
regulations. We will take steps to delete, anonymise,
destroy and/or stop using personal data when we no
longer need it.

What are your personal data protection rights?

We respect your personal data, and you have the
following rights about how we use your information:

+ Yourright to access your data: You have the right
to check whether we hold data about you and
request a copy of the data;

+ Your right to correct your data: If your personal
details have changed, or you believe we have
incorrect or out of date information about you, you
can ask us to update it;

+ Yourright to change or withdraw consent: We
may sometimes ask for your consent to process
your personal data. If you change your mind, let us
know. However, we may not be able to provide our
products and services or engage with you without
certain personal data;

+ Your right to withdraw from direct marketing:
You can withdraw your consent or object to
receiving invitations to surveys and marketing
communications at any time.

We will respond to requests to exercise your personal
data rights in line with applicable law. We may ask
you to verify your identity before processing your
request. If you have any questions about your rights,
please contact us using the details below.

How to get in touch

The following Standard Chartered Group companies
act as the data user (sometimes known as controller
in other jurisdictions) responsible for processing your
personal data in Hong Kong:

Standard Chartered Bank (Hong Kong) Limited

The person to whom requests for access to or
correction of data held by us, or for information
regarding our data policies and practices and kinds of
data held by us are to be addressed is as follows:

The Data Protection Officer

Standard Chartered Bank (Hong Kong) Limited
GPO Box 21

Hong Kong

In accordance with the terms of the Ordinance, we
may charge a reasonable fee for the processing of any
data access request. If you have any questions about
this privacy notice or would like to exercise any of your
personal data protection rights, please do not hesitate
to contact either your relationship manager or our
designated hotline +852 2886 6023.

Got a complaint?

If you have any concerns or complaints about how
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we're using your personal data, please talk to us.

You can contact the branch or your relationship
manager or get in touch with our Data Protection
Officer. You can also contact the Office of the Privacy
Commissioner for Personal Data (PCPD) at https://
www.pcpd.org.hk.

Cookies

Please see our separate Cookie Policy.

In this document, unless inconsistent with the context
or otherwise specified, the following words shall have
the following meanings: -

account(s) means, for each facility, service or product
which we may from time to time make available to
the data subjects, the account that is, opened and/or
maintained in respect of it from time to time.

accountholder(s) means holder(s) of an account,
which includes joint accountholder(s) in case there is
more than one holder for an account.

data subject(s) has the meaning given to it in the
Ordinance and includes applicants or accountholders
for Facilities, Products and Services, customers, security
providers, guarantors, referees, corporate officers
and managers, (e.g. authorized signatories, contact
Eersons, company secretary, directors, shareholders,
eneficial owners of a corporate), beneficiaries,
suppliers, agents, contractors, service providers and
other contractual counterparties and any third party
transacting with or through us.

disclose, disclosing or disclosure, in relation to
personal data, includes disclose or disclosing
information inferred from the data.

Hong Kong means the Hong Kong Special
Administrative Region.

in any capacity means whether as a borrower,
mortgagor or guarantor and whether in the data
subject’s sole name or joint names with others.

mortgage count means the number of mortgage
loans held by the data subject (in any capacity) with
credit providers in Hong Kong from time to time.

Other Terms and Conditions

There may be specific terms and conditions in our
banking and product agreements that govern the
collection, use and disclosure of your personal data.
Such other terms and conditions must be read in
conjunction with this privacy notice.

In the case of discrepancies between the English and
Chinese versions of this privacy notice, the English
version shall apply and prevail.

This privacy notice was updated on 1September, 2025.

ANNEX 1: Personal Data (Privacy) Ordinance Code
of Practice on Consumer Credit Data

If you apply for, have or have had a loan (including

a mortgage) with us, we may provide your personal
data to credit reference agencies approved for
participation in the Multiple Credit Reference
Agencies Model, or in case of default, debt collection
agencies. The credit reference agencies will use it

to compile a count of mortgages held by you with
credit providers which will be added into centralised
consumer credit databases shared between credit
providers, to help credit providers assess whether to
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provide you with credit and collect debts.

With respect to data in connection with mortgages

applied by a data subject (in any capacity) on or after

1 April 2011, the following data relating to the data
subject (including any updated data of any of the

following data from time to time) may be provided
by us, on our own behalf and/or as agent, to credit
reference agencies:

« full name;

+ capacity in respect of each mortgage (as borrower,

mortgagor or guarantor, and whether in the data
subject’s sole name or in joint names with others);

+ Hong Kong Identity Card Number or travel
document number;

+ date of birth;
+ correspondence address;

+ mortgage account number in respect of each
mortgage;

+ type of the facility in respect of each mortgage;

+ mortgage account status in respect of each
mortgage (e.g. active, closed, write-off (other
than due to a bankruptcy order), write-off due to a
bankruptcy order); and

« if any, mortgage account closed date in respect of
each mortgage.

Credit reference agencies will use the above data
supplied by us for the purposes of compiling a count
of the number of mortgages from time to time held
by the data subject with credit providers, as borrower,
mortgagor or guarantor respectively and whether in
the data subject’s sole name or in joint names with
others, for sharing in the consumer credit databases
of credit reference agencies by credit providers
(subject to the requirements of the Code of Practice
on Consumer Credit Data approved and issued under
the Ordinance).

We may from time to time access the mortgage count
held by the credit reference agency(ies) in the course of:

- considering mortgage loan application(s) made by

the data subject (in any capacity) from time to time;

- reviewing any credit facility (including mortgage
loan) granted or to be granted to the data subject
(in any capacity) which'is in default for a period
of more than 60 days with a view to putting in
place any debt restructuring, rescheduling or other
modification of the terms of such credit facility by
us;

+ reviewing any credit facility (including mortgage
loan) granted or to be granted to the data subject
(in any capacity), where there is in place any debt
restructuring, rescheduling or other modification
of the terms of such credit facility between us and
the data subject consequent upon a default in the
repayment of such credit facility for implementing
such arrangement;

+ reviewing any credit facility (including mortgage
loan) granted or to be granted to the data subject
(in any capacity), with a view to putting in place
any debt restructuring, rescheduling or other
modification of the terms of any credit facility
initiated by the request of the J
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+ reviewing, evaluating and modifying terms of any
credit facility (including mortgage loan) granted or
to be granted to the data subject (in any capacity)
from time to time, and reviewing the same with the
data subject.

We may from time to time access the mortgage count
held by the credit reference agency(ies) in the course
of (after 31 March 2013):

- reviewing and renewing mortgage loans granted
or to be granted to the data subject (in any
capacity); and/or

+ considering the application for credit facility (other
than mortgage loan) by the data subject (in any
capacity other than mortgagor) and/or reviewing
or renewing any facility (other than mortgage
loan) granted or to be granted to the data
subject (in any capacity other than mortgagor),
in each case where such facility is in an amount
not less than such level or to be determined by a
mechanism as prescribed or approved by PCPD
from time to time.

In the event of any default of payment relating to an
account, unless the amount in default is fully repaid

or written off (other than due to a bankruptcy order)
before the expiry of 60 days from the date such
default occurred, the account repayment data (as
defined above) may be retained by credit reference
agencies until the expiry of five years from the date of
final settlement of the amount in default.

In the event any amount in an account is written-off
due to a bankruptcy order being made against a data
subject, the account repayment data (as defined
above) may be retained by credit reference agencies,
regardless of whether the account repayment data
reveal any default of payment lasting in excess

of 60 days, until the expiry of five years from the

date of final settlement of the amount in default or
the expiry of five years from the date of discharge
from a bankruptcy as notified by the data subject
with evidence to the credit reference agency(ies),
whichever is earlier.

Without limiting the generality of the foregoing,

we may from time to time access the personal and
account information or records of a data subject held
by the credit reference agency(ies) for the purpose of
reviewing any of the following matters in relation to
the existing credit facilities granted to a data subject
or a third party whose obligations are guaranteed by
a data subject:

« anincrease in the credit amount;

+ the curtailing of credit (including the cancellation
of credit or a decrease in the credit amount); and

« the putting in place or the implementation of a
scheme of arrangement with the data subject or
the third party.

We may have obtained credit report(s) on a

data subject from credit reference agency(ies) in
considering any application for credit or modification
of terms of the credit. In the event a data subject
wishes to access the credit report(s), we shall advise
the contact details of the relevant credit reference
agency(ies).

Under and in accordance with the terms of the
Ordinance and the Code of Practice on Consumer
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Credit Data, you have the following additional rights:

+ to ascertain from us our policies and procedures in
relation to personal data and to be informed of the
kind of personal data held by us and/or you have
access to;

+ to be informed on request which items of data are
routinely disclosed to credit reference agencies
or debt collection agencies, and be provided
with further information to enable the making
of access or correction requests to the relevant
credit reference agency(ies) or debt collection
agency(ies); and

+ inrelation to any account data (including, for the
avoidance of doubt, any account repayment data)
which has been provided by us to a credit reference
agency, to instruct us, upon termination of the
account by full repayment, to make a request to
the credit reference agency to delete such account
data from its database, as long as the instruction
is given within five years of termination and at no
time was there any default of payment in relation
to the account, lasting in excess of 60 days within
five years immediately before account termination.
Account repayment data includes amount last
due, amount of payment made during the last
reporting period (being a period not exceeding 31
days immediately preceding the last contribution
of account data by us to the credit reference
agency), remaining available credit or outstanding
balance and default data (being amount past due
and number of days past due, date of settlement
of amount past due, and date of final settlement
oFc)rSwount in default lasting in excess of 60 days (if
any)).

Contact us if you would like further details about

data which is routinely disclosed to credit reference
agencies or debt collection agencies, as well as
information on how to make data access or correction
requests to these agencies.

We will respond to requests to exercise your rights

in relation to personal data in line with applicable
laws. You can exercise your rights by contacting us as
detailed in the * How do you Contact Us? " section of
this privacy notice.

ANNEX 2 : Transfer of Personal Data Using
Application Programming Interface (API)

As per your consent provided in accordance with
the Ordinance, we may, in accordance with your
instructions to us and/or your instructions provided
to other banks or other third party service providers,
including other financial service providers, engaged
by you, transfer your data to such other banks and/
or third party service providers using an AP for the
purposes that we or your other banks or third party
service providers have notified to you.

ANNEX 3 : China Personal Information Protection
Law (PIPL)

Insofar as the Personal Information Protection Law of
the People’s Republic of China (“PIPL") is applicable to
our process and/or use of your data, this PIPL Annex
supplements the Hong Kong privacy notice/PICS.
Sensitive Personal Information

Sensitive personal information refers to the personal
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information that is likely to result in damage to the
personal dignity of any natural person or damage to
his or her personal or property safety once disclosed or
illegally used, including such information as biometric
identification, religious belief, specific identity,
medical health, financial account and whereabouts
and tracks, as well as the personal information of
minors under the age of fourteen. We will process
your sensitive personal information only when there is
a specific purpose, when it is of necessity, and under
the circumstance where strict protective measures are
taken. Insofar as the PIPL is applicable to our process
and/or use of your data, such sensitive personal data
will be processed with your separate consent.

Sharing Personal Information

To the extent required under the PIPL, we will, prior to
sharing your personal information with third parties,
notify you of the name and contact details of the
recipients, the purposes and means of processing

and provision of your personal data, and the types

of personal information to be provided and shared,
and obtain your separate consent to the sharing

of your personal information. The foregoing data
recipients will use the personal information to the
extent necessary for the specific purposes set out in
this privacy notice and store the personal data for
minimum length of time required to fulfil the purposes,
or insofar as the PIPL is applicable to our process and/
or use of your data, in accordance with the PIPL.

Your Additional Rights Under PIPL

Insofar as the PIPL is applicable to our process and/
or use of your personal information, you have the
following additional rights:

+ to request us to delete your personal information;

« to object to certain uses of your personal
information;

+ torequest an explanation of the rules governing
the processing of your personal data;

+ to ask that we transfer personal information that
you have provided to us to a third party of your
choice under the circumstances provided under the
PIPL;

+ to withdraw any consent for the collection,
processing or transfer of your personal data (you
should note that withdrawal of your consent
may result in us being unable to open or continue
accounts or establish or continue banking facilities
or provide banking services); and

+ In some services, we may make decisions based
solely on non-human and automated decision-
making mechanisms, including information
systems, algorithms, etc. If these decisions
significantly affect your legal rights, you have the
right to request an explanation from us, and we will
also provide appropriate remedies.
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Important notice

You need to read this document.

It sets out specific terms and conditions on
which we agree to provide you with mortgage
facilities. You must read it in conjunction
with our letter of offer, our Client Terms
and any other documents forming our
banking agreement. To the extent of any
inconsistency between these terms and our
Client Terms, these terms prevail and if there
is any inconsistency between the letter of offer
and any other part of our banking agreement,
then the terms in the letter of offer prevail.

Key words

The meaning of key words printed like

this and other words used in our banking
agreement is explained in our Client Terms.
Some additional key words which apply to
the products referred to in these terms are
explained at the end of these terms.
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Part A - Getting started

1

Our mortgage facilities

A list of mortgage facilities we offer are
available at our branches and our website.

You should contact us to discuss which
mortgage facility suits your personal banking
needs. We can also explain the features and
terms of our mortgage facilities.

Application

When you decide on the mortgage facility that
suits you, you need to fill in an application and
give us any other documents or information
we require to assess the application.

Letter of offer

If we approve your application, we issue a
letter of offer. If you want to accept our letter
of offer you need to do so in accordance with
the procedures set out in the letter of offer.

Pre-conditions to use

Before you can use a mortgage facility you
must:

» comply with the requirements we specify
from time to time and any other pre-
conditions we specify in our banking
agreement;

 unless otherwise stated in our letter of
offer, have paid all our costs in connection
with the mortgage facility. (We may deduct
any fees payable from funds drawndown);

* have opened or maintain a nominated
account or any other account we specify
with us. These accounts must be
maintained at all times for the purposes of
the mortgage facility. For example, if you
have a MortgageOne® facility, we require
you to open and maintain a MortgageOne®
account;

* have satisfied our insurance requirements,
the requirements of the insurer and,
unless we agree to finance them, paid the
premiums due including, if we require you
to have mortgage insurance, the premium
amount. For example, we usually require
the property is insured against fire and
other risks we specify for an amount equal
to the loan or reinstatement value;
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4.1

 provide us with all securities in the form
and substance we require including all
documents we consider necessary to
ensure the security is effective. For
example, we usually require a mortgage
or legal charge over the property and
confirmation of satisfactory title to the
property; and

+ provide us with all other documents or
information we reasonably require.

Each item must be in form and substance
satisfactory to us, our lawyers and our
consultants (including evidence of stamping
(if applicable) and if a document is not an
original document it must be certified in the
manner we require as being a true and up to
date copy of the original).

We need not provide any funds to you or
otherwise allow you to use the mortgage
facility if:

 any of the circumstances in clause 2 (Pre-
conditions to use of any product) of the
Client Terms exists; or

« the results of any searches, requisitions or
other enquiries in connection with you, any
security provider or the property are not in
form and substance satisfactory to us, our
lawyers or consultants.

Your limit

You may only draw on a mortgage facility up
to the limit. \We may cancel or vary the limit
at any time without notice to you.

Conversion

If you want to convert a mortgage facility to
another type of mortgage facility we offer,
please contact us to discuss the available
options. If we agree to a conversion it must
be on terms satisfactory to us (including
payment of fees and costs).
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Part B - Mortgage Loans - General

This Part B sets out terms which apply to each
mortgage facility which must be repaid in full at the
end of its term as stated in the letter of offer. It does
not apply, for example, to a mortgage overdraft.

Part C includes additional terms which apply if
your mortgage facility is a MortgageOne® facility, a
MortgageOne® Optimizer facility or a linking facility.

Part D sets out terms which apply if you have a
mortgage overdraft.

Part E sets out terms which apply if your mortgage
facility is a mortgage facility with mortgage deposit
linked feature.

Part F sets out additional terms which apply if,

for example, you are required to have mortgage
insurance.

7 Funding

Purpose

7.1 You must use the mortgage facility to assist
with the purchase of a property as a private
residence for you and/or your immediate
family only (or if you are a limited company,
society or partnership, as the private
residence of one of your directors, officers,
partners and their immediate family), or as
otherwise approved by us.

Requesting funds

7.2 If you want us to provide you with funds, you
may do so by a written request in the form we
require.

How we provide the funds

7.3 We pay the funds to you as directed by
you or your agent, except to the extent that
we require otherwise. For example, if the
mortgage facility is provided in connection
with a government housing scheme, we
provide funds in accordance with the
requirements of the government housing
scheme.

Availability period

7.4 If the letter of offer states an availability period,
each request for funds must be made during
the availability period. Any unused portion of
the limit at the end of the availability period is
automatically cancelled.
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8

Interest, fees and charges

8 FE- -ERARNWE

Interest - general

8.1

8.2

8.3

8.4

8.5

8.6

You must pay interest on the loan monthly in
arrears (or as otherwise set out in our /etter of
offer) at the rate set out in the letter of offer or
at any other rate we determine. Despite the
terms of our letter of offer, the interest rate we
charge cannot be less than 0% per annum at
any time.

If we grant you a mortgage facility under a
government housing scheme, you must pay
interest on the mortgage facility at the rate
determined in accordance with the terms of
the government housing scheme.

Unless otherwise stated in our letter of
offer, interest accrues on a daily basis and
is calculated on the basis of a 365 day year
(a 366 day year in the case of a leap year)
(as determined by reference to usual market
practice for the relevant currency).

Interest is payable on the dates set out in
the letter of offer or otherwise in our banking
agreement.

Any overdue payment incurs interest at the
default rate set out in the letter of offer or
otherwise in our banking agreement (see
“Interest, fees and costs” in the Client Terms).

We may vary the interest rate, the basis for
calculating the interest rate (including any
base lending rate or other reference rate) and
the margin without notice to you.

Interest - MortgageOne®

8.7

If you have a MortgageOne® facility, we
calculate the MortgageOne® net balance each
day. The monthly interest you must pay on
the loan provided under the MortgageOne®
facility is the interest which accrues for the
month on the MortgageOne® net balance.

If, on a particular day, the amount in your
MortgageOne® account is more than the
balance owing for the MortgageOne® facility,
no interest is payable on the /oan for that day.

No interest is payable on the credit balance in
your MortgageOne® account.

Mortgage $aver

8.8

If you have a Mortgage $aver, deposit in your
Mortgage $aver Current Account (up to our pre-
determined percentage of the mortgage loan
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81 BWRREHZFREFRFRMETEN

EREMFRZA (HRRABNOEFRR
Hth ) MERZ GRS - BIERMNE
HZERBZERTE » RFIREBIRRE
EAEHRIG R EEIREE0% °

8.2 ERMRBEITEEEMEREEZSE
AR > QL IRYRECT 5 B 5t & HIERE

ERR R A EBIRFEFIR ©

83 BMEBRMEANZZHIIBEN > MEBZEAR
B B—EF365HEEMAEBRE
AlR—F3660)(BRAEMEEN—KRT

SIERIERE) o

8.4 FBANRZAZHEFIRTHZE IR

DFRFIE BRI AT ©

8.5 {EMAMRIAISARENZHEFIRITH
EEMB DRI FESZ N EGER

RERERE TRIE - BERAKKE) ) -

8.6 FFIFMERFR « MRMNHEEE(BHE
ERERAERFHMBSERNR)REEM

EBEFRENEG -
FIE - MortgageOne®

8.7 HITEMMortgageOne® R » #iM
B HEHMortgageOne® B %87
4 o IR¥EMortgageOne® R R 11
HNEZM AR BIEMortgageOne® &
HEREERRE - BER

& MortgageOne® 18 (& #%#8 5 [+ 1Y
EEEBHMortgageOne® RFEMI T
#ahs 0 AIBEZNZENEHFE -

KRBT MortgageOne® 12 {H#
HEOFPNEBBEGRIZLNE o

TERE #i5stE

8.8 WEER EBE, KIEHE » [EIEE

»



Mortgage Facility Terms

#% 15 IR % 1% =%

outstanding principal) will accrue the same
interest rate that applies to your mortgage

loan outstanding principal on any particular
day. The interest accrued (if any) on your
Mortgage $aver Current Account shall be
applied towards reducing the mortgage loan
outstanding principal on a monthly basis. There

will not be any interest accrual in the Mortgage

$aver Current Account after the mortgage loan
outstanding principal has been repaid in full.

Any deposit in your Mortgage $aver Current
Account in excess of the aforementioned

percentage will not accrue interest.

We may, at any time in our sole discretion
change the aforementioned percentage of the
mortgage loan outstanding principal.

Fees and charges - general

8.9

8.10

8.11

8.12

The fees and costs for each mortgage facility
are set out in the letter of offer or the tariff
sheet. They are also available by contacting
us at any of our branches, by phone banking
or by visiting our website.

You must pay legal costs in connection

with the preparation of securities and other
documents and a title investigation. You
must do so whether or not a mortgage facility
is offered to you.

We may vary or withdraw our letter of offer at
any time before any funds are made available
to you despite any purported acceptance by
you.

The arrangement fee as stated in the letter of
offer is payable by you to us on demand. It
is payable whether or not the letter of offer is
accepted or funds are provided.

Fees and charges - MortgageOne®

8.13

If you have a MortgageOne® facility, in
addition to any other fees stated in our
banking agreement, we charge you a
monthly fee if, over a month, the average
MortgageOne® net balance as a percentage
of the loan is more than the trigger level
percentage set out in the letter of offer. This is
debited against your MortgageOne® account.

Facility term

The term of a mortgage facility commences
on the date of first drawdown and continues
for the period stated in the letter of offer.
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9.2

10

The letter of offer may allow the original term
of the mortgage facility to be extended up

to a maximum period. This is to allow the
instalment amount to be maintained despite
any change in the interest rate (see clause
10.5 below).

Repayment

Repayment by instalments

101

10.2

10.3

10.4

10.5

If the letter of offer states that you must repay
the mortgage facility in instalments, we notify
you the amount of the instalment and each
instalment payment date. Any balance owing
for the mortgage facility (after payment of

all instalments) must be repaid on the final
payment date we notify you.

If you have not fully drawn down the
mortgage facility (that is, you have not

used up all of your limit) by the end of any
availability period stated in the letter of offer,
we may vary the instalment amount, the
number of the instalments and the term of the
mortgage facility.

If the mortgage facility is provided to finance
construction or renovation, you may not be
required to pay instalments until a date stated
in the letter of offer or another date we notify
you.

You must pay the instalments even if you do
not withdraw all or any of the loan we deposit
in the nominated account.

If we vary the interest rate on the mortgage
facility, we may vary the instalment amount
and the number of instalments.

The right to vary instalments is in addition
to our other rights to vary as set out in our
banking agreement. See, for example, the
relevant clause(s) in relation to variation of
our banking agreement in the Client Terms.

Methods of instalment repayment

10.6

10.7

The instalment repayment structure for the
mortgage facility is stated in the letter of offer.

If the letter of offer states that the straight line
repayment method applies, you pay regular
instalments of a fixed amount throughout

the whole repayment term. The interest
portion of the repayment instalment gradually
decreases and the principal portion gradually
increases as the mortgage facility is repaid.
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10.8

10.9

If the letter of offer states that the graduated
repayment method applies, each year

the instalment amount increases by the
percentage you and we agree. This increase
is applied in addition to any variation in the
instalment amount as a result of a change

in the interest rate. However, we may at

any time determine that it is inappropriate to
increase the instalment amount.

If the reducing balance repayment method
applies, each year the instalment amount
decreases by the percentage you and we
agree. This decrease is applied in addition to
any variation in the instalment amount as a
result of a change in the interest rate.

10.10 If the letter of offer states that the interest

10.11

only repayment method applies, during the
interest only period the amount of each
monthly instalment is the sum of any unpaid
interest charges which have accrued on

the account for the mortgage facility for the
month.

At the end of the interest only period
instalments, the mortgage facility converts to
principal and interest instalments. We notify
you the new instalment amount at the end of
the interest only period.

If you ask, we may agree to defer a particular
monthly instalment. If this happens, you must
pay the additional interest which accrues on
the deferred instalment amount on terms we
notify you.

Bullet repayment

10.12 If the letter of offer states that the bullet

repayment method applies, you must repay
the balance owing for the account for the
mortgage facility on the last day of the term of
the mortgage facility.

Statements

10.13 We issue a statement to you annually for

the mortgage facility. However, if you have

other accounts with us and have opted for a
consolidated statement, you will receive the
consolidated statement on a monthly basis.

When you must repay in full

10.14 On the last day of the term of the mortgage

facility, to the extent there is any balance
owing for the account for the mortgage
facility, you must repay that balance owing.
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10.15 Despite any other term of our banking

agreement, we may ask you to repay all or
part of the balance owing for the account for
the mortgage facility and all other amounts
owing to us in connection with the mortgage
facility at any time. If we do so, you must
immediately pay the amount we demand.

10.16 Before we discharge any security, you must

11

pay all fees and costs payable in connection
with the final settlement of your mortgage
facility (such as discharge fees and costs).

Prepayment

1.2

You may prepay all or part of the mortgage
facility if:

* you give us reasonable notice in writing.
If we grant you a mortgage facility under
a government housing scheme, you must
give us notice in writing in accordance
with the terms of the government housing
scheme;

* the prepayment amount complies with any
minimum or maximum amount we specify;

+ you prepay only part of the loan, you
maintain a minimum loan balance we
specify;

» when you prepay, you also pay all
accrued but unpaid interest, fees and
costs in connection with the mortgage
facility (including any early redemption or
repayment fees as set out in the letter of
offer or tariff sheet and costs in connection
with the prepayment);

» you have a mortgage facility under a
government housing scheme, you comply
with all the requirements of the government
authority in connection with your
prepayment of the mortgage facility; and

» you comply with any other requirements
stated in the letter of offer. In some cases
this may require our consent before you
make a prepayment.

If you are unable to give us reasonable
notice of prepayment, we may also require
you to pay us an amount equal to one
month’s interest on the mortgage facility.

An amount prepaid reduces the remaining
instalments due by the amount prepaid.
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11.3 We will give you a revised instalment
schedule.

Right to reborrow

11.4 You may only reborrow an amount prepaid
if our letter of offer states that the mortgage
facility permits reborrowing (known as
a revolving loan) and if you satisfy any
conditions we require to permit reborrowing.

11.5 Amounts prepaid under a MortgageOne®
facility may be reborrowed provided the limit
is not exceeded.

11.6 Any amount you reborrow forms part of the
loan.

12 Review, cancellation, termination,
suspension

In addition to the terms below, our Client Terms
and the letter of offer set out our right to review
the terms of your mortgage facility, when you and
we may end or suspend your use of any product
and what you need to do if that happens (including
immediate payment of the balance owing for the
account for the mortgage facility). They also set
out our enforcement rights. See, for example,
Parts A and H of the Client Terms.

Your right to cancel

12.1 You may cancel a mortgage facility by giving
us reasonable notice in writing. However, we
may charge you a cancellation fee (see the
letter of offer and the tariff sheet).

MortgageOne® cancellation

12.2 We may cancel a MortgageOne® facility at
any time if the MortgageOne® facility net
balance is zero or positive. If we do so within
one year from the drawdown of the loan, we
may charge you a cancellation charge and an
early redemption administration fee (see the
letter of offer and the tariff sheet).

Mortgage $aver Cancellation

12.3 We may, at any time in our sole discretion
terminate the Mortgage $aver and convert
your mortgage loan to another type of
mortgage facility.

1.3 HfIRmEREEETRHRE -
TRIRBERER

N4 EBERARRKMENZHFRZERE AT
BEEBEGEEBABRREIONERT » I
BERESEMMATBEREERNEM
MBS > S A RIEIR B ERATERR
I8 o

N5 HRBUHRE > AIFTEIRBMER

MortgageOne® fR# TR ATEIEMNTR

IE )

N6 SRIRBENEASIEIMRENN—

il

12 B~ BUE -~ #E - HE

BRUATERRSD » RPIHE R IR R ZAIZ TR
Y TR G B 1% A BB AR 75 IR TR B 1
Fl ~ ERFEMTR LG ECHEAERD
ERZER » UREERRBER T RRNH
TE(RIE LBV BB RS P O R 7%#a ) °
HA7r s s H st nmiTE - S2HER
ERTRABD B HER o

ISR E

121 GRZEBRHRFAEESESmBANBUEEZ
57 - BRATAEBKREHEGGESHE
EHERMER) °

HYi# MortgageOne®

12.2 &MortgageOne® RSB EREEATHIE
> AT BERFEUE MortgageOne® iR
7 o BERMEERRN—FANEUHRT
B REHKEUHE RIRRBEIYMET
BEF2RENEZRUER) -

B TEEE B8
123 ®&MEEE > EEABHAERMZERES

Ik TERE ) 5 2Bin TR E
RES—ERIBER °

»



Mortgage Facility Terms

#% 15 IR % 1% =%

Part C - Linking facilities
This Part C applies to all linking facilities.

A linking facility has features which may apply to
linked deposit accounts and/or nominated mortgage
facilities. These features are intended to allow you
to optimise benefits from your banking relationship
with us.

You and each patrticipant should monitor the balance
of your linked deposit accounts and nominated
mortgage facilities to ensure the best overall result.

13 Linking accounts

13.1 If you have a linking facility, in your application,
you and each patrticipant must:

« nominate the linked deposit accounts; and

« for each linked deposit account, specify the
bonus interest portion it is to receive.

13.2 By agreeing to linking arrangements, you and
each participant authorise us to apply, transfer
or release any funds in a linked deposit
account or a nominated mortgage facility and,
if applicable, pay normal interest or bonus
interest on the terms set out in our banking
agreement.

14  Mortgage $aver Current Account

We do not allow you to use an overdraft facility
on a Mortgage $aver Current Account. The terms
related to overdraft facility stated in Current/
Cheque/Savings Account and Time Deposit
Account Terms do not apply to a Mortgage $aver
Current Account. Each Mortgage $aver Current
Account links to one Mortgage $aver only and
cannot be the mortgage deposit linked account
or the repayment account for another mortgage
facility, for instance, MortgageOne®.

15 Statements

We issue a monthly LinkOne™ statement to
the correspondence address agreed by you
and the participants.

16  Closure, delinkage or cancellation

16.1 Each participant may, without your consent or
the consent of the other participants:

« close their own linked deposit account;
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16.2

17

+ delink their own linked deposit account from
the other linked deposit accounts or from the
nominated mortgage facility;

« cancel the interest offset function for their
own linked deposit account.

You may do any of these things in respect
of any linked deposit account (whether in
your name or another person’s name). Each
participant authorises you to do so.

We may continue to process any transactions
relating to the linked deposit accounts until the
relevant accounts have been effectively closed
or delinked. We will notify you when they have
been closed or delinked.

We may at any time:

 terminate or suspend the linking facility;

 delink any of the linked deposit accounts or
any nominated mortgage facility.

We credit to an account nominated by you or

the relevant participant any accrued interest at

the time of closure, delinkage or termination.

Fees and charges

You and each participant (in the case of a
linking facility) authorise us to deduct all fees
and costs from the nominated account.
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Part D - Mortgage overdrafts

This Part D applies to all mortgage facilities that
are provided by way of overdraft.

18 Using your mortgage overdrafts

Purpose

18.1 You must use the mortgage overdraft only for
the purpose set out in the letter of offer or as
otherwise approved by us.

How we provide funds

18.2 We make funds available to you through
the account for the mortgage overdraft in
accordance with our usual practice from time
to time. This must be an account of a type
we specify. We may change this account at
any time for any reason.

19 Exceeding your mortgage overdraft limit

Sometimes we may allow you to draw in
excess of the /imit. If we allow you to do so:

« this is not a waiver of our right to require
your mortgage overdraft to be maintained
within the limit;

+ you must repay the excess immediately;
and

 a higher interest rate is payable on the
excess until it is repaid (see clause 21.5).

20 Interest, fees and charges

Interest

20.1 We charge interest on that part of the balance
owing for the account for the mortgage
overdraft which is within the /imit at the rate
set out in the letter of offer or any other rate
we determine.

20.2 Interest may be charged at different rates for
different parts of the balance owing for the
account for a mortgage overdraft.

20.3 Unless otherwise stated in our banking
agreement, interest accrues on a daily basis
and is calculated on the basis of a 365 day
year (a 366 day year in the case of a leap
year) (as determined by reference to usual
market practice for the relevant currency).
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Minimum interest amount

20.4 If the interest payable is less than any
minimum interest amount we specify, you
must pay the minimum interest amount
instead.

Default interest

20.5 If the balance owing exceeds the limit (with
or without our approval), we charge interest
on that excess at the default rate (which is
higher than the usual interest rate).

20.6 We also charge interest at the default rate on
any overdue amount (including if you do not
pay the minimum monthly repayment when
due).

When interest is payable

20.7 Interest is debited from the account for the
mortgage overdraft in arrears on the last
banking day of each month and on the day
when all amounts owing in connection with
the mortgage overdraft are fully paid, or at
any other times we determine.

Fees

20.8 The fees and costs for your mortgage
overdraft (such as processing fees,
commitment fees and renewal fees) are set
out in the letter of offer or the tariff sheet.

No credit interest

20.9 No interest is payable on any credit balance
in an account for a mortgage overdratft.

21  When you must repay in full

Despite any other term of our banking
agreement, we may ask you to repay all or
part of the balance owing for the account for
the mortgage overdraft at any time. If we do
s0, you must immediately pay the amount we
demand.

22 Repayment

Minimum monthly repayment

22.1 On or before the due date set out in the
statement we issue for a mortgage overdratt,
you must pay at least the minimum monthly
repayment as set out in the statement.
Alternatively, you may pay the balance owing
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for the account for the mortgage overdraft as
set out in the statement.

22.2 Your liability to us remains even if, for any
reason, you do not receive your periodic
statement.

Calculation of minimum monthly repayment

22.3 We calculate the minimum monthly
repayment in accordance with our usual
practice. Please refer to the letter of offer or
contact us for further information.

Methods of repayment

22.4 We advise you of the manner in which you
must repay any repayment on the mortgage
overdraft. For example, we may ask you to
designate an account for repayment by direct
debit and give us documents to facilitate
direct debit from that account.

22.5 You must comply with our usual requirements
for the applicable payment method, including
any set out in this clause.

22.6 The proceeds of any payment instrument are
taken into account in determining the funds
available for drawdown on your mortgage
overdraft only after the payment instrument is
cleared.

What happens if you do not pay

22.7 If we do not receive the minimum monthly
repayment on or before the due date:

» you may not use the mortgage overdraft
until the minimum monthly repayment has
been paid; and

* we may suspend your use of the mortgage
overdraft.

How we apply payments

22.8 We may use amounts we receive under our
banking agreement to pay amounts you owe
us in the following order or any order we
choose:

* interest and costs as set out in the letter
of offer, the tariff sheet or elsewhere in our
banking agreement; then

* costs in connection with enforcing any debt
you owe us; then
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* unpaid transactions and cash withdrawals;
then

« fees, costs and transactions incurred from
the use of the mortgage overdraft not yet
shown on the current statement.

23 Conversion into a mortgage loan

We may, at any time, convert the balance
owing for the account for the mortgage
overdraft into another type of mortgage
facility. This may include combining it with an
existing mortgage facility we provide to you.
If we do this, we will advise you of the details
(for example the interest rate and repayment
arrangements).

24 Cancellation

In addition to the terms below, our Client Terms
and the letter of offer set out our right to review
the terms of your mortgage facility, when you and
we may end or suspend your use of any product
and what you need to do if that happens (including
immediate payment of the balance owing for the
account for the mortgage facility). They also set
out our enforcement rights. See, for example,
Parts A and H of the Client Terms.

24 .1 If your mortgage overdraft is provided in
conjunction with a mortgage loan covered
by Part B of these terms and you repay all
the balance owing for the account for the
mortgage loan or the term of the mortgage
loan has expired, we cancel the mortgage
overdraft.

24.2 We may charge you a cancellation fee if the
mortgage overdraft is cancelled within two
years from when you open the account for
the mortgage overdraft (see the letter of offer

and the tariff sheet).

23
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Part

E - Mortgage deposit linked feature

This Part E applies to all mortgage facilities with
mortgage deposit linked feature.

You s

hould monitor the balance of your mortgage

deposit linked account and the mortgage facility to
ensure the best overall result.

25A

Mortgage deposit linked account

This mortgage deposit linked feature may only
be used when the name of the accountholder
of the mortgage deposit linked account is
identical to the name of the borrower of your
mortgage facility.

Mortgage deposit linked account links to
one mortgage facility only and cannot be the
repayment account for another mortgage
facility, for instance, MortgageOne® or
Mortgage $aver Current Account.

25B Using mortgage deposit linked feature

25B.1

25B.2

25B.3

25B.4

Mortgage deposit linked feature is only
available for mortgage facility that is not a
linking facility, MortgageOne facility, Mortgage
$aver or mortgage overdratt.

If you have a mortgage facility (which

is not a linking facility, Mortgage One
facility, Mortgage $aver or mortgage
overdraft) with the mortgage deposit linked
feature, the deposit in your mortgage
deposit linked account (up to our pre-
determined percentage of the mortgage
loan outstanding principal) will accrue the
same interest rate that applies to your
mortgage loan outstanding principal on any
particular day. The interest accrued (if any)
on your mortgage deposit linked account
will be credited to your mortgage deposit
linked account monthly or at other regular
intervals that we determine.

Any deposit in your mortgage deposit
linked account in excess of the percentage
of the mortgage loan outstanding principal
mentioned in clause 25B.2 will not accrue
interest.

There will not be any interest accrual in the
mortgage deposit linked account if:

» Your mortgage deposit linked account
is closed, cancelled or terminated or is
delinked from the mortgage facility for
any reason; and/or
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* No mortgage deposit linked account is
designated; and/or

» The mortgage loan outstanding principal
has been repaid in full.

25B.5 Interest begins to accrue on a deposit
in your mortgage deposit linked account
when we accept the deposit and it has
been credited to your mortgage deposit
linked account.

25C No overdraft facility

We do not allow you to use an overdraft
facility on a mortgage deposit linked account.
The terms related to overdraft facility stated
in Current / Cheque / Savings Account and
Time Deposit Account Terms do not apply to
a mortgage deposit linked account.

25D Mortgage deposit linked limit

We may, at any time in our sole discretion
change the percentage of the mortgage loan
outstanding principal mentioned in clause
25B.2.

25E Cancellation

© BIBENRIS A HREIEE S
0 K/s

- ERERHEER -
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25E.1 We may, at any time in our sole discretion
terminate, suspend or cancel the mortgage
deposit linked feature if your mortgage loan
is in default or if there is a default.

25E.2 We may, at any time in our sole discretion
suspend or terminate the mortgage deposit
linked feature of your mortgage loan (even
if there is no default).

25F Your right to cancel

You may cancel the mortgage deposit linked
feature by giving us reasonable notice in
writing.
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Part F - Additional features

26 Property insurance

This clause is in addition to the “Insurance” clause
in the Client Terms.

26.1 You must ensure that the property is insured
for the risks we specify. You may choose
whether the property is insured for either an
amount equal to the loan or the reinstatement
value of the property. If you choose the
reinstatement value, you must provide us
with a valuation report on the reinstatement
value from a surveyor approved by us at
least 7 days before the date you first use
the mortgage facility. If you require, we may
arrange the valuation for you. However, you
must pay all fees and costs in connection with
the valuation.

26.2 We are not liable to you for any loss you
suffer in connection with any lapse of
insurance cover and you must ensure each
insurance policy is renewed on time.

27 Mortgage insurance

This clause applies if the letter of offer states that
mortgage insurance is required for the mortgage
facility. You must read this clause in conjunction
with the MIP terms which are incorporated and
form our banking agreement. To the extent of any
inconsistency between these terms and the MIP
terms, the MIP terms prevail.

Mortgage insurance protects us. In certain
circumstances it provides protection for /oss we
may suffer in connection with your mortgage
facility.

This clause is in addition to the “Insurance” clause
in the Client Terms.

Insurance application

27.1 We apply to an insurer appointed by us to
obtain mortgage insurance in connection with
your mortgage facility.

27.2 You and the security provider acknowledge
that the insurer decides whether or not to
issue the mortgage insurance. We need not
do anything to ensure that the insurer issues
the requested mortgage insurance.

Amount you must pay

27.3 You must pay to us any amounts which
we are required to pay to the insurer in
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27.4

27.5

27.6

27.7

connection with the mortgage insurance,
when we ask you to do so and within the time
we specify. This may be before the amount
is due to the insurer.

We may ask you to pay the premium amount
as a lump sum before you can use your
mortgage facility or as an annual instalment.

We may apply part of the loan towards
payment of the premium amount before

you use your mortgage facility instead of
collecting the premium amount from you as
a lump sum. You must pay this amount to us
in the same manner as the rest of Joan under
the mortgage facility or in any other manner
we determine.

You must reimburse us for all costs which
we incur in connection with the mortgage
insurance (including applying for it and
making claims against it).

We may add any amounts you have not
paid to us in connection with the mortgage
insurance to the loan.

Acknowledgements

27.8

You and each security provider acknowledge
and agree that in connection with any
mortgage insurance (whether arranged by
you or us):

» we are the insured and beneficiary under
the mortgage insurance and it is for our
protection, interest and benefit only;

* neither you nor the security provider
benefits from the mortgage insurance and
you and the security provider are legally
responsible for repaying to the insurer the
amount outstanding under the mortgage
facility;

 neither you nor the security provider are
entitled to the proceeds of any claim under
the mortgage insurance.

Refund of premium amount

27.9

If the loan is repaid in full within 3 years from
the date of the first drawdown, the insurer
may refund to us a portion of the premium
amount. If we receive a refund we pay it to
you. The insurer may refund the premium
amount in accordance with the MIP terms
and only if:

» the premium amount has been paid as a
lump sum;
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+ the loan-to-value ratio of the mortgage - HERBENERAGELLEREREB
facility does not exceed 90%; 90% ;

« the term of the mortgage facility does not
exceed 30 years; o FEHEIRFEMIEAR R EBA30E ;

 the mortgage facility is not a refinancing e
loan or a loan made for non-owner- * RIGHRE A BRERRARIFEE
occupied property; HEELHNER ;

* no claim has been made under the . 3
mortgage nsurance: and - BIERETREEREMRE; &

« the mortgage facility is not in default for 60
consecutive days or more during the year
immediately preceding the cancellation of
the mortgage insurance.

.
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60K K E RFFE R ZIEIRTS

2710 &SR
27.10 You acknowledge that:

« the right to, and calculation of, any potential o BHRRA MR A RERVIR FRAVRER Ry
refund from the insurer is governed by the HH BB BMIPIZZ S ; &
MIP terms; and

+ we need not do anything to recover any - RAIEBEAMEASERRRABEN
amounts from the insurer (even if you or A28 (BMERRIAIFIEHMETIT
a security provider dispute any matter o N Sinsgawy
relating to the mortgage insurance or any 78 1R IR AT IR RN FIRIR T 1)
refund).
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Part G - Meaning of words

28 Meaning of words

You also need to refer to our Client Terms which
also define key words used in these terms. If a
word defined in these terms is also defined in our
Client Terms, the definition in these terms applies
for the purposes of a mortgage facility.

bonus interest means, for a linked deposit
account, any interest which accrues on the linked
deposit account calculated at a bonus interest
rate we determine from time to time. However,
the amount of deposit eligible for bonus interest is
capped at an amount equal to the bonus interest
portion multiplied by the loan.

bonus interest portion means, for a linked deposit
account, the percentage of the bonus interest to be
allocated to it as specified in your application.

default rate means, for a mortgage facility

and at a particular time, the rate of interest per
annum which applies to amounts owing under the
mortgage facility as stated in the letter of offer, or
as otherwise notified by us to you.

government housing scheme means any
scheme implemented by a government authority
or agency to provide assistance in connection with
the purchase of a property.

limit means, for a mortgage facility, the limit set out
in the letter of offer for the mortgage facility by all
principal repaid under clause 10.

linked deposit account means, for a linking
facility, each savings account, current account or
any other deposit account you and we agree is

a linked account for the purposes of the linking
facility.

loan means the outstanding principal amount of all
drawdowns under a mortgage facility.

MIP terms means the document called “Additional
Terms and Conditions where part of the Facility

is insured under Mortgage Insurance Programme
Relating to Residential Mortgage, MIP Terms and
Relevant Legal Charge” which we provide to you
as part of our banking agreement.

mortgage deposit linked account means the
current account you open and maintain with
us which is linked to the mortgage facility with
the mortgage deposit linked feature and is the
nominated account.

mortgage deposit linked feature means the
feature as described in Part E.
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mortgage facility means each mortgage loan or
mortgage overdraft we make available to you under
these terms as stated in our letter of offer.

mortgage insurance means insurance we require
to protect us against loss in connection with your
mortgage facility.

MortgageOne® account means, for a
MortgageOne® facility, the account you open
and maintain with us which is linked to your
MortgageOne® facility.

MortgageOne® facility means the loan facility with
the name MortgageOne® which we offer to you as
stated in our letter of offer.

MortgageOne® net balance means, for a
particular day and a MortgageOne® facility, the
balance owing for the Mortgage One® facility
minus 100% of the credit balance (if any) in the
MortgageOne® account.

Mortgage $aver means the loan facility with the
name Mortgage $aver which we offer to you as
stated in our letter of offer.

Mortgage $aver Current Account means, for

a Mortgage $aver, the account you open and
maintain with us which is linked to your Mortgage
Saver.

mortgage overdraft means each facility we make
available to you by way of overdraft as described in
Part D.

nominated mortgage facility means for a linking
facility, each mortgage facility which you nominate
in the application to be part of the linking facility.

normal interest means, for an account, interest
that would (but for any MortgageOne® facility or
linking facility) normally accrue on the account. It
excludes any bonus interest.

participant means each person, in addition to you,
specified in your application to be a participant
under a linking facility.

premium amount means, for a mortgage facility
with mortgage insurance, the amount of the
premium payable by you before you can use the
mortgage facility, as set out in the letter of offer.

property means the property the subject of the
security for your mortgage facility.
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Important Information

Not Protected under Deposit Protection
Scheme

Sum of money in the MortgageOne® Account is NOT
an alternative to ordinary saving or time deposit, and
is NOT a protected deposit and NOT being protected
under the Deposit Protection Scheme in Hong Kong.

EEEH
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Important notice

You need to read this document.

It sets out specific terms and conditions
on which we agree to provide you with
current/cheque account, time deposit
account, Integrated Deposits Account and
savings account products. You must read
it in conjunction with our Client Terms
and any other documents forming our
banking agreement. To the extent of any
inconsistency between these terms and our
Client Terms, these terms prevail. These
terms do not apply to any existing current/
cheque account, time deposit account or
savings account products you have with us
to the extent that they are subject to separate
terms and conditions.

Key words

The meaning of key words printed like
this and other words used in our banking
agreement is explained in our Client Terms.
Some additional key words which apply to
the products referred to in these terms are
explained at the end of these terms.
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Current/Cheque/Savings Account and Time Deposit Account Terms

1 Choosing the account that is right for
you

We offer a variety of current/cheque
accounts, time deposits accounts and
savings accounts designed to suit your
personal banking needs. The particular
types of current/cheque accounts, time
deposits accounts and savings accounts we
offer are set out in the product brochure. If
you need us to explain any of the features
of, or the terms applying to, any current/
cheque account, time deposit account or
savings account, please contact us.

2 Savings accounts

Interest - general

2.1 If you have a credit balance in a savings
account you may be entitled to receive
interest depending on the type of account
(see the product brochure, the tariff sheet
or elsewhere in our banking agreement).
The rate of interest may be fixed or varied
from time to time as we determine. We pay
interest monthly or at other regular intervals
that we determine.

2.2 Interestis:

e calculated on a compound basis for a
savings account in Hong Kong Dollars;

e simple interest for a foreign currency
deposit.

2.3 Interest accrues daily and if the credit
balance of your savings account is
denominated in:

e Hong Kong Dollars, Pound Sterling or
Singapore Dollars, we calculate interest
on the basis of a 365 day year (a 366 day
year in the case of a leap year);

® any other currency, we calculate interest
on the basis of a 360 day year (or any
other basis we choose);

e Number of decimal places used
when calculating or posting interest is
determined by the bank from time to time
at its sole discretion and/or in accordance
with our usual practice.

Withdrawals

2.4  You must not make a withdrawal using a
cheque on a savings account.

Passbook or statement
2.5 You may either:
® be issued with a passbook; or
e receive periodic statements.
Mistakes on a statement
2.6 You must check your statements carefully.
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Current/Cheque/Savings Account and Time Deposit Account Terms

If you do not report any mistake or
unauthorised transaction within 90 days
after the date of the statement, we treat the
statement as correct.

Passbooks to be kept secure

2.7 If you have a passbook, you must keep it
secure (including keeping it in a safe place
- please refer to the security procedures set
out in the Client Terms).

Third party withdrawals with passbooks

2.8 A third party may only make withdrawals
from a savings account with a passbook if
they prove their identity to our satisfaction
and provide:

¢ the passbook;

e an original debit slip signed by you or an
authorised person.

The amount to be withdrawn by the third
party must not exceed any maximum
amount we set.

Over the counter transactions without
passbooks

2.9 Despite anything else in our banking
agreement, we may allow transactions to
be carried out over the counter or otherwise
without the passbook being produced.

Update of passbooks

2.10 You must update a passbook regularly if you
frequently conduct transactions otherwise
than over our branch counters.

2.11 If a passbook is not updated and there is
any conflict between the information in the
passbook and our records, our records
prevail to the extent of that conflict.

3 Time deposits accounts

Interest on time deposits account

3.1 Simple interest on a time deposit account is
paid at a rate we determine. The applicable
interest rate is available by contacting us. In
some circumstances, we may allow an early
withdrawal. We may not pay all the interest
accrued if you make an early withdrawal of
any amount. More details on arrangements
for interest and fees payable on amounts
withdrawn early are available by contacting
us.

Interest accrues daily and if the credit
balance of the time deposit account is
denominated in:

Hong Kong Dollars, Pound Sterling or
Singapore Dollars, we calculate interest
on the basis of a 365 day year (a 366 day
year in the case of a leap year);

any other currency, we calculate interest

3.2
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on the basis of a 360 day year (or any
other basis we choose);

Number of decimal places used
when calculating or posting interest is
determined by the bank from time to time
at its sole discretion and/or in accordance
with our usual practice.

Maturity of time deposit account

3.3 If a time deposit matures on a day which
is not a business day, then the date will be
extended to the next business day.

You must instruct us in writing (or any other
way we agree to accept) before the maturity
date (and in the case of foreign currency
deposits, at least 2 business days before
the maturity date) whether you want:

¢ to renew the time deposit; or

e us to pay you the principal and interest
on the maturity date.

If you do not instruct us, we may renew

the time deposit. However, we have no

obligation to do so.

Interest ceases to be payable after the

maturity date unless the time deposit is

renewed.

Withdrawal

3.6 You must not make a withdrawal using a
cheque on a time deposit.

3.4

3.5

4 Current/cheque accounts

Interest

4.1 Interest is not payable on a current/cheque
account unless specified in the product
brochure for the particular type of current/
cheque account.

Cheque books

4.2 If we issue you with a cheque book for a
current/cheque account you must keep it
secure (including keeping it in a safe place
- please refer to the security procedures set
out in the Client Terms).

If you need a new cheque book it can be
ordered on online banking, ATM or through
any other process we offer. We may refuse
to issue a new cheque book without
providing any reasons.

When you receive your cheque book you
should check that the account number and
name are correct.

Writing cheques

4.5 You or an authorised person must be careful
when writing cheques to ensure the cheque
cannot be altered without authorisation and
to prevent fraud by forgery. For example,

4.3

4.4
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when writing cheques, you or an authorised
person must:

* only use cheques in the form we have
issued;

* write in non-erasable ink or ballpoint pen;

¢ write the words and figure of the amount
as close as possible to each other and to
the left-hand margin in order to prevent
space for insertions;

e add the word ‘only’ after the amount
stated in words;

® never pre-sign a cheque in blank;

¢ if sending cheques by post, delete the
words ‘or bearer’ (to make the cheque
an ‘order’ cheque) and cross the cheque
with two parallel lines;

* not alter the cheque (including deleting
the words ‘or bearer’) unless confirmed
by their full signature; and

® not use correction fluid.

We may dishonour and return any cheque

that is not completed in accordance with

these procedures, is post-dated or out of
date or otherwise not in a form acceptable
to us.

If the words ‘or bearer’ are not deleted the
cheque is a ‘bearer cheque’ and may be
deposited by anyone holding the cheque.

You can protect yourself by crossing a
cheque with two parallel lines as the cheque
must then be paid into the payee’s account
rather than ‘on demand’.

Fees & charges

4.6

Fees and charges apply to cheques
including stop fees, dishonour fees and fees
if a cheque is returned to us for any reason.
For details on fees and charges, see the
tariff sheet or elsewhere in our banking
agreement. Please contact us for further
details.

Electronic recording of cheques

4.7

If a cheque you have drawn on a current/
cheque account has been paid and
recorded electronically, it may be kept by
the collecting bank or Hong Kong Interbank
Clearing Limited for the time specified in
the rules of Hong Kong Interbank Clearing
Limited. After this time the cheque may be
destroyed. We may make arrangements
with the collecting banks and Hong Kong
Interbank Clearing Limited where we
consider appropriate.

Overdraft facility

4.8

We may allow you to use an overdraft facility
on a current/cheque account if you have
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4.9

4.10

4.11

4.12

4.13

414

5.1

an overall credit balance on your savings
account, time deposit account and current/
cheque account.

The overdraft facility may be used to draw
cheques and for direct debit payment
arrangements but may not be used to repay
any facility with us.

We set a limit for the overdraft facility and
if the current/cheque account balance
exceeds the limit then you must immediately
make payment to reduce the balance to
or below the limit. We may increase or
decrease the limit at any time.

To secure any amount outstanding on the
overdraft facility, we may place a lien over
any credit balance on your accounts.

We charge compound interest on the debit
balance of the overdraft facility calculated
in accordance with our usual practice. We
debit any accrued interest from the current/
cheque account on a monthly basis. We
may also charge fees in accordance with
the tariff sheet or elsewhere in our banking
agreement.

Interest accrues daily and if your current/
cheque account is denominated in:

¢ Hong Kong Dollars, Pound Sterling or
Singapore Dollars, we calculate interest
on the basis of a 365 day year (a 366 day
year in the case of a leap year);

any other currency, we calculate interest
on the basis of a 360 day year (or any
other basis we choose);

Number of decimal places used
when calculating or posting interest is
determined by the bank from time to time
at its sole discretion and/or in accordance
with our usual practice.

We do not take into account any uncleared
funds in calculating the unused portion of
the overdraft facility.

Integrated Deposits Account Terms

This Section 5 applies to Integrated
Deposits Account (IDA) in addition to the
specific provisions relating to savings
accounts, time deposits accounts or
current/cheque accounts (as the case may
be) or other sections of these terms. If there
is any inconsistency between this Section
5, Client Terms, and the other sections
of these terms, this Section 5 prevails
with respect to IDA. This Section 5 does
not apply to any existing current/cheque
account, time deposit account or savings
account products you have with us which
are not part of your IDA.
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5.2

An IDA is an account comprising different
account types and IDA currencies. For
instance, an IDA may incorporate a current/
cheque account in Hong Kong dollars and
a savings account and/or any other sub-
accounts in Hong Kong dollars or another
IDA currency. If you need us to explain any
of the features of, or the terms applying to
your IDA, please contact us.

Operations and instructions

5.3

5.4

5.5

Unless we specify or determine otherwise,
a sub-account will be operated in the same
way as the account type to which it belongs
provided for in our Client Terms, and other
sections of these terms. Such operation
includes but is not limited to crediting /
debiting money to and from sub-accounts
and calculation of interest (if the sub-
account is interest-bearing).

Notwithstanding clause 5.3 above, we
reserve the right to specify the way that
instructions for the operation of an IDA and
its sub-accounts have to be given to us.

If you do not specify the relevant sub-
account to which your instruction relates
or your instruction is otherwise unclear or
incomplete, we may treat such instruction
as relating to such sub-account as we may
determine in accordance with our usual
business practice and procedures. In any
event, we may act or refuse to act on an
instruction in accordance with our Client
Terms and other sections of these terms or
any other document forming our banking
agreement.

Dormant IDAs and Fees

5.6

5.7

5.8

If no withdrawal, deposit or fund transfer
instruction is given in respect of any sub-
accounts for 12 consecutive months or
such other period as we notify to you, we
will classify your IDA as dormant.

Unless prohibited by law, if the aggregate
balance standing to the credit of a dormant
IDA is below the minimum limit set out in
the tariff sheet or elsewhere in our banking
agreement, we may debit the dormant
account fee set out in the tariff sheet or
elsewhere in our banking agreement or as
notified by us until there is no credit balance
in the IDA following which the IDA will be
closed.

We will give you 14 days’ notice before
charging any dormant account fee.

Other miscellaneous operations

5.9

We may treat any sub-account as an
account for any purpose we find necessary,
such as for set-off, consolidation of
accounts, reimbursing ourselves for any fees
and costs set out in the tariff sheet that are

5.2
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5.10

5.11

5.12

owing to us or as may otherwise be provided
for in our banking agreement or as notified
by us, or otherwise enforcing our rights.

Without limiting any foregoing provisions,
unless prohibited by law, we may debit any
fees and costs set out in the tariff sheet
or elsewhere in our banking agreement or
as notified by us from one or more of the
sub-accounts selected by us even though
after making such debits there is no credit
balance left in any of the sub-accounts.

We may close or suspend your IDA or any
sub-account we may determine at any time
for any reason (even if there is no default).
If we do so, notice may or may not be
sent to you provide for in our Client Terms,
other sections of these terms or any other
applicable banking agreement.

For the purpose of calculating any
aggregate balance standing to the credit
of your IDA or any sub-accounts (including
determining any minimum balance limit
applicable to your IDA), we may convert
the balance on any sub-account into Hong
Kong dollars or any other IDA currency at a
rate we reasonably consider appropriate.

e-Cheques

e-Cheques Deposit Services provisions -
applicability

The provisions in this Part apply to our
services relating to e-Cheques. This Part
supplements and forms part of our Current/
Cheque/Savings Account and Time Deposit
Account Terms (“Existing Terms”). The
provisions of the Existing Terms which
apply to paper cheques or generally to our
services continue to apply to e-Cheques
and our e-Cheques Deposit Services to
the extent that they are relevant and not
inconsistent with the provisions in this Part.
The provisions of this Part prevail if there
is any inconsistency between them and
the provisions of the Existing Terms with
respect to the e-Cheques Deposit Services.

Nature and scope of e-Cheques Deposit
Services

6.2

We may provide e-Cheques Deposit
Services at our discretion. If we provide
e-Cheques Deposit Services to you, you
may deposit e-Cheques. In order to use the
e-Cheques Deposit Services, you have to
provide such information and documents
and accept such terms and conditions
which may be required or prescribed by us
and the Clearing House respectively from
time to time. You may also be required to
sign forms and documents prescribed by us
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6.3

6.4

6.5

from time to time.

e-Cheques Deposit Services allow you
and other persons to present e-Cheques
(whether payable to you and/or any other
holder of the Payee Bank Account) for
deposit with us (as Payee Bank), using the
e-Cheque Drop Box Service offered by
the Clearing House or using our Deposit
Channels, in accordance with Clause 6.6, 6.7
and 6.8 below.

We may provide e-Cheques Deposit
Services relating to e-Cheques that are
issued in any currency specified by us from
time to time, including Hong Kong dollars,
US dollars or Renminbi.

We have the right to set or vary from time to

time the conditions for using the e-Cheques

Deposit Services. These conditions may

include the following (or any of them):

(i) the service hours of the e-Cheques
Deposit Services (including cut-off times
for presenting e-Cheques); and

(i) any fees and charges payable by you for
the e-Cheques Deposit Services.

e-Cheques Deposit Services

6.6

6.7

The e-Cheques Deposit Services may allow
presentment of e-Cheques for deposit with
us (as Payee Bank) using the e-Cheque
Drop Box Service provided by the Clearing
House or using our Deposit Channels.

e-Cheque Drop Box Service

() The e-Cheque Drop Box Service is
provided by the Clearing House. You
are bound by the e-Cheque Drop Box
Terms in relation to your use of the
e-Cheque Drop Box Service. You are
solely responsible for performing your
obligations under the e-Cheque Drop
Box Terms.

In order to use the e-Cheque Drop
Box Service, you are required by the
e-Cheque Drop Box Terms to register
an e-Cheque Drop Box Account with
one or more Payee Bank Account for
presenting e-Cheques. You are allowed
by the e-Cheque Drop Box Terms to
register an e-Cheque Drop Box Account
with a Payee Bank Account that is your
same-name account or an account other
than your same-name account. You are
responsible for the presentment of all
e-Cheques by you or any other person
using your e-Cheque Drop Box Account
(including presentment of any e-Cheques
to a Payee Bank Account other than
your same-name account).

(i) Any issue relating to the use of the
e-Cheque Drop Box Service should

(i

=

6.3

6.4

6.5
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6.8

be handled in accordance with the
e-Cheque Drop Box Terms. We may (but
have no obligation to) provide reasonable
assistance to you. In particular, we do
not have the electronic record or image
of any e-Cheque deposited using the
e-Cheque Drop Box Service. On your
request, we may (but have no obligation
to) provide the date, e-Cheque amount,
e-Cheque number, payee name and any
other information agreed by us relating
to an e-Cheque deposited using your
e-Cheque Drop Box Account.

(iv) We give no representation or guarantee,
whether express or implied, relating
to the availability, quality, timeliness or
any other aspect of the e-Cheque Drop
Box Service provided by the Clearing
House. Unless otherwise stated in the
e-Cheque Drop Box Terms, you bear the
responsibilities and risks relating to the
use of the e-Cheque Drop Box Service.
We are not liable for loss, damage
or expense of any kind which you or
any other person may incur or suffer
arising from or in connection with the
use of the e-Cheque Drop Box Service.

Our Deposit Channels
We may specify or vary from time to time
(i) the available Deposit Channels without

notice; and (i) the terms governing the use
of any Deposit Channel.

Handling of e-Cheques, associated risks and
our liabilities

6.9

6.10

Handling of e-Cheques

You understand that we and other banks
have to follow the Industry Rules and
Procedures in the handling, processing,
presentment, payment, collection, clearance
and settlement of e-Cheques payable
to you. Accordingly, we are entitled to
collect any e-Cheque payable to you by
presenting that e-Cheque to the Payer Bank
in accordance with the Industry Rules and
Procedures even if the Bills of Exchange
Ordinance may not expressly provide for
presentment of e-Cheques or may specify
other manner for presentment of cheques.

Restriction of our liability

Without reducing the effect of the provisions
of the Existing Terms:

() we are not liable for loss, damage or
expense of any kind which you or any
other person may incur or suffer arising
from or in connection with the use of
the e-Cheques Deposit Services or the
handling, processing, presentment,
payment, collection, clearance or
settlement of e-Cheques presented

6.8
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by you or any other person using the
Deposit Channels provided by us to
you, except to the extent that any loss,
damage or expense incurred or suffered
is direct and reasonably foreseeable
arising directly and solely from our
negligence or wilful default or that of our
officers, employees or agents;

in particular and for clarity, we are not
liable for loss, damage or expense of
any kind which you or any other person
may incur or suffer arising from or in
connection with the following (or any of
them):

(1) use of the e-Cheque Drop Box
Service by you or any other person,
or the e-Cheque Drop Box Terms;

(2) your failure to comply with your
obligations relating to the e-Cheques
Deposit Services;

(3) presentment of any e-Cheque
payable to you in accordance with
the Industry Rules and Procedures
despite the provisions of the Bills of
Exchange Ordinance; and

(4) any failure or delay in providing the
e-Cheques Deposit Services, or any
error or disruption relating to the
e-Cheques Deposit Services, caused
by or attributed to any circumstance
beyond our reasonable control; and

(iii) in no event will we be liable to you or

any other person for any loss of profit or
any special, indirect, consequential or
punitive loss or damages.

6.11 Your confirmation and indemnity
() You accept the restriction of liabilities

(i

=

and disclaimers imposed by us and
the Clearing House in relation to the
e-Cheques Deposit Services and the
services provided by the Clearing House
respectively. You accept and agree
to bear the risks and the liabilities for
depositing e-Cheques.

Without reducing the effect of any
indemnity given by you under the
Existing Terms, any other document
forming our banking agreement, or any
other rights or remedies that we may
have, you will indemnify us and our
officers, employees and agents and
hold each of them harmless against
all liabilities, claims, demands, losses,
damages, costs, charges and expenses
of any kind (including legal fees on a
full indemnity basis and other expenses
reasonably incurred) which may be
incurred or suffered by us or any of them
and all actions or proceedings which
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may be brought by or against us or any
of them as a result of or in connection
with our provision of the e-Cheques
Deposit Services or your use of the
e-Cheques Deposit Services.

(i) The above indemnity does not apply
to the extent that it is proved that any
liabilities, claims, demands, losses,
damages, costs, charges, expenses,
actions or proceedings are direct and
reasonably foreseeable arising directly
and solely from our negligence or wilful
default or that of our officers, employees
or agents.

(iv) The above indemnity shall continue to
have effect after the termination of the
e-Cheques Deposit Services.

7 Foreign currency

Deposits of foreign currency are generally
made into a form of savings account or
time deposit account. However, foreign
currency current/cheque accounts may also
be available. For more information, please
contact us.

Conditions of deposit

7.1 We accept foreign currency deposits in
currencies acceptable to us and on the
conditions (including term, interest rates
and minimum deposit amounts) available by
contacting us or as set out in the product
brochure.

Deposit methods

7.2 We may accept and deposit, as agent for
collection foreign currency drafts, cheques
or travellers’ cheques for good value after
clearance. We deduct from the proceeds
our fees and charges (the details of which
are available by contacting us) and any fees
and charges that may be imposed by third
parties.

However, we may:

¢ refuse to accept for collection drafts,
cheques or travellers’ cheques drawn in
favour of third parties or if the payee’s
name is not identical to your name in our
records; and

¢ need to see the purchase agreement of
any travellers’ cheques presented for
deposit.

We return dishonoured cheques, drafts

or travellers’ cheques to your last notified

address at your risk and cost.

7.3 If you have an existing foreign currency time
deposit account and we receive additional
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foreign currency funds with no specific
instructions, we may place them in any type
of account we determine for a minimum of
one month. However, if the additional funds
are below our minimum deposit amounts,
we may place them in an existing account in
the same currency and with the interest rate
and the earliest maturity date we determine.

Withdrawal methods

7.4 Accounts for foreign currency deposits
which are time deposits may not be
withdrawn before the maturity date.
However, we may allow withdrawal before
the maturity date subject to any conditions
we may impose (including a period of
notice, reduced or nil interest fees and other
charges).

7.5 If you give us notice, proceeds of withdrawal
may be available in foreign currency notes.
You must pay any applicable fees which are
available by contacting us.

Commission

7.6 We may charge commission on a deposit
or withdrawal made in cash, cheques,
drafts, payment orders or other monetary
instruments in the currency of the account
for the foreign currency deposit. Please
refer to the tariff sheet or elsewhere in our
banking agreement for details. Please
contact us for further details.

Foreign exchange controls

7.7 Foreign currency accounts, and all
transactions under them, are subject to any
applicable exchange control laws.

US Dollar clearing in Hong Kong

7.8 When issuing or depositing US Dollar
cheques drawn against a US Dollar account
in Hong Kong, the operation of the US
Dollar clearing system is subject to the US
Dollar Clearing House Rules.

7.9 Rule 2.3.5 of the US Dollar Clearing House
Rules applies to our banking agreement to
the extent that it is applicable to you and
transactions you conduct.

7.10 The Hong Kong Monetary Authority does
not owe any duty or incur any liability to
you in respect of any loss (including loss of
business, loss of business opportunity, loss
of profit, special, indirect or consequential
loss) (even if the Hong Kong Monetary
Authority knew or ought reasonably to
have known of their possible existence) of
any kind or nature whatsoever arising in
whatever manner directly or indirectly by
the giving of any notice, advice or approval
in connection with the US Dollar Clearing
House Rules.
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8 RMB accounts

8.1 This clause 8 and clause 7 both apply to
RMB accounts in addition to the specific
provisions relating to savings accounts,
time deposits accounts or current/cheque
accounts (as the case may be). If there
is any inconsistency between this clause
and the other sections of these terms, this
clause prevails. No part of this clause 8
limits our other rights under our banking
agreement.

Hong Kong identity card
HKID card holders

8.2 If you are a holder of valid Hong Kong
identity card and you are opening a RMB
account for Hong Kong resident, you
represent that you have a valid Hong Kong
identity card. You must immediately tell us
in writing if you no longer have a valid Hong
Kong identity card. Without limiting our
other rights, we may suspend or terminate
the RMB account if we have reason to
suspect that you do not or may not continue
to have such a card.

Non-HKID card holders

8.3 If you are not a holder of valid Hong Kong
identity card and you are opening a RMB
account for non-Hong Kong resident, you
represent that you do not hold a valid Hong
Kong identity card. You must immediately
tell us in writing if you become a Hong
Kong resident and have a valid Hong Kong
identity card. In such circumstance, we
may exercise our rights under our banking
agreement to terminate or convert your
RMB account into another type of account
(with relevant restrictions and requirements
as may be applicable) at our sole and
absolute discretion.

Transactions using Renminbi

8.4 We may but need not accept deposits
or allow withdrawal by any cheques,
drafts, payment orders or other monetary
instruments in Renminbi.

8.5 If you give us prior notice, we may (but
need not) pay you an amount from a
RMB account in Renminbi notes and
coins subject to availability and charges
that we determine. We may specify the
denominations of Renminbi notes and coins
that we accept or pay.

Conversion to Hong Kong Dollars

8.6 If you ask, we may (but need not) convert a
deposit in a RMB account into Hong Kong
Dollars.

Not to be used as security
8.7 Unless we agree, the balance of a RMB
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account cannot be relied upon by you as
collateral for any banking facility and will not
be considered in calculating the available
limit for any banking facility we offer.

Payment into suspense account

8.8

If a RMB account is closed, we may place
any credit balance into a non-interest
bearing suspense account. We may convert
the credit balance into Hong Kong Dollars
before doing so.

RMB current account

8.9

8.10

8.11

8.12

8.13

8.14

You must not overdraw on a RMB current
account.

A cheque drawn on a RMB current account
must only be used to pay for consumer
goods and services in Guangdong province
in the People's Republic of China or for
other purposes that we may specify.

We may not act on an instruction which
will cause the balance of a RMB current
account to fall below any minimum limit or
exceed any maximum limit that we specify.
If the balance of a RMB current account
exceeds any maximum limit, we may reduce
the balance by transferring the excess to
another of your accounts or in any other
manner we choose without giving notice to
you.

You must ensure that the aggregate amount
of cheques on a RMB current account
presented for payment on any day does not
exceed any daily clearing limit we specify. If
the limit is exceeded, we pay the cheques in
any order we choose.

If a RMB current account does not have
sufficient funds to pay cheques that have
been presented, we may (but need not)
transfer funds from any of your accounts
to the RMB current account to pay the
cheques subject to the availability of the
funds and any transfer limit we specify. We
may charge a fee for paying any cheque
where the RMB current account did not
have sufficient funds.

If you use a RMB current account for any
improper purpose then we may suspend,
close or take any other action we consider
appropriate in connection with the RMB
current account.

Minimum balances

We may require you to maintain a minimum
balance on any account we specify. For
details on required minimum balances, see
the tariff sheet or elsewhere in our banking
agreement. Please contact us for further
details.

8.14

9.1

9.2

9.3
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9.2 We may require you to maintain a minimum
aggregate balance on your savings
accounts, current/cheque accounts, time
deposits accounts, foreign currency deposits
and other accounts we specify where you
are the primary accountholder (either solely
or jointly). For details on required minimum
aggregate balances, see the tariff sheet
or elsewhere in our banking agreement.
Please contact us for further details.

9.3 If a minimum balance or a minimum
aggregate balance applies and the balance
falls below the required minimum we:

* need not accept any instruction or allow
any transaction on an account which
would cause the balance to fall below the
minimum;

e need not pay interest on the relevant
account or accounts; and

* may close the relevant account or
accounts.

You must also pay any applicable fees (the
details of which are available by contacting
us).

10 Payments into accounts

We may accept or refuse payment

10.1 We may accept or refuse to accept any
deposit whether in cash or by cheque
or other instrument or set minimum or
maximum amounts on deposits.

10.2 Any cheque or other instrument is received
by us as agent for collection on your behalf.

10.3 We may charge a fee if you wish to make a
large cash deposit. For more information,
see the tariff sheet or elsewhere in our
banking agreement. Please contact us for
further details.

Foreign cheques or instruments

10.4 If we agree to accept cheques or other
instruments drawn on financial institutions
located outside Hong Kong, you
acknowledge that:

e clearance depends on the laws and
practices of the location of the financial
institution; and

e we are not responsible for the value
given by the financial institution or any
other loss incurred in connection with the
cheque or instrument.

Receipts
10.5 Receipt of a deposit is evidenced by our
usual practice, depending on how you make

the deposit. A person making a deposit
should keep their copy of the receipt.
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Current/Cheque/Savings Account and Time Deposit Account Terms

10.6 A deposit slip is only valid if endorsed by
our machine print or by our stamp and
signature of a bank officer.

10.7 Any receipt we issue cannot be used as
evidence that the deposit has been cleared.

Interest accrues

10.8 Interest begins to accrue on a deposit when
we accept the deposit and it has been
credited to an account.

Third party cheques

10.9 If a cheque or other instrument is presented
which is payable to a third party or it
appears to belong or to have belonged
to someone else (called a “third party
cheque”), we may refuse to accept it for
deposit or refuse to cash it. If we agree
to accept or cash a third party cheque we
may require you or an authorised person to
comply with additional conditions.

Cheque collection box deposits

10.10 You must not deposit cash or bearer
cheques into the cheque collection boxes.
If you make a deposit in this way, you do so
at your own risk and we will not be liable for
any loss incurred as a result of your action.

Clearance of payments

10.11 We do our best to process all cheques and
other instruments within a reasonable period
of time. However, if they are deposited after
any cut off time we specify, they may not be
processed until the following business day.
Please contact us for more information on
clearance times as they may vary.

10.12 The proceeds of cheques and other
payment instruments deposited, or funds
transferred electronically cannot normally
be withdrawn until cleared. If we allow
withdrawal of the proceeds before clearance
occurs, you must repay or we may debit
that amount if the cheque, payment
instrument or transfer is dishonoured.

Regular payments to an account

10.13 If you ask, we may establish a regular
payment arrangement to an account. We
may cancel or stop the regular payment
arrangement if:

® you instruct us to do so; or

e the payment arrangement no longer
complies with the terms of the payment
authority signed by you; or

e required by law.
Dishonoured cheques

10.14 We give you details of any cheque deposited
into an account which is dishonoured as
soon as practicable.
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Current/Cheque/Savings Account and Time Deposit Account Terms

11 Payments out of accounts

Withdrawals

11.1 Deposits and/or credit balances in an
account will only be repayable by us in the
same country or territory where the account
is maintained. Withdrawal is also subject to
conditions we impose.

11.2 We may charge a fee if you wish to make a
large cash withdrawal. For more information,
see the tariff sheet or elsewhere in our
banking agreement. Please contact us for
further details.

Authority to debit and payment

11.3 You authorise us to debit all cheques
and other instruments drawn by you to a
current/cheque account.

11.4 We may determine the order of priority for
payment of cheques.

Third party withdrawals

11.5 We may, but need not, accept instructions
allowing third parties to withdraw from an
account.

Stopping payment of cheques

11.6 You or an authorised person may request
us in writing to stop payment of a cheque
drawn on a current/cheque account before
it has been paid. However, the instruction is
only effective if it:

e gives full details of the cheque; and

e is received by us before the cheque is
deposited for clearing. (See our Client
Terms for how we deal with stopped
payments.)

Direct debits or periodical payments from
accounts

11.7 If you ask, we can organise a direct debit
or periodical payment arrangement from an
account. You will need to sign additional
documents to authorise it.

11.8 We may cancel or stop any direct debit or
periodical payment arrangement if:
e you instruct us to do so or
e the payment arrangement no longer

complies with the terms of the direct
debit authority signed by you.
We may ask that you also notify the person
to whom you have given the direct debit
authority.
Telegraphic transfers
11.9 You may ask us to effect telegraphic
transfers for you. We need not agree to
your request.

11.10 We may set a minimum amount or
maximum amount for telegraphic transfers.
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Current/Cheque/Savings Account and Time Deposit Account Terms

For details of these amounts, please contact
us.

11.11 If a telegraphic transfer is made in a
currency other than the currency of the
destination country, you may be required
to pay multiple charges for the telegraphic
transfer. For details of these charges,
please contact us.

11.12 You consent to us disclosing any information
in connection with the telegraphic transfer
to the correspondent or intermediary bank.

11.13If a telegraphic transfer cannot be
completed, we are not required to refund
the charges paid by you for the telegraphic
transfer unless the failure to complete was
solely and directly due to anything we do or
do not do.

Repayment by us

11.14 If you agree in writing, we may repay an
amount to you by paying a bank in or
outside Hong Kong by electronic transfer,
telegraphic transfer or other means we
choose. The repayment is made at your
own risk.

12 Dormant accounts

What is a dormant account?

12.1 If no withdrawal, deposit or fund transfer
is made on a savings account or current/
cheque account for 12 consecutive months
or such other period that we notify to you,
we classify the account as dormant.

Fees for dormant accounts

12.2 Unless prohibited by law, if the balance of
a dormant account is below the minimum
limit set out in the tariff sheet or elsewhere
in our banking agreement, we may debit
the dormant account fee set out in the
tariff sheet or elsewhere in our banking
agreement or as notified by us until there is
no credit balance in the account following
which the account is closed.

12.3 We give you 14 days’ notice before charging
any dormant account fee.

13 Closing accounts

Early closure

13.1 If you close a savings account or current/
cheque account within 3 months (or such
other period that we may notify to you) after
you open it, you must pay the early account
closure fee set out in the tariff sheet or
elsewhere in our banking agreement or as
notified by us.
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Current/Cheque/Savings Account and Time Deposit Account Terms

When we may close accounts

13.2 We may close a savings account, time
deposit account or a current/cheque
account at any time with notice to you.
We need not give a reason for doing so. If
we do so, we pay you the balance of the
account in the manner we determine (but
we need not pay interest).

Return of passbooks

13.3 If an account for which you have a
passbook is closed, you must ensure that
all passbooks are returned to us.

14  Meaning of words

You also need to refer to our Client Terms
which also define key words used in these
terms. If a word defined in these terms
is also defined in our Client Terms, the
definition in these terms applies for the
purposes of current/cheque accounts, time
deposits account, foreign currency deposits,
Integrated Deposits Account and savings
accounts.

account type(s) means the type(s) of
account that may be opened under an /DA
as determined by us from time to time in our
absolute discretion.

an IDA currency means a currency (including
Hong Kong dollars) that we may from time to
time determine in our absolute discretion that
a sub-account of an IDA may be denominated
in.

Bills of Exchange Ordinance means the
Bills of Exchange Ordinance (Cap. 19, Laws of
Hong Kong), as may be amended from time to
time.

Clearing House means Hong Kong Interbank
Clearing Limited and its successors and
assigns.

current/cheque account means any
account of the type referred to in clause 4.

Deposit Channel means any channel offered
by us from time to time for presentment of
e-Cheques for deposit.

e-Cheque has the meaning ascribed to it in
the e-Cheque Drop Box Terms.

e-Cheques Deposit Services mean the
services offered by us to clients from time to
time for depositing e-Cheques.

e-Cheque Drop Box or e-Cheque Drop Box
Service has the meaning ascribed to it in the
e-Cheque Drop Box Terms.

e-Cheque Drop Box Account has the
meaning ascribed to it in the e-Cheque Drop
Box Terms.
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Current/Cheque/Savings Account and Time Deposit Account Terms

e-Cheque Drop Box Terms means all
the terms and conditions prescribed by
the Clearing House from time to time for
governing the e-Cheque Drop Box Service
provided by the Clearing House and the use of
the e-Cheque Drop Box Service.

foreign currency deposit means any
deposit of foreign currency described in
clause 7.

IDA means our Integrated Deposits Account
service.

Industry Rules and Procedures means the
rules and operating procedures governing the
handling of e-Cheques developed or adopted
by the Clearing House and the banking
industry from time to time.

our banking agreement means the
agreement between you and us formed
when we accept an application from you,
the terms of which include our Client Terms
and these product terms.

Payee Bank means the bank at which a
Payee Bank Account is held.

Payee Bank Account means, in respect
of each e-Cheque presented for deposit
using the e-Cheques Deposit Services, the
bank account of the payee of the e-Cheque
maintained with us into which the e-Cheque is
to be deposited which may be a sole name or
a joint name account of the payee.

Payer Bank has the meaning ascribed to it in
the e-Cheque Drop Box Terms.

RMB account means any current/cheque
account, savings account or time deposit
account denominated in Renminbi.

RMB current account means a current/
cheque account denominated in Renminbi.

savings account means any account
described in clause 2.

sub-account or sub-accounts means the
account(s) which we may agree to open or
activate for you from time to time and which
are integrated under an IDA.

time deposit means any term deposit,
fixed deposit or time deposit described in
clause 3.

US Dollar Clearing House Rules means
the US Dollar Clearing House Rules and the
US Dollar Operating Procedures.
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Terms and Conditions Applicable to Priority
Banking, Premium Banking and Easy Banking

These terms and conditions apply to and regulate the Priority
Banking, Premium Banking and Easy Banking Plans made
available by Standard Chartered Bank (Hong Kong) Limited to
certain of its clients.

1 Definitions

11 In these terms and conditions unless otherwise defined or
the context otherwise requires:

a. “Application” means the application form annexed to
these terms and conditions and which forms a part of
these terms and conditions;

b. “Bank” means Standard Chartered Bank (Hong Kong)
Limited and its successors and assigns;

c. “SCB Group Company” means any other company of
the Standard Chartered group being the Standard
Chartered Bank (including all its branches) and the
parent or any subsidiary or associated company of
Standard Chartered Bank, and includes each such
company’s successors and assigns;

d. “Banking Plans” means Priority Banking, Premium
Banking and Easy Banking, and “Banking Plan” means
any one of them;

e. “Business day” means a day on which the Bank is open
for business in Hong Kong;

f. “Client” means any person signing, and named in, the
Application and who has been enrolled by the Bank in
a Banking Plan;

g. Easy Banking means the Bank’s special relationship
services described as Easy Banking;

h.  Premium Banking means the Bank’s special relationship
services described as Premium Banking;

i. “Liabilities” means all the liabilities of any person to the
Bank, whether present or future, actual or contingent,
and whether owed individually or jointly with any other
person;

j. Priority Banking means the Bank’s special relationship
services described as Priority Banking;

k. “Services” means the banking services listed in the client
user guides and materials relating to one or more of
the Banking Plans issued by the Bank from time to time,
and any other banking services which the Bank may
from time to time include in one or more of the Banking
Plans (including such services as may from time to time
be renamed, replaced, supplemented or varied by the
Bank), and each a “Service”; and

I “Service Conditions” means the specific terms and
conditions regulating each of the Services, and includes

any applicable account mandates and client user
guides, as any of the same may from time to time be
supplemented, amended or replaced.

In these terms and conditions, unless the context otherwise

requires:

a. the word “person” includes any individual, company,
firm, partnership, joint venture, association, sole
proprietorship or other business entity;

b. words denoting one gender includes all other genders;

words denoting the singular includes the plural and vice
versa; and

d. headings have been inserted for convenience of
reference and shall not affect construction.

The Bank shall have an absolute discretion in respect of any
discretion, determination, demand or decision exercised,
made or taken by it relating to all or any of the Banking
Plans and as to the time when the same shall be exercised,
made, taken and/or effective.

The Chinese translation of these terms and conditions is
provided for convenience only and the English version shall
prevail for all purposes.

Banking Plans

The Client may from time to time elect to enrol in a Banking
Plan by notice to the Bank.

Services

The Client agrees that each of the Services is made
available by the Bank subject to the applicable Service
Conditions and agrees to be bound by all the Service
Conditions. In case of conflict between any of the Service
Conditions and these terms and conditions, the relevant
Service Conditions shall prevail.

Amendments

The Bank shall be entitled at any time at its discretion (i)
to add new banking services to the Services or to replace,
suspend, vary or terminate any Services and (ii) to vary
or amend these terms and conditions, in each case by
notice to the Client. Any amendment to these terms and
conditions shall be deemed to be effective and binding on
the Client unless notice of termination of the Banking Plan
in which the Client is enrolled at the time is received by the
Bank before the effective date of such amendment.

Fees

The Client who enrols in Priority Banking (“Priority Banking
Client”) shall pay the Bank such fees and charges as the
Bank may from time to time impose. If the Priority Banking
Client’s average daily credit balance with the Bank and any
other balance(s) with the Bank as determined by the Bank,
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whether held by the Priority Banking Client in sole name or
in joint names, shall in any time period from time to time
specified by the Bank fall below HK$1,000,000, or such
other amount as the Bank from time to time determines,
the Priority Banking Client shall also pay the Bank a periodic
maintenance fee.

The Bank shall be entitled to debit any fees and charges
payable by the Priority Banking Client under this condition 5
to any account of the Priority Banking Client with the Bank
at any time.

Without prejudice to any other right of the Bank, if the
Priority Banking Client has insufficient funds in his accounts
with the Bank or insufficient credit with the Bank to cover
fees and charges payable by him, the Bank shall be entitled
to terminate or suspend the whole or any part of the
Priority Banking in which he is enrolled.

The Client shall pay the Bank such fees and charges in
respect of the services he employed as the Bank may from
time to time impose. For using the pre-arranged services,
pre-registration of information, such as personal details
and bank account of beneficiary, is required.

Set-off

In addition to and without prejudice to the right of set off at
law of the Bank or any SCB Group Company or under any
other agreement from time to time subsisting between the
Bank or any SCB Group Company and the Client, the Bank
may at any time and without prior notice to the Client set
off, transfer or apply, and the Client authorises each SCB
Group Company to transfer or release to the Bank or the
relevant SCB Group Company upon request, all or any of
the credit balances in any account (whether or not in Hong
Kong, and in whatever currency) which the Client maintains
with the Bank or any SCB Group Company, whether
singly or jointly with any other person, and whether or not
matured or subject to notice, in or towards discharging the
Client’s Liabilities to the Bank or any SCB Group Company.
Credit balances in a currency other than the currency of
the Liabilities of the Client to the Bank or any SCB Group
Company shall be converted to the latter currency at the
Bank’s prevailing rate of exchange on the date of conversion.

The circumstances in which the Bank or any SCB Group
Company will exercise their right of set-off against the
Client include without limitation the following: (a) any
Liabilities of the Client to the Bank or any SCB Group
Company become overdue, (b) any attachment, execution
or similar process is levied against the Client, (c) an act
of bankruptcy is committed by the Client or a petition in
bankruptcy is filed by or against the Client, (d) a receiver
is appointed of all or any substantial part of the Client’s
assets, or (e) the Bank or any SCB Group Company have
reason to believe that the Client is unable to pay his debts
when due.
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Liabilities / Indemnity

The Client shall indemnify the Bank against, and reimburse
the Bank on demand, all costs and expenses (including
legal fees and costs on an indemnity basis) which are of
reasonable amount and were reasonably incurred by the
Bank, directly or indirectly, in demanding, collecting or
attempting or collect, or suing to recover, any amount due
to the Bank under these terms and conditions, or otherwise
in exercising its rights under or enforcing these terms and
conditions.

For reminder message services, neither the Bank nor any
of the telecommunication companies transmitting the
messages (“Companies”) or any agent, contractor or third
party service provider of the Bank or any of the Companies
engaged in connection with Mobile Banking Service and/or
Reminder Message Services (“Mobile Services”):

() makes any warranty in respect of, or accepts any
responsibility for, the accuracy, completeness or
correctness of any information supplied by the Bank
or of any other person through the mobile telephone
network of any of the Companies or their respective
third party service providers pursuant to the Mobile
Services applied for, nor is any warranty or undertaking
given that any information requested pursuant to such
Services will be delivered to or received by the Client on
time or at all;

(i) shall be responsible for any loss or damage whatsoever
and howsoever suffered or incurred by the Client or any
other person for using or accessing any information
through the Mobile Services applied for, or as a result of
any such information not having been received on time
or at all (whether due to the Client’s designated mobile
telephone having been turned off, not connected
with International Roaming Services or not being in
the Client’s possession at the time of transmission
or any delay or failure by the Client to notify the
Bank of any change in telecommunication company
providing the mobile phone service or delay in or
failure of transmission owing to failure or breakdown
of systems or equipment, termination or suspension of
the transmission service by any of the Companies or
their respective third party service providers, drastic
market movements or otherwise, for any other reason
whatsoever.)

@ii) shall be responsible for any charges whatsoever
and howsoever incurred by any Client or any other
person using or accessing any information through
the International Roaming Services; except where it is
caused directly by our negligence.

More than one Client

If the Bank permits more than one person to be bound
by these terms and conditions in respect of jointly held
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Services:-

a. the obligations and liabilities of those persons to the
Bank in connection with the Banking Plan and the

b. Services applicable to them shall be joint and several.
The Bank shall be entitled to deal separately with any
such person on any matter, including the discharge of
any liability to any extent without affecting the liability
of any other such person;

c. any amount payable to any of such persons may be
credited to any accounts;

d. any advance to any such person by way of overdraft or
by any other means can be made at the request of any
such person; and

e. references to the Client shall be construed, as the
context requires, to any or all such persons.

Partial Invalidity

Any provision in these terms and conditions which is invalid
for any reason shall be ineffective only to the extent of
such invalidity and shall not affect the validity of the
remaining terms and conditions. Nothing in this document
shall operate so as to exclude or restrict any liability, the
exclusion or restriction of which is prohibited by the laws of
Hong Kong.

Termination

The Bank may by notice terminate any of the Banking
Plans either in whole or in part and with or without cause,
without prejudice to the respective rights and obligations
of the Bank and the Client in respect of any one or more
of the Services which shall continue to be governed by the
relevant Service Conditions.

The Client may terminate the Banking Plan in which he
is enrolled by written notice to the Bank and subject to
payment of any service fee which the Bank may see fit to
impose.

Any termination of the Banking Plan by the Client or the
Bank shall not operate to discharge or otherwise affect in
any way any Liabilities or other obligations of the Client
accrued or arising before termination.

Law

These terms and conditions shall be governed by and
construed in accordance with the laws of the Hong Kong
Special Administrative Region.

The Client submits to the non-exclusive jurisdiction of the
courts of the Hong Kong Special Administrative Region in
respect of these terms and conditions.
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Important Notes on Priority Banking/
Premium Banking/Easy Banking and New
Accounts/Services Application

It is important that you or, in case of a Joint Account, all the
joint account holder(s), read these Important Notes carefully
by making cross reference to sections of the Priority Banking/
Premium Banking/Easy Banking, New Accounts/Services
Application Form (the "Application Form"), and make sure
that they are well understood. You hereby further agree and
acknowledge that these Important Notes shall form part of the
contract which may be made between Standard Chartered
Bank (Hong Kong) Limited (the “Bank”) and you regarding the
various banking services set out below and if the Bank agrees
to accept your application for the banking services, you agree
to be bound by them.

General Agreement for Accounts and Services

|/We apply for the Bank to open accounts and provide services
at my/our request from time to time subject to the Bank’s
prevailing Client Terms, Current/Cheque/Savings Account
and Time Deposit Account Terms and/or such other terms and
conditions (the “Term”) from time to time applicable to specific
accounts and services.

I/We acknowledge that |/we have received a copy of each of
the Terms (where applicable), as amended by the Bank from
time to time, and agree to be bound by them.

In case I/we select to use “All-in-One signature” for all
accounts/services of the Banks and unless the Bank receives
from me/us notice of change in signature, the specimen
signature/chop |/we provided on the Signature Panel of the
Application Form shall be used for applying for and utilizing all
of the Bank's services and facilities and operating all of my/our
accounts with the Bank in the name specified in the Signature
Panel, whether singly or jointly with others.

In case |/we apply for the Hong Kong Dollar Current Account,
I/we confirm my/our understanding of the relevant terms and
conditions as set out in the Terms relating to overdraft facility
(as may be amended by the Bank from time to time) and
agree to accept the terms thereof.

I/We request the Bank to contact me/us on any investment
opportunities that it believes may be of interest to me/us. 1/
We confirm my/our understanding of the matters described in
the Terms relating to Investment Services and agree to accept
the terms thereof in relation to my/our utilization of the Bank's
investment services.

Banking Plan Service

In case |/we apply for Banking Plan Service, |/we acknowledge
that I/we have received a copy of the Terms & Conditions
Applicable to Priority Banking/Premium Banking/Easy Banking
and agree to be bound by them.

In case |/we apply for Banking Plan Service, |/we understand
that the execution of certain instructions of the pre-arranged
services, electronic banking services (including but not limited
to phone banking and internet banking), can only take place
during office hours.

ATM Card Service

In case I/we apply for ATM Card Service, |/we should read
carefully the following major terms and conditions of the Client
Terms (as the case may be):

1. The Cardholder shall take good care of the ATM Card (the
"Card") and keep the Personal Identification Number ("PIN")
secure and confidential at all times without disclosing it to
any person. The Cardholder shall not allow the Card and/
or the PIN to be used by any third party.

2. Bank account statements shall be considered conclusive
if the Bank does not receive from the Cardholder notice of
errors or unauthorized debits within the period specified in
the statement.

3. If the Card is lost or stolen or if the PIN is disclosed to any
person, the Cardholder is liable for all losses arising from
transactions effected before the Bank receives notification
of such loss, theft or disclosure.

4. The Cardholder shall be liable to indemnify the Bank all
costs of recovery and enforcement, including legal fees and
expenses on an indemnity basis, which are of reasonable
amount and reasonably incurred.

5. The Cardholder may terminate the card service if he/
she does not accept any amendment to the terms and
conditions proposed by the Bank.

I/We shall receive a copy of the Client Terms (as the case may
be) upon issuance of the Card. |/We am/are advised to read
carefully the entire Client Terms (as the case may be) and
agree to be bound by them.

|/We confirm that the nominated account(s) is/are account(s)
in my/our name without the additional signature of anyone
else. 1/We understand that as Priority Banking/Premium
Banking/Easy Banking client, |/we am/are entitled to one free
ATM Card.

Electronic Banking Services

In case |/we apply for Electronic Banking Services, |/we
acknowledge that I/we have received a copy of the "Client
Terms" and agree to be bound by them.

|/We confirm that the nominated account(s) is/are account(s)
in my/our name without the additional signature of anyone
else. 1/We understand that as Priority Banking/Premium
Banking/Easy Banking client, I/we am/are entitled to free
Electronic Banking Services.

For non-relationship package clients, annual fee for Electronic
Banking Services is HK$150 and will be charged to client's
account.

Mandate for Joint Account(s)

1.

In case of a Joint Account, we hereby request and authorize
the Bank the following:

(a) To open an account or accounts in our joint names
stated in the Application Form and at any time
subsequently to open such further accounts in such
currency or currencies as may be specified in our joint
names of whatever nature as we may direct.

(b) To receive money from time to time to the credit of any
account or accounts in our joint names and to accept
the signature(s), seal(s), or chop(s) of us in accordance
with our signing instructions as set out in the
Application Form or the signature(s), seal(s) or chop(s)
of the survivors or survivor of us as a sufficient discharge
for the withdrawal of any monies so deposited with
you.

(c) To debit to our current account(s) (as the case may
be) any cheques, bills of exchange, promissory notes or
orders for payment drawn, accepted or made by us in
accordance with our signing instructions as set out in
the Application Form and to carry out any instructions
given by us in accordance with our signing instructions
as set out in the Application Form in connection with
any account or accounts of any kind whatsoever on
our behalf notwithstanding that any such debiting
or carrying out may cause such account(s) to be
overdrawn or any overdraft thereon to be increased
but without prejudice to the Bank’s right to refuse to
allow any overdraft or increase of overdraft.

(d) Without in any way limiting the foregoing general
request to make at the request of us in accordance with
our signing instructions as set out in the Application
Form any advance to us by way of loan or overdraft or
discount or in any manner howsoever with or without
security.

(e) Without in any way limiting the foregoing general
request to deliver upon the instructions given by us in
accordance with our signing instructions as set out
in the Application Form any securities, deeds, boxes
and parcels and their contents and property of any
description held in our joint names.

(F) To hold on the death of any of us any credit balance(s)
on any account or accounts in our joint names and any
securities, deeds, boxes and parcels and their contents
and property of any description held in our joint names
to the order of the survivors or survivor of us without
prejudice to any right the Bank may have in respect
of such balance securities etc. arising out of any lien,
charge, pledge, set-off, counterclaim or otherwise
whatsoever or to any step which you may deem it
desirable to take in view of any claim by any person
other than the survivors or survivor of us.

All accounts opened with the Bank shall be operated
subject to the Rules from time to time issued by the Bank
governing the relevant type of account and the Bank shall
be entitled to be indemnified in the circumstances set out
in such Rules.

3. We agree that any liability whatsoever incurred to the
Bank by us in respect of the foregoing shall be joint and
several.

4. We agree that the terms of this Mandate shall cover any
monies placed on fixed deposit and that repayment of any
such monies before maturity shall be entirely in the Bank’s
discretion whether the Bank pays interest and if so the
amount thereof.

5. In the absence of contrary written instructions signed by
all of us the foregoing conditions shall apply to each and
every account of whatever nature now or hereafter opened
by the Bank in our joint names.

Information on Insurance Portfolio

In case |/we apply for insurance services, |/we confirm that the
Bank’s strategic insurance alliance partners, Prudential Hong
Kong Limited and/or Allianz Global Corporate & Specialty SE
Hong Kong Branch is/are authorised to transfer to the Bank
any data relating to use of any insurance or other products
offered by Prudential Hong Kong Limited and/or Allianz
Global Corporate & Specialty SE Hong Kong Branch to me/
us from time to time, and agree that the Bank is authorised to
include any data relating to such use in my/our monthly bank
statements. To arrange for exclusion of insurance data in my/
our bank statements, |/we may call the Bank’s Client Services
Helpline at 2282 2313.

Personal Data

I/We agree that all personal data relating to me/us collected
by the Bank may be used and disclosed for such purposes and
to such persons (whether in or outside Hong Kong) as may be
in accordance with the Bank's policies on use and disclosure of
personal data set out in statements, circulars, notices or terms
and conditions made available by the Bank to its clients from
time to time and such data may be (i) used in connection with
matching procedures (as defined in the Personal Data (Privacy)
Ordinance); and (ii) disclosed (by way of bank references or
otherwise) to any financial institution with which |/we have or
propose to have dealings to enable such financial institution to
conduct credit checks on me/us.

According to the Personal Data (Privacy) Ordinance, |/we may,
at any time and without charge, choose not to be included
in any of the Bank's future promotional mailings. To arrange
for the exclusion, |/we can fill out a form at any Standard
Chartered branches. For further enquiry about the Ordinance,
I/we may write to the Bank's Data Protection Officer at GPO
Box 21, Hong Kong.

If there is any inconsistency or conflict between the English and
Chinese versions, the English version shall prevail.
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