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Mortgage Loan A/C No. 
    _______________________________

Mortgage Loan Request Form
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(Please return signed original of this form to any of our Branches or the above address. )

To: Standard Chartered Bank (Hong Kong) Limited ("the Bank")
 Retail Mortgage Operations
 17/F Standard Chartered Tower, 388 Kwun Tong Road, Hong Kong
 Tel: 2886 8863

Name of Borrower:  Name of Co-Borrower: 
(English)  (English)

  

ID Type:  HKID  Passport  Others ID Type:  HKID  Passport  Others
             

ID No.:  ID No.:
  

E-mail Address:  E-mail Address: 
  

Contact Tel. No.:  Contact Tel. No.:
  

Mortgage Loan Account No. 

BR No. / Cert. of Incorp. No. /  (Company Account Only )

( ) ( )

 ( )
 
 
  : 2886 8863

Please “ ✔ ” the appropriate box beside any of the following amendment requests that you wish to make. “ ✔ ”

(For request 1 to 3, all Borrower(s), Mortgagor(s) and Guarantor(s) are required to sign. 1-3 )

1. Change of mortgage loan repayment option   

 c  Please change my/our existing mortgage loan repayment option as stated below:     
  /  

Repayment option 

c Fix monthly instalment amount at HKD   * (subject to the maximum approved tenor from drawdown date)
    ________________________ *  ( )

 Please note that that loan tenor may adjust when interest rate change. (Not applicable to “0” Mortgage Plan)
 ( 0 )

OR 

c Fix loan tenor at    * (months)
  _____________________ *  ( )

 Please note that monthly instalment may adjust upon interest rate change.
 

* Leave the space blank if remain existing fi xed monthly instalment amount or fi xed loan tenor unchanged. 
 

  

2. Addition/Deletion of Borrower/Guarantor  / /   

 c  Please change the Borrower/Guarantor of my/our existing mortgage loan as stated below:     
  / /  

Add  / Delete Applicant Whose name is Solicitor Firm 

c Add 
c Delete 

c Borrower 
c Guarantor 

c Add 
c Delete 

c Borrower 
c Guarantor 

c Add 
c Delete 

c Borrower 
c Guarantor 

  Reason:     
  :   ________________________________________________________________________________________________________________________

  Please submit and duly signed a Mortgage Service Application Form/Business Mortgage Application Form and required documents for 
Bank’s assessment.     

  / ( )
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    _______________________________

3. Change of mortgage plan  

 c  Please change my/our mortgage plan as stated below:     
  /  

Change from existing mortgage plan to 

1. Deposit Linked Mortgage*  *

 c Conventional Prime-based (Floating Interest Rate)  ( )

 c  Conventional HIBOR-based (Floating Interest Rate with interest rate cap) with interest fi xing period                             month(s)
                      ( H I B O R )      (                 )                          ____________  

2. Conventional Mortgage  

 c Conventional Prime-based (Floating Interest Rate)  ( )

 c  Conventional HIBOR-based (Floating Interest Rate with interest rate cap) with interest fi xing period                             month(s)
                      ( H I B O R )      (                 )                          ____________  

 # Remarks:  If the mortgage loan is secured by property under the Subsidized Sales Flat Scheme, a new legal charge shall be executed 
and solicitor’s fi rm shall be engaged for any change of mortgage plan from Prime-based plan to HIBOR-based plan, 
or vice versa.  In such case, you shall be responsible for all related costs and administration fees, and comply with any 
requirements as stipulated by the Housing Authority from time to time. 

 #  HIBOR Prime
Prime HIBOR

3. c Mortgage $aver* with 1-month HIBOR-based * 1 HIBOR

4. c MortgageOne® *  MortgageOne® *

 * New deposit account may require for MortgageOne®, Mortgage $aver, deposit linked mortgage and please note that the 
opening of new deposit account are not applicable to a customer who is a US resident. 

 * MortgageOne®

c  New loan repayment account (Not applicable for mortgage plan changing from MortgageOne® or Mortgage $aver) 
 ( MortgageOne® ) _____________________________________

(For request 4 to 7, only Borrower(s) is/are required to sign. 4-7 )

4. Request for prepayment  

 i. Request for early redemption     

  c  Please early repay my/our existing mortgage loan as stated below:   
   /

   

Effective Date  (DD/MM/YY) Debit from repayment account no. Solicitor Firm 

 ii. Request for partial prepayment/reduce loan limit  /     

  c  Please partial prepay my/our mortgage loan/decrease loan limit of my/our MortgageOne® Account as stated below:   
   / / / MortgageOne®

   

Effective Date 
 

(DD/MM/YY)

Debit from repayment account no. / MortgageOne® 
Account no. 

 / MortgageOne® 

Partial prepayment amount / 
Decrease loan limit (HKD) 

/ ( )

   After partial prepayment/reduce loan limit, please change my/our existing mortgage loan repayment option when interest rate 
changes as stated below:   

/ /  

Repayment option 

c Fix monthly instalment amount at HKD   (subject to the maximum approved tenor from drawdown date)
     ______________________ ( )

 Please note that that loan tenor may adjust when interest rate change.
 

c Fix loan tenor at    (months)
  _____________________ ( )

 Please note that monthly instalment may adjust upon interest rate change.
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   I/We must ensure there are suffi cient available funds in repayment account / MortgageOne® Account to effect the partial 
prepayment of my mortgage loan / decrease of loan limit of my MortgageOne® Account on or before 3:00 pm of the date as 
specified herein. Otherwise, the Bank has the sole discretion and absolute right to terminate my/our request.   

/ 3:00 / /MortgageOne®

5. Change of payment due date    

 c  Please change my/our existing payment due date as stated below:     
  /  

From (day) 
( )

To (day) 
( )

  Interest during the period between the original due date and new repayment due date will be included in the next instalment. (Not 
applicable to HIBOR-based mortgage plan)     

  ( )

6. Change of loan repayment account    

 c  With effect from the upcoming due date (subject to the give of not less than 14 days prior written notice to the Bank), please change my/
our existing loan repayment account as stated below (Not applicable for MortgageOne® Account / repayment account under Mortgage 
$aver/repayment account under Deposit Linked Mortgage):   

  ( ) / ( MortgageOne® /
/ )  

Change from existing loan repayment account to (Loan repayment 
account should be SCB HKD account of Borrower(s)) 

 ( )

(For request 7, only the services requester(s) is/are required to sign, i.e. Borrower(s) or Mortgagor(s) or Guarantor(s). 7

)

7. Request for repayment schedule    

 c  Please reprint my/our whole tenor repayment schedule issued during loan drawdown. (Not applicable to loan drawn before 5 February 
2016)  

  / ( 2016 2 5 ) 

 c  Please provide my/our up-to-date repayment schedule for the coming 12 monthly instalments. (Not applicable to HIBOR-based 
mortgage plan)  

  / 12 ( )  

 c  Please provide my/our loan statement of the  (YY)  to (YY) fi nancial year ended 31 March.  
  /                                              _________________ ( )   ______________  ( ) 3 31

 c  Please provide breakdown of the early redemption fi gure for my/our Mortgage Loan Account and send it to my/our correspondence 
address.  

  / /   

 c  Please provide a copy of my/our Repayment History for the period from   DD/MM/YY  to  DD/MM/YY
  /                                                      _____ /_____ /_____  /  /      _____ /_____ /_____  /  / 
  (Not applicable to MortgageOne® Account)  
  (  MortgageOne® )

(For request 8, all Borrower(s) and Mortgagor(s) are required to sign. 8 )

8. Request for bank confi rmation/mortgage related documentation  /    

 c  Please provide Bank Confi rmation as stated below:  
  

c Home Loan Interest Subsidy Scheme 
 

c Home Purchase Loan Scheme 
 

c Home Assistance Loan Scheme (subsidy from Government) 
 

Please provide copy of the Formal Approval issued by relevant department. 
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 c  Please provide my/our mortgage related documentation as stated below:  
  /

c Copy of assignment 
 

c Copy of mortgage deed 
 

c Copy of Letter of Offer 
 

 c  Please change the legal charge of my/our mortgage deed as stated below:     
  /  

c Change Mortgage Deed from All Monies Charge to Fixed Amount Charge under   scheme. 
          ________________________________ 

 Solicitor Firm is  .
  _________________________________________________________ 

 (Only applicable to government housing assistance scheme and please provide copy of the Formal Approval issued by The 
Treasury.) 

 ( )

(For request 9, all Mortgagor(s) are required to sign. 9 )

9. Change of e-Alert notification from Land Registry   

 c  Please change my/our designated e-mail address for receiving e-Alert notification from Land Registry.     
  /

  New Email Address:     
              ___________________________________________________________________________________________________________

  (The change request mentioned above will be submitted to the Land Registry by the Bank within 14 days from the date of receipt of 
this form. The change will take effect from the date on which such changes are approved by the Land Registry. Upon approval of the 
application and updating of the information in the computer system by the Land Registry, a verification email will be sent to both your 
new e-Alert Email Address and the previous one begin replaced. If you do not receive the verification emails from Land Registry within 24 
calendar days from this form submission date, please notify the Land Registry in writing by email, by fax or by post for a double check.)  

(

24

)
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For Bank Use Only

Prepared by (Full Signature): Name: Branch Code:

Tel No.: Signing No.:

I/We understand that the above requests are subject to the fi nal approval of the Bank.  Please debit my/our repayment account or account 
number:

/ /

 for all the charges/amounts incurred by my/our above request(s).
 /

Declaration for this application 

1.  Not Protected under Deposit Protection Scheme  

 The Bank gives me/us notice, and I/we understand and acknowledge that, sum of money in the MortgageOne® Account is NOT an 
alternative to ordinary saving or time deposit, and is NOT a protected deposit and NOT being protected under the Deposit Protection 
Scheme in Hong Kong. 

 / / MortgageOne®

2.  Deposit Protection Scheme  

 Deposits in Mortgage $aver/BusinessOne current account are deposits qualified for protection under the Deposit Protection Scheme in Hong Kong.
 / BusinessOne

3. After the Bank received your original duly signed form, it takes at least 14 business days to process my/our request.
 / /

4. I/We understand that for amendment request (1) and (4), if I/we have chosen fi xed monthly instalment amount, the revised monthly 
repayment amount will start to be payable from the coming due date. If I/we have chosen fi xed loan tenor, the revised monthly repayment 
amount will start to be payable from the next payment date thereafter and for HIBOR-based mortgage plan, the revised monthly 
repayment amount will start to be payable from next HIBOR maturity date.

 / ( ) ( ) / /
(HIBOR)

 HIBOR 

5. I/We understand that for amendment request (1) and (4), if I/we have chosen fi xed monthly instalment amount and reach the maximum 
approved tenor from drawdown date upon interest rate change, the Bank will adjust my/our instalment amount accordingly without prior 
notification to/consent from me/us.

 / ( ) ( ) /
/ / /

6. I/We have read carefully and agreed to be bound by all Terms and Conditions printed overleaf and a copy of which has been provide to me/us.
 /

7. I/We acknowledge receipt of and have read and agreed with the Notice to Customers and Other Individuals relating to the Personal Data 
(Privacy) Ordinance and the Code of Practice on Consumer Credit Data (“Notice”). I/We further agree that all information provided by 
me/us in this application form and such personal data relating to an individual collected by the Bank from time to time may be used and 
disclosed for such purposes and to such persons (whether the recipient is located in Hong Kong or another country, or in a country that 
does not offer the same level of data protection as Hong Kong) in accordance with the Bank’s policies on use and disclosure of personal 
data as set out in the Notice, which may be subject to changes from time to time. 

 / ( ) ( )
/ /

Customer Signature

Borrower’s Signature Signature 
Verified

Date 

Mortgagor’s Signature Signature 
Verified

Date 

Name of Mortgagor: HKID No.:

Mortgagor’s Signature Signature 
Verified

Date 

Name of Mortgagor: HKID No.:

Co-borrower(s)’s Signature Signature 
Verified

Date 

Guarantor’s Signature Signature 
Verified

Date 

Name of Guarantor: HKID No.:

Guarantor’s Signature Signature 
Verified

Date 

Name of Guarantor: HKID No.:

Remark:  If borrower/mortgagor/guarantor is limited company, signature and company stamp is required. 
  / /
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Terms and Conditions

1. Charges / Administration fees for these requests are as follows:
 /

 a. Mortgage Deed Discharge Fee *1 : HKD500 per account
   *1  

 b. Repayment History / Loan Statement (For One Year) : HKD100 per document and per year
  /   

 c. Bank Confi rmation : HKD100 per account
    

 d. Repayment Schedule : HKD100 per account
     

 e. Partial Prepayment : As per applicable Letter of Offer
    

 f. Early Redemption : As per applicable Letter of Offer
    

 g. Change Repayment Account *1 : HKD1,000 per request
    *1  

    Tenor *2 : HKD1,000 per request
     *2  

    Payment Due Date *2 : HKD1,000 per request
     *2  

    Repayment Method *2 : HKD1,000 per request
     *2  

    Repayment Amount *2 : HKD1,000 per request
     *2  

    Loan term other than the above *2 : HKD1,000 per request
     *2  

 h. Change of Mortgage Plan : HKD2,000 per request
    

 i. Copy of assignment or mortgage deed : HKD200 per document
    

 j. Change Mortgagor / Borrower / Guarantor / Mortgage Deed : HKD1,000 per request
  / / /   

 k. MortgageOne® Account Loan Limit Adjustment
  MortgageOne®

  - Increase Limit : HKD1,000 per request (including valuation fee)
     

  - Decrease Limit : HKD600 per request or as per applicable Letter of Offer
     

 l. Copy of Letter of Offer  : HKD100 per document
     

 m. Issuance of Redemption Statement : HKD200 per document
    
 

 *1 This fee/charge is not applicable for those loan Standard Chartered Bank (Hong Kong) Limited act as servicing agent (hereinafter called 
“Servicing Loan”)

  / ( )  “Servicing Loan”

 *2 For “Servicing Loan”, HKD400 per request
   “Servicing Loan”

2. Partial Prepayment is allowed subject to the Bank’s discretion and to the remaining loan tenor not less than 5 years or balance of the 
mortgage loan being not less than HKD200,000 or such other amount as may be determined by the Bank from time to time and also 
subject to the giving of not less than 14 days’ prior written notice to the Bank.  Any partial prepayment should be a minimum of HKD50,000 
or such other amount as may be determined by the Bank from time to time and a partial prepayment charge and administration fee (both 
as notified by the Bank from time to time) shall be levied.

 200,000
14 50,000

( )



Page 7 of 7

Mortgage Loan A/C No. 
    _______________________________

 2.1 For HPLS/HALS loans, partial prepayment shall be subject to (1) production to the Bank of the Housing Authority’s prior written 
consent to the partial prepayment, (2) the outstanding principal amount of the Bank’s mortgage loan after the partial prepayment 
being not less than HKD50,000. The amount of partial prepayment will be paid to the Bank and the Housing Authority in proportion 
to the respective principal amounts outstanding in respect of the Bank’s mortgage loan and the Government’s Interest Free Loan as at 
the date of the Bank’s receipt of the partial prepayment.

  / (1) (2)

 2.2 For those loans under GHOS/TPS, the portion of partial prepayment amount will be HKD5,000 or any whole multiple of that sum.
  /

 2.3 For those loans under SCHLS/FFSSL/HSL, the portion of partial prepayment amount will be HKD50,000 or any whole multiple of that 
sum.

  / /

3. For MortgageOne® Account, loan limit reduction is allowed subject to the Bank’s discretion and to the loan tenor not less than 5 years or 
loan limit after reduction should not less than HKD200,000 or such other amount as may be determined by the Bank from time to time 
and also subject to the giving of not less than 14 days’ prior notice to the Bank.  Any loan limit reduction amount should be a minimum of 
HKD50,000 or such other amount as may be determined by the Bank from time to time and a loan limit adjustment fee and administration 
fee (both as notified by the Bank from time to time) levied.

 MortgageOne®

200,000 14
50,000 ( )

4. Requests under this form shall be subject to the Bank’s approval.  For customers under the Mortgage Insurance Programme, any request for 
item(s) (1)-(2), (4)-(5) will also be subject to the fi nal approval of the relevant insurer that appointed by the Bank (as the case may be).

 ( ) ( ) ( ) ( ) (
)

5. At least one month prior written notice must be given to the Bank for Early Redemption to allow suffi cient time to process your request.
 

6. Amendments to loan tenor / instalment due date / instalment amount for those loans under HPLS/HALS requires prior consent from 
Housing Authority.

 / / /

 6.1 Amendments to loan tenor for those loans under HLISS requires prior consent from Hospital Authority.
  

7. Customers must ensure there is suffi cient available funds in repayment account to effect repayments / charges on the date as specified by 
you. Otherwise the request will be treated as void.

 

 7.1 For partial prepayment request, administration fee will still apply if the request is subsequently void.
  

8. Any request for principal reduction AND/OR change of monthly repayment amount AND/OR change of outstanding loan tenor is/are 
subject to the Bank’s approval and to the outstanding balance of the mortgage loan being not less than HKD200,000 or such other 
amount as may be determined by the Bank from time to time; AND the remaining loan tenor not less than 5 years or such other period as 
may determined by the Bank from time to time and also subject to the giving of not less than 14 days prior written notice to the Bank and 
payment of administration fee of change request (as determined by the Bank from time to time) levied.

 / / 200,000
5 14

( )

9. If there is any inconsistency or confl ict between English and Chinese versions, the English version shall prevail for all purposes.
 


